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Unresolved issues
While initiatives are under way to address the 
shortcomings of current processes, the issu-
ers are ‘the elephant in the room’ – or ‘not in 
the room’, in this case.  “In my opinion, what 
screams out most for attention is the trans-
mission of corporate action announcements 
as directly as possible from issuers or issu-
ers’ agents in structured formats – especially 
given that the complexity of options in events 
is increasing substantially,” says Dudsak.   

De Pauw meanwhile argues for a greater 
focus on regulatory environment. “The 
work done by the Joint Working Group on 
Corporate Actions, led by Dr Werner Frey, 
has gone a long way in harmonising and 
standardising corporate action processing in 
Europe,” he says. “Unresolved is the removal 
of regulatory and fiscal barriers for efficient 
implementation of these recommendations.” 
He identifies as a key issue whether market 
claims should be considered as dividend 
transfers or as an indemnity. “The answer 
might lead to different tax treatments,” he 
points out. In addition, he says, an important 
issue raised by the Joint Working Group is 
the lack of settlement cycle harmonisation 
within Europe. An expert working group 
chaired by Paul Bodart from The Bank 
of New York Mellon has been created to 
resolve this matter, which will require market 
consultation.  

“It is also important to look beyond Europe 
so that the benefits of market-practice har-
monisation and standardisation are delivered 
on a global basis,” says De Pauw. “Discus-
sions between SWIFT and DTCC on how to 
leverage the ISO and XBRL standards, for 
example, are a good start.”  

To learn more…

Corporate actions automation: Out of 
the back office and into the limelight? 
Thursday 17 September – 09:00-10:00 

Consensus?
Does the industry agree on where it needs 
to focus? “There is perhaps not a complete 
consensus,” says Dudsak, “but at least there 
is general agreement that we should make 
wider use of the several industry initiatives 
under way and engage the issuer community 
more directly around the world. Citi is actively 
involved in all these initiatives.”

De Pauw sees a broad recognition of the 
need to improve the ability of non-resident 
investors to exercise their rights. “Investors 
need timely information on events relating to 
the securities they own,” he says. “Euroclear 
is taking the lead in this area through the cre-
ation of a new set of ISO 20022 messages 
to be used by central securities depositories 
and issuer-appointed agents to communi-
cate both corporate action information and 
instructions between them,” he says.

A second area where considerable savings 
can be delivered, De Pauw suggests, relates 
to the high number of market claims gener-
ated by buyers of securities. “More often 
than not, the source of the claim is the result 
of a mismatch between trades executed 
‘cum entitlement’ and settlement occur-
ring without the entitlement attached to the 
security,” he says. “With more standardised 
definitions and sequences of key dates, for 
example, record and ex-dates in function of 
the settlement cycle, the number of cases 
for market claim compensation will decline 
significantly.” 

crisis,” says Edwin De Pauw, director, Single 
Platform & Market Harmonisation, Euro-
clear. At the same time, he notes, there is a 
significant focus in many financial firms on 
improving operational efficiencies. Reductions 
in back office costs and risks remain high on 
the agenda. “The work done by the private 
sector in setting new standards, particularly in 
the corporate actions area in removing one of 
the Giovannini Group barriers, is now moving 
into implementation mode,” says De Pauw. 
“Momentum remains strong to progress in 
this area, and is closely monitored by the 
European Commission’s CESAME group.”

While the securities services industry has 
long sought to advance the benefits of 

automation, progress in the area of corpo-
rate actions processing has been relatively 
slow. It’s perhaps more complicated than 
other parts of the securities industry. “It’s a 
complex process to standardise and is made 
more complicated by the innovative capabili-
ties of the issuers,” says Goran Fors, global 
head of custody services, SEB and SWIFT 
Board member. “At the same time, we in the 
industry haven’t been able to decide how to 
frame discussion with the issuers.”

The past 18 months have understandably 
recorded little progress in that regard as other 
risks have come to the fore. During the crisis, 
says Fors, much of the attention shifted to 
counterparty risk, but, he adds, “corporate 
actions is still a big focus for banks; it’s just 
not new.” Craig Dudsak, managing director, 
Global Transaction Services – Global Custody, 
Citi agrees that, in the short-term, there may 
have been a shift in focus away from corpo-
rate actions. “However, now that the more 
dramatic stages of the crisis are behind us, 
attention has shifted back to those high-risk 
areas that have been with us for some time, 
including corporate actions,” he suggests. 

