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remium personal care and nutritional supplements
corporation Nu Skin was experiencing considerable
challenges in maintaining counterparty bank account
information in a timely, accurate way, leading to
considerable manual intervention, risk and cost. Prompted by
its SEPA migration project, Nu Skin has implemented
SWIFTRef to automate the maintenance of this data,
providing considerable referential integrity and automation.

Business model
As a direct selling organisation, most of our revenue is derived from
home demonstrations and online sales. Customers therefore use a
wide variety of payment methods, including cards, direct debits,
cash, cheques (in some markets) and electronic transfers. As all
payments are made in advance or on delivery, we avoid the need to
manage customer credit. However, a significant issue for a company

of our size and geographic reach is the diverse range of payment
instruments and cultures that exists across each European market.

Payments and collections processing
Around 80% of our customers in EMEA use card payments. To
manage these collections efficiently, we work with Digital River
World Payments for secure transaction processing and Barclaycard for
merchant account services and customised tools for collections
management. We work with European banking partner BNP Paribas
for collection via other payment methods and use the bank’s
electronic banking Connexis to achieve visibility over our bank

SWIFTRef
SWIFTRef’s Corporate packages, including the Bank Directory for SAP™ offer
comprehensive data that can be integrated directly into SAP™ or any other ERP. It also
includes regular updates and provides a central, trusted repository of reference data and
financial information. Data includes:
●

●
●
●
●

●
●
●

All BIC codes from ISO-registry (200+ countries), from SWIFT connected and nonconnected financial institutions and corporates
National bank identification codes (150+ countries)
Bank name, address and contact details
Bank SEPA data, including routing information and IBAN validation
Bank standard settlement instructions (SSI) for worldwide treasury and wholesale
payments
Country, currency and holiday information
Credit ratings
Financial information and compliance status of financial institutions
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Key Points
●

●

●

●

Prompted by its SEPA migration project, Nu Skin decided to
improve the way it maintained bank account information,
which required much risky and expensive manual intervention
The company recognised that it would be logical and desirable
to use SWIFT’s reference data utility, SWIFTRef, to access its
banking data
Nu Skin therefore integrated SWIFTRef’s Bank Directory for
SAP™ into its ERP, allowing automatic monthly update of
bank account information, currently for 22 countries across
Europe with further roll-out under consideration.
No bank data now has to be updated manually and data
integrity has been considerably enhanced
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accounts across the region. We currently
reconcile accounts and post collections to
customer accounts manually, but we are
working to integrate our account
statements into our accounting system in
due course to automate these activities.

The SEPA challenge
Although the majority of collections are
made using cards at a regional level, this is
not the case in all countries. In Austria and
Germany, for example, the proportion of
SEPA collections is high (42% and 53%
respectively) which includes a high
concentration of SEPA Direct Debits (SDD).
Consequently, it was essential that we
converted our systems, formats and
processes to accommodate the new SEPA
instruments by the end of the mandatory
conversion period (1 August 2014). One
challenge we had experienced in the past
was inconsistency and omission in the way
bank account information was kept up-todate in our systems. This led to a large
number of manual entries to keep this
information constantly accurate. This

process was time-consuming and
cumbersome, and led to significant
operational risk and cost.
As part of our SEPA migration, we needed
to update our existing bank account
information with IBANs (International Bank
Account Numbers) and BICs (Bank Identifier
Codes), which we were seeking to do in a
systematic and automated fashion in order
to manage our resources appropriately,
reduce operational risk and ensure SEPA
compliance before the conversion end date.
We recognised that as SWIFT is the primary
source of BICs and IBAN formats globally, it
would be logical and desirable to use
SWIFT’s reference data utility SWIFTRef to
access this data.

SWIFTRef for confidence
and integrity
Consequently, we have now integrated
SWIFTRef’s Bank Directory for SAP™ into
our ERP (Bank Data for SAP™) which allows
us to update our bank account information
each month automatically. Currently, we
use bank account information for 22
countries across Europe, although we may

expand this further in the future. As the
SWIFTRef data is accurate and presented in
a standard format, we no longer need to
update bank account information manually,
therefore eliminating manual intervention
and reducing operational risk and cost. We
have also far greater confidence in the
integrity of our bank account data, which
will enable us to build more automated
processes for payments and collections in
the future.
Despite not using SWIFT for bank
connectivity, the ability to implement and
integrate the SWIFTRef directory into our
ERP offers enormous advantage for
companies like us. In particular, it enables us
to gain up-to-date access to the
acknowledged data authority on bank
account information in an automated and
straightforward way without impacting on
our technology infrastructure. The
implementation effort is minimal, whilst
enabling us to eliminate manual updates
and therefore reduce scope for error,
omission or fraud. ■
For more information, visit
www.swift.com/SWIFTRef
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Founded in 1984, Nu Skin Enterprises, Inc. (Nu Skin) is a direct selling
company that distributes more than 200 premium-quality anti-aging
products in both the personal care and nutritional supplement categories.
The company operates in 53 international markets across the Asia Pacific,
Americas, Europe, Africa and the Middle East. The largest markets are in
Asia, with 43% of revenues derived from greater China, 27% in North Asia
and 12% in South Asia. Nu Skin is quoted on the New York Stock Exchange
(NYSE:NUS) and its global operations generated more than $3.177bn in
revenue during 2013.
In 2013, the Nu Skin Force for Good Foundation and its charitable partners
contributed nearly $5m to improve the lives of children throughout the
world. In addition, since 2002, Nu Skin distributors and employees have
donated more than 350 million meals through its Nourish the
Children® initiative to hungry and malnourished children around the world.

TMI

|

Issue 227

