SWIFT IN FIGURES

SWIFTNet FIN traffic

FIN May 2014 YTD Growth(*) May 2014
Total number of messages 2,270,070,907 9.2% 467,105,116
Average daily traffic 22,050,227 9.8% 22,511,090
(*) Growth adjusted to business days (102.95 in 2014 vs 103.5 in 2013)
Last peak day:  30th April 2014 with 24,325,166 messages
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SWIFTNet FIN customer base (May 2014)
Live countries 212
Live members 2,382
Live sub-members 3,359
Live participants 4,924
Total live users 10,665
SWIFTNet FileAct traffic
FileAct May 2014 YTD Growth(*) May 2014
Average daily kilocharacters 12,754,633 66.7% 11,809,675
(*) Growth adjusted to business days (102.95 in 2014 vs 103.5 in 2013)
SWIFTNet InterAct traffic
InterAct May 2014 YTD Growth(*) May 2014
Average daily messages 2,227,434 5.5% 2,236,184

(*) Growth adjusted to business days (102.95 in

2014 vs 103.5 in 2013)
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SWIFTNet FIN traffic by market --- May 2014 YTD

SWIFTNet FIN traffic distribution by market

= Payments - 48.3%
= Securities - 45.9%
u Treasury - 4.8%

= Trade - 0.7%

= System - 0.3%

SWIFTNet FIN total traffic & growth by market
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Payments Securities Treasury Trade System
SWIFTNet FIN total traffic distribution and growth by market
o Growth Contribution

Markets May 2014 YTD Distribution Growth Adjusted () |to growth (%)
Payments 1,095,914,125 48.3% 7.2% 7.8% 38.7%
Securities 1,041,792,432 45.9% 13.6% 14.2% 65.3%
Treasury 109,447,367 4.8% -6.1% -5.6% -3.7%
Trade 16,855,990 0.7% -4.2% -3.7% -0.4%
System 6,060,993 0.3% 3.7% 4.3% 0.1%
Grand Total 2,270,070,907 100.0% 9.2% 9.8% 100.0%

(*) Growth adjusted to business days (102.95 in 2014 vs 103.5 in 2013)
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SWIFTNet FIN traffic by region --- May 2014 YTD

SWIFTNet FIN traffic distribution by region

= Europe, Middle East & Africa - 66.9%
= Americas - 20.5%

m Asia Pacific - 12.6%

SWIFTNet FIN total traffic & growth by region

X % = growth rate

Millions of Messages

Europe, Middle East & Africa Americas Asia Pacific

SWIFTNet FIN total traffic distribution and growth by region

Growth | Contributi
Region May 2014 YTD Distribution Growth adjusted on to
(@) growth (*)
Europe, Middle East & Africa 1,519,675,722 66.9% 8.9% 9.5% 65.0%
Americas 464,731,326 20.5% 9.3% 9.9% 20.7%
Asia Pacific 285,663,859 12.6% 10.6% 11.2% 14.3%
Grand Total 2,270,070,907 100.0% 9.2% 9.8% 100.0%

(*) Growth adjusted to business days (102.95 in 2014 vs 103.5 in 2013)
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SWIFTNet InterAct traffic by region --- May 2014 YTD

InterAct traffic distribution per region

= Europe, Middle East &
Africa

m Americas

m Asia Pacific

Thousands of messages

1,730.3

Europe, Middle East &
Africa

InterAct traffic and growth per region

X % = growth rate

Americas Asia Pacific

InterAct daily average traffic distribution per region (number of messages)

Growth

Contribution

Regions May 2014 YTD | Distribution adjusted () |to growth (¥)
Europe, Middle East & Africa 1,730,254 77.7% 3.1% 44.4%
Americas 324,019 14.5% 3.9% 10.5%
Asia Pacific 173,161 7.8% 43.5% 45.1%
Grand Total 2,227,434 100.0% 5.5% 100.0%

(*) Growth adjusted to business days (102.95 in 2014 vs 103.5 in 2013)
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SWIFTNet FileAct traffic (in number of kilocharacters) --- May 2014 YTD
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FileAct traffic by region - Kilocharacters distribution

Thousands of Kilochars

FileAct - Kilocharacters traffic and growth per region

X % = growth rate

Europe, Middle East
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44.0%
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FileAct daily average traffic distribution per region (number of kilocharacters)

. S Growth Contribution
Regions May 2014 YTD Distribution adjusted () | to growth (%)
Europe, Middle East & Africa 12,314,913 96.6% 68.9% 98.4%
Americas 297,231 2.3% 44.0% 1.8%
Asia Pacific 142,489 1.1% -6.9% -0.2%
Grand Total 12,754,633 100.0% 66.7% 100.0%

(*) Growth adjusted to business days (102.95 in 2014 vs 103.5 in 2013) and to changes in compression parameters
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