
SWIFT Business Intelligence Services 
 

A spotlight on RMA Analysis 

• Join Teleconference (Phone) or Integrated VoIP (PC 

headset) 

• For Phone 

• Click “Country/Region” to select country code 

• Complete phone number 

• You are called by an external number 

• Pick up phone, press 1, you are in the conference 

• You can at any time enable sound or switch Phone/IP 

• Click “Communicate” then “Audio” 

• You will hear silence until the session starts 

 

 

Regine Vergel de Dios 

15 November 2018 



Housekeeping 

    

• You are on a listen only mode     

 

• Submit questions using Q&A feature 

 

• Questions may be submitted at any 

time to “All Panelists” 

 

• There will be a Q&A session at end of 

the presentation 
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time to “All Panelists” 

 

• There will be a Q&A session at end of 

the presentation 
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SWIFT RMA Usage  
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Global 
Sales 
Convention 

SWIFT RMA Trends: Payment & Correspondent Evolution 

Live, delivered , International, MT 103 and MT 202 in Aug 2015 vs Aug 2018, by volume sent 

EMEA  
# of sent transactions. 

UKINOR 
# of sent transactions. 

 8,581 K      

 7,161 K 

 11,041 K 

 7,400 K 

 9,530 K      
 8,998 K       

 13,705 K       

 9,141 K 

TRAFFIC 
TRAFFIC 

AME 
# of sent transactions. 

APAC 
# of sent transactions. 

August 2015 vs August 2018 
 

11.06% 
25.66% 

23.53% 

21.04% 

+21.04% 
Global increase in 

messages for August 2015 

vs August 2018 

TRAFFIC 

TRAFFIC 

 7.39%  3.91%  5.90% 

10,025 

 5.32% 

10,825 
5,396 5,616 6,837 7,266 4,360 4,605 

August 2015 

August 2018 

Source: Watch 
              Powered by SWIFT BI 
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August 2018 August 2015 Top 10  BIC8 Receiver Country by volume sent 

RMA Trend SWIFT: Payment & Correspondent Evolution 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

620 

529 

471 

392 

375 

323 

265 

259 

246 

242 

634 

499 

416 

334 

317 

253 

243 

240 

229 

208 

Originating from EMEA, delivered, International, MT 103 and MT 202 in Aug 2015 vs Aug 2018, by volume sent 

-27.17% 
Percentage decrease in # 

of BICs in receiver country 

Italy for August 2015 vs 

August 2018 

-35.56% 
Percentage decrease in # 

of BICs in receiver country 

Russia for August 2015 vs 

August 2018 

August 2015      Rank    August 2018 

Source: Watch 
              Powered by SWIFT BI 
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Source: SWIFT Compliance Analytics 

This is a proxy based on instruction on the network. 

Several assumptions have been made. 

*Inbound and Outbound 

**Number of BICs involved in FIN traffic sent in August 2018 is 12K+  

 

 

 

 

# of RMA 

relationships* 

Active Unused Dormant 

2,723,243 

39.1% 

44.8% 

16.1% 

1.9% of 144 millions theoretical total 
Based on assumptions of 12 thousands users** 

Active RMAs with 

authenticated FIN traffic in 

the last 6 months 

61% of existing RMAs 

were not used at all or not 

in the last 6 months. 

SWIFT BI Services: A spotlight on RMA Analysis 

RMA Trend SWIFT: Payment & Correspondent Evolution 

Total RMA relationships – August 2018 



What is an RMA Analysis? 
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What is RMA? 

Relationship 
Management 

Application (RMA) 

SWIFT mechanism 

for customers  

to control the traffic 

they want to accept 

from their 

correspondents  

 Preventing unwanted 

traffic in  

many-to-many 

environments 
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Which services use RMA? 

Use of RMA is decided by the service administrator on a service by service basis 

The service characteristics for the support of RMA are included in the Application Service Profile (ASP) for each service 

FIN 

 Use of RMA is mandatory for 

FIN. Users must exchange 

authorisations with their 

correspondents and use them 

to filter traffic. 

 

FileAct 

 SCORE FileAct / Generic FileAct 

 use of RMA is and will 

remain optional 

 Users who wish to filter incoming 

files can choose between two 

options 

 using locally created 

RMA authorisations or  

 using a white or black 

list filter functionality 

provided by the 

interface vendor 

InterAct 

There are no plans for any 

InterAct services to use RMA in 

the foreseeable future. 

Browse 

 RMA does not apply to Browse-

based services 

BI Professional Services: RMA Analysis 
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RMA - Sending and Receiving Authorisations 

I authorise you to  

send me traffic! I accept 

  
  

RMA  

CAN RECEIVE FROM 

BANKBEBB AAAAUS33 

YOU 

AUTHORISATION 

CAN SEND TO 

CAN SEND TO 

RMA  

YOUR CORRESPONDENT 

AAAAUS33 BANKBEBB 

ENABLED ENABLED 
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RMA - Sending and Receiving Authorisations 

  
  

RMA  

CAN RECEIVE FROM 

BANKBEBB AAAAUS33 

YOU 

CAN SEND TO 

CAN SEND TO 

RMA  

YOUR CORRESPONDENT 

AAAAUS33 BANKBEBB 

CAN SEND TO 

CAN RECEIVE FROM 

BANKBEBB AAAAUS33 

AUTHORISATION 

I accept 

And here is my 

authorization 

AUTHORISATION 

ENABLED ENABLED 

ENABLED ENABLED 
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What are the benefits of RMA Analysis? 

