Getting access to the free swift.com
service “SWIFTDirectories data update”
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Topics:

1. Register for the new free service
1.1. You already have a swift.com profile

1.2. You have no swift.com profile

2. Access to the data-update screens




1. Register for the new free service

1.1 You already have a swift.com profile

Next pages explain how you can add this new free service to your swift.com profile.

Log-in to swift.com: click on “customer login”
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Customers Markets Industry initiatives BIC code or institution name
> Banks > Custody services > Giovannini

> Brokeridealers > Funds > WIFID

> Corporates > Payments and cash > SEPA > Advanced BIC search
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Demo Login page

SWIFT customer log in

User name

———
—

> Forgot your password?

Password

SWIFT © 2008

Demo versions

To obtain the user name and
password of the demo-
account, please contact the
WIS helpdesk (3333 uplion 4),

You will be able to see

Documentation
SWIFTSupport
Myprofile (AP}

Direc
BIC Online Professional
BIC Online Download
UHB Online.

> Click here to view the
Billing Information movie

Registration request

> Please use this form
to request access to
online services
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Once logged in, you will see the Welcome page. Click on “Manage your profile’.
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Online customer services

Welcome, Karel Spiritus
This
The
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page provides an overview of all the online customer services that you currently have.
services that you have not subscribed to are also listed
e services in order to use them.

“¥ou need to specifically request access to

To manage your profile and maintain your contact detalls, click “Manage your profie” (menu on the right]

SWIFT Support

> Knowledge base
Provides information about
known problems and related
solutions, tips, FAQs,
suggestions and technical
documents.

» Documentation
Provides user documentation to
support SWIFT services and
products.

Ordering and billing

3 Ordering

Allows customers to order
products, services, training and
documentation online, and also
to upgrade, change

terminate existing instalations.

Information services

> SWIFTNet Services

> Case manager
Allovrs customers o report a
technical problem or query to
the SWIFT Custemer Service
Centre.

5> Operational status
Provides real-time operational
status information abeut SWIFT
services.

» Order status
Provides reaktime access to the
current status of your orders.

> BIC Partal

+ Download centre
Allows customers to download
patches and maintenance
releases.

» Secure Channel
Customers can view licence
information for SWIFTAliance
software. SWIFTNet Security
Officers can submit out-of-band
security requests.

3 Billing information
Access to the inveices and the
latest news about all SWIFT
billing related information.
Request access

» SWIFTWatch

K. Spiritus is loggedin  Logout

In Online customer services

> Access online customer services.

2> Manage your profie K
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Click on “User profile”
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Manage your profile

Karel Spiritus - SWIFT INTERNAL DEMO (IDEMBEBB)

This page allows you to maintain your ovn profi

and your company profie.

To access the list of online customer services you currently have, click “Access online customer

services” (menu on the right)

Personal profile

> User profile
View and modity information
that relates to your user profie,
including contact detais and
access rights.

> Certify

Certification process o assess
our knowlegge on the

SWIFTNet envirenment and

troubleshooting guidelines.

Company profile

> Company and BIC8
profile

Viewr and modify information
that relates to your company,
including main address and
main contact detais, as well as
the address published in the BIC
Directory.

> Hierarch

View the st and hierarchy of
the BICs for which you can
place orders.

> Operational profile
Define your role assignment
within your company. Allows.
SWIFT to contact you as.
necessary wilhin your role's
domain

> Newsletter
subscription
Subscribe to SWIFT

ietiers and operational
status notifications.

> Billing profile

Views and modify the biling
address and contact for your
company.

> Contract profile
View and modity the shipping
o biling address for your
SWIFT contract.

> Change password
Allows you to change your
access password at any time,

> Shipping profile
View and modify the shipping
address and contact for your
company.

nal profiles
View the list of swift.com users
from your company. their roles.
and their certification status.

K. Spiritus is logged in  Logout

In Online customer services

> Access online customer services,

CONTACT US
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This page shows all information’s related to your account. You have to click on ‘Modify
this profile’ to update it. (For example to add or remove a service).
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First Name Karel -

Last Name Spiritus

Full Name Karel Spiritus

Registration number 100108722

Telephone Number +32 26554153

Telephone Country code 32

Local phone number 26554153

Is Administrator False

PDC Admin role
Content manager start IDs

SSR Admin role

SWIFTWatch user SWIFT Internal user
Unique identifier 9900016072

Secure Channel User Type

Institution information =3

Institution SWIFT INTERNAL DEMO
Customer number 2055055
BICIPIC IDEMBEBB
ini; #tanguy rademak com #alexia @swift com & bruyere@swift com
#sebastien by it com & irederic vandenbro ift_ com
Granted services
Default services SWIFTSupport
Free services Ordering

