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Our knowledge,
your solution.

You will learn
© How to identify your counterparties

How to distinguish the SWIFT
message standards and types

mechanisms

About the main products and

©
© About the different security
©
services

©

About SWIFT’s range of customer
services
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Basics - your passport to SWIFT

On-site .
o eTraining|
training

Does your job require SWIFT
knowledge? Are you part of a
SWIFT-related project team? Or
do you need to update your
understanding of SWIFT? This
course will give you an overview
of SWIFT, its customers, its
message standards and its main
products and services. It also
gives you the necessary
foundation to enable you to
attend more advanced SWIFT
course.

Audience
— Current and new users who need a
general overview of SWIFT

— Anyone who is interested in SWIFT

Duration

Classroom course: 1 day

SWIFT eTraining: 3 hours

On-site training: as per your requirements

Prior knowledge
No prior knowledge of SWIFT is required.

Course content
This course covers:

The community

Message standards
— FIN messages
— 1SO 20022 XML messages

Security
— Objectives and involvement
— Security systems on SWIFTNet

The SWIFT offering

— Connectivity

— The network

— Messaging services

— SWIFTNet single window

Customer services

More information
Please visit swift.com/training.
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