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A Service Administrator uses this form to define the service parameters for the provision of FINInform. This form should also be used to update or terminate an existing service profile. This form also permits the subscription by the Service Administrator to the defined FINInform messaging service. 

If you are completing this Service Profile form to define a new service profile, you must provide details of the Authorised Approvers of the Service Administrator and have the form signed by each of them.  A separate copy of this form is required for each service environment on SWIFT (Live and Test). 

Help:
Additional help is available as endnotes for certain fields. If you see a superscript number, hold your cursor over the number and the help will appear on the screen.

Please specify if you are using this form to (only one option can be selected):

· Define a new service profile and the Service Administrator subscription
 FORMCHECKBOX 

· Define a new service profile 






 FORMCHECKBOX 

· Define Service Administrator subscription




 FORMCHECKBOX 

· Change an existing service profile






 FORMCHECKBOX 

· Change the Service Administrator subscription




 FORMCHECKBOX 

· Terminate an existing service profile





 FORMCHECKBOX 

Section 1 Service Administrator Information

	Q.1 
	Full legal name of the Service Administrator:

	
	    


	Q.2 
	BIC8: 

	
	     

	Q.3 
	Contact person:

	
	Family Name:
     
First Name:
     
Job Title:
     
Telephone:
     
e-mail: 
     

	
	Building Name:
     
Street Address:
     
Postal Code/Zip: 
     
City:
     
State/County: 
     
Country: 
     


	Q.4 
	Preferred Implementation date (optional)
. 

	
	                            (DD-MMM-YYYY)
IMPORTANT: where the Service Administrator reasonably believes that a milestone agreed with SWIFT is not met by the planned date, the Service Administrator must promptly give SWIFT notice of why it considers that milestone has not been met otherwise that milestone shall be deemed to have been met as at the planned date.

	Q.5 
	Business name of the service
 

	
	     

	Q.6 
	Operational environment


	
	 FORMCHECKBOX 
    Live                                  FORMCHECKBOX 
    Test                                  FORMCHECKBOX 
    ITB/VTB

	Q.7 
	Please provide the estimated number of copies, daily average

	
	 FORMCHECKBOX 

1 – 5 000 
 FORMCHECKBOX 

5 000 – 10 000 
 FORMCHECKBOX 

10 001 – 70 000 
 FORMCHECKBOX 

70 001 – 130 000 
 FORMCHECKBOX 

more than 130 000 

	Q.8 
	Contact person
  (optional)

	
	Family Name:
     
First Name:
     
Job Title:
     
Telephone:
     
e-mail: 
     


Section 2 FINInform parameters

	Q.9 
	Specify the FINInform Service Identifier


	
	FINInform Service Identifier Code 
   

	Q.10 
	Specify the BIC8(s) or BIC11(s) that will receive the copy of the message


	
	Test  service: 

     
	Live service:

     

	Q.11 
	Specify the copy triggering pattern 


	
	 FORMCHECKBOX 

Sender 
    

 FORMCHECKBOX 

Receiver 

 FORMCHECKBOX 

Sender and Receiver 
     

 FORMCHECKBOX 

Sender or Receiver 

Optionally, specify here any additional filtering criteria
 that are required and that have been agreed with the FINInform Product Manager.

     

	
	If triggering pattern is Sender and Receiver, should the service details be published

 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

	Q.12 
	Specify the type of copy
 parameters

	
	 FORMCHECKBOX 

Full

 FORMCHECKBOX 

Partial

	
	Copy Mode
:
 FORMCHECKBOX 

T-Copy

 FORMCHECKBOX 

Y-Copy

	
	Fallback mode
 (applicable only in Y-Copy mode):

 FORMCHECKBOX 

T-Copy

 FORMCHECKBOX 

Bypass standard

 FORMCHECKBOX 

Bypass enhanced


	
	Y-Copy sender notification (MT012)

 FORMCHECKBOX 

Global Use

 FORMCHECKBOX 

Individual use

 FORMCHECKBOX 

No use


	Q.13 
	Billing option used for the FINInform service.  Select one of the following billing options:

	
	Standard                          FORMCHECKBOX 

Reverse
                       FORMCHECKBOX 



	Q.14 
	List of Message Types (MT) to be copied


	MT
	Field Tag(s) to Copy

	Currency Field Tag


	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


Data Protection: Where the FINInform service parameters include personal data, the rights and obligations of the service administrator and SWIFT are as set out in the latest available version of the SWIFT Personal Data Protection Policy. For the latest available version of the SWIFT Personal Data Protection Policy, please refer to www.swift.com > About SWIFT > Legal > SWIFT offering.



