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1 Introduction

Purpose of the document

Intended audience

Additional documents

Legal background - SWIFT
Corporate rules

Rejection of
application/Supension/Termination

Disclaimer

Related documentation

The purpose of this document is to provide detailed
information on the KYC documents that must be
submitted to SWIFT by an applicant during the
onboarding process and/or by an existing SWIFT
user when reporting a change, with a view to
increase the acceptance rate and reduce the
processing timeline.

This document is for the following audience:

- Applicant users that are going through the
onboarding process to join SWIFT as a
SWIFT user

- Existing SWIFT users that need to provide
KYC documents in the scope of change of
category or transfer of BICs

SWIFT reserves the right to request additional
documents in the scope of its Know Your Customer
validation process.

The applicant shall also provide additional
documents conditional to the SWIFT user categories
in which an applicant wishes to join. Those ones are
clearly identified in this document.

SWIFT may request the applicant or SWIFT user to
provide it with any material documentation to
substantiate the applicant's or SWIFT user's
compliance with the eligibility criteria and conditions
for admission.

Failure to provide the documents in a timely manner
or insufficient evidence of its compliance with the
eligibility criteria and conditions for admission may
be a cause for rejection of an application file or a
ground for SWIFT to stop the admission process,
reject the application or suspend or terminate a
SWIFT user.

SWIFT reserves the right to reject an application or
suspend or terminate a usership based on the
analysis of the documentation provided.

SWIFT Bylaws
SWIFT Corporate Rules

SWIFT Personal Data Protection Policy



https://www.swift.com/about-us/legal/corporate-matters/validation-process?tl=en
https://www.swift.com/about-us/legal/corporate-matters/validation-process?tl=en
https://www.swift.com/about-us/legal/corporate-matters/user-categories?tl=en
https://www.swift.com/about-us/legal/corporate-matters/swift-by-laws
https://www.swift.com/about-us/legal/corporate-matters/corporate-rules
https://www2.swift.com/uhbonline/books/public/en_uk/s_pers_data_prt_pol/index.htm
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2 Important notes

SWIFT is a cooperative and provides its products and services on a common basis to its
Community. Therefore, SWIFT’s KYC and due diligence process is common and neutral,
and all requirements apply to all (applicant) SWIFT users and are not negotiable. You can
find here a summary description of SWIFT's "Know Your Customer" validation process for
the admission of new SWIFT users and continued compliance of existing users with the

corporate rules.

To avoid those unnecessary iterations and rework, which has an impact on the full
processing timeline, we have listed below some important notes to ensure the documents
provided are as expected and required.

SWIFT User
Category

Company name

Change to
Company name

Validity date

Official body

Completeness

Quality

As a condition precedent to using SWIFT's messaging services, an
organisation must be registered as an authorised SWIFT user
under one of the SWIFT user categories.

SWIFT has defined a number of SWIFT user categories as set out
in section 2.2 of the SWIFT Corporate Rules.

An organisation must be registered in the SWIFT User category
that corresponds to its status (supervised or not), its business
activities and future use of the messaging services.

Documents must be issued at the name of the legal entity that is
applying as a new SWIFT User or to which the change applies.

If it relates to another legal entity or if the company legal name is
not properly indicated, SWIFT will not accept it. Similarly,
documents mentioning only a different trade name or commercial
names are not acceptable.

In case the organisation changed name in the past, all the
documents related to the change of name must be provided. This
includes certificates of name change.

If there are requirements on the validity date, those must be met. A
document which is expired or about to expire in the near future, will
not be accepted.

This is particularly valid for extracts from the trade registry but also
for copies of passports or identity documents.

The document must be issued by an authority that is the official
authority in the country. Documents issued by commercial
databases or chambers of commerce do not qualify.

The document must be complete. Documents with missing pages
or data will be rejected. It is not acceptable to blacken some parts
unless for confidentiality reasons and not essential to our validation
process.

For passport copies, full colour, image mode scan or picture
directly taken from the original source document, in pdf or Jpeg, of
excellent quality (e.9.400 dpi -about 3300 x 4600 pixels for a full
A4 page) will only be accepted.


https://www.swift.com/about-us/legal/corporate-matters/validation-process?tl=en#topic-tabs-menu
https://www.swift.com/about-us/legal/corporate-matters/user-categories?tl=en#topic-tabs-menu
https://www.swift.com/about-us/legal/corporate-matters/corporate-rules
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Signature

Language

Recommendation
letters

Copies of other documents need to be of good quality. Poor quality
copies will not be accepted.

Where applicable, documents must be signed by an individual
having authority to sign on behalf of the legal entity. Signatures
must be identical to the ones appearing on the related ID
documents. Signatures that are different or not supported by ID
documents will be considered as not valid.

Where applicable, a translation in English is required.

In case the original documents are not in English and if you have
an English version available, please provide both the original and
English documents.

If you don’t have an English version, SWIFT will try to automatically
translate the non-English document(s). However translation
success depends on the quality and format of the original. Should
the automatic translation fail, SWIFT will still request to provide an
English translation.

Note that a free translation is acceptable; there is no obligation to
provide for sworn or certified translation.

For lengthy documents such as the Articles of Association, it is
acceptable to only translate the most relevant sections of the
document such as the articles related to the company name, the
term and objective of the organisation.

Depending on the category applicable to the (applicant) SWIFT
user, there are recommendation letters to be provided. Those ones
must be sent by the recommending entity to SWIFT directly.
Recommendation letters sent by the (applicant) SWIFT user itself
to SWIFT will be rejected.



Confidentiality: Public
Date: 29 March 2023
File name:

) Swift

Customer_guidance_to_SWIFT_Onboarding-

2903-cleanV5

3  Documents

For each of the document that is or may be requested, detailed guidelines and
requirements are given in below subsections. SWIFT will not validate a KYC file until all
mandatory documents have been received.

When a document includes any personal data, the SWIFT Personal Data Protection Policy

is applicable.

The table below clarifies the sections of the guidelines.

Purpose

Type of document

Issuing body

Synonym

Language
requirement

Applicability

Validity

Alternatives

Exceptions

Usual contact within
your organisation

Description of the purpose of the document, in other words, what
SWIFT wants to check/evidence when requesting this specific
document.

Official: A document that is issued, electronically through a website
or in paper, by the local authorities such as the trade registry or the
financial supervisor.

