Care Services

€ Swift

CARE SUITE
Alliance Messaging Hub (AMH) Care

Service module 27

Remote Access

Service Module 1

A secure and efficient
way to diagnose and
solve your problems in
real time.

AMH Care

» Our new AMH Care is designed to
provide a balance of maintenance,
proactive technical planning,
hands-on assistance, advisory,
and best practices, all structured
to meet your needs in a
predictable, recurring and clear
manner.

Health Check

Service Module 5

Thorough analysis of one of
your Swift infrastructures
and procedures to identify
gaps and recommendations
for improvement.

O Care Manager and regular access to AMH
7 ™ expertise

Proactive assistance for configuration
maintenance for AMH upgrade and
connectivity stack
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AMH design and development advisory
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AMH knowledge sharing sessions and deep dive
on features

Best practice on hardening the AMH solution by
configuration clear up and logs review
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Optional payable add-ons

Additional Health Check

Service Module 5

This add-on is available
in case you need an
additional health check
for another Swift
infrastructure.

Disaster Recovery
Planning and Testing

Service Module 19

Planning and review of
your disaster recovery
testing scenarios related
to Swift products and
services.

Care .

Additional Days of Effort

Service Modules 15-16-17-18

Additional days of Swift
effort which can be used
on your request to
perform a multitude of
tasks including change
management, major or
minor release, etc.
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