Authorised Approvers

If you are completing this Service Profile form to define a new service profile, you must designate Authorised Approvers the Service Administrator (up to three individuals). The Authorised Approvers are those individuals who are each authorised to represent the Service Administrator towards SWIFT for all operational matters, including the definition of service parameters and the admission or withdrawal of service participants. Each Authorised Approver must sign this page to provide SWIFT with a specimen signature.

IMPORTANT: Each ‘Authorised Approver’ must register on swift.com with the email address, specified below. 
	
	Family Name:
                           
First Name:
                           
e-mail:
                           
swift.com registration BIC:               

	
	Specimen signature of the first Authorised Approver


Date(DD-MMM-YYYY):
     

	
	Family Name:
                           
First Name:
                           
e-mail:
                           
swift.com registration BIC:               

	
	Specimen signature of the second Authorised Approver


Date(DD-MMM-YYYY):
     

	
	Family Name:
                           
First Name:
                           
e-mail:
                           
swift.com registration BIC:               

	
	Specimen signature of the third Authorised Approver


Date(DD-MMM-YYYY):
     


Data Protection: by returning this form, you acknowledge and agree that SWIFT reserves the right to process personal data (e.g., contact details) for the purposes for which this form is designed and, more generally, in connection with the provision, use or marketing of the SWIFT services and products or SWIFT governance. As appropriate, SWIFT may share such personal data with other SWIFT offices, or SWIFT subcontractors, agents or Partners, possibly located outside the EU (for more information, consult www.swift.com). Each person concerned has the right to request SWIFT by email at privacy.officer@swift.com to (i) consult and, if necessary, correct its personal data, and (ii) stop using its personal data for direct marketing. If the personal data is not supplied by the person concerned, you are responsible for notifying that person of the terms of this statement and ensuring that such personal data is collected and supplied, for the purposes above, in accordance with all applicable laws and regulations and without infringing any third-party rights.

Publication of FINCopy, FINInform and FileAct Copy service parameters: by returning this form, you acknowledge and agree that SWIFT may publish these service parameters within the SWIFT customer community.
Service Administrator Approval
The Undersigned declare(s) to have full capacity and authority to sign this Service Profile form for and on behalf of the Service Administrator above.
	Family Name:
     
First Name:
     
e-mail:
     
Job Title:
     

	Signature:


Date(DD-MMM-YYYY):     


When you have completed this form, save it, print it, sign it, keep a copy and send it to your SWIFT Implementation Manager,  Avenue Adèle 1 , B-1310 La Hulpe – Belgium

To give SWIFT advance notice, also send a copy of the form by e-mail to your SWIFT Implementation Manager. Please note that SWIFT must receive the signed form before the service profile can be processed.

Revision Record 

Use this revision record to record when you first complete this form and any changes you make to the details in this form after you first send it to SWIFT.

	Revision
	Date
	Service Administrator
	SWIFT Implementation  Manager
	Description


	1.0
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Additional Notes   (You can omit these pages from the copy you sign and return to SWIFT.)[image: image1][image: image2][image: image3]
� If you want to ‘Change an existing service profile’, do not enter existing data that does not change. Instead, just fill out the appropriate questions related to the change, and redefine all the details of the new configuration you want to implement.


� If you only want to ‘Change the Service Administrator subscription’, then only the questions ‘1 to 6’, are applicable. Please use the appropriate questions and redefine all the details of the new configuration you want to implement.  


