SWIFT IN FIGURES

SWIFTNet FIN traffic

FIN March 2014 YTD Growth(*) March 2014
Total number of messages 1,339,794,670 10.8% 468,758,872
Average daily traffic 21,767,582 9.7% 22,268,830
(*) Growth adjusted to business days (61.55 in 2014 vs 60.95 in 2013)

Last peak day:  1st April 2014 with 24,268,728 messages

SWIFTNet FIN traffic per month
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SWIFTNet FIN customer base (March 2014)
Live countries 212
Live members 2,384
Live sub-members 3,342
Live participants 4,889
Total live users 10,615
SWIFTNet FileAct traffic
FileAct March 2014 YTD Growth(*) March 2014
Average daily kilocharacters 13,004,277 87.1% 12,559,390
(*) Growth adjusted to business days (61.55 in 2014 vs 60.95 in 2013)

SWIFTNet InterAct traffic

InterAct March 2014 YTD Growth(*) March 2014
Average daily messages 2,257,062 9.1% 2,236,515
(*) Growth adjusted to business days (61.55 in 2014 vs 60.95 in 2013)
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SWIFTNet FIN traffic by market --- March 2014 YTD

SWIFTNet FIN traffic distribution by market
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m Treasury - 5.0%
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= System - 0.3%

SWIFTNet FIN total traffic & growth by market

X % = growth rate
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Payments Securities Treasury Trade System
SWIFTNet FIN total traffic distribution and growth by market
R Growth Contribution

Markets March 2014 YTD Distribution Growth Adjusted (*) |to growth (¥)
Payments 646,690,552 48.3% 8.5% 7.5% 38.9%
Securities 612,410,120 45.7% 15.1% 14.0% 61.5%
Treasury 67,185,411 5.0% -0.2% -1.2% -0.1%
Trade 9,978,072 0.7% -4.1% -5.0% -0.3%
System 3,530,515 0.3% 3.2% 2.2% 0.1%
Grand Total 1,339,794,670 100.0% 10.8% 9.7% 100.0%

(*) Growth adjusted to business days (61.55 in 2014 vs 60.95 in 2013)

SWIFT © 2014




@@ SWIFT IN FIGURES

SWIFTNet FIN traffic by region --- March 2014 YTD

SWIFTNet FIN traffic distribution by region
= Europe, Middle East & Africa - 67.2%
= Americas - 20.3%

m Asia Pacific - 12.5%

SWIFTNet FIN total traffic & growth by region

X % = growth rate

Millions of Messages

Europe, Middle East & Africa Americas Asia Pacific

SWIFTNet FIN total traffic distribution and growth by region

Growth | Contributi
Region March 2014 YTD Distribution Growth adjusted onto
*) growth (*)
Europe, Middle East & Africa 900,497,186 67.2% 10.6% 9.5% 65.9%
Americas 272,347,140 20.3% 10.9% 9.8% 20.4%
Asia Pacific 166,950,344 12.5% 12.0% 10.9% 13.7%
Grand Total 1,339,794,670 100.0% 10.8% 9.7% 100.0%

(*) Growth adjusted to business days (61.55 in 2014 vs 60.95 in 2013)
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SWIFTNet InterAct traffic by region --- March 2014 YTD

InterAct traffic distribution per region
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InterAct traffic and growth per region

X % = growth rate

Americas

Asia Pacific

InterAct daily average traffic distribution per region (number of messages)

Regions March 2014 Distribution Growth Contribution
YTD adjusted (*) [to growth (*)
Europe, Middle East & Africa 1,747,482 77.4% 6.2% 54.4%
Americas 331,673 14.7% 8.7% 14.0%
Asia Pacific 177,907 7.9% 50.5% 31.6%
Grand Total 2,257,062 100.0% 9.1% 100.0%

(*) Growth adjusted to business days (61.55 in 2014 vs 60.95 in 2013)
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SWIFTNet FileAct traffic (in number of kilocharacters) --- March 2014 YTD

FileAct traffic by region - Kilocharacters distribution
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FileAct - Kilocharacters traffic and growth per region

X % = growth rate

Thousands of Kilochars

295.3 152.1

Europe, Middle East & Americas Asia Pacific
Africa

FileAct daily average traffic distribution per region (number of kilocharacters)

. o Growth Contribution
Regions March 2014 YTD Distribution adjusted (*) | to growth (¥)
Europe, Middle East & Africa 12,556,958 96.6% 89.7% 98.1%
Americas 295,250 2.3% 44.9% 1.5%
Asia Pacific 152,069 1.2% 19.0% 0.4%
Grand Total 13,004,277 100.0% 87.1% 100.0%

(*) Growth adjusted to business days (61.55 in 2014 vs 60.95 in 2013) and to changes in compression parameters
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