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Legal Notices

Copyright and Confidentiality

The spirit of this document is to develop, implement, share and publish process and data standards for the benefit of the whole (re)insurance industry beyond the specific platform solution between the Industry Working Group (IWG) and SWIFT. The disclosure and copying of this publication is therefore allowed and encouraged subject to proper reference to the  Rüschlikon Initiative. 


Disclaimer

The information in this publication may change from time to time. You must always refer to the latest available version.


Translations

The English version of SWIFT and ACORD documentation is the only official version.


Trademarks

SWIFT, S.W.I.F.T., the SWIFT logo, Sibos, SWIFTNet, Alliance, Standards, SWIFTReady and  Accord are trademarks of S.W.I.F.T. SCRL, Avenue Adèle 1, B-1310 La Hulpe, Belgium. Other SWIFT-derived service and product names, including Solutions, Watch, and Support, are tradenames of S.W.I.F.T. SCRL. SWIFT is the trading name of S.W.I.F.T. SCRL. Other product or company names in this publication are tradenames, trademarks, or registered trademarks of their respective owners. 
Competition Law Policy
The members of the Industry Working Group are committed to comply in all respects with the letter and spirit of the antitrust laws of the European Union, the US and other jurisdictions. The implementation and use of the standards proposed in this document is voluntary.
Preface

Background

The Rüschlikon Initiative is grouping global insurance and reinsurance industry organisations, established in an Industry Working Group, with the aim to build a solution for processing insurance and reinsurance transactions using the SWIFT platform and ACORD standards.

In the taxonomy of ACORD documents (“Resources pyramid”, see RLC section on website ACORD.org), this is an implementation guide based on ACORD standards for Accounting & Settlement (eBOT) and Claims (eCOT). It provides guidance regarding how the RLC messages flow and interrelate.

Purpose of this document

This document focuses on reinsurance and large commercial direct insurance specific usage and implementation rules and guidelines.The “post-pilot” Rulebook will be part of a service description including sections on responsibilities, confidentiality, security, invoicing etc.

Guidelines and processes are subject to change due to developments in the (re-) insurance industry or based on practical experience with the pilot. Such change requests shall be submitted to the Core Team of the Rüschlikon Initiative (CTRI) and must be approved by the Industry Panel (IPRI) before becoming effective. Changes of ACORD standards must undergo the regular ACORD standards maintenance procedures.

References

The following documents have been considered in the formulation of the proposal:

[1] Rüschlikon Initiative Project Definition Document v2.1 

[2] ACORD Messaging Service XML Specification and SOAP Implementation Guide v1.4.1

[3] Implementing ACORD XML Standards for Reinsurance & Large Commercial Business v1.01

[4] Reinsurance and large commercial accounting and settlement quick reference guide (created by the ACORD eBOT working group) v1.1
[5] Reinsurance and large commercial claims movement quick reference guide (created by the ACORD eCOT working group) v1.0

[6] Document Repository Interface (DRI) Reference Guide v1.2.1
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General Rules

1 Business Standards 

The business standards used by the platform are the latest published ACORD RLC version with the eBOT and eCOT rules applied. All solution members will implement the following ACORD XML messages:
- Technical Account (TA)
- Financial Account (FA)
- Claim Movement (CM)
- Acknowledgement (ACK)

These messages must be implemented following the eBOT (Accounting) and eCOT (Claims) rules which define:
- message flows and how messages interact, and
- rules relating to provision of data within the messages (i.e. what is required, conditional or optional)
The upgrade of supported ACORD RLC versions will be conducted in accordance with (and run at the same time as) standards releases on all SWIFT services and solutions. Typically, this process is invoked by the sending out of a notice to all participants more than one year before each upgrade, and the upgrades themselves occur in October or November each year according to a timetable published as part of the initial notification.
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Message flows and interactions (copyright ACORD): 
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ACORD will make XSL validation files available that provide a programmatic representation of the eBOT and eCOT rules applicable to each message being sent or received. These define individual element validation and also inter-element relations and will include (but are not limited to):

· how the Acknowledgement message must be used to respond to messages that have been received (and circumstances when other means of communication, such as email or telephone, may be used to resolve questions after the required Acknowledgement messages have been sent);

· how messages interrelate (e.g. grouping of messages and crossreferencing between messages);

· how corrections should be processed (if business users determine there is an error to be corrected).
All four business messages used in the solution must correspond to these rules, which will be enforced by central validation. Non-ACORD compliant extensions are not permitted.
Future releases of the solution may need to support other market practices next to eBOT and eCOT.

