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SWIFTNet FIN traffic

FIN April 2014 YTD Growth(*) April 2014
Total number of messages 1,802,965,791 10.0% 463,171,121
Average daily traffic 21,933,890 10.0% 22,429,594
(*) Growth adjusted to business days (82.2 in 2014 vs 82.2 in 2013)

Last peak day:  30th April 2014 with 24,325,166 messages

SWIFTNet FIN traffic per month
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SWIFTNet FIN customer base (April 2014)
Live countries 212
Live members 2,385
Live sub-members 3,346
Live participants 4,906
Total live users 10,637
SWIFTNet FileAct traffic
FileAct April 2014 YTD Growth(*) April 2014
Average daily kilocharacters 12,987,745 75.7% 12,957,703
(*) Growth adjusted to business days (82.2 in 2014 vs 82.2 in 2013)
SWIFTNet InterAct traffic
InterAct April 2014 YTD Growth(*) April 2014
Average daily messages 2,225,226 6.3% 2,130,329
(*) Growth adjusted to business days (82.2 in 2014 vs 82.2 in 2013)
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SWIFTNet FIN traffic by market --- April 2014 YTD

SWIFTNet FIN traffic distribution by market

= Payments - 48.4%
= Securities - 45.7%
u Treasury - 4.9%
= Trade - 0.7%

= System - 0.3%

SWIFTNet FIN total traffic & growth by market
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Payments Securities Treasury Trade System
SWIFTNet FIN total traffic distribution and growth by market
. R Growth Contribution

Markets April 2014 YTD Distribution Growth Adjusted (*) |to growth (¥)
Payments 872,221,166 48.4% 8.0% 8.0% 39.1%
Securities 824,025,364 45.7% 14.4% 14.4% 62.9%
Treasury 88,494,243 4.9% -3.4% -3.4% -1.9%
Trade 13,427,934 0.7% -3.8% -3.8% -0.3%
System 4,797,084 0.3% 4.0% 4.0% 0.1%
Grand Total 1,802,965,791 100.0% 10.0% 10.0% 100.0%

(*) Growth adjusted to business days (82.2 in 2014 vs 82.2 in 2013)
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SWIFTNet FIN traffic by region --- April 2014 YTD

SWIFTNet FIN traffic distribution by region
= Europe, Middle East & Africa - 67.0%
= Americas - 20.4%

m Asia Pacific - 12.5%

SWIFTNet FIN total traffic & growth by region

X % = growth rate

Millions of Messages

Europe, Middle East & Africa Americas Asia Pacific

SWIFTNet FIN total traffic distribution and growth by region

Growth | Contributi
Region April 2014 YTD Distribution Growth adjusted onto
*) growth (*)
Europe, Middle East & Africa 1,208,663,991 67.0% 9.7% 9.7% 65.0%
Americas 368,429,032 20.4% 10.3% 10.3% 20.9%
Asia Pacific 225,872,768 12.5% 11.4% 11.4% 14.0%
Grand Total 1,802,965,791 100.0% 10.0% 10.0% 100.0%

(*) Growth adjusted to business days (82.2 in 2014 vs 82.2 in 2013)
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SWIFTNet InterAct traffic by region --- April 2014 YTD

InterAct traffic distribution per region

® Europe, Middle East &
Africa

m Americas

m Asia Pacific

InterAct traffic and growth per region

X % = growth rate

Thousands of messages

Europe, Middle East & Americas Asia Pacific
Africa

InterAct daily average traffic distribution per region (number of messages)

. . o Growth Contribution
Regions April 2014 YTD Distribution adjusted (*) |to growth (*)
Europe, Middle East & Africa 1,725,132 77.5% 3.5% 44.7%
Americas 324,806 14.6% 5.7% 13.3%
Asia Pacific 175,288 7.9% 46.4% 42.0%
Grand Total 2,225,226 100.0% 6.3% 100.0%

(*) Growth adjusted to business days (82.2 in 2014 vs 82.2 in 2013)
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SWIFTNet FileAct traffic (in number of kilocharacters) --- April 2014 YTD

FileAct traffic by region - Kilocharacters distribution
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Thousands of Kilochars

FileAct - Kilocharacters traffic and growth per region

300.6 143.5

X % = growth rate

Africa

Europe, Middle East &

Americas Asia Pacific

FileAct daily average traffic distribution per region (number of kilocharacters)

. . S Growth Contribution
Regions April 2014 YTD Distribution adjusted (*) | to growth (¥)
Europe, Middle East & Africa 12,543,689 96.6% 78.1% 98.3%
Americas 300,604 2.3% 44.6% 1.7%
Asia Pacific 143,452 1.1% 1.8% 0.0%
Grand Total 12,987,745 100.0% 75.7% 100.0%

(*) Growth adjusted to business days (82.2 in 2014 vs 82.2 in 2013) and to changes in compression parameters
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