SWIFT IN FIGURES

SWIFTNet FIN traffic

FIN July 2014 YTD Growth(*) July 2014
Total number of messages 3,219,355,692 9.7% 480,646,234
Average daily traffic 22,027,750 9.8% 21,173,843

(*) Growth adjusted to business days (146.15 in

2014 vs 146.2 in 2013)

Last peak day:  30th April 2014 with 24,325,166 messages
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SWIFTNet FIN customer base (July 2014)
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SWIFTNet FileAct traffic

FileAct July 2014 YTD Growth(*) July 2014
Average daily kilocharacters 12,643,998 52.2% 12,404,601
(*) Growth adjusted to business days (146.15 in 2014 vs 146.2 in 2013)
SWIFTNet InterAct traffic
InterAct July 2014 YTD Growth(*) July 2014
Average daily messages 2,214,047 3.4% 2,132,474

(*) Growth adjusted to business days (146.15 in

2014 vs 146.2 in 2013)
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SWIFTNet FIN traffic by market --- July 2014 YTD

SWIFTNet FIN traffic distribution by market
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= Securities - 45.8%
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= System - 0.3%

SWIFTNet FIN total traffic & growth by market
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SWIFTNet FIN total traffic distribution and growth by market
o Growth Contribution

Markets July 2014 YTD Distribution Growth Adjusted () |to growth (%)
Payments 1,559,964,511 48.5% 7.5% 7.5% 38.0%
Securities 1,474,726,924 45.8% 14.7% 14.8% 66.4%
Treasury 152,246,538 4.7% -7.3% -7.3% -4.2%
Trade 23,988,154 0.7% -3.2% -3.2% -0.3%
System 8,429,565 0.3% 1.6% 1.7% 0.0%
Grand Total 3,219,355,692 100.0% 9.7% 9.8% 100.0%

(*) Growth adjusted to business days (146.15 in 2014 vs 146.2 in 2013)
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SWIFTNet FIN traffic by region --- July 2014 YTD

SWIFTNet FIN traffic distribution by region

= Europe, Middle East & Africa - 67.0%
= Americas - 20.5%

m Asia Pacific - 12.6%

SWIFTNet FIN total traffic & growth by region

X % = growth rate

Millions of Messages

Europe, Middle East & Africa Americas Asia Pacific

SWIFTNet FIN total traffic distribution and growth by region

Growth | Contributi
Region July 2014 YTD Distribution Growth adjusted on to
(@) growth (*)
Europe, Middle East & Africa 2,155,424,407 67.0% 9.7% 9.7% 66.7%
Americas 659,696,277 20.5% 9.5% 9.5% 20.1%
Asia Pacific 404,235,008 12.6% 10.3% 10.4% 13.3%
Grand Total 3,219,355,692 100.0% 9.7% 9.8% 100.0%

(*) Growth adjusted to business days (146.15 in 2014 vs 146.2 in 2013)
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SWIFTNet InterAct traffic by region --- July 2014 YTD

InterAct traffic distribution per region

= Europe, Middle East &

Africa
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m Asia Pacific

Thousands of messages

1,714.7

Europe, Middle East &
Africa

InterAct traffic and growth per region

X % = growth rate

Americas

Asia Pacific

InterAct daily average traffic distribution per region (number of messages)

. o Growth Contribution
Regions July 2014 YTD |  Distribution adjusted (*) |to growth (%)
Europe, Middle East & Africa 1,714,729 77.4% 1.3% 30.1%
Americas 327,718 14.8% -0.1% -0.5%
Asia Pacific 171,601 7.8% 41.9% 70.4%
Grand Total 2,214,047 100.0% 3.4% 100.0%

(*) Growth adjusted to business days (146.15 in 2014 vs 146.2 in 2013)
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SWIFTNet FileAct traffic (in number of kilocharacters) --- July 2014 YTD

FileAct traffic by region - Kilocharacters distribution
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FileAct daily average traffic distribution per region (number of kilocharacters)

. S Growth Contribution
Regions July 2014 YTD Distribution adjusted (*) | to growth (*)
Europe, Middle East & Africa 12,184,365 96.4% 53.1% 97.4%
Americas 320,578 2.5% 56.3% 2.7%
Asia Pacific 139,054 1.1% -2.6% -0.1%
Grand Total 12,643,998 100.0% 52.2% 100.0%

(*) Growth adjusted to business days (146.15 in 2014 vs 146.2 in 2013) and to changes in compression parameters
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