Part of the problem is that the results of these 
efforts are not immediately apparent on the 
bottom line. “Funding for investment pro-
grammes with longer-term payback periods, 
and for which the benefits are harder to 
quantify, has become more difficult since the 

mates, for example, that unit labour costs in 
Taiwan are around 25% of those in Europe. 
Nor has the service model proposition  
become an area of competitive differentia-
tion, though Chisholm anticipates change. 
“In Taiwan, distributors are running out of 
things to compete on so they are starting 
to compete on service,” he says. “One ele-
ment of that is the timeliness your informa-
tion delivery back to the client. A nice portal 
plus timely information will be seen as a 
differentiator.”

To learn more…

Cross-border funds distribution: 
Modelling the future
Wednesday 16 September – 14:00-15:00

Panels at Sibos have long grappled with 
the issue of  how to automate funds dis-

tribution. The challenge is made more com-
plex by the fact that the stakeholders in each 
market vary both by type and by the issues 
that matter to them. Any attempt at aligning 
domestic and cross border models needs to 
take these differences into account. 

With Sibos in Hong Kong this year, panelists 
can be expected to focus on the experience 
of Asian markets, which display greater vari-
ation in their approach to funds than those 
from outside the region might expect. For 
Dean Chisholm, head of operations, Asia Pa-
cific, INVESCO, models vary significantly not 
only among the different regions but within 
each of them.

Mutual funds themselves are only really 
sold widely in four countries in Asia, says 
Chisholm, but within those four countries 
sales are strong. “Asia is far from uniform,” 
he stresses. “Not only do the markets differ, 
but so do the funds themselves.” 

Faced with such diversity, says Chisholm, 
“you’ve got to start by looking at the largest 
grouping of funds you’re selling.” This again 
varies by market. “In a place like Korea, do-
mestic funds are the biggest group of funds, 
while China is all domestic,” he observes. 
“In Taiwan it’s probably 50-50, while in Hong 
Kong it’s predominantly international. Local 
investors there don’t much care about the 
origin of the fund.”

In exploring the catalysts for funds automa-
tion, Chisholm identifies one that is present 
in Europe and lacking in Asia:  the cost 
pressure of manual processing. He esti-

No common model for funds distribution
The question of automation of funds distribution is a regular 
discussion theme at Sibos. Where do the problems lie?

Corporate actions automation 
remains a work in progress
Long-running efforts to automate corporate actions messaging are still hampered by diverse issuer practices.

“Distributors are running 
out of things to compete 
on so they are starting to 
compete on service.”

Dean Chisholm, head of operations, Asia Pacific, 
INVESCO

“It’s a complex process 
to standardise and is 
made more complicated 
by the innovative 
capabilities of the 
issuers.”

Goran Fors, global head of custody services, SEB
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Project-based Carbon Offset Credits and 
Emission Allowances will likely be fungible 
between US and international schemes at 
some level, with certain rules, limits and 
restrictions, Lopian predicts. “In order for 
cross-market trading to come to fruition, a 
safe, secure, liquid, and reliable international 
trading infrastructure is required, supported 
by unique global project and instrument 
identification registry system supporting 
both the compliance and voluntary mar-
kets,” he says.

At a legislative level, meanwhile, Buen does 
see encouraging signs. “If one looks at 
the legislation being developed in the US 
on carbon trading, the most striking thing 
is how similar it is to European efforts,” 
he observes. “If this continues through to 
implementation, harmonisation between the 
two large demand centres will be enor-
mously helpful.”

Neverthless, suggests Lopian, a great deal 
of regional and country-level complexity 
will remain for years to come across the 
EU, emerging US, and developing world 
programmes.  “The role of market infra-
structure and standards will be to facilitate 
and manage these differences with highest 
integrity, and facilitate both intra-market 
and cross-market trading where allowed by 
regulation.”

To learn more…

Carbon trading:  
Does Asia hold the key?
Wednesday 16 September – 16:00-17:00

responding project which will be linked to the 
environmental instruments produced by the 
project,” he explains.  APX expects to have 
UPNs and corresponding environmental 
instrument numbers (EINs) for CDM projects, 
multiple Voluntary Carbon Market registries 
and other environmental registries available 
by fall 2009. It is currently in discussions to 
have these identifiers accepted as part of the 
SWIFT messaging process. 

