SWIFT IN FIGURES

SWIFTNet FIN traffic

FIN February 2014 YTD Growth(*) February 2014
Total number of messages 871,035,798 9.6% 421,009,727
Average daily traffic 21,507,057 9.7% 21,425,431
(*) Growth adjusted to business days (40.5 in 2014 vs 40.55 in 2013)

Last peak day: 28 February 2014 with 23,452,760 messages

SWIFTNet FIN traffic per month
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SWIFTNet FIN customer base (February 2014)
Live countries 216
Live members 2,386
Live sub-members 3,338
Live participants 4,860
Total live users 10,584
SWIFTNet FileAct traffic
FileAct February 2014 YTD Growth(*) February 2014
Average daily kilocharacters 13,235,509 94.9% 14,033,949
(*) Growth adjusted to business days (40.5 in 2014 vs 40.55 in 2013)

SWIFTNet InterAct traffic

InterAct February 2014 YTD Growth(*) February 2014
Average daily messages 2,267,742 11.0% 2,326,754
(*) Growth adjusted to business days (40.5 in 2014 vs 40.55 in 2013)
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SWIFTNet FIN traffic by market --- February 2014 YTD
SWIFTNet FIN traffic distribution by market
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Payments Securities Treasury Trade System
SWIFTNet FIN total traffic distribution and growth by market
o Growth Contribution
Markets February 2014 YTD Distribution Growth Adjusted () |to growth (*)
Payments 421,776,345 48.4% 7.3% 7.4% 37.8%
Securities 396,153,800 45.5% 13.9% 14.0% 63.5%
Treasury 44,163,217 5.1% -1.3% -1.2% -0.8%
Trade 6,566,956 0.8% -6.5% -6.4% -0.6%
System 2,375,480 0.3% 5.0% 5.1% 0.1%
Grand Total 871,035,798 100.0% 9.6% 9.7% 100.0%

(*) Growth adjusted to business days (40.5 in 2014 vs 40.55 in 2013)
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SWIFTNet FIN traffic by region --- February 2014 YTD

SWIFTNet FIN traffic distribution by region

= Europe, Middle East & Africa - 67.4%

= Americas - 20.4%
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Millions of Messages

Europe, Middle East & Africa

SWIFTNet FIN total traffic & growth by region

X % = growth rate

Americas

Asia Pacific

SWIFTNet FIN total traffic distribution and growth by region

Growth | Contributi
Region Febﬂ#a_l%zom Distribution Growth adjusted onto
(*) growth (*)
Europe, Middle East & Africa 586,652,286 67.4% 9.0% 9.2% 63.8%
Americas 177,931,691 20.4% 10.3% 10.5% 21.9%
Asia Pacific 106,451,821 12.2% 11.4% 11.5% 14.3%
Grand Total 871,035,798 100.0% 9.6% 9.7% 100.0%

(*) Growth adjusted to business days (40.5 in 2014 vs 40.55 in 2013)
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SWIFTNet InterAct traffic by region --- February 2014 YTD

InterAct traffic distribution per region
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InterAct traffic and growth per region

‘ X % = growth rate ‘
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InterAct daily average traffic distribution per region (number of messages)

Regions February 2014 Distribution Growth Contribution
YTD adjusted (*) |to growth (*)
Europe, Middle East & Africa 1,760,069 77.6% 8.8% 63.1%
Americas 332,025 14.6% 8.3% 11.4%
Asia Pacific 175,647 7.7% 48.2% 25.5%
Grand Total 2,267,742 100.0% 11.0% 100.0%

(*) Growth adjusted to business days (40.5 in 2014 vs 40.55 in 2013)
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SWIFTNet FileAct traffic (in number of kilocharacters) --- February 2014 YTD

FileAct traffic by region - Kilocharacters distribution
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FileAct - Kilocharacters traffic and growth per region
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FileAct daily average traffic distribution per region (number of kilocharacters)

. . Growth Contribution
Regions February 2014 YTD | Distribution adjusted () | to growth (*)
Europe, Middle East & Africa 12,770,919 96.5% 97.5% 97.8%
Americas 298,795 2.3% 51.2% 1.6%
Asia Pacific 165,795 1.3% 29.3% 0.6%
Grand Total 13,235,509 100.0% 94.9% 100.0%

(*) Growth adjusted to business days (40.5 in 2014 vs 40.55 in 2013) and to changes in compression parameters
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