	[image: image5.wmf]
	
SWIFTNet Service Profile Form
MS-GENERIC 


8-character BIC:      
Page 13 of 24


	[image: image4.jpg]



	FIN MI-CUG Service Profile Form

Ref: MS-SERVPROF

Page 1 of 6



A Service Administrator can use this Service Profile Form (SPF) to define the service parameters for the provisioning of a new FIN Market Infrastructure Closed User Group (MI-CUG) service. This SPF must also be used to update the service parameters for an existing FIN MI-CUG service or to terminate an existing FIN MI-CUG service. This form also permits the Service Administrator to subscribe to the defined FIN MI-CUG messaging service referred to in this SPF in its own name and/or for and on behalf of affiliated Swift users in the Traffic Aggregation Hierarchy headed by the Service Administrator. 

If, as an individual representing the Service Administrator, you are completing this SPF in order to define a new FIN MI-CUG service, you must provide details of the Authorised Approvers and have the form signed by each of them.  A separate copy of this form is required for each service environment on Swift: Live, Test and VTB. 

Help:
Additional help is available as footnotes for certain fields. If you see a superscript number, hold your cursor over the number and the help will appear on the screen.

Please specify if you are using this form to (only one option can be selected):

· Define a new FIN MI-CUG service





 FORMCHECKBOX 

· Change an existing FIN MI-CUG service





 FORMCHECKBOX 

· Terminate an existing FIN MI-CUG service





 FORMCHECKBOX 

Section 1 Service Administrator Information

	Q.1 
	Full legal name of the Service Administrator:

	
	    


	Q.2 
	8-character BIC of the Service Administrator: 

	
	     

	Q.3 
	Contact person:

	
	Family Name:
     
First Name:
     
Job Title:
     
Telephone:
     
e-mail: 
     

	
	Building Name:
     
Street Address:
     
Postal Code/Zip: 
     
City:
     
State/County: 
     
Country: 
     


	Q.4 
	Preferred Implementation date
. 

	
	                            (DD-MMM-YYYY)
IMPORTANT: where the Service Administrator reasonably believes that a milestone agreed with Swift is not met by the planned date, the Service Administrator must promptly give Swift notice of why it considers that milestone has not been met otherwise that milestone shall be deemed to have been met as at the planned date.

	Q.5 
	Business name of the service
 

	
	     

	Q.6 
	Operational environment


	
	 FORMCHECKBOX 
    Live                                  FORMCHECKBOX 
    Test                              FORMCHECKBOX 
 VTB

	Q.7 
	Service participant information (optional)

	
	Expected number of participants:               
Contact person

Family Name:
     
First Name:
     
Job Title:
     
Telephone:
     
e-mail: 

     


Section 2 FIN MI-CUG parameters

	Q.8 
	Specify the FIN Service Identifier:

	
	FIN Service Identifier Code
 
   
Do you want the Service Identifier Code to be published in the BIC Directory:

    FORMCHECKBOX 
  Yes             FORMCHECKBOX 
 No

	Q.9 
	Billing option used for the FIN service.  Select one of the following billing options:

	
	Standard                         FORMCHECKBOX 

Centralised
                  FORMCHECKBOX 

Reverse
                       FORMCHECKBOX 


	Q.10 
	Specify the 8-character BIC that will be used by the Service Administrator as Server BIC 

	
	8-character BIC


	
	     

	
	Specify if the Server BIC must be published with the service identifier code in the BIC Directory:
   FORMCHECKBOX 
  Yes             FORMCHECKBOX 
 No

	Q.11 
	Specify the 8-character BIC that will be used by the Service Administrator as participant in the service and the corresponding CUG Category. 

	
	8-character BIC
	CUG Category

	
	     
	     

	
	Specify if the Service Administrator participant BIC must be published with the service code in the BIC Directory:
 FORMCHECKBOX 
  Yes             FORMCHECKBOX 
 No


	Q.12 
	Service Validation


	Send \ Receive
	Service participant(s)
	Service Administrator
	     

	Service participant(s)
	     
	     
	     

	Service Administrator
	     
	Not Applicable
	     

	     
	     
	     
	     


Authorised Approvers

If you are completing this SPF to define a new FIN MI-CUG service, you must designate Authorised Approvers the Service Administrator (up to three individuals). The Authorised Approvers are those individuals who are each authorised to represent the Service Administrator towards Swift for all operational matters
, including the definition of service parameters and the admission or withdrawal of service participants. Each Authorised Approver must sign this page to provide Swift with a specimen signature.

