Care Services

€ Swift

CARE SUITE
Alliance Entry and Alliance Access

Hands-on help for your
Alliance Entry/Access
maintenance

Remote access

Service Module 1

A secure and efficient
way to diagnose and
solve your problems in

| time.
» Practical help for specific tasks reaitime
related to maintenance of your
Swift environment with main Light check

Service Module 4

messaging software application
Alliance Entry or Alliance Access

* These activities are delivered
under the supervision of your
Care Manager

Receive a light and fast
spot-check of your
interfaces and
recommendations in line
with Swift best practices.

Updates Management

Service Module 12

Hands-on help with the
installation of one yearly
planned mandatory
functional update and
quarterly security
updates. Up to two
infrastructures covered.

Optional payable add-ons

Additional Light Check

Service Module 4

This add-on is available in
case you need an additional
light check for another Swift
infrastructure.

Additional Days of
Effort*

Service Modules 15-16-17-18

Additional days of Swift
effort which can be used on
your request to perform a
multitude of tasks including
change management, major
or minor release, etc.

It is recommended

Additional Infrastructure
for Updates Management

Service Module 13

Additional infrastructure for
the scope of module
“Updates Management
Entry/Access”

Disaster Recovery
Planning and Testing

Service Module 19

Planning and review of
your disaster recovery
testing scenarios related
to Swift products and
services.

*We encourage our community to opt for at least 5 additional days of effort per year to allow us to cover minor releases as well.
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