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Preface

About this document
The purpose of this document is to provide detailed guidance on how to access the
various tools available for shareholders.

Intended audience

This document is for the following audience:

* Primary Business Contacts of Swift shareholding institutions

«  Swift.com users with access to the application "Shareholding and e-AGM"
* National Member Group Chairpersons (NMGC) and Board Members

o Swift staff

First edition
This is the first edition of the document.
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1 Introduction

Swift has developed several tools for institutions holding shares in Swift.

Those tools are available in a restricted area and can only be accessed by specific
individuals, duly appointed by their institutions. Similarly, all communications related to
shareholding are automatically sent to the same contact persons.

Important Swift is unable to register/update a contact person on behalf of an
institution, nor can it maintain manual contact lists. It is up to the
institution to register and always maintain current and correct contacts.

2 Access the Swift shareholding tools

2.1 Who can access the Swift shareholding
tools?

Access is restricted to those individuals, within shareholding institutions, appointed as
Primary Business Contact and/or those with access to the application “Shareholder
Information and AGM”.

Access must be requested by the individual concerned and subsequently approved by
the swift.com administrator within their institution.

To have more information on the role of the Primary Business Contact, please refer to
this KB tip.

2.2 How to get access the Swift shareholding
tools?

Please find below a simplified registration procedure in 3 steps. You can find detailed
instructions about how to register in the swift.com registration and administration user
guide as well as useful FAQ which are available under TIP2106959.



https://www2.swift.com/knowledgecentre/kb_articles/5025477
http://www.swift.com/support/doc/sdc_registration_user_guide.pdf
http://www.swift.com/support/doc/sdc_registration_user_guide.pdf
https://www2.swift.com/knowledgecentre/kb_articles/2106959
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Step 1 - Get a www.swift.com log in

From the homepage of www.swift.com, click on “mySWIFT”
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Click on “Login to mySWIFT”
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Request a new account by clicking on "Create Account" and fill in the form
Sign in with your swift.com credentials

Email address .
Don’'t have an account?

‘ ‘ How to create a swift.com user account

Registration U
Password Forgot password? =
vifl.com security guidelines
Create account ‘ -

The form will then be submitted automatically to the swift.com administrator for approval.

The swift.com administrator is the person within your institution who is responsible for
granting access to swift.com.

You will be notified by email as soon as activated.

You can also watch the video “Become a swift.com user” here in case of questions on
the two-step verification settings.


https://www.swift.com/myswift
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Other useful information

Step 2 - How to update your profile to get the role “Primary Business Contact”

Once you are a swift.com user and you have been notified by mail that your account has
been activated, please request your swift.com administrator to grant you the role
“Primary Business Contact” and to grant you access to the application “Shareholder Info
and e-AGM”.

Note How to know who is the swift.com administrator within your institution? The
administrator is the person within your institution who can grant you access to a
specific application or who can give you a specific role. You can contact him by
email. To know who this person within your institution is, please go to “My
tools”” in your “MySWIFT” profile.

My tools Your name and BIC code

& swift com home page

Documentation (User Handbook) Order products & services & mySWIFT
Knowledge Base Change, replace & upgrade & My profile and account
SWIFTSmart (eLeamning) Order tracking tool & ReqUEsTauaIonal access
Operational Status myBilling
m‘ Your Profile @ Hep?
Customer number BIC Institution name / Support registration #
107376 SWHQBEBB S.W.LF.T. HEADQUARTERS / © Request another profie

Applications Request Accesses Contact roles Registration Info

About Registration info:
BIC: SWHQBEBB Registration date: 04/03/2009
Institution name: S.W.F.T. HEADQUARTERS Profile valid until: 22/03/12015
Customer number: 107376 >Prolong registration
Support number: Last successful login: 08/04/2014 15:04:46 GMT

Employee number:

Administrators

al-l-

Administrator's name - Email address &
. Administrator1 name Administratoriemail@institution.com
Administrator2 name Administrator2email@institution.com

Note Only 1 Primary Business Contact can be appointed per institution.
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Step 3 — How to have the access to “Shareholder info and EAGM”?
If you do not yet have a swift.com account, please follow process under Step 1.

