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Advanced Support

€ Swift

ADVANCED SUPPORT
Premium Plus

Preventative and reactive
support from Swift experts

» Get special attention from Swift experts
and receive tailored recommendations for
maintaining your Swift environment

* Get exclusive insights during the Premium
Services Forum from peers and industry
experts

Remote Access

Service Module 1

A secure and efficient way
to diagnose and solve your
problems in real time under
your supervision.

Dedicated Access to Expertise

Service Module 2

Dedicated access to Swift
team of expertise, regardless
of the problem’s impact
classification.

Premium Plus 0

Health Check for Advanced
Support and AMH

Service Module 5

Thorough analysis of one of
your Swift infrastructures and
procedures to identify gaps and
recommendations for
improvement.

Case Reviews and
Management Escalation

Service Module 6

Escalate your problems to
management within 30
minutes and discover trends
and areas of improvement.

Online Monitoring Tool (OMT)

Service Module 7

Monitor your traffic from a
technical and operational
perspective.

On-site Troubleshooting
Course

Service Module 9

Learn how to troubleshoot
most commonly
encountered problems and
provide relevant diagnostic
information when reporting
a problem.

Premium Services Forum (PSF)

An unrivalled opportunity to
network with peers and
industry experts, discuss
challenges and exchange
practices to maintain high
levels of operational security
and efficiency.

Business Continuity Test

Service Module 8

Yearly disaster tests such as
outage scenarios to evaluate the
impact of certain events on your
infrastructure.
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€ Swift

» Benefit from proactive monitoring

of your infrastructures and
collaborate with a Service

Manager to receive personalised

guidance and advocacy

Proactive Monitoring and
Alerting

Service Module 3

Real-time monitoring by
experts, which allows Swift
to inform you about
detected problems before
you notice them.

Service Management
Service Module 10

Service Management allows
you to do business knowing
that you always have a Swift
expert on-hand.

You will get personalized
advocacy and guidance from a
Service Manager on your Swift-
related activities.

In case of blocking situation,
the escalation process to
command center is triggered
and handled by senior
management on both sides.

Optional Payable Add-ons

Additional Health Check

Service Module 5

This add-on is available in case
you need an additional health
check for another Swift
infrastructure.
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