Useful templates?
Are there market models that carbon trad-
ing has chosen to emulate?  “Yes and no,” 
says Buen. “The European emissions trad-
ing scheme, which has played a very impor-
tant demand side role so far, is undoubtedly 
inspired by the existing US trading schemes 
for sulphur dioxide and nitrogen oxide, 
Also, carbon is generally traded by the ton 
of CO2 equivalent emissions. But you have 
several different jurisdictions trading their 
own units with specific regulatory features.” 
Title passes across country registries. An 
international transaction log is established 
under the Kyoto Protocol, but this does not 
cover transactions in countries like the US 
that are not Kyoto signatories, nor does 
it cover most transactions for voluntary 
compliance. “To say that this is a global 
standardised commoditised market would 
be completely wrong,” he insists. Buen 
nevertheless supports further convergence. 
“The problem is global and the solutions will 
be global,” he says.” It makes no difference 
whether you are emitting from Bangladesh, 
Beirut or Berlin.”

”As infrastructure is developed, I do think 
people will borrow ideas from the securities 
world,” says Lopian. Securities, for exam-
ple, have identifiers, such as CUSIP and 
ISIN numbers, providing machine-readable 
information on the nature of the instrument 
and the issuer. “In the carbon space at the 
moment, that doesn’t exist,” says Lopian.  
APX has created a process to standardise 
and identify environmental projects globally, 
regardless of registry. “APX will assign a 
Universal Project Number (UPN) to the cor-

The global carbon market is predicted to 
grow to EUR 2 trillion by 2020. Yet al-

though carbon emissions are a global issue, 
the trading frameworks being developed 
for carbon are national or regional in focus, 
responding to domestic or regional regula-
tory environments. 

Some aspects of the trading framework 
have nevertheless been agreed interna-
tionally. The Clean Development Mecha-
nism (CDM), for example, allows industr-
ialised countries to invest in projects that 
reduce emissions in developing countries 
as an alternative to domestic emission 
reduction measures. “If you look at the 
way the CDM has evolved in Europe and 
how the US market will be shaped, I think 
they’ll be independent though there is a 
strong underlying desire to link them,” 
says Ken Lopian, managing director, APX, 
an infrastructure provider to environmental 
and energy markets in renewable energy 
and greenhouse gases, including carbon 
commodities.

Beyond the regulatory impetus, the opera-
tional shape of the carbon trading market will 
be the result of conscious decision-making 
by participants rather than an evolutionary 
process.  “I think this the only commodity 
that is politically created,” says Jørund Buen, 
senior adviser, Point Carbon, a provider of 
independent news, analysis and consult-
ing services for European and global power, 
gas and carbon markets. “Politicians were 
responding to scientists saying this was a 
problem. It was not something that devel-
oped bottom up.” 

In order to compete with this anonymity 
advantage, some banks are now starting 
to offer their clients anonymous execution 
technologies via access to ECNs. In fact, 
for Lambert one of the most exciting trends 
in the FX market is the growing relationship 
between banks and ECNs, hitherto seen as 
market competitors. “ECNs still tend to offer 
a pricing advantage over banks, even when 
you factor in the fees, but because of liquid-
ity challenges they are starting to team up 
with banks which provide the prime broker-
age service,” he says.

“From the banks’ perspective,” Lambert 
adds, “working with the ECNs gives them 
access to new clients as well as an addi-
tional fee-based revenue stream. In the past 
everyone assumed that liquidity and credit 
were virtually free, but the new reality is that 
it comes at a price – and it is this reality that 
is driving up revenue and giving banks the 
power.”  

To learn more…

Foreign exchange: Do relationships 
matter?
Thursday 17 September – 14:00-15:00

Because of increased market volatility 
over the past two years, liquidity and 

regulatory issues have become increasingly 
prominent in the world of foreign exchange 
(FX) trading. According to some observers, 
this is leading to a movement away from 
anonymous electronic communications 
networks (ECNs) to single-dealer platforms, 
typically the client’s bank. 

Banks are leveraging this trend to deepen 
the direct relationship they have with their 
clients and counterparties, which is leading to 
a corresponding focus on relationship-based 
pricing. “In contrast to viewing an order in 
the dark and having no context about the 
underlying client, relationship-based pricing al-
lows us to establish relationships that extend 
beyond FX services,” says Timothy Merrell, 
head of FX4Cash, Global Transaction Banking 
at Deutsche Bank. “And as their wallet grows, 
so does our ability to offer more attractive 
pricing – to the benefit of both,” he adds.

Banks versus ECNs
Despite the move towards relationship-build-
ing and disclosed pricing, there will always 
be a segment of the market that prefers 
ECNs, according to Merrell. “For certain 
clients the anonymous approach fits their 
business model,” he says. Colin Lambert, 
Australia-based editor of Profit and Loss 
magazine agrees. “Many clients, especially 
large corporations and institutions, still favour 
the anonymity that ECNs provide because 
of the fact that the exposure of particularly 
high-volume transactions could have a major 
impact on market pricing,” he comments.