IMPORTANT: Each ‘Authorised Approver’ must register on swift.com with the email address, specified below
. 
	
	Family Name:
                           
First Name:
                           
e-mail:
                           
swift.com registration BIC:               

	
	Specimen signature of the first Authorised Approver


Date(DD-MMM-YYYY):
     

	
	Family Name:
                           
First Name:
                           
e-mail:
                           
swift.com registration BIC:               

	
	Specimen signature of the second Authorised Approver


Date(DD-MMM-YYYY):
     

	
	Family Name:
                           
First Name:
                           
e-mail:
                           
swift.com registration BIC:               

	
	Specimen signature of the third Authorised Approver


Date(DD-MMM-YYYY):
     


Data Protection: by returning this form, you acknowledge and agree that Swift reserves the right to process personal data (e.g., contact details) for the purposes for which this form is designed and, more generally, in connection with the provision, use or marketing of the Swift services and products or Swift governance. As appropriate, Swift may share such personal data with other Swift offices, or Swift subcontractors, agents or Partners, possibly located outside the EU (for more information, consult www.swift.com). Each person concerned has the right to request Swift by email at privacy.officer@swift.com to (i) consult and, if necessary, correct its personal data, and (ii) stop using its personal data for direct marketing. If the personal data is not supplied by the person concerned, you are responsible for notifying that person of the terms of this statement and ensuring that such personal data is collected and supplied, for the purposes above, in accordance with all applicable laws and regulations and without infringing any third-party rights.

Publication of FIN MI-CUG service parameters: by returning this form, you acknowledge and agree that Swift may publish these service parameters within the Swift customer community.
Service Administrator Approval
The Undersigned declare(s) to have full capacity and authority to sign this Service Profile form for and on behalf of the Service Administrator above.
	Family Name:
     
First Name:
     
e-mail:
     
Job Title:
     

	Signature:


Date(DD-MMM-YYYY):     


When you have completed this form, save it, print it, sign it, keep a copy and send it to your Swift Implementation Manager, Avenue Adèle 1 , B-1310 La Hulpe – Belgium

To give Swift advance notice, also send a copy of the form by e-mail to your Swift Implementation Manager. Please note that Swift must receive the signed form before the service profile can be processed.

Revision Record 

Use this revision record to record when you first complete this form and any changes you make to the details in this form after you first send it to Swift.

	Revision
	Date
	Service Administrator contact person that filled in this SPF
	Swift Implementation  Manager
	Description


	1.0
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Additional Notes   (You can omit these pages from the copy you sign and return to Swift.)[image: image1][image: image2][image: image3]
� If you wish to request a change to an existing FIN MI-CUG service, you must always provide your contact details (Q.1, Q.2, Q.3), the service identifier (Q.8), the service environment(s) to be changed (Q.6), and your preferred implementation date (Q.4). In addition, complete all other questions relevant to the requested change and redefine the details of the new configuration to be implemented.


When updating values (e.g. list of BICs, message types, etc.), mark deletions in red and new entries in blue. You must also complete the revision record at the end of the document with a brief summary of the changes whenever service parameters are updated. Forms not meeting these requirements will not be accepted by Swift.


There is no obligation to repeat existing data that remains unchanged. However, as a best practice, Swift recommends maintaining this form as a living document: always start from the latest implemented version and include both unchanged and revised parameters. This approach ensures clarity, consistency, and a comprehensive overview of your service settings.


� If you choose to terminate a FIN MI-CUG service, specify your contact details (Q.1, Q.2, Q.3), the service identifier (Q.8), the environment(s) to be terminated (Q.6), and your preferred implementation date (Q.4).


The termination of all environments will be treated as the full legal termination of the FIN Copy service.


� The Implementation date is the date when Swift creates the service. Implementations always occur during a weekend. You need to take into account (at least) 3 weeks notice for new service setups, and 2 weeks for service updates, after the validation of the service profile has been confirmed by Swift. 


� Please specify the name of the service (textual description) that will be used (1) on the e-ordering pages on www.swift.com for the subscription of the participants to your service, and (2) as a reference for invoicing purposes. 


� Live is a Production environment that allows the service community to access the live Services. Financial transactions must only be performed in the Live environment. Test is a production environment that allows the service community to test the current or future version of a service prior to live release. VTB is a FIN test environment that allow Swift Partners to test the service under development. 


� Please specify the person who can be contacted for questions on service participation.