Elements required 

1. Strict adherence to eBOT and eCOT rules and limitations, i.e. the Sender is able to send and the Recipient is able to receive and acknowledge all types of eBOT and eCOT data fields (types being “Mandatory”, “Mandatory under certain conditions”, “Recommended”  and “Optional” - the central validation service will ignore the third and fourth category). Elements outside of eBOT and eCOT are not allowed after Q4/2009. If new data items are required, they need to be raised with ACORD as part of the normal maintenance request procedure, which will feed into the standard upgrade mechanism for the solution.
2. Acknowledgements to a message relate to mandatory data items only. This means, unless agreed bilaterally, that the sender should not assume that the receiver processed and/or acted upon recommended and/or optional elements.
3. Contract reference information should be exchanged out-of-band between the parties when placing the business. The TA should contain both the contract references of the Sender (Mandatory) and of the Recipient (Mandatory – if not available then state “please advise”). If the Recipient wishes to advise the Sender of their contract reference they may do this by including it in the corresponding Acknowledgement message – on the understanding this would be quoted on all future TA’s sent to them for that contract (but without the need to correct the current transaction).  


2 Document Exchange Standards 

The following document exchange methods are supported:

- URL in the business message
The URL will point to an address on internet, not on SWIFTNet. This URL could be either a link to a relevant area of a document repository where the user starts an interactive session, or it could be a direct link to the document itself.
Login and password details must be provided out of band.

- Instream attachment
Supported but not recommended. Limitation: total filesize is max. 48 Mb.

- Document Repository Interoperability (DRI)
SWIFT does not currently provide a document repository but allows DRI exchanges between parties, with the following limitations:
DRI specs to be followed are described in [7]. Integration is specified in [3].
Two flows are supported in the pilot. Both flows must be implemented with the "Post" method, as this method is implemented nearly everywhere.
The supported flows are [3]-6.4.1 "DRI Notify and Download" and [3]-6.4.2 "Embedded notification in a RLC message, followed by DRI download".
Other DRI flows are currently not supported. Note that DRI flows are not validated in the pilot. "Not supported" in this context means that participants should not use other DRI flows, as validation may block these in a future phase of the solution.

3 Messaging Standards

The functional subset of AMS v1.4.1 (which ACORD has defined for this solution) will apply. This specification and associated schema is available separately. 
Information on message envelopes for SWIFTNet will be provided separately as well.
In addition to AMS specifications, when central validation will be applied in Q4 2009:
Messages which pass validation will be forwarded to their destination. Receivers will return ACORD-standard application-level acknowledgements which may indicate Acceptance or Rejection, and will ultimately return ACORD-standard business-level acknowledgements which may indicate Acceptance, Query or Rejection (for TA as “ultima ratio” if Query not successful). The ACORD application-level acknowledgment to the Sender will be replaced by a SWIFT NAK as soon as SWIFT validation services are available.
The implications of this design include the necessity for Senders (meaning brokers, cedents and reinsurers) to code for the possibility of receiving a SWIFT NAK ("negative acknowledgement") when the message does not correspond to the ACORD schema or eBOT/eCOT guidelines. Information on the structure and handling of the SWIFT NAK will be provided separately.

Message grouping (recommendation)

Grouping is recommeded because it allows filtering and triaging of messages by the Recipient and it should not be used by the latter as a means to Reject all grouped items (except for claims and related reinstatement premiums). Grouping of TA may be done using a Group Reference and the “Items in Group Total” data field.
- Premium Instalments: A new Technical Account message must be provided for each Premium Instalment and layer. The instalments should bear identical contract references and contract periods. Use the data field “Items in Group Total” to indicate the total number of instalments sent.
- Multi-currency: Technical Account messages have only one reference currency. Separate TA’s by currency belonging to the same contract and contract period should be sent together and bear the data field “Group Reference” (string). 
- Multi-layers of a non-proportional programme: TA structure (listing of all layers in one TA or separate TA’s per layer) depends on the functionality and application of the Senders reinsurance administration software. As per eBOT, a single Technical Account Message must only contain details relating to a single contract, which is normally a single layer for non-proportional treaty business. In this (preferred) case, grouping of TA’s with a “Group Reference” is recommended.
- The grouping of TA’s and claims messages happens via cross-referencing data items which are defined in eBOT and eCOT. Please refer to the respective reference guides.

4 Target Performance Standards
The below frequencies and deadlines indicate the performance to be targetted , the feasibility of which will be assessed during the pilot.


