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Safety and speed are
not alternatives
The payments industry is moving towards
real-time retail payments systems (RTRPS) that operate 24/7, 365 days a year. An
urgent question is whether there are any
boundaries to this apparently unstoppable
movement towards instantaneous payment,
around-the-clock. One concern is that
increased speed might be purchased at
the cost of either safety or regulatory
compliance, or both. Liz Oakes, associate
director at KPMG, argues that the
industry has no choice but to ensure
that its traditional checks and controls
keep pace with what consumers know is
technologically possible.
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These checks and controls take time
to apply. It follows that faster payments

are made. This problem is more
complex when payments are made
across borders, and not only because

‘‘Credit risk decisions also have to be
managed in real-time. Paradoxically,
speed is not the principal obstacle to
meeting this challenge successfully.
The real problem is the checks to be
made in real-time on the volume of
payments as they are made.’’
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is not speed but volume
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‘‘Operating in an environment
defined by 24/7 real-time market
infrastructures necessitates change
across almost every aspect of
customer interaction, systems and
processes. ’’
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Change on this scale is daunting. It
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business, the risks involved in not
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retail payments. In the next phase of
innovation, there is a risk of banks
being disintermediated altogether.
Banks are alive to this threat. However,
the business case for investing in the
systems necessary to support realtime retail payments is a difficult one for
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