Internal: A document that is issued by the organisation itself. When
specifically issued for SWIFT purposes, the document must be
issued on the company letterhead.

SWIFT template: A template document provided by SWIFT.

The body issuing the document.

For an official document, it is a local authority such as the trade
registry, the state, etc.

For the internal document, it is the applicant organisation itself, or
its parent or the recommending entity (see 3.10)

Depending on the country and market practices, the document
may be called differently. In case of doubt, it is useful to carefully
read the purpose of the document.

Local language and/or English translation.

Mandatory or Optional depending on the user’s category but also
the type of organisation.

Requirement relating to the validity or issue date of the document

In some cases, alternative documents can be provided. For
example, if the list of Directors is included in another already
provided document, there is no need to issue a separate one.

Exceptions are mainly due to:
— market practice or local laws
—  specific customer profiles

The department in your organisation that is likely most suited or
capable to help in providing this document.


https://www2.swift.com/uhbonline/books/public/en_uk/s_pers_data_prt_pol/index.htm
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3.1

Purpose

Type of document
Issuance body
Synonym

Language
requirement

Applicability

Validity

Alternatives

Exceptions

Usual contact within
your organisation

Extract from the Company/Trade Registry

Evidence that the organisation is legally existing and properly
registered in the country of the applicant.

It usually contains the main information details such as Company
name, address(es), Directors, shareholders etc.

Official document
Local trade registry

— Extract of records
—  Extract from the commercial registry

Local language + English translation where applicable.
Note:

Translation can be limited to the sections that are still relevant
(outdated information can be ignored)

Mandatory
Less than 3 months old

— Annual return
—  Certificate of good standing
—  Certificate of incorporation (see 0)

It does not apply to companies or institutions set up by law or
decree. In such case, the (applicant) SWIFT user shall provide any
other document proving its existence such as an extract of the law,
charter, partnership agreement etc.

Legal department or company secretary
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3.2 Certificate of Incorporation

Purpose

Type of document

Issuance body

Synonym

Language
requirement

Applicability

Validity

Alternatives

Exceptions

Usual contact within
your organisation

Evidence that the organisation has been duly incorporated as a
legal entity under the laws of the country

Official document

Local trade registry
Public notary

—  Memorandum of Incorporation
—  Charter
—  Notary Deed for creation or modification of a legal entity

Local language + English translation (where applicable).

Note: The translation can be limited to the main parts such as the
name, date of incorporation

Optional - only if the (applicant) SWIFT User cannot provide a full
extract from the trade registry (see 0).

No requirement. The document usually dates back to the date of
the incorporation.

— Notary deed
— Certificate of registration (for branches of foreign entities)

Some countries do not issue such document (eg. France,
Belgium, Germany).

It does not apply to companies or institutions set up by law or
decree. In such case, the (applicant) SWIFT User shall provide
any other document proving its existence such as an extract of
the law, charter, partnership agreement etc.

Legal department or company secretary
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3.3 Articles of association

Purpose

Type of document
Issuance body

Synonym

Language
requirement

Applicability

Validity
Alternatives

Exceptions

Usual contact within
your organisation

Document that sets out the entity's name and its purpose. It also
includes the responsibilities of the directors and the management
as well as the means by which shareholders exercise control over
the board of directors and the organisation.

Internal document
The organisation itself

— Memorandum of Association
— By-laws
—  Charter

Local language + English translation (where applicable).

Note: the translation can be limited to the main parts such as the
name, object (purpose) of the company as well as any relevant
clauses to meet other requirements (such as evidence of
signature for example)

Mandatory for all applicant SWIFT Users.
Optional for existing SWIFT Users depending on the case.

For branches, it will be the Articles of association of the head
office company.

The current version

Partnership agreement for partnerships

Does not apply to companies or institutions set up by law. In this
case, the (applicant) SWIFT user shall provide any other
document proving its existence such as an extract of the law,

charter, partnership agreement etc.

Legal department or company secretary
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3.4 Group structure

Purpose

Type of document
Issuance body

Synonym

Language
requirement

Applicability

Validity
Alternatives

Exceptions

Usual contact within
your organisation

Document showing the current full upward shareholding (legal)
structure * of the (applicant) SWIFT User itself up to the ultimate
beneficiary owner. It should include:

— The direct and indirect shareholding ownership, including
intermediaries, with the legal names** of the (ultimate)
shareholders and intermediaries.

— Both legal and natural persons (corporates, institutional,
governmental or individual) owning and/or controlling directly
or indirectly, on an aggregate basis, 10% or more of the
entity.

—  Clear percentage of ownership (if = 10%)

— Date

It should be issued on the company letterhead (if internal
document)

* A list of the names of the subsidiaries and branches (structure
down) will not be accepted nor will an organisation chart showing
only the internal organisation.

** Not only trade names or marks.
Internal or official document
The organisation itself or local authority

— Share register
—  Shareholding structure
—  Ownership structure

English
Mandatory unless the information can be found back in another

document such as the extract from the trade registry (see 0) or
the annual report (see 3.8).

For branches, it will be the group structure of the head office.
The current version
See Applicability

For listed companies with a lot of small shareholders (less than
10%), no further evidence required

For supranational / governmental institutions

Legal or Finance department
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In case this information is not available in another document (see Applicability), please refer
to Sample 1in Annex 2 (see 5.1)

3.5 Composition of the Board of Directors

Purpose

Type of document
Issuance body
Synonym

Language
requirement

Applicability

Validity
Alternatives

Exceptions

Usual contact within
your organisation

Document showing the full names of the active Directors of the
organisation issued on the company letterhead, if internal
document.

Internal or official document

The organisation itself or local authority

Director register

English

Mandatory for all applicant SWIFT Users.

Optional for existing SWIFT Users depending on the case.

Not required if the information can be found back in another
document such as the extract from the trade registry (see 0) or
the annual report (see 3.8) or even the company website.

For branches, it will be the Directors of the head office as well as
the branch manager.

The current information
See Applicability

None, except if the type of company does not require any
Directors

Legal department

In case this information is not available in another document, please refer to 5.2
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3.6 Proof of authorised signatures

Purpose

Type of document
Issuance body

Synonym

Language
requirement

Applicability

Validity

Alternatives

Exceptions

Usual contact within
your organisation

Proof issued by the (applicant) SWIFT user or its parent
organisation confirming that the person that signs the
Undertaking or e-order has the power to represent and commit
the organisation.