� This field must contain the 3-character Service Identifier Code that has been agreed with your Implementation Manager to identify the Service. The first two characters must be unique, that is, no other financial community can use the same first two characters as a FIN service identifier (within SwiftRef Directory, when, for a given participant of the service, the service identifier is reported with a ‘+’ as third character, this means the participant is indirectly reachable on the service).


� When centralised billing is selected for a service on FIN, Swift invoices the Service Administrator for all messages sent or received by the Service Administrator Server BIC (Q.10). Messages exchanged between Service Participants remain invoiced to the sending Service Participants. Centralised billing only applies to user-to-user messages positively acknowledged by the receiver. Chargeable system and service (e.g. Login, Select) messages are not included and are always payable by the message sender. See the �HYPERLINK "https://www2.swift.com/go/book/book126095"��Price List for Swift Messaging and Solutions� for details.    


� When reverse billing is selected, Swift invoices the Service Participant for all messages it sends to other Participants or the Service Administrator Server BIC (Q.10), and for all messages it receives from the Service Administrator Server BIC (see Q.10).  It applies only to user-to-user messages positively acknowledged by the receiver. Chargeable system and service (e.g. Login, Select) messages are excluded and always payable by the message sender. See the �HYPERLINK "https://www2.swift.com/go/book/book126095"��Price List for Swift Messaging and Solutions� for details.


Important note: Reverse billing is configured on the Service Administrator Server BIC(s) (Q.10) and results in charges being invoiced to the receiving counterparties for any MT message these BIC(s) send in FIN (inside or outside the MI-CUG). Swift’s design does not allow applying reverse billing inside the MI CUG and standard billing outside to the same BIC(s). Therefore, if you opt for reverse billing, you must subscribe additional destination BIC(s) dedicated exclusively to the MI-CUG (or use existing ones already configured with reverse billing), and only these may be configured as Service Administrator Server BIC(s). If you do not wish to subscribe additional destination BIC(s) for this role, select the ‘Standard’ billing option instead.


� The 8-character BIC used by the Service Administrator to identify itself as the server (i.e., the central Market Infrastructure system) and to exchange FIN messages with Service Participants.


If you opt for reverse or centralised billing, user-to-user messages exchanged between this BIC and Service Participants are charged under the “Messages to and from Market Infrastructure” pricing grid. In all other situations (messages exchanged between this BIC and Service Participant with the ‘Standard’ billing option, or messages exchanged directly between Service Participant BICs whichever the selected billing option), messages are charged under the “User-to-user traffic” pricing grid. For further details, please refer to the �HYPERLINK "https://www2.swift.com/go/book/book126095"��Price List for Swift Messaging and Solutions�.


� The Service Administrator is able to restrict the Swift FIN Message Types (MTs) that can be exchanged by service participants in the Closed User Group.


� At initiation of the service, Swift registers the ‘Authorised Approver’ role to the Authorised Approvers in its own data systems, which has the following effects: 


Authorised Approvers are granted access to � HYPERLINK "https://www2.swift.com/satoa?source=myswift_tools" ��“My Service Administration” application�. 


Swift automatically notifies Authorised Approvers by e-mail of participant subscription requests made through the e-forms available on the �HYPERLINK "https://www.swift.com/myswift/ordering/order-products-services/market-infrastructure"��’Subscribe to a Market Infrastructure�’ ordering page, as well as subscription termination requests made through the e-forms available on the �HYPERLINK "https://www.swift.com/myswift/ordering/terminate-deactivate/market-infrastructure"��Terminate a Market Infrastructure service subscription� ordering page. Authorised Approvers must approve or reject these requests on � HYPERLINK "http://www.swift.com" �www.Swift.com� through the � HYPERLINK "https://www2.swift.com/satoa?source=myswift_tools" ��“My Service Administration” application�.


Swift accepts subsequent change SPFs signed by Authorised Approvers.


After initiation of the service, use � HYPERLINK "https://www2.swift.com/satoa?source=myswift_tools" ��“My Service Administration” application� in order to grant or revoke the Authorised Approver role to other individuals in your organisation. For more information about � HYPERLINK "https://www2.swift.com/satoa?source=myswift_tools" ��“My Service Administration” application�, consult the � HYPERLINK "https://www2.swift.com/knowledgecentre/products/Identity%20Management" ��Identity Management product documentation� available in the � HYPERLINK "https://www2.swift.com/knowledgecentre/productcategory" ��Knowledge Centre�.�     


� See Knowledge Base video article � HYPERLINK "https://www2.swift.com/go/tip/5019388" ��5019388� on how to become a swift.com user. The swift.com user account must be registered under a BIC of the Service Administrator.�
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