	Use case
	Frequency
	Pre-condition Sender
	Follow-up action Receiver
	Comments

	1) Technical Account (TA)
	Daily, not later than per original contract terms
	Placing completed and reference ID available
	Acknowledgement of business content: Accept or Query within 10 days of receipt
	Separate per contract, contract period, line of business and currency

	2) Acknowledgement of TA (ATA)
	Daily
	TA received and validated
	Respond to Query within 5 days of receipt
	A business level query acknowledgment message does not imply any level of acceptance of that business transaction by the receiver of the original TA message.

	3) Financial Account (FA)
	Weekly
	Respective TA positions approved 
	Acknowledgement of business content:
Accept, Query or Reject within 3 days
	Includes all accepted TA’s which have not yet been settled.


	4) Acknowledgement of FA (AFA)
	Weekly
	FA received and validated
	Respond to Query or Rejection within 3 days of receipt
	Rejections and Queries have to carry a meaningful text and relate to individual FA items. If all FA items are acceptable, a single ACK is possible.

	5) Claims Movement (CM)
	Daily
	Placing completed and reference IDs of contract and claim available
	Acknowledgement of business content: Accept or Query within adequate delay.
	A business level query acknowledgment message does not imply any level of acceptance of that business transaction by the receiver of the original CM message.

	6) Cash Call (CC) 
Special Settlement
	a) Part of weekly FA
	Same as 1-4 above
	Same as 1-4 above
	Should be the normal case with weekly FA processing

	
	b) For urgent cases:
TA only without FA 
	Placing completed and reference ID available
	Acknowledgment of TA, payment within delays as stated in orig. contract.
	Usual payment condition in reinsurance contracts for Cash Calls is between 5 and 10 days.
Such cases should be excluded from regular FA or be marked as paid. 
The bank advice must be cross-referenced to the TA.

	7) Premium Payment Warranty (PPW) or other urgent premium payment

Special Settlement
	a) Part of weekly FA
	Same as 1-4 above
	Same as 1-4 above
	Should be the normal case with weekly FA processing.
A separate broker/ carrier agreement may state that the PPW is deemed met when the amount is included in the FA before or on the warranted day.

	
	b) For urgent cases: 
TA only without FA (and with immediate payment)
	Placing completed and reference ID available
	Acknowledgment of TA
	Such cases should be excluded from regular FA or be marked as paid.
The bank advice must be cross-referenced to the TA.

	8) Payment Initiation (PI)
	Weekly
	PI within 1 day of accepted FA resp. not later than due date according to contract terms 
	Further process currently out of scope 
	Cross-referencing to FA and/or TA required


Participant Availability

Web servers and messaging related services of participants are expected to be available 7 days per week “around the clock”, with the exception of normal scheduled maintenance windows or unexpected service interruptions which will be remediated as soon as possible. A negative SWIFT response will be transmitted to the Sender if a Recipient service is unavailable.
5 Payment Initiation 

This will be further assessed during the pilot phase.
Pilot participants have no obligation to install or use the SWIFT connection for payments. This paragraph recommends the cross-referencing of payments and TA/FA for the ease of pairing incoming payments and business transactions.


The reference to be used is the UUID element of the FA.
Usage of the reference
1. As reference in your online banking system (users without SWIFT connection for payments)
2. If you are reusing your SWIFT connection for Payment Initiation, then this reference must be filled in the Payment Initiation messages as follows:

(a) in case you use the FIN MT 101 Request for Transfer message, the reference must be put in field 70: with code /INV/ for "correspondent's reference".
For example, if the reference is PR20081015007, field 70: would be filled in as: 70:/INV/PR20081015007
A MT101 (or 103, or 940) message must only transmit one unique reference of one corresponding settlement message (on the level of message and not on the level of individual settlement items).

Reporting
Normal practice is that the above mentioned remittance info field 70: should be copied by the bank into field 86 of the MT940 (6x65 chars hence big enough) which will be added after each statement line. It will be preceded by code /REMI/.
So the above example reference in the MT101 should end up as
86:/REMI/INV/PR20081015007 in the MT 940 which the receiver's bank will send to the receiver (creditor).

(b) If the payment instruction would happen not with a MT101 but with the MX

pain.001.001.02 CustomerCreditTransferInitiationV02 message, the

reference must be put in the element:

PaymentInformation/

             CreditTransferTransactionInformation/

                         RemittanceInformation/

                                     Unstructured

which is max 140 char.

For example, if the reference is PR20081015007, element

<Ustrd>PR20081015007</Ustrd> must be present inside <RmtInf> inside

<PmtInf> inside <CdtTrfTxInf> inside <PmtInf> in the pain.001.001.02

message. The beneficiary would then receive 86:/REMI/PR20081015007 in the MT940.