BI Professional Services: RMA Analysis 

Review  

Inbound and outbound RMA 

usage by correspondent  

Avoid  
Unwanted traffic  

Reduce 
Maintenance cost and risk by 

identifying dormant or unused business 

relationships  

Automated 

Reliable removal of unwanted RMA 

records  

 

 

Access 

To business intelligence to make fact-

based decisions  
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Cleaning Dormant/Inactive RMA Authorisation 

Identify BIC8 
correspondents 
for authenticated 

messages 

Dump the RMA 
database from 

interface  

into a file 

Compare RMA 
database and 

correspondents 
list for BIC8.  

Classify as active, 
dormant or 

inactive 

Identify “items for 
validation” among 

RMA 
authorization 

Decide on the 
authorisations "to 

be deleted" 

Remove 
"unwanted" RMA 
authorisation on 
Test and/or DR 
system (bulk or 

manually 
depending on 

number) 

Replicate change 
onto production 

environment 

IN PURPLE: Where SWIFT can help you – with BI services and/or with own-developed tool to bulk-clean RMA authorisations 

Ensure you cannot send by mistake messages to unwanted correspondents 

Smaller RMA database to maintain 

Optional 

Project Kick-off 
and overview of 
RMA concepts. 

BI Professional Services: RMA Analysis 
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RMA statuses based on  

Business Intelligence  data 
Enabled 

Indicates that an authorisation is active. Messages can be 

transmitted. 

Deleted 

Deleting an authorisation means that you are rejecting an 

active authorisation. 

Revoked 

Revoking an authorisation means that you no longer allow your 

correspondent to send you messages. 

Rejected 

Rejecting an authorisation means that you are refusing the 

permission to send messages to a correspondent. 

In the Issued tab a rejected entry means that the counterparty 

bank does not want to send messages to you. 

BI Professional Services: RMA Analysis 

Traffic 

exchanged 

since year 

xxxx 

No Inactive 

Dormant 

Active 

Yes 

Not in last  

12 months 

In last  

12 months 

Definition of RMA status 
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Global 
Sales 
Convention 

BI Professional Services 
Unlocking business value from customised data analysis 

BI Professional Services: RMA Analysis 
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Global 
Sales 
Convention 

BI Professional Services 
Unlocking business value from customized data analysis 

BI Professional Services: RMA Analysis 
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Business Intelligence Services 
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BI Services BI Services 

− Intraday liquidity reporting 

− Central banks  

SWIFT Scope 

− SWIFT index 

− Monthly RMB tracker 

SWIFT economics Watch 

− Traffic/ Billing Analytics 

− Banking Insights 

− Banking Analytics 

− Banking Analytics Premium 

− Securities Insights  

− Securities Analytics 

V2 − Observer Insights  

− Observer Analytics 

− BI solutions for GPI 

 

GPI 

Business Intelligence portfolio 
Business development / Regulatory requirements / Market practices 

 
 

− Peer Benchmarking  − Corporate Business 

Development Report 

 

− Operational Excellence 

− RMA Analysis 

 

− FX Performance Insights 
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Your position and growth in 

the market compared to 

peers to gain competitive 

insights to feed into strategy 

planning 

Peer  

Benchmarking 

Peer  

Benchmarking 

Global 
Sales 
Convention 

Fully  

customised  

reports and 

consulting 

Deliveries  

as one-off or  

recurring reports 

Comparison  

with closest  

competitors 

BI Services: Peer Benchmarking 

Business Intelligence Services 
Unlocking business value from customised data analysis 
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List of corporates connected 

to SWIFT, your payment or 

reporting business activity 

compared to  the market or 

your peers 

Corporate Business 

Development Report 

Corporate Business 

Development Report 

Global 
Sales 
Convention 

Business Intelligence Services 
Unlocking business value from customised data analysis 

BI Services: Corporate Development Report 
Fig1 

Fig 2 

Fig 3 

“customers that have been contacted by some of 

our local branches, like ING Russia, might not 

show up in our overviews at a central level. We 

wanted to be more efficient and avoid bothering 

our customers by having them sign similar 

contracts more than once” 
 
Hendrik De Spiegeleer 
Senior Commercial Product Manager, SWIFT, ING 

21 



SWIFT BI Services: A spotlight on RMA Analysis 22 

Conclusion 

1 SWIFT RMA Usage 

2 What is an RMA Analysis? 

3 Other BI Services 



Type your questions here! 

Select  

“All Panelists” 

Questions? 

 
Please contact us at Watch@swift.com or  

visit swift.com/BI 
. 
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Find out more about Watch 

 
 

 

 
Sign up to receive BI Newsletters  

SWIFT Business Intelligence for  

Transaction Banking 

Customer Support 

Learn more on our e-training platform: 

SWIFT Smart  
Dedicated e-trainings on Watch Products available 

Access to this module is only available for swift.com registered users. 

SWIFT Business Intelligence 
Watch documentation 

Send us your feedback  

at watch@swift.com 
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mailto:watch@swift.com
https://www.twitter.com/search?q=SWIFTBI&s=typd&x=0&y=0
https://www.swift.com/newsletters/
https://www.linkedin.com/groups?gid=4594789&trk=myg_ugrp_ovr
https://www.linkedin.com/groups?gid=4594789&trk=myg_ugrp_ovr
https://www.linkedin.com/groups/4594789
https://www.linkedin.com/groups/4594789
https://www.swift.com/contact-us/support
https://swiftsmart.swift.com/Saba/Web_spf/EU1PRD0018/common/ledetail/cours000000000008840
https://www.linkedin.com/groups?gid=4594789&trk=myg_ugrp_ovr
https://www.swift.com/BI
https://www.swift.com/our-solutions/compliance-and-shared-services/business-intelligence/document-centre
mailto:watch@swift.com


www.swift.com 
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