Move towards single-dealer platforms
Banks look to leverage client realtionships.

Building a framework for carbon-trading
Carbon trading schemes, whether offset or emissions-based, can only benefit from standardisation.

ABN AMRO is Netherlands-based with an international presence in 15 countries,

serving over four million customers. We are committed to long-term relationships,

with a focus on service excellence, security and reliability.

Sibos stand 3B15

Join us daily for Happy Hour at 16:00 p.m., Thursday at 14:30 p.m. 

Telephone: +31 20 628 13 33 

Email: correspondent.banking@nl.abnamro.com

Website: www.abnamro.com/correspondentbanking 

Your partner in 
Euro clearing

“If one looks at the 
legislation being 
developed in the US on 
carbon trading, the most 
striking thing is how 
similar it is to European 
efforts.”

Ken Lopian, managing director, APX

FX

“Many clients, especially 
large corporations and 
institutions, still favour 
the anonymity that ECNs 
provide.”

Colin Lambert, editor, Profit and Loss
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tinue to trade on open account and also 
extract more value from their suppliers,” 
he says. “Companies that are in a weaker 
position will find themselves being forced 
to move back to traditional bank products 
such as letters of credit. This situation is 
going to be further impacted by the fact 
that many factors and trade insurers have 
also left the market or downsized their 
exposure.”

In this environment, says Ahearn, supply 
chain financing automation has become 
much more of a priority for all involved. 
“All of the metrics to drive better working 
capital are creating the need for greater 
transparency and quick and efficient 
processing of transactions,” he points 
out. “This has been a trend over the last 
couple of years but has taken on more of 
an urgency.”

Tan believes it is time for the industry 
to take stock. “I look at this crisis as a 
window for us to reflect on the past and 
develop future cooperative framework 
between trade finance banks, credit insur-
ers, multilaterals and government agen-
cies,” he says.

To learn more…

Demand or supply: Will the shortage of 
trade credit reverse globalisation?
Wednesday 16 September – 09:00-10:00

Financing the supply chain in Asia: The 
weakest link?

Wednesday 16 September – 16:00-17:00

Kah Chye Tan, global head of trade 
finance, Transaction Banking, Standard 

Chartered Bank sees 2009 as a watershed 
year for trade finance. “You know that when 
you have Barack Obama and George Soros 
talking about it,” he quips. 

For most of this decade, the rising tide of 
global commerce created unprecedented 
opportunities for businesses engaged in 
all aspects of cross-border trade. The 
crisis, has, however, taken its toll both 
on the corporates with previously buoy-
ant export markets and the ability of their 
financial service providers to support 
them. “Credit has increasingly become a 
scarce and important commodity,” says 
John Ahearn, managing director, supply 
chain management, structured trade and 
asset optimisation, Citi. “It is  no longer 
seen as a giveaway to maintain customer 
relationships.” 

The tough climate has dented previously 
solid relationships. “Trust needs to be re-es-
tablished and this will take time,” comments 
Lawrence Webb, global head of trade and 
supply chain, HSBC. “We continue to work 
closely with our partners, despite the cur-
rent challenging environment. We all also 
need to fundamentally understand supply 
chain financing and all the partners within 
it – from the large buyers to the smaller 
suppliers.” 

Buyers with strong credit are actually in 
a much better position than in the past, 
Ahearn asserts. “Because of their finan-
cial strength they will be able to con-

cially in areas where standards did not exist 
or were not adapted to market needs, but the 
pace of advance will depend on the quality 
of the business case.” Such a business case 
should be industry-wide, Mermigidis believes. 
“It’s clear that in markets where there’s no 
alternative, ISO 20022 will provide a lot of 
value long term,” says Leander. “Butwhere 
you’ve already got processes up and running 
and functioning well, the business case for a 
wholesale rip-out is not clear.”

To learn more…

Standards: Now more than ever
Tuesday 15 September – 09:00-10:00

In the current economic environment, when 
budgets are under greater pressure than ever, 

the quick fix becomes a popular alternative to 
longer-term solutions, where investment now 
will only reap rewards further down the road. 
Yet the payback from standards implementa-
tion is far from theoretical. “Standards have 
been an important enabler for Clearstream’s 
strategy of interoperability,” says Irène Mermi-
gidis, senior vice president, product manage-
ment – core products, Clearstream.

