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ISSUE 1 - MARCH 2016

WHAT'S NEW

Join us

Introducing SWIFTSmart

Follow us on LinkedIn
For the latest news, success
stories and hand-picked articles
or to maintain a comprehensive
view of all our service offerings
in one place follow our SWIFT
Services showcase page now!

We are pleased to announce that the soon to be
launched eLearning platform will be branded
under the name “SWIFTSmart” which links
perfectly with our previous “Be smart” campaigns
about Services. SWIFTSmart greatly contributes
to our 2020 vision towards integrated Knowledge
Management. The platform will administrate,
document, track, report and deliver a full
catalogue of digital courses (without cutting
customer intimacy (through socialisation features
such as chat, discussion forum, evaluations
etc.). >>

Jordan makes smooth
start to ISO 200022
journey

Register for Training Bootcamps
We are excited to introduce you to a series of
bootcamps aiming at multidisciplinary coaching
via theoretical sessions, games and providing
practical best practice advice, You can now
register for workshops such as: (1) Security
Bootcampto shed light on the security-related
roles and responsibilities and help institutions to
trigger the right questions internally to ensure
security is managed in the best way possible; (2)
MMRR Bootcamp to better understand the ISO
20022 messaging standard, how this facilitates
the consistency of reporting across MMSR and
SMMD messages, as well as the regulatory
implications; and (3) ISO 20022 for Corporates to
improve your understanding on how to implement
ISO 20022 messages in low-value payments,
such as salary payments. >>

See how customised SWIFT
training helps Jordanian
banking community, the first in
the region to adopt the ISO
20022 standard, facilitate the
transition to a new RTGS
system:

Quick links
•
•
•
•
•

Training services
Catalogue and Registration
Tailored Training
SWIFTSmart
Qualification Programmes

Consult Training Catalogue 2016

https://swift.emsecure.net/optiext/optiextension.dll?id=iGRiTUrvcZB5ErZ0B_8RVz1...
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Browse through available courses via our Training
Catalogue 2016. Enjoy direct interaction with our
experienced instructors and your industry peers in
classroom sessions or via web classes. SWIFT
courses are conducted through a mix of
theoretical sessions and hands-on exercises.
Register to the sessions scheduled in your region
>>

In May 2016, the SWIFTSmart platform will open to customers with a controlled ramp-up continuing
throughout 2016. The idea is to operate the e-learning transformation together, starting from a basic
environment (about 20 modules) at the launch and building SWIFTSmart towards a robust platform.
The full portfolio is expected to be available by 2017.
We will be present at regional events in 2016 to demo the new eLearning experience and allow users to get
accustomed to using the channel. The 2016 SWIFT calendar kicked off in March with a business forum in
Malaysia, followed by the Nordics regional conference in Oslo Norway and the Premium Services Forum in
New York. During Q2, we will also participate at the following events:
• SWIFT Business Forum, Philippines (April, 7)
• SWIFT Business Forum, Canada (April, 13)
• SWIFT Business Forum, UK (April, 20)
• SWIFT Open Day, Thailand (April, 26)
• SWIFT African Regional Conference, Mauritius (May, 11)
• SWIFT India & Subcontinent Regional Conference (June, 2)
• SWIFT Open Day Korea, South Korea (June, 14)
• SWIFT Latin American Regional Conference, Mexico (June, 28)

About us
Contact our team of experts to find the right training for your needs, by sending us an e-mail at
swift.training@swift.com or visit our website www.swift.com/training.
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About SWIFT
SWIFT is a member-owned cooperative that provides the communications platform, products and services to connect more than 10,500
banking organisations, securities institutions and corporate customers in 215 countries and territories. SWIFT enables its users to exchange
automated, standardised financial information securely and reliably, thereby lowering costs, reducing operational risk and eliminating
operational inefficiencies. SWIFT also brings the financial community together to work collaboratively to shape market practice, define
standards and debate issues of mutual interest. Visit www.swift.com to learn more about SWIFT.
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