� The Implementation date is the date when SWIFT creates the service. Implementations always occur during a weekend. You need to take into account (at least) four (4) weeks notice after the validation of the service profile has been confirmed by SWIFT.  Please consult your SWIFT Implementation Manager in order to determine the implementation date. 


� Please specify the name of the service (textual description) that will be used (1) on the e-ordering pages on www.swift.com for the subscription of the participants to your service, and (2) as a reference for invoicing purposes. 


� Live is a Production environment that allows the service community to access the live Services. Financial transactions must only be performed in the Live environment.�Test is a production environment that allows the service community to test the current or future version of a service prior to live release.�ITB/VTB is a network environment that vendors and developers use to test applications or interfaces before deployment on SWIFT's production environment


� Please specify the person who can be contacted for questions on service participation.


� This field must contain the 3-character Service Identifier Code that has been agreed with your Implementation Manager to identify the Service. The Service Identifier Code is never published in the BIC Directory and the Service Administrator BIC is never published with the Service code


� The copy destinations are the FIN destinations to which FINInform sends the message copies. The copy destinations must be SWIFT BIC8 or BIC11 that are active on the SWIFT network during service operation.�First copy destination can be BIC8 or BIC11.  Second and third copy destinations must be BIC11.�Up to 3 copy destinations can be specified if each destination must receive a copy �Up to 5 copy destinations can be specified if only one copy is to be delivered, In this case, filtering criteria will be used to decide which copy destination must receive the copy


� The copy-triggering pattern defines the relationship between the sender/receiver status of the FINInform service participants and the copy-triggering mechanism. There are four possible copy-triggering patterns. The service administrator can select only one copy-triggering pattern.


� FINInform copies all messages of the pre-defined message type, or types, that the FINInform participants send.


� FINInform copies all messages of the pre-defined message type, or types, that the FINInform participants receive.


� FINInform copies all messages of the pre-defined message type, or types, that the FINInform participants exchange amongst themselves.�When this pattern is used both sender and receiver must subscribe to the service


� FINInform copies all messages of the pre-defined message type, or types, that the FINInform Participants either send or receive.


� Additional filtering criteria based on the content of the messages can provide further granularity in the copy-triggering mechanism. Typical examples of filtering criteria include the currency of the transaction, sender or receiver branch codes (or both), a specific Bank Identifier Code (BIC), the value date, or a reference in a specific field of the message.�For each optional filtering field, the service administrator specifies the value, or values, that this field must contain to trigger a copy. The values must be limited in number, and must be stable over time. SWIFT reserves the right to invoice an additional sum to cover any development costs associated with the implementation of additional filtering criteria


� In a full copy, FINInform copies the whole message. In a partial copy, FINInform copies only specific field tags. For a partial copy, the service administrator must list in the “Fields to be copied per Message Type” table the field tags to copy for each specific message type (at least one mandatory field of the original message must be copied). The type of copy can be full OR partial.  Partial copy is not available for ISO15022 messages.


� Y-Copy mode is only available if one of the following copy triggering patterns is selected in Q.11 : Sender, Sender and Receiver.


� The FINInform service mode that will be used for emergency fallback.


� User-to-user message messages are forwarded directly to the receiver with empty PAC trailer.


� In enhanced bypass mode, all pending traffic will be aborted (MT019); service will then go to standard bypass mode.


� This should indicate whether the option to generate sender notification (MT 012) is to be made available   to the Central Institution (For all users, some of the users or none).


� When reverse billing is selected, SWIFT invoices the Service Participants for the copies generated by that Service Participant.


� For each message type, the following should be specified:


List of tags to be copied (only if partial copy has been requested).


The field containing the currency code (only if the currency code check has been selected).


If MT 103 is selected, MT 103 STP will automatically be copied. If MT 103 REMIT is required, this must be specifically requested. If MT 202 and/or MT 205 is requested, then MT 202 COV and/or MT 205 COV will be automatically be copied.





� For the field tag option:


please indicate the option letter in ‘upper case’ if  you only want to use one field tag option (e.g. ‘52A’)


please use the wildcard for the option, if you want to use all field tag options (e.g. ‘52*’)  �Remark: A maximum of 32 different tags can be copied per message type.
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