Indeed, the Undertaking/e-order being the only contract which is
signed, SWIFT must be sure that it is signed by someone having
the official (as demonstrated in legal documents) authority to
sign.

Internal or official document. For passport copies, see 3.7.

The organisation itself or local authority

—  Power of attorney or local authority
—  Proxy

—  Signatory powers

— List of authorised signatories

English

Mandatory unless the information can be found back in another
official document such as the extract from the trade registry (see
0) or a business license.

The document must still be valid.

See Applicability.
An electronic signature is not acceptable.

None

Legal department

Additional requirements related the proof of authorised signatures:

e The document must be clear and detailed about the signature authority. A
document simply showing the internal organisation will not be accepted.

e The document must be issued and signed by someone authorised to grant such
authority and SWIFT should be able to check this against official documents. For

example, if the document is signed by a Director, SWIFT should be able to find the
name of the Director back in the list of Directors or in any official document such as
the extract from the trade registry (see 0). A simple confirmation from the individual
signing the Undertaking will be discarded (eg. “l, Mr X, confirm | can sign on behalf
of the company”). Self-attestations are not acceptable either.
e Ifthe evidence is a power of attorney,
o It must be valid at the time of application. Documents with an expired
validity period will be rejected.
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o The scope of the power of attorney must be broad enough to cover the
operation at stake. For example, if the power of attorney is only related to
the signature on bank accounts, SWIFT will reject it.

e The signature policy applicable at the organisation must be complied with. If a joint
signature is required, then the documents shall be signed by the individuals duly
authorised to sign jointly. If it is not the case, SWIFT will reject the document.

3.7

Purpose

Type of document
Issuance body

Synonym

Language
requirement

Applicability

Validity

Alternatives

Exceptions

Usual contact within
your organisation

Passport copies / Official picture IDs

Validating the official identity of the concerned person.

Evidence that the signatures of the authorised signatories are
correct.

Official document

Local authorities

Passport

Driving license
National ID

PAN card (for India)

Local language + English translation in case of use of anglicised
names (Eg. China)

Mandatory for:

— the individuals signing the undertaking or the relevant e-order

— the individuals granting the Power of attorney/authorisation to
sign

— the Security Officers

The document must still be valid.

Signatures can be legalised by a public notary. In that case, no

copy of an ID is required. This alternative is not valid for SWIFT

Security Officers, for which a copy of an official ID must be

provided.

None

The individual him/herself

Additional requirements related the Picture IDs:

—  Provide passport copies of the authorised signatories signing the SWIFT
Undertaking/e-order

— Provide passport copies of the individuals that granted the Power of Attorney

—  Provide passport copies of the SWIFT Security Officers

Passport copies of bad quality will be rejected (cfr Quality requirement in section 2).

In addition, passports and ID documents are stored in a dedicated and secure folder, only
accessible by a limited number of staff.
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Sample of passports can be found on https://www.consilium.europa.eu/prado/en/prado-

start-page.html

3.8

Audited financial statements including report

from the external auditor

Purpose

Type of document

Issuance body

Synonym

Language
requirement

Applicability

Validity
Alternatives

Exceptions (unless
applicant in NOSU)

Usual contact within
your organisation

Analysing the financial soundness of the applicant, based on
figures and reports audited by an external auditor.
Internal

Comprehensive report issued by the applicant or the group
detailing the financial statements of the previous year to validate
financial standing. The document will need to include the
auditor’s opinion, either within the document or separately.

The organisation itself through their financial auditors

— Audited annual accounts
— Annual report
—  Financial statements

English

If the audited financial statements are only issued in local
language, the (applicant) SWIFT user shall provide a translation
of the audit report into English. No translation of the financial
statements themselves is required.

Mandatory for all applicant SWIFT Users and existing users in the
category “Non-Supervised entities active in the financial industry”

For branches, it will be the audited statements of the head office.
The document must be related to the last available financial year
none

Organisations that were incorporated less than 18 months ago
and not having audited financial statements may be requested to
provide those documents at a later stage. See below for details.

Finance department

Additional requirements related the audited financial statements:

What does SWIFT mean by audited financial statements?

The financial statements must be audited by an external audit firm and according to the
International Standards on Auditing (ISA). An audit done by an internal auditor or

accountant will not be acceptable.

The audit firm must be recognised locally as a certified auditor. Unless the audit is
performed by one of the big 4 audit firms, SWIFT will need to validate that the auditor is duly
certified as per the local regulations and registered with an official body/institute of auditors
as applicable.


https://www.consilium.europa.eu/prado/en/prado-start-page.html
https://www.consilium.europa.eu/prado/en/prado-start-page.html
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What if the organisation does not have audited financial statements?

In case the organisation is exempted as per local laws to file audited financial statements,
the entity shall then provide:

Evidence of exemption (statement by an auditor and/or extract of the local law),
and

Financial statements including a limited review (ISRE2410 or ISRE2400) done by a
chartered accountant, or

Audited statements of the parent company provided the applicant entity is duly
included in the financials and audit. There must be clear evidence that the
organisation has been included in the audit. This evidence can be a note in the
statements or a confirmation from the audit firm. The fact that the organisation is
mentioned in the list of subsidiaries does not represent sufficient evidence.

However, should the organisation apply as a Non-Supervised Entity active in the
financial industry (see definition in SWIFT Corporate Rules — Article 2.2.2), then the
organisation shall provide audited financial statements as per ISA standards.

In case the organisation is new (defined as incorporated less than 18 months ago) and
does not yet have audited financial statements, audited financial statements may be
provided at a later stage and as soon as available, except:

For Corporate Entities owned by a listed company (see definition in SWIFT
Corporate Rules — Article 2.2.3), the audited statements of the parent company
provided the applicant is/will be duly included in the financials and audit. There
must be a clear evidence that the organisation has been included in the audit. This
evidence can be a note in the statements or a confirmation from the audit firm. The
fact that the organisation is mentioned in the list of subsidiaries does not represent
sufficient evidence.

