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1 How to subscribe to test & live services  

 

a) Go to SWIFT Web page   www.swift.com 

 

b) From main page select option « Order products and services » in the « Ordering » drop down 

menu   

 

  

http://www.swift.com/
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c) In the “Order products and services” page, please select the option “ Isabel@SWIFT” 

 

 

 

 

As from now you have the following options: 
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a. The option ”Before your order”, is a collection of information to do before to trigger 
the registration. 

 

 

b. The option ”Subscribe to Isabel@swift”, is the entry point to request the 
registration. This items is explained hereafter on point d). 

 

c. The option “Useful information about your other “ is a collection of links to follow a 
request, to look at your configuration, and many other useful info’s. 

 

 

d. The last option “learn more about…” is a collection of links related to the services  
around the Isabel@SWIFT services. 

 

 

 

 

 

 



    

ISAZBEBB –  swift.isabel  - FileAct service registration    - Version 2   5 | P a g e  

d) By selecting Subscribe to Isabel@SWIFT (Test)  you start the registration to the test 
service 

 

e) When you select the subscription link, the system invites you  to enter 

 your account and password.  

 

f) Now you can see the registration form (for test) 

 
 

 
g) How to fill the form 

Orange arrow means that this filed must be filled in 

I suggest to use default values. 

 

1- Registered Customer Information 

This section is prefilled with data related to BIC code 

 
 

 

 

 

 

 

 

https://www2.swift.com/formz/main/index.cfm?form_config=dynamic_emssf&form_title=SWIFTNet%20Service%20Subscription&form_service=isabel_at_swift_beta__test__test&am%09%09%09%09p;form_roadmap=http%3A%2F%2Fwww.swift.com%2Findex.cfm%3Fitem_id%3D43650%09%09%09%09&form_roadmap=http://www.swift.com/ordering/old_ordering_configuration/existing_customers/43718/swiftsolutions/subscribe_to/isabel.page
https://www2.swift.com/formz/main/index.cfm?form_config=dynamic_emssf&form_title=SWIFTNet Service Subscription&form_service=isabel_at_swift_beta__test__test&am				p;form_roadmap=http://www.swift.com/index.cfm?item_id=43650				&form_roadmap=http://www.swift.com/ordering/old_ordering_configuration/existing_customers/43718/swiftsolutions/subscribe_to/isabel.page
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2- Order Information 

Question 2.01; please enter the reference that SWIFT has to use on the communication  

related to this Service (lie invoices,…).  

Question 2.03; please enter the reference that you received from SWIFT with the 

proposal. This reference is mandatory to process the registration. 

 
 

3- Institution that you order for 

This field displays by default the BIC8 of the institution of which you are a registered user.  

However, if you are ordering on behalf of another customer you must select their BIC8 from the 

list. 

 
 

4- Preferred implementation date 

 
Please enter the date agreed with Isabel. 

 

 

5- SWIFTNet Closed User Group Information 

Question 5.01, please keep the default value. 
Question 5.02, please keep the default value. 
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Traffic routing for real time services 

Information needed configure participant access to the FileAct service 

  
 

Point 6.01:  

- Select the SNL from the dropdown list. Only SNL belonging to the BIC mentioned in 

the previous field are shown. You will find the ID of your SNL mentioned within its 

certificate 

 

- If your are connected via the service bureau or the infrastructure of your HQ, please 

enter the SNL and the BIC of its owner. You will find the ID of your SNL mentioned 

within its certificate. 

 

Push on advanced  button 

- Second MRR rules is required. Please enter 2 to specify the number of entries and 

push on update button. 

- After the update of the screen,  you have the possibility to enter a second routing 

rule. 

- Please enter following items:  

o Rule Order:  98 
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o Request Type:  * 

o Requestor DNs:  * 

o Responder DNS:  *,o=YourBIC,o=swift 

o End-point:  Isabel_sol 

 

6- Forms validation and submission 

As next step, you have the validation of the form by selecting the continue button. 

If everything is ok the system invites you to confirm your request.  

 

 

h) Confirmation 

When the submission is done, SWIFT sends you back a confirmation email with reference 

order. 

Please be sure that you received both confirmations. 

 

 

 


