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Purpose

SWIFT is a co-operative company owned by the financial industry providing services and products to its User community. These SWIFT services and products may be made available to support access through SWIFT to services administered by a specific SWIFT User - that is, the Service Administrator - for a group of selected SWIFT Users. Typically in the case of Market Infrastructures – that is, Payments or Securities Systems - or Member Administered Closed User Groups. A prospective Service Administrator should use this Service Approval Request Form to request the set-up of these services. The Service Administrator will also need to execute a Service Administration Agreement and other separate arrangements with SWIFT for the provision of those specific SWIFT services and products.
Service approval request procedure 
The prospective Service Administrator must first complete and sign this Service Approval Request Form, and then return it to the SWIFT Customer Operations.

Upon receipt of a duly completed and signed Service Approval Request Form, SWIFT will validate  whether the service and access criteria meet the applicable SWIFT criteria. Acceptance of a service will not be effective unless confirmed in writing by SWIFT to the prospective Service Administrator.

The prospective Service Administrator shall complete a separate Service Approval Request Form for each service it requests.

Important  
The Service Administrator must be a SWIFT User. As appropriate, the prospective Service Administrator will take the necessary steps to become a SWIFT User.
	Q.1.1 
	Full legal entity name of the prospective Service Administrator:

	
	     


	Q.1.2 
	BIC8: 

	
	     

	Q.1.3 
	Primary contact person for all matters regarding the Service Approval Request Form:

	
	Family Name:
     
First Name:
     
Job Title:
     
Telephone:
     
Fax:
     
e-mail: 
     
Address: 
     


	Q.1.4 
	Authorised Service approvers: that is those individuals authorised to represent the Service Administrator for operational matters (e.g. service parameters) or CUG membership matters (e.g. admission or withdrawal of participants). Each authorised approver must register on www.swift.com.

Please appoint at minimum 2 authorised service approvers.

	
	Family Name: 
     
First Name: 
     
Job Title: 
     
Telephone: 
     
Fax: 
     
e-mail: 
     
Address: 
     
Family Name: 
     
First Name: 
     
Job Title: 
     
Telephone: 
     
Fax: 
     
e-mail: 
     
Address: 
     


	Q.1.5 
	In the case of Member Administered Closed User Groups, full legal name and BIC8 of the Sponsoring Member (if different from the Service Administrator indicated in Q.1.1)

	
	BIC8: 
     

	Q.1.6 
	Details of the service requested

	
	Name of the service:      
Description of the service:      
SWIFT messaging service(s) required
:      

	Q.1.7 
	In the case of Market Infrastructures only, access criteria for the service described in Q.1.6

	
	     


By completing this Service Approval Request Form the prospective Service Administrator notifies SWIFT of its desire to allow approved SWIFT Users to access its service through SWIFT and, more specifically, the prospective Service Administrator hereby:

· warrants to SWIFT that, at the date of this Service Approval Request Form, the information supplied herein is accurate, complete and reliable for the purposes for which it is supplied, and agrees to immediately notify SWIFT (att. of the SWIFT Customer Operations) in writing of any change to such information from time to time so as to ensure that it shall remain accurate, complete and reliable for the purposes for which it is supplied at any time thereafter;

· warrants to SWIFT:

· in the case of Market Infrastructures, the identification of each SWIFT User approved by the Service Administrator that is admitted by SWIFT under the SWIFT Users category ‘Payment System Participants’ or ‘Securities System Participants’ and that each such SWIFT User meets and continues to meet the service access criteria as notified to and approved by SWIFT from time to time; or

· in the case of Member Administered Closed User Groups, the identification of each SWIFT User approved by the Service Administrator that is admitted by SWIFT under the category ‘MA-CUG Participants’ and that each such SWIFT User meets and continues to meet the then current SWIFT admission criteria applicable to that category of SWIFT Users.
This Service Approval Request Form - including, the approval of, or refusal to approve, the proposed service by SWIFT - shall be governed by, interpreted and enforced under Belgian Law and any dispute relating or arising from this Service Approval Request Form that cannot be settled to the satisfaction of the parties shall be finally settled under the Rules of Conciliation and Arbitration of the International Chamber of Commerce (ICC). The arbitration shall take place in Brussels, in English, and shall be settled by three arbitrators appointed in accordance under said Rules.

Privacy

By signing this Service Approval Request Form the prospective Service Administrator acknowledges and agrees that SWIFT reserves the right to process personal data they supply to SWIFT for or in connection with their service approval request for purposes relating to the review of this Service Approval Request Form, the administration of the SWIFT Users community and, more generally, the performance of SWIFT obligations and the enjoyment of its rights and remedies. Where such data is collected and supplied to SWIFT by or for the prospective Service Administrator, it shall ensure that such data is collected and supplied for such purposes in accordance with all applicable laws and regulations and without infringing any third party rights. In any event the prospective Service Administrator acknowledges (and shall cause all other persons concerned to acknowledge) that each person concerned has a right to consult its data for information and correction purposes through a written request to SWIFT.

Confidentiality

SWIFT acknowledges that you may disclose confidential information in this Service Approval Request Form. SWIFT will use any such information only as may be reasonably necessary for the purpose for which it is supplied and, in any event, undertakes that it will not disclose it to third parties except to its staff, directors, agents, subcontractors or professional advisers always subject to no less stringent obligations of confidentiality. This however does not apply to information SWIFT can demonstrate was in the Public Domain; become part of the Public Domain without breach hereof; was already in the possession of SWIFT free of any obligation of confidentiality; or was developed by SWIFT independently without use of such information.

	Prospective Service Administrator



	The Undersigned declares to have full capacity and authority to execute this Service Request Approval Form for and on behalf of the prospective Service Administrator above.

	……………………………………………………
(Signature)

	Name: 
......................................................
Title: 
......................................................
Date: 
......................................................


� 	If known, specify also applicable (e.g. FIN) message restrictions (if any).





__________________________________________________________________________________________

When you have completed this form, send it to your Commercial administrator
(for addresses, please refer to www.swift.com)


May 2002

__________________________________________________________________________________________

When you have completed this form, please send it to your commercial administrator
(for addresses, please refer to www.swift.com)


S.W.I.F.T. SCRL ("SWIFT") – Customer Operations- Avenue Adèle 1 – B-1310 La Hulpe – Belgium

Telephone : +32 2 655 31 11  –  Fax : + 32 2 655 40 36  –  E-mail : end-to-end.ordering@swift.com
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