For Non-Supervised Entity active in the financial industry (see definition in SWIFT
Corporate Rules — Article 2.2.2), ISA audited financial statements need to be
provided (covering the period between their incorporation and the date of
application). They can provide the audited statements of the parent company
providing the auditors confirm that the Non-Supervised Entity is/will be included.
See above for details.


https://www.swift.com/about-us/legal/corporate-matters/corporate-rules
https://www.swift.com/about-us/legal/corporate-matters/corporate-rules
https://www.swift.com/about-us/legal/corporate-matters/corporate-rules
https://www.swift.com/about-us/legal/corporate-matters/corporate-rules
https://www.swift.com/about-us/legal/corporate-matters/corporate-rules
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3.9 Financial operating license

Purpose Initial or most recent official document issued by the local
financial regulator or supervisory authority authorising the entity
to conduct financial business (banking, insurance, securities, etc)
and specifying the type of business and activities that the
applicant is authorised to conduct.

Type of document = Official document
Issuance body = The local supervisor/regulator
Synonym —  Banking license
—  Operating permit
— Authorisation

Language Local language + English translation (where applicable)
requirement

Applicability Mandatory for supervised financial institutions

Validity =~ Must still be valid (especially for operational license issued for a
limited period of time)

Alternatives None

Exceptions  Some regulators/supervisors do not issue specific licenses. In
this case, a screenshot from the supervisor website will be
required.

Usual contact within  Regulatory / compliance department / general secretariat
your organisation

Additional requirements related the financial operating license:

EU passport

In case the applicant is providing financial services based on an EU passport, SWIFT will
check that the competent authorities in the host country has been duly notified.

Even if not required by the supervisor, the applicant shall be established in the country of
admission as a legal entity or as a branch.

Offshore or international license

An offshore license or international banking license usually prohibits the holder from
establishing any business activities in the jurisdiction of establishment. In case the license is
an offshore one, the applicant shall also provide a recommendation letter (see 3.10).

Provisional license

No file will be fully approved until the full license has been granted. While not
recommended, the (applicant) SWIFT user is welcome to already launch the process and
provide the other documents. However, if these are expired by the time the fully approved
license is issued, new, valid documents will have to be re-submitted.

Representative offices

Given that representative offices conduct activities related to representation of the main
organisation, an authorisation granted to a representative office will not qualify as
operational license.



Confidentiality: Public

\ M Date: 29 March 2023
Ji W I File name:

Customer_guidance_to_SWIFT_Onboarding-
2903-cleanV5

Prudential supervision

Only licenses issued by recognised supervisors providing prudential supervision will be
considered. Licenses or authorisations issued i.e. solely for Anti-Money Laundering
purposes are not acceptable as operational licenses. Please refer to SWIFT Corporate
Rules, article 2.2.3.2 for more details.

License issued at a former name

In case the license has been issued to an entity that changed its name in the meantime, the
(applicant) SWIFT User shall provide evidence of change of name as well as evidence that
the supervisor has been duly informed (cfr. section 3).
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3.10 Recommendation letters

Purpose

Type of document
Issuance body
Synonym

Language
requirement

Applicability

Validity
Alternatives
Exceptions

Usual contact within
your organisation

Confirmation from a recommending entity that it wishes to
conduct business with the applicant

SWIFT template document
The recommending entity
none

English

Mandatory for

—  Corporates, unless (owned by) listed company on a FATF
stock exchange

— Non-Supervised Entities active in the financial industry which
are not fully owned by a supervised Entity

— Supervised entities with offshore licenses
Not applicable

None

None

Not applicable

Additional requirements related to recommendation letters:

Common requirements

The recommendation letter must be

— duly signed by the recommending entity

— issued by a recommending entity meeting the specific requirements (see “Issued
by” in the below table)

— sent by the recommending entity directly to SWIFT and not via the applicant to

SWIFT

— issued by a recommending entity that is not related to the applicant (f.i. it should
not be from the same group)
— issued by 3 different entities in the case of Non-Supervised Entities active in the
financial industry.
SWIFT reserves the right to contact those recommending entities to get confirmation on the
future business relationships with the applicant.
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Specific requirements (see SWIFT Corporate Rules for the definitions)

. Recommendation Recommendation
Recommendation .
letter for Corporates Ietter for Nor'1-. Ietter forl Superwsed
Supervised Entities institutions
Applicability | For Corporates not For all Non-Supervised | For any supervised
listed or not owned by | entities unless entity carrying
a listed company, ina | majority-owned by a activities with an
FATF country SWIFT user in the offshore license
supervised financial
institution category
Issued by A SWIFT user in the A SWIFT user in the A SWIFT user in the
category of Supervised | category of Supervised | category of Supervised
Financial Institution, Financial Institution, Financial Institution,
duly registered in not specifically established in a FATF
SCORE, established in | established in a FATF | country and unrelated
a FATF country and country and unrelated | to the applicant
unrelated to the to the applicant
applicant.
Quantity 1 3 1
Specimen

Specimen 1 — Recommendation letter for a Corporate (see 4.1)

Specimen 2 — Recommendation letter for a Non-Supervised entity active in the financial
industry (see 4.2)

Specimen 3 — Recommendation letter for a supervised entity (see 4.3)
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3.11 Letter of representation

Purpose

Type of document
Issuance body
Synonym

Language
requirement

Applicability

Validity
Alternatives
Exceptions

Usual contact within
your organisation

Confirmation from the applicant that it meets the requirements of
the category in which it applies, confirming its business activities
and providing the names and contact details of the organisations
with whom it intends to exchange messages.

SWIFT template document
The applicant
None

English

Mandatory for Non-Supervised Entities active in the financial
industry and Supervised entities upon request from SWIFT

Not applicable
None
None

Not applicable

Additional requirements related to letters of representation:

The representation letter must be duly filled in and include:

e A detailed description of the business of the applicant

o Alist of at least 3 institutions, SWIFT users, with whom the applicant intends to
conduct business, together with a contact name and phone number. It should also
specify the types of messages that the applicant intends to exchange. SWIFT
reserves the right to contact those entities for more information on the future
business relationship.

Specimen

Specimen 4 — Letter of representation for a Non-Supervised Entity active in the financial

industry (see 4.4)

Specimen 5 — Letter of representation for a supervised entity (see 4.5)
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3.12 Undertaking

Purpose

Type of document
Issuance body
Synonym

Language
requirement

Applicability

Validity
Alternatives
Exceptions

Usual contact within
your organisation

Contract to be signed by the authorised signatories of an
applicant (see 3.6) and confirming that the applicant accepts
and abides by the Terms and Conditions and other Contractual
Documentation governing its status as SWIFT user.

