Care Services

€ Swift

CARE SUITE
Alliance Lite2

Hands-on help for your
Alliance Lite2 maintenance

» Practical help for specific tasks
related to maintenance of your
Swift environment with main
messaging software application
Alliance Lite2

Remote Access

Service Module 1

A secure and efficient
way to diagnose and
solve your problems in
real time.

Hands-on assistance
Service Module 11

Direct access to experts,
detailed explanation on
Alliance Lite2 usage and
guidance on tasks that are
performed less regularly.
This assistance is
delivered by phone or
through remote access.

Care .

Optional payable add-ons

Additional Days of Effort

Service Modules 15-16-17-18
Additional days of Swift
effort which can be used
on your request to
perform a multitude of
tasks including change
management, major or
minor release, etc.




	Slide Number 1