Once your administrator has approved your request, log in on swift.com, click on your
name as explained above and select “Request Accesses” and click on “Edit”

Personal Info | Search users ‘ My Portal | User Guide

LI vour Profile @ tep?
Customer number BIC Institution name Support registration #
¥’
107376 SWHQBEBB/ S.W.LF.T. HEADQUARTERS © Renuestanathec profio

Applications Request Accesses Contact roles Registration Info

| 0 This list shows all available SWIFT applications. To request or revoke accesses, click Edit |

Support applications
Access to supportvia Case Manager, phone or e-mail Access to support description
Configuration Browser

Configuration Browser description

Download Center Download Center description

SESTSES

Knowledae Base Knowledae base description

Scroll down and tick the box next to “Shareholder info and EAGM”

Board / eAGM

|

Board resilience site Board resilience site description

Board site Board site description a
SWIFT Chairpersons site SWIFT Chairpersons site description a
SWIFT EG site SWIFT EG site description a
Shareholder info and EAGM *——_ Shareholder info and EAGM description v
TPC Board site TPC Board site description a

Once your request has been accepted by your administrator, it will be available from
your applications menu directly

MANAGE YOUR PROFILE

You are currently logged in as valerie.annoye@swift.com for (SWHQBEBB) S.W.LF.T. HEADQUARTERS

Personal Info | Search users | Wy Portal User Guide

9
lm Your Profile @ Heb?

Customer number ~ BIC Institution name Support registration #

107376/ SWHQBEBB S.W.LF.T. HEADQUARTERS &), Ronusstanother;profile

Applications Request Accesses Contact roles Registration Info

|' Support applications
I

l Access to support via Case Manager, phone or e-mail Configuration Browser

Access to support description

Configuration Browser description

» Gotoapp » Gotoapp

For any additional questions, please contact the SWIFT Support Centre.
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2.3 Where to access the Swift shareholding
tools?

All tools can be accessed via Swift shareholding | Swift or via the homepage of
www.swift.com. For this, please follow the steps below:

Select About Us > Legal > SWIFT Shareholding

2 httpsy//www.swift.com

@SW]& Aboutus Yourneeds Oursolutions Standards News & Events Join Swift Contactin | ENV | 'Q

Discover Swift Le g al
B Corporate Matters >
Our future
— Read more > Privacy Statement >

Innovate with us St and data’s
SWIFT Institute Compliance >
IPR Policies >
Careers
Online services >

hareholding >

Swift Partner Programme S

Swift Terms and Conditions >
Press

Document Centre >
Legal

On the next screen, click on one of the tabs depending on which tool you wish to
access:

Swift shareholding

General Information about Swift shareholders

Overview AGM Sharehelding status Share llocati

General information

Article 9 of the Swift By-laws sets out that any organisation may be considered for admission as a Swift shareholder, if, in the opinion of the Board of Directors,
the institution is:

1. involved in the same type of business as the other shareholders, and
2. involved in financial message transmission.

Following approval by the Board of Directors, the admission of an organisation as a shareholder is effective as of the date of its entry in the company share
register.

The rights and duties of Swift sharehoiders derive from the Belgian Company Code and from the Swift By-laws. Shareholding in the company is defined in article
1i of the Swift By-laws:

As per Article 16 of the Bylaws, the Shareholders agree that, since the Comparny s a cooperative Company, it expects the Shareholders to actively support and
contribute to the use of the services of the same company. In the same spiit, shareholders (and other users eligible to become shareholders) are obliged to
have such number of shares proportional to their financial contribution for network based services.

Information on shareholding, the Annual General Meeting, and share re-allocations Is restricted such that notifications on, or access to, relevant data or tools is
only given to those contact persons specifically registered for that purpose: It is therefore of utmost importance that each shareholder ensures that its contact
details are kept up-to-date at all times:

« For questions about Swift st i please contact i iftcom
Tool name Tool direct link Tool purpose
AGM tool AGM tool To get access to the AGM

documents and to submit a proxy /

voting instructions

Shareholding tool Shareholding tool To get a status overview of the
shares you hold in Swift SC.



https://www.swift.com/about-us/legal/swift-shareholding
http://www.swift.com/
https://www2.swift.com/eagm/
https://www2.swift.com/eagm/spr
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Share reallocation tool Share reallocation tool To get access to the share
reallocation letter and supporting
documentation

Shareholder - submember Shareholder - submember To get access to the list of sub-
members registered under a
Shareholder

The website will prompt you to the login page where you need to enter your
swift.com credentials.

Sign in with your swift.com credentials
S

Email address Don't have an account?

User name

Password Forgot password?

Create account


https://swiftcorp-my.sharepoint.com/personal/valerie_annoye_swift_com/Documents/Desktop/Share%20reallocation%20tool
https://swiftcorp-my.sharepoint.com/personal/valerie_annoye_swift_com/Documents/Desktop/Shareholder%20-%20submember