SWIFT template document
The applicant
None

English

Mandatory for all users’ categories

Not applicable
None
None

Not applicable

Additional requirements related to the Undertaking:

The Undertaking is the contract between SWIFT and a customer. It is a prerequisite to join
SWIFT. Through this contract, the SWIFT User abides by various terms and conditions
including the general terms and conditions but also the SWIFT bylaws and SWIFT
Corporate Rules. It must therefore be:

— issued at the legal name of the applicant.
— clean and not contain any major strikethroughs
— duly signed and dated by individuals authorised to sign on behalf of the applicant

(see 3.6)

— returned to SWIFT via the onboarding tool but also by courier (for the original,

signed copy)

Specimen

Specimen 6 — Undertaking (see 4.6)
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3.13 e-order

Purpose = Contract to be signed by the authorised signatories of an existing
SWIFT User (see 3.6) and requesting SWIFT to proceed to
changes at the level of the current registration details. See below
for more information.

Type of document  SWIFT template electronic document
Issuance body The SWIFT User wishing to report changes
Synonym  None

Language English
requirement

Applicability Mandatory for all users’ categories

Validity =~ Not applicable
Alternatives  None
Exceptions  None

Usual contact within =~ Not applicable
your organisation

Several types of e-orders depending on a scenario:

Request a change of name or address only? Then use Scenario 1: Report a change at the
level of the name and/or address of the organisation.

This e-order must be used to report that the SWIFT User has changed its legal name or
address (ie name and address under which the organisation is registered with the local
authorities). Via this form, the SWIFT User will also have the possibility to update the
publication data. Not to be used in case the change also impacts the legal entity itself (eg.
further to merger).

Request a transfer of a BIC and shares to another SWIFT User for a limited period of time?
Then use Scenario 2: Report a name change following a merger with, or transfer to, an
existing SWIFT user

This e-order must be used to transfer a BIC, contracts and potential shares to another
existing SWIFT User. The form shall be submitted by the current owner of the BIC and
contracts while the signed copy will be returned to SWIFT by the acquiring SWIFT user. It is
expected that the BIC is transferred for a limited transition period, after which it will be
terminated by the acquiring SWIFT user.

Request a transfer of a BIC and shares to a company which is not SWIFT User? Then use
Scenario 3: Report a name change following a transfer to a separate legal entity, non
SWIFT user

This e-order is typically used to transfer a BIC, potential shares and contracts to another
organisation which is not a SWIFT user yet. It is often used when further to
restructuring/mergers, the BIC is finally used by another legal entity than the one which is
the SWIFT User. The acquiring party will have to go through the usual onboarding process
and provide all the documents applicable to applicant SWIFT Users.
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3.14 Evidence of merger/restructuring

Purpose

Type of document

Issuance body

Synonym

Language
requirement

Applicability

Validity
Alternatives
Exceptions

Usual contact within
your organisation

Evidence that the SWIFT user went through a merger,
restructuring or other corporate event.

An official document issued by the authorities such as an extract
of the trade register (see 3.1) or announcement in a dedicated
newspaper.

Alternatively, an extract of the minutes of the board meeting or
similar documents in case the event did not require local
authorities’ approval (e.g. group restructuring)

The SWIFT User wishing to report changes

Proof of merger, evidence of restructuring, official notice, official
news etc.

English

Mandatory for all users’ categories

Not applicable
Official press release
None

Legal department

Additional requirements related to evidence of merger

- The date of the merger/restructuring must be clearly mentioned in the evidence

provided.

- The most official document should be provided. For instance, a document issued
by the local authorities should prevail on an internal document issued by the

company itself.
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4  Annex 1

4.1 Specimen 1 — Recommendation letter for a
Corporate

Recommendation letter for SCORE

As per the Comporate Rules, to be eligible in the category of Corporate and be entitled to use
SWIFT services, the corporate entity shall meet specific eligibility criteria. One of those is to be
recommended by a SCORE financial ingtitution that is located in a FATF member country and that
participates in the SCORE Closed User Group.

There is no liability involved for the recommending financial institution vis-a-vis the other SCORE
financial institm,j_ons or SWIFT.

By completing this letter, a SCORE financial institution’ recommends a corporate to join the
SCORE moedel and confirms its willingness to exchange traffic with the corporate over SWIFTMNet.
For the sake of clarity, the SCORE eligibility criteria should not be 3een as a substitute for other
financial institutions' own AML checks.

To be complsfed by the recommending SCORE financial institufion

Section 1: Financial institution recommending the corporate

a1 Mame of Financial Instituticn, recommending the corperate application for SCORE

Q.2 | Bank ldentification Code (BIC)

Section 2: Corporate applying to join SCORE

@.3 | Mame of corporate applying fo register in SCORE

Q.4 | BIC of corporate (if existing in other user category)

Q.5 | Contactinfo
Mame:

Title:
Telephone:
Fax:

e-mail:

' &g per SCORE eligibility criteria for a recommending SCORE Fl, a recommending SCORE Fl means a
shareholder or its sub-member, participating in the SCORE model, located in a FATF member country.




Confidentiality: Public

\ M Date: 29 March 2023
Ji W I File name:

Customer_guidance_to_SWIFT_Onboarding-
2903-cleanV5

Q.6 | Registered address
Building Mame:
Street Address:
Postal Code/Zip:
City:

State/County:
Country:

VAT n*:

Section 3: Signature

The undersigned declares to have full authority fo sign on behalf of the recommending SCORE financial
insfitution. The undersigned further confirms its support for the corporate fo join SCORE, and its
willingness to exchange traffic with the corporate over SWIFTHet. The undersigned confirms to have
reasonable assurance that the corporate complies with the eligibility criteria for corporates as specified in
the SWIFT corporate rules.

Q.7 Contact details of authorized signer
Title

Name :

Function

E- mail address :

Office Phone :

Q.8 Signature

Date :

SWIFT will not make these details available on www.swift com, and will only use these details to contact
you. SWIFT will process any personal data you provide according fo the SWIFT Privacy Statement
(available at the bottom of all www swift com pages).