“We describe standards as the oxygen that 
keeps things going,” says Rick Leander, chief 
strategy officer, The Clearing House. “There 
is clearly an understanding of the importance 
of standards at senior levels and they are 
also seen as something important for experts 
within institutions to keep an eye on.”

This has not always been the case and is 
itself a cause for optimism. “The sense of 
importance of standards is rising within fi-
nancial organisations,” says Masayuki Tagai, 
chief manager, global network management, 
Bank of Tokyo-Mitsubishi (UFJ). “Over time, 
institutions have come to embrace the idea 
that standardisation is not simply a ques-
tion of message formats but of the business 
models that drive them.” 

ISO 20022
Moving from the general to the specific is 
big jump, however, and requires what, in the 
current climate, some might see as a leap 
of faith. “Independent of the crisis, is there a 
business case for ISO 20022?” asks Mermi-
gidis. “There clearly are business drivers espe-

location and regulatory requirements. “The 
internationalisation of Chinese enterprises 
and banks may offer opportunities for SWIFT 
to develop new products that are consistent 
with the reporting and compliance require-
ments of mainland regulators,” he says.

To learn more…

The financial crisis: Challenges and 
opportunities of the corporate treasurer
Tuesday 15 September – 14:00-15:00

Corporate requirements for 
collaborative bank solutions
Wednesday 16 September – 14:00-15:00

Access services to manage cash concentra-
tion structures and automate the centralisa-
tion of liquidity. This provides not only visibility, 
but also control over how they use excess 
liquidity, either internally or externally.” 

As well as supporting the visibility and 
mobilisation of cash, SWIFT also has an 
opportunity to facilitate the treasury require-
ments of a new breed of Chinese-owned 
multinational corporate, according to Peter 
Wong, founding chairman of the International 
Association of CFOs and Corporate Treasur-
ers (China). Wong asserts that these firms 
will differ from conventional MNCs in terms 
of decision-making structure, treasury centre 

can have the most impact, from a risk reduc-
tion standpoint. He says that centralisation of 
the vast majority of derivatives and invest-
ment transactions has helped Ford cope well 
with the economic and financial turmoil of 
the last 12 months. Ford has also needed to 
monitor transactions that cannot be central-
ised for regulatory reasons. “We’ve needed 
robust processes to ensure we know what 
our exposures are and good communica-
tions with the countries where we transact 
locally so that policies and transactions can 
be applied on a global basis,” says Tosh. 

Visible liquidity
The ability to monitor liquidity has been just 
as important as tracking exposures, accord-
ing to Richard Martin, head of payments and 
cash management, international cash and 
trade, Barclays. 

“In the current situation, it’s absolutely criti-
cal that you have the right liquidity profile, 
i.e. the right liquidity in the right place that 
can be accessed at the right time,” he says. 
“Availability of credit facilities is clearly crucial 
as well, but treasurers also need to have 
visibility of the liquidity within the group’s 
bank account structure to fund shortfalls and 
optimise idle balances.”

Martin says SWIFT is seen as increasingly im-
portant. “Both SWIFT Corporate Access op-
tions, SCORE and MA-CUG, give treasurers 
the ability to receive detailed information from 
multiple banks and integrate it into their treas-
ury management systems,” he observes. 
“Treasurers can also use SWIFT Corporate 

For some corporate treasurers, the eco-
nomic downturn and ensuing market 

volatility has been a time to re-emphasise the 
importance of core treasury competencies. 

“When you’re flush, it’s very easy not to focus 
on process refinements such as working 
capital optimisation, forecasting improve-
ments or bank relationship consolidation,” 
says Alenka Grealish, managing director of 
research consultancy Celent’s banking group. 
“You can get by like that while the orders are 
coming in, but when you face an exceptional 
downturn coupled with extreme financial 
market volatility, all the weaknesses become 
exposed. It’s now a matter of going back to 
the building blocks of treasury: monitoring 
and managing cash. But it’s very hard to bal-
ance the urgent matters with the long-term 
strategic tasks that are required to optimise 
the firm’s treasury and financial supply chain.” 

In the past year, counterparty risk and visibil-
ity of liquidity have been at the top of many a 
corporate treasurer’s agenda.

Dennis Tosh, director, global trading and 
automotive risk management at the Ford 
Motor Company, believes that treasurers 
have had to scale a steep learning curve. 
“But now treasurers are very focused on 
counterparty risk both in terms of traditional 
measures, such as settlement risk, daylight 
exposures, and mark-to-market exposures, 
but also more sophisticated measures such 
as potential and peak,” he says.

