SWIFT IN FIGURES

SWIFTNet FIN traffic

FIN January 2014 YTD Growth(*) January 2014
Total number of messages 450,026,071 8.8% 450,026,071
Average daily traffic 21,583,984 10.1% 21,583,984

(*) Growth adjusted to business days (20.85 in 2014 vs 21.1 in 2013)
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SWIFTNet FIN customer base (January 2014)

Live countries 216

Live members 2,389
Live sub-members 3,337
Live participants 4,846
Total live users 10,572

SWIFTNet FileAct traffic

FileAct January 2014 YTD Growth(*) January 2014
Average daily kilocharacters 12,483,022 90.0% 12,483,022
(*) Growth adjusted to business days (20.85 in 2014 vs 21.1 in 2013)
SWIFTNet InterAct traffic
InterAct January 2014 YTD Growth(*) January 2014
Average daily messages 2,212,126 8.7% 2,212,126

(*) Growth adjusted to business days (20.85 in 2014 vs 21.1 in 2013)
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SWIFTNet FIN traffic by market --- January 2014 YTD

SWIFTNet FIN traffic distribution by market
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SWIFTNet FIN total traffic & growth by market
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SWIFTNet FIN total traffic distribution and growth by market
e Growth Contribution

Markets January 2014 YTD Distribution Growth Adjusted () |to growth (%)
Payments 219,062,085 48.7% 6.9% 8.2% 38.8%
Securities 203,259,818 45.2% 12.4% 13.7% 61.7%
Treasury 22,934,272 5.1% 0.7% 1.9% 0.4%
Trade 3,502,536 0.8% -11.2% -10.1% -1.2%
System 1,267,360 0.3% 9.5% 10.8% 0.3%
Grand Total 450,026,071 100.0% 8.8% 10.1% 100.0%

(*) Growth adjusted to business days (20.85 in 2014 vs 21.1 in 2013)
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SWIFTNet FIN traffic by region --- January 2014 YTD

SWIFTNet FIN traffic distribution by region
= Europe, Middle East & Africa - 67.1%
= Americas - 20.7%

m Asia Pacific - 12.2%

SWIFTNet FIN total traffic & growth by region

X % = growth rate

Millions of Messages

Europe, Middle East & Africa Americas Asia Pacific

SWIFTNet FIN total traffic distribution and growth by region

Growth | Contributi
Region January 2014 YTD | Distribution Growth adjusted onto
(*) growth (*)
Europe, Middle East & Africa 302,106,915 67.1% 8.6% 9.9% 65.9%
Americas 92,937,324 20.7% 9.5% 10.8% 22.3%
Asia Pacific 54,981,832 12.2% 8.4% 9.7% 11.8%
Grand Total 450,026,071 100.0% 8.8% 10.1% 100.0%

(*) Growth adjusted to business days (20.85 in 2014 vs 21.1 in 2013)
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SWIFTNet InterAct traffic by region --- January 2014 YTD

InterAct traffic distribution per region
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InterAct traffic and growth per region

‘ X % = growth rate ‘

Americas
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InterAct daily average traffic distribution per region (number of messages)

Regions January 2014 Distribution Growth Contribution
YTD adjusted (*) [to growth (*)
Europe, Middle East & Africa 1,717,638 77.6% 6.5% 59.6%
Americas 317,572 14.4% 4.4% 7.6%
Asia Pacific 176,917 8.0% 48.6% 32.9%
Grand Total 2,212,126 100.0% 8.7% 100.0%

(*) Growth adjusted to business days (20.85 in 2014 vs 21.1 in 2013)
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SWIFTNet FileAct traffic (in number of kilocharacters) --- January 2014 YTD

FileAct traffic by region - Kilocharacters distribution
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FileAct - Kilocharacters traffic and growth per region

Europe, Middle East &

Africa

\ X % = growth rate

54.5%
31.8%
296.4 158.4
Americas Asia Pacific

FileAct daily average traffic distribution per region (number of kilocharacters)

. . Growth Contribution
Regions January 2014 YTD | Distribution adjusted () | to growth (¥)
Europe, Middle East & Africa 12,028,213 96.4% 92.2% 97.6%
Americas 296,362 2.4% 54.5% 1.8%
Asia Pacific 158,447 1.3% 31.8% 0.6%
Grand Total 12,483,022 100.0% 90.0% 100.0%

(*) Growth adjusted to business days (20.85 in 2014 vs 21.1 in 2013) and to changes in compression parameters
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