The authorized signer should e-mail a copy of this completed and signed letter from his/her
business e-mail address to joining.genenci@swift.com .
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4.2 Specimen 2 — Recommendation letter for a Non-
Supervised entity active in the financial industry

Recommendation letter
for

a Non-Supervised Entify Active in the Financial Industry (NOSU)

By completing this Recommendation Letter, a SWIFT User registered in the SWIFT User category of
Supsrvissd Financial Instifufion hereby recommends a legal entity applying in the SWIFT User category
of Nan-Supenised Enfity Acfive in the Financial Industry (NOSU). The Supervised Financial institution
does not bear any responsibility or liability towards SWIFT, or the legal entity applying other than it knows
the legal entity and confirms its wilingness to conduct business, directly or indirecty with the entity over
SWIFTMet.

To be compisted by the recormmending Supendsed FRinancial Institution

Section 1: The Supervised Financial Institution that recommends a legal entity
applying in the User category of Non-Supervised Entity Active in the Financial

Industi
T ry
Q1 Mame of the recommending Supervised Financial Institution
I
Q.2 | BIC

Section 2: The legal entity that applies in the SWIFT User category of Non-
Supervised Entity Active in the Financial Industry (NOSU)

Q.3 Mame of the legal enfity that applies in the SWIFT User category of Non-Supenised
Entity Active in the Financial Industry (NOSU)

Q.4 | BIC (if known)

Q.5 | Contactinfo
MName:

Title:
Telephone:
Fax:

e-mail:
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Q.6 | Registered address

Building Name:
Street Address:
Paostal Code/Zip:
City:
State/County:
Couniry:

VAT n™

Section 3: Signature of the Supervised Financial Institution

The undersigned declares to have full authority fo sign on behalf of the recommending Supervised
Financial Institution. The undersigned further confirms that hefshe knows the legal entity applying in the
SWIFT User category of Non-Supervised Entify Active in the Financial Indusiry and is willing to conduct
business, directly or indirectly with this entity over SWIFTNet. The undersigned confirms to have
reasonable assurance that the enfity complies with the ehigibility criteria for Non-Supenvised Financial
Instifution as specified in the SWIFT corporate rules.

Q.7 Contact details of authorised signer

Title :

Mame :

Function :

E- mail address :
Office Phone :

Q.8 Signature

Date -

SWIFT will not make these details available on www swift com, and will only use them for further
processing. SWIFT will process any personal data you provide according to the SWIFT Privacy
Statement (available at the bottom of all wwaw swift com pages).

Motwithstanding this Recommendation Letier, the applicant SWIFT User in the User category of Non-
Supenvised Entity Acfive in the Financial Industry will only be able to use SWIFT services upon it
complefing the admission process as a SWIFT User, and it being notified by SWIFT that it has been
accepted as a SWIFT User.

The authorized signer should send a copy of this completed and signed letter from his/her
business e-mail addregs to joining.generic@swift.com .
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Specimen 3 — Recommendation letter for a

supervised entity

Recommendation letter

Supervised Financial Institution

By completing this Recommendation Lefter, a SWIFT User registered in the SWIFT User category of
Supervised Financial institufion and located in a FATF Member country ("Recommending Supervised
Financial Instifution”), hereby recommends a legal entity (“Applicant Entity”) applying in the same SWIFT
User category of Supenvsed Financial [nstitution”). The Recommending Supsrvised Financial instifulion
does not bear any responsibility or liability towards SWIFT, or the Applicant Entity other than it knows the
Applicant Entity and confirms its willingness to conduct business, directly or indirecily with the Applicant
Entity over SWIFTNet.

To be completed by the Recommending Supervised Financial Instifution

Section 1: The Supervised Financial Institution that recommends another legal

e entity applying in the same category

Q4 Mame of the Recommending Supervised Financial Insfitution

Q.2 |(BIC

Section 2: The Applicant Entity that applies in the SWIFT User category of
Supervised Financial Institution

Q.3 | Mame of the Applicant Entity

@4 | BIC {if known)

Q.5 | Contactinfo
Name:

Title:
Telephone:
Fax:

e-mail:
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Q.6 | Registered address
Building Name:
Street Address:
Paostal Code/Zip:
City:

State/County:
Country:-

VAT n™:

Section 3: Signature of the Recommending Supervised Financial Institution

The undersigned declares to have full autherity fo sign on behalf of the Recommending Supervised
Financial Instifution. The undersigned further confirms that hefshe knows the Applicant Entity and is
willing to conduct business, directly or indirectly with Applicant Entity over SWIFTNet. The undersigned
confirms fo have reasonable assurance that the Applicant Entity complies with the eligibility criteria for
Supervissd Financisl Insfitution as specified in the SWIFT comporate rules.

QT Contact details of authorised signer
Title :

Mame :

Function :

E- mail address :

Office Phone :

Q.3 Signature

Date -

SWIFT will not make these details available on www.swift com, and will only use them for further
processing. SWIFT will process any personal data you provide accerding to the

https: /. swift. com/fprivacy-statement.

Maotwithstanding this Recommendation Letter, the Applicant Entity will only be able to use SWIFT
services upan it completing the admission process as a SWIFT User, and it being nofified by SWIFT that
it has been accepted as a SWIFT User.

The authorised signer should send a copy of this completed and signed letter from his/her
business e-mail address to joining.peneric@swift.com .
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4.4 Specimen 4 — Letter of representation for a Non-
Supervised Entity active in the financial industry

Letter of Representation
supporting the eligibility for becoming a SWAFT userin the SWIFT User category of
Non-supervised entity active in the financial industry (MOSL)

2
To: SWIFT. SCRL From:  Gompany: |
Aftn. Customer Care Registered address:
Customer Operations
Avenue Adele 1 .
B-1310 La Hulpe City:
Belgium Postal/Zip Code:
County/State:
Country:

In support of cur application to become a user of SWIFT messaging services and related products and
services, the undersigned, being duly authorised to do so on behalf of the entify named above (the
“Company”), represents to you as follows:

1) We have reviewed the criteria for being a "Nen-supervised entity active in the financial industry® (as
described in Annex A hereto) and have concluded that we fit within such criteria. In support of such
conclusion, we confirm to you that:

a) The Company's main activity involves: (please descrnbe the main activity of your business)

b} The Company's intended use of the SWIFT preducts and services is o
(please describe clearly, in specific terms)