Order Status

Edit billing and shipping addresses
SWIFTNet Services Directory
SWIFTDirectories data update

Payable services
BIC Download license types

BIC Download contracts

UHB Online contract

Secure services

Internal services

Swift Online Directory License Types

[&] Done [ [ [& @ Tustedsites

If you want to add a free service, click on the “‘Request to modify’ button located just near
the “‘Free services’ text box.
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Full Name Karel Spiritus

Registration number 100108722

Telephone Number +32 26554153

EelerhonctCotnivicod EE] > Request ta modity]

Locallphoncimunben 26554153

Is Administrator False

PDC Admin role
Content manager start IDs

SSR Admin role

SWIFTWatch user SWIFT Internal user
Unique identifier 9900016072

Secure Channel User Type

Institution information

Institution SWIFT INTERNAL DEMO

Customer number 2055055

BICIPIC IDEMBEBB

Adi #tangu m §alexia m & bruyere@swift com
#sebastien.buche@swift. com  #frederic.vandenbre m

Granted services

Default services SWIFTSupport

Free services Ordering

Order Status

Edit billing and shipping addresses
SWIFTNet Services Directory
SWIFTDirectories data update

Payable services

BIC Download license types

BIC Download contracts

UHB Online contract

Secure services

Internal services

Swift Online Directory License Types
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Now you have to select (SWIFTDirectories data update in your case) or unselect desired
services, and click on ‘Save’.
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SWIFT.COM User Administration g

5> Access online customer services
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User karel.spiritus@swift.com is connected. B your: ot
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Free services  Ordaring I” Billing Information
Order Status ¥ Ord
Edit billing and shipping addresses Tasiing
SWIFTNet Senices Directory ¥ Order Status
SWIFTDirectories dataupdale @ Eqit billing and shipping
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¥ SWIFTNet Senices Directory
¥ SWIFTDirectories data
update
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Your swift.com administrator will now receive an e-mail notification with your request.
After his/her approval you will be able to access the data update screens.




1.2. You have no swift.com profile

Next pages explain how you can register for the first time . Click on ‘Register now’ to
access the registration screen.
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Customers Markets Industry initiatives BIC code or institution name
> Banks > Custody services > Giovannini
> Brokeridealers > Funds > MIFID
> Corporates » Payments and cash > SEPA > Advanced BIC search
> Custodians management > SWIFTNetPhase 2 e ——
> Investment managers * Pre-trade /trade > More directories
> High-value payment > Trade senvices ErmrTs
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st NRarwe @r PACUSER

Last Name @ > [mics

Telephone country code @+ [z

Local telephone number @»r 123456789

Password @ .

Confirm Password @ .

Password expiration time @ »  [Tnree montns =] I appiicative account (2
BIC/PIC Code @» [cEBABEES |

E-Mail @» [rececceccoooooooooco@bank . com
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Now you have to check desired services (SWIFT Directories data Update in our case) and

press ‘Submit’.
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Solutions Ordering m Training
Customer tog in
SWIFT.COM User registration request
User Information
First Name PACUSER
LastName Bics
Telephone Number +32 123456789
Password expiration time Three months
BICIPIC Code GEBABEBB
E-Mail sep00000000000000CcECK@bank.com
Institution Name FORTIS BANK SAINV
Free services ™ secure Channel
I Edit billing and shipping addresses
™ SwWIFTNet Services Directory
I~ Billing Information
I~ oOrdering
I swiFTDirectories data update
™ Order Status
Defauit services SWIFTSupport
[ > submit |
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The following screen informs you that you will receive an e-mail from SWIFT.
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Customer log in

SWIFT.COM User registration request

Your request it

swifl com registration has been receied

An e-mail will be sentto you.

¥ou Must open iz e-mall and click on Me link Mat i contains in order to confirm your regisiralion request.

IMPORTANT. your registation requesit will not be handed il you da not use

5 ar-miail 1o confinm

First Name PACUSER

Last Hame BICE

Telephone Number +32 123456709

Password expiration me Three monshs

BICIPIC Code GEBABEBB

E-Mail OOOEONCONONNEONOINUER D AN COm
Institution Hame FORTIS BANK ANV

Froe serdces EWIFTDRedonies daty update
Defoult serices SWIFTSuppot
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You need to open this e-mail and click on the provided link. This will direct you to this
screen where you just have to click on ‘Submit’ to confirm your registration request.
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Your swift.com administrator will now receive an e-mail notification with your request.
After his/her approval you will be able to access the data update screens.




2. Access to the data-update screens

Goto http://www.swift.com/directories. Click on “Data Registration Services”:
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Click the link for which you wish to register & maintain your data.
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http://www.swift.com/directories