6 Glossary / Abbreviations

The following definitions are deducted from ACORD implementation guides.
	RLC
	A set of ACORD standards applicable to the Reinsurance and Large Commercial Risks domain.

	Technical Account (synonym: Closing, Technical Statement)
	Contains the accounting amounts and balance details for premiums, claims and costs of a defined reinsurance contract and period.

	Financial Account (synonym: Settlement, Financial Statement)
	Is a reconciliation of accepted TA amounts and balances due for payment before the actual settlement. It is used to inform the Recipient about settlement intention or to request or advise settlement.

	Claims Movement
	This flow is used for initial advice of claims and also subsequent claim advices or changes in reserves.

	Acknowledgement
	An acknowledgement is used to respond to each message received. Different levels of acknowledgments are used depending on the validation processes. An acknowledgement can be either positive or negative or it can contain a question (Query).

	Reinstatement Premium
	Additional premium due to replenish a reinsurance cover after a claims event (mainly non-proportional property covers).

	Special Settlement
	A non-standard settlement of amounts due, out of sync of regular FA’s, used for urgent payments or settlement requests.

	Cash Call
	Same as above, for urgent claims payment requests.

	Premium Payment Warranty
	A condition of a (re)insurance agreement stipulating that the premium due at inception must be paid to and received by the (re)insurers on or before midnight of a defined day (often 2 months after coverage inception). If this condition is not complied with, the agreement will terminate on the defined date with the (re)insured thereby agreeing to pay premium calculated at no less than pro rata temporis.

	Payment Initiation
	Is the first internal step to generate a payment to a beneficiary by creating a remittance.

	eBOT
	A Reinsurance and Large Commercial Accounting and Settlement Quick Reference Guide created by the ACORD eBOT working group.

	eCOT
	A Reinsurance and Large Commercial Claims  Quick Reference Guide created by the ACORD eCOT working group.

	XSL
	The Extensible Stylesheet Language (XSL), a family of transformation languages, allows to describe how to format or transform files encoded in the XML standard.

	XML
	The Extensible Markup Language (XML) is a general-purpose specification for creating custom markup languages. It is classified as an extensible language, because it allows the user to define the mark-up elements. XML's purpose is to aid information systems in sharing structured data, especially via the Internet.

	URL
	In computing, a Uniform Resource Locator (URL) is a type of Uniform Resource Identifier (URI) that specifies where an identified resource is available and the mechanism for retrieving it. In popular language, a URL is also referred to as a Web address.

	SwiftNet
	SwiftNet is the network operated by SWIFT for the transmission of financial messages between member organisations.

	Instream
	A document exchange standard where the unstructured information is embedded in the message itself in the form of an attachment.

	DRI
	Stands for Document Repository Interoperability and describes standard technical solutions that allow different electronic document repositories to interoperate, in other words to exchange electronic documents between each other automatically, without manual intervention.

	AMS
	ACORD messages can be exchanged between implementing companies as plain XML files. Additionally the ACORD standard defines a specialized message exchange service. It is based on the Web Service Description Language (WSDL) to implement the concepts of web services. The messages are sent using the Simple Object Access Protocol (SOAP) standard. Following this protocol a message consists of an envelope with the XML root element, a header and a body which both are direct child elements of the envelope. The SOAP envelope only contains structural information, not the message itself. The actual SOAP messages are sent as attachments with the message and are referenced within the message body.

	UUID
	A Universally Unique Identifier (UUID) is an identifier standard used in software construction, standardised by the Open Software Foundation (OSF) as part of the Distributed Computing Environment (DCE). The intent of UUIDs is to enable distributed systems to uniquely identify information without significant central coordination. Thus, anyone can create a UUID and use it to identify something with reasonable confidence that the identifier will never be unintentionally used by anyone for anything else. Information labelled with UUIDs can therefore be later combined into a single database without needing to resolve name conflicts.

	MT 101, 103, 940 
	SWIFT standard message types used for payments.
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Transitional rules during pilot:


Older Acord versions such as 2003.1 and 2005.1 are allowed until Q4/2009, when SWIFT will introduce message validation. After this time, version 2008.1 of eBOT and eCOT will be the only acceptable version until the next annual version upgrade.


The implementation of the Claim Movement message during the pilot is optional and will be decided bilaterally between trading partners. eCOT based on version 2008.1 will be required from Q4/2009 for those companies who will use this message type. Until then, older CM message versions are still acceptable.


Alternatively, claims information can be included in the TA within the boundaries of the ACORD eBOT standard. It is understood that this is an interim solution until all pilot participants have claims messaging capability.
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