And we include a list of three to five business counterparties with who we plan to exchange
messages over SWIFTHet:

Counterparties (e.g. BIC) & contact Planned transactions, message types
1.

oW N

c) The Company is an organised and existing legal entity

d) The Company is in good standing financially and with respect to compliance with applicable laws
and regulations, and is not
i.  subjectto insolvency, bankruptcy, reorganisation, receivership or similar proceedings and
is generally paying its debts and obligatiens as they become due or
i subject to any legal preceedings that might reasonably be expected to materially impair
its ability to continue its business as currently conducted.
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g) The Company's books and accounts are regularly audited by an independent audit firm using
internationally recognised accounting standards and evidence will be fransmitted to SWIFT as
part of the on-bearding process

) We will promptly notify you should any of the matiers above no longer be true following the date
hereof.
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4.5 Specimen 5 — Letter of representation for a
supervised entity

Letter of Representation
supporting the eligibility for becorming a SVWFT user in the SWIFT User category of
Supervised financial institution (SUPE)

kx
To: SW.LF.T. SCRL From: Company: ]
Attn. Customer Care Registered address:
Customer Operations
Avenue Adele 1 %
B-1310 La Hulpe ’
Belgium PaostaliZip Code:
County/State:
Country:

In support of our application to become a user of SWIFT messaging senvices and related products and
services, the undersigned, being duly authorised to do so on behalf of the entity named above (the
“Company”), represents to you as follows:

1) We have reviewed the criferia for being a “Supervised Financial Institution™ (as described in Annex A
hereto) and have concluded that we fit within such criteria. In support of such conclusion, we confirm
to you that:

a) The Company's main activity involves: {pleass descnbe the main activity of your business and
specify any resfrictions fo your licenss)

b) The Company's intended use of the SWIFT products and services is to
(please describe clearly, in specific terms)

And we include a list of three to five business counterparties with who we plan to exchange
messages over SWIFTHet:

Counterparties (e.g. BIC) & contact Planned transactions, message types
1.

oo b

c) The Company is an organised and existing legal entity

d) The Company is in good standing financially and with respect to compliance with applicable laws
and regulations, and iz not
i.  subject to insolvency, bankruptcy, reorganisafion, receivership or similar proceedings and
is generally paying its debts and chligations as they become due or
i.  subjectto any legal preceedings that might reasonably be expecied fo materially impair
its ability to continue its business as currently conducted.
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€] The Company's books and accounts are regularly audited by an independent audit firm using

internationally recognized accounting standards and evidence will be transmitted to SWIFT as
part of the on-bearding process

We will promptly notify you should any of the matters above no longer be frue following the date
hereof.

2]} The undersigned, being duly authersed to do so on behalf of the Company:

Title: Function:
First: Business e-mail:
Middle: Office phone:
Last: Maobile phone:

If different from official company address above:

Street

City:

PostalfZip Code:
County/State:
Country:

Signature: Date:

Pleaze retum signed fo SWAFT together with the requested documentz 5= per the an-boarding proceszs.

Eligibility Criteria Supervised Financial Institution {SUPE)

A Supervised Financial Insfitution is:

1.

an entity that engages in payment, securities, banking, financial, insurance, or investment services
or activities, and that, for such purposes

a. is (1) icensed by or (i) authonsed by or (1i) registered with a Financial Market Regulater, and
b. is subject to supervision by a Financial Market Regulator as per below definition

an infernational, supranational, intergovernmental or national governmental body or instifution that
as a main activity engages in payment, securties, banking, financial, insurance, or investment
services or activities (including central banks)

A Financial Market Regulator is an entity, agency, association, or organisation which:

1.

a. is owned or confrolled by federal, state, regional or local governments, or

b. iz established or operates pursuant to intemational, federal, state, regional or local treaties,
laws, or regulations, and

regulates or supervises institutions engaged in securities, banking, financial, imvestment, or
insurance business, including financial markets with a view to protect the integnty and stability of
the financial markets

-0-
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6 Specimen 6 — Undertaking

SWIFT Undertaking

ISWIF I

s this form to submit your application as a S\WIFT user. The application and admission process to become a SWIFT user and any SWIFT
usership are govemed by the SWIFT Comporate Rules. The Coporate Rules provide in particular detalls regarding the SWIFT user categories,
SWIFT user elighility criteria and other conditions for the SWIFT User application and admission process. i you are eligible to become a
shareholder of SWIFT, the SWIFT Bydaws povemn SWIFT sharchoiding.

SWIFT users accept the SWIFT General Terms and Conditions fior and in connection with their use of FIN or SWIFTMet messaging senvices and
warious other SWIFT senvices and products, a5 explained bedow.

Together with your application to join SWIFT, you also erder or subscribe to vanous SWIFT senvices and products, some of themn being automatically
linked to the SWIFT usership status (e.g. the SWIFT User Handbook or SWIFTSmart), or selected during the application and admission process or
listed in the latest SWIFT quotation ssued in connection with your application. For mone infiormation about the applicable tenms and conditions, see
the Tesrns and Conditions section at the end of the SWIFT Undertaking. For mare infermation about the ordered SWIFT senvices and products, ses
the related documentation in the User Handbook Onlfine

Please complete, print and sign the docurment. Upload the signed copy in the SWIFT Onboanding apolication and send the original copy
immediately to SWIFT. See last section of this docurment.

SWIFT referencas

Onboarding reference
Customer number

Company information of the organisation that applies to become a SWIFT User

Full legal name and registered address

Legal Entity Name
Building Mame
Building Information
Floor

Street Name
Street Number
PostaliZip code
City

State

Country

Company website
Trading Name

Primary Operating address
Legal Entity Name
Building Mame
Building Information
Floor

Streat Name

Street Number
PostaliZip code

City

State

Country

Company Registration Informadon

Company Registration Number
Trade Registration Authorty
Country of Registration

Legal form

S.WIF.T SCRL (“SWIFT) - Avenme Adéle | — B-1310 La Hilpe — Balgium
RPM Nivelies - VAT BE 0413330856
SWIFT Undernafing — May 2017
Customer mumber: 107778

Page I of 4
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Na‘iﬂ-ﬁfﬁimry Financial Supervisory Authority
Country of Primary Financial Supervisory Authority
Operational Licence Number

BIC - Business ldentifier Code

LEI - Legal Entity ldentifier

SWIFT User Category

Swift Liser Type
Swift User Sub Category

Dwrect Parent Company Informagion

Legal Entity Mame of Direct Parent
Parent Country of Registration
Parent BIC

Uzimate Parent Legal Endty Name

Information Legal Mame
Uttimate Parent Country of Registration

Sanctions Regulations (if applicable) — Cwnership Information

By signing this Underiaking you declare and confirm that the organisation applying o become a SWIFT user herein i not a sanctioned
endty, is not owned by a legal or natural person, or does not own a3 legal endiy that is designared under EUL UN or US sanctions
reguiation.

Primary Business Contact

The Primary Business Con@ct is the main contacs person responsibie in your organisadon for all mamers reganding SWIFT Usership and|
shareholding (if any). and o inform SWIFT of any corporate or legal changes within your Company thar cowld affect SWIFT Usership.
The Primary Busimess Contacr shall be kept curment at all dmes on weaw. sWift com.

Request references
Title / Salutation
Position

First name

Last Name

E-mail

Office phone number

Swift.com administrators

The SWIFT.com sdministrators mainisin the user accounts and sccess rights for your organisation for sendces offered via swift.com

You want to delegate your Swift. com administration:
BICS of the delegated institution

SWIFTHet Security Officer

The SWIFTNet Securdy Offficers are raqmusﬁe]‘i:lr fhe secuity sdminisiration that imeohees the creafion and maintenance of the digital cerificates
fo be used by your organisation on SV

You want to delegate your SWIFTMet Secarity:
BICE of the administering institution

Terms and conditions

SWIFT Corporare Rules, By-laws and SWIFT General Terms and Conditions:
The application and admission process to become a SWIFT user and any SWIFT usership are governed by the SWIFT Comorate Rules. The

S.WIF.T S5CRL ("SWIFT") - dvenue Adéle ] — B-1310 La Hisjpe — Balgium
RPM Niveiler - FATBE 413.330.856
SWIFT Undertaking — Mgy 2017
Curtamer mumber- 107778

Pase 24
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W

SWIFT By-laws povem SWAFT shareholding. The provision and use of FIN or SWIFTMet messaging senvices and other SWIFT services and
products are govened by the SWIFT General Terms and Conditions, as set out below

Orher Terms and Condidons
A= applicable, the provision and use of the SWIFT services and products below are governed by the following Terms and Conditions:

SWIFT SERVICE OR PRODUCT APPLICABLE TERMS AND CONDITIONS
FIN, SWiIFTMet messaging services (Interdct, FileAct or Browss), SWIFT General Terms and Conditions
Aliance Lite2, Standardsed Corporate Environment (SC0RE),
Member-administered Closed User Group (MA-CIUG), Relationship
Management Authorisation (RMA), SWIFTHet PE], Support. Peace
of Mind (POM) pack. SWIFT Integration Layer (SIL)

BIC The then cument version of the |50 8382 Standard (available at
weersiiscoorg) and of the BIC Registration Procedures (avalable at
wrars swift comibic ) povern the registration of BICs and the refated
roles and responsibiliies of all parties involved. The BIC palicy
provides specific guidelines for the use of BICs by SWIFT users, in
particular as identfiers and addresses within the SWIFT messaging

SEMICES.
Corsulting SWIFT Consulting Terms and Conditions
SWWIF | Ref products SWIFT Ref Products Terms and Conditions
SWIFT Directories Diractories Licence Agreement
Hardwars secunfy tokens HEM Tokens and Cards Terms and Conditions
SWIFTSmart SWIFTSmarn — Tenmes and Conditions
SWIFT Smart — Termes of Use
Aliance Essentials K, Alliance Access Kit, Allance Entry Kit, SWIFT General Terms and Conditions, Directonies Licencs

Aliance Gateway Hit, Alliance SWIFTNet Link Kit, Aliance Remote | Agreement, HSM Tokens and Cands Terms and Conditions
Kit

Ordering - Privacy:
Use of this crdering senvice is subject to the SWIFT Crdering Senvice - Terms and Conditions. SWIFT will process any personal data you provide in
of In connection with this form according to the SWIFT Privacy Statemnent.

FE}II__Ili_dc'r'g the box you confinm that you accept the terms and conditions here above and that you have read and (if applicable) agreed to the
S Privacy Statement

Company Signature

The Undersigned declares fo have full suthonty fo submit this form for and on behalf of the Company and confirmes that the Company and
owmership information is complede and curenf. The Undersigned further declares that the persons identified in this form to act a5 pimary business
contacf, swiff.com adminisfrafor and secunfy officer are duly suthonsed fo represent the Company for their respecive responsibilibes.

Company name
Job Title

Title I Salutation
Last name

First name

Ermail

Telephone numiber

Diate:

Signature {hand-written on printed wersion):

Printing

Print, sign (hand-written signature), in accordance with your company's signature policies, the SWIFT Undertaking Upload as soon as possible a
pdf version in the SWIFT on-boarding teol and courmer the anginal signed copy without delay fo:

SWIFET SCRL (“SWIFT™) — 51310 La Hilpe — Balgium
RPM Nrveller - TATEE 5“'1:-' .1'.15‘6‘3'5
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5 Annex?2
5.1 Sample 1 — Group structure

Important note: the below sample of group structure is provided as example. It is not
necessary to provide this document if the group structure can be shown via other internal
or official sources (as long as the requirements under 3.4 are met)

< on the letterhead of the organisation> (if internal)

Group structure of “Applicant name”

List the
shareholders of
the applicant up

For each layer,
specify the % of
ownership

[signature] — by any authorised representative of the organisation
Name

Date
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5.2 Sample 2 — Board of Directors

Important note: the below sample of Board of Directors is provided as example. It is not
necessary to provide this document if the composition of the Board of Directors can be
shown via other internal or official sources

< on the letterhead of the organisation> (if internal)

Composition of the Board of Directors of “Applicant name”

The undersigned, Mr/Mrs , [title], hereby confirm that the following
individuals are active Directors of “Applicant name”:

Individual 1
Individual 2
Individual 3
Individual 4
Individual 5
Individual 6
Individual 7

[signature] — by any authorised representative of the organisation
Name

Date

End of document