At Ford, Tosh has focused on ensuring that 
‘scarce’ hedge capacity is employed where it 

Risk and liquidity top corporate agenda
In the last 12 months, innovation in corporate treasury has been driven as much by the challenges thrown up by the global financial crisis 
and associated economic downturn as by opportunities for new process efficiencies.

“In the current situation, 
it’s absolutely critical 
that you have the right 
liquidity profile, i.e. the 
right liquidity in the 
right place that can be 
accessed at the right 
time.”
Richard Martin, head of payments and cash management, 

international cash and trade, Barclays Bank

The business case for standards
While the benefits of standards in general are well recognised, 
commitment to specific initiatives is patchy.

Strain in financial supply chain
How are banks and their corporate customers responding to the 
downturn in international trade?

TradeStandards

“The sense of 
importance of standards 
is rising within financial 
organisations.”

Masayuki Tagai, chief manager, global network 
management, Bank of Tokyo-Mitsubishi (UFJ)
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regulations would have a signifi cant impact 
on their banking relationships, while 85% of 
those polled agreed that the “changing dy-
namics of the regulatory environment” would 
affect the whole sector hugely. 

Barclays also asked financial institution 
executives about the future development 
of predicted trends in bank pricing and 
operations. A total of 49% of respond-
ents said charging for intraday liquidity 
could become market practice within the 
next two years, while 15% ruled out this 
change. More than three quarters of re-
spondents (76%) claimed their bank is not 
actively considering outsourcing payment 
processing.

seeing a renewed confi dence amongst fi nan-
cial institutions and therefore greater focus 
on growth and longer-term strategic relation-
ship building.”

Survey respondents also acknowledged the 
scale of the unprecedented changes in the 
fi nancial sector over the past 12 months of 
turmoil. A total of 60% predicted that new 

Three quarters of fi nancial institutions 
globally will explore the possibility of es-

tablishing new transactional banking relation-
ships over the next 12 months, according 
to a survey recently conducted by Barclays 
Commercial Bank. Moreover, the research 
found that 28% of fi nancial institutions are 
looking to change and/or add a “wide range” 
of banking partnerships to their portfolio of 
preferred partners.

This strong desire by global fi nancial institu-
tions to add to their transaction banking rela-
tions was revealed at a series of symposiums 
held at leading fi nancial sector hubs London, 
Frankfurt, Dubai and Singapore. Barclays re-
ported that London had the greatest number 
of fi nancial institutions “looking extensively” 
for new transactional banking arrangements. 
More than 160 representatives of fi nancial in-
stitutions were polled across the four events. 

According to the survey, the standard of 
service and transaction processing (43%) is 
the most important consideration for fi nancial 
institutions when choosing commercial 
banking partners. The second most impor-
tant factor cited by survey respondents was 
the general performance of the bank (33%), 
followed by product suite (15%) and concen-
tration of banking risk (11%). 

Bank-to-bank
“These results suggest that there is huge op-
portunity for those banks that are proactive 
in their drive to bring in new bank-to-bank 
business,” said Colin Nutt, head of fi nancial 
institutions at Barclays Commercial. “We’re 

EXHIBITION

www.sibos2009.com

In brief
n  Agricultural Bank of China (ABC) and 

Deutsche Bank are entering a partner-
ship to facilitate multicurrency trade and 
payment fl ow across mainland China, 
Hong Kong and Taiwan. ABC, exhibiting 
at Sibos for the fi rst time this year, will 
present its full business capabilities – 
including cash and liquidity management, 
trade fi nance, QFII custody, payment and 
clearing and money markets.

n  Expertus, a payment solutions pro-
vider and SWIFT Regional Partner, has 
received the 2009 SWIFTReady Gold 
Label for exceptions and investigations 
(E&I) for its Monetis Global Payment 
Solution (MGPS). This is the third con-
secutive year that Expertus has earned 
the Gold Label certifi cation.

n  SmartStream returns for its ninth year at 
Sibos, It will be demonstrating solutions 
offering new levels of scalability and fl ex-
ibility in post-trade processing through 
innovative delivery models, including soft-
ware- as-a-service, and industry utilities 
that encompass the entire middle and 
back offi ce as well as reference data.

n  Sterci, an international straight-through-
processing software provider, has 
announced the opening of a new offi ce 
in Hong Kong, as part of a continued 
expansion into the Asia-Pacifi c region. 
“Our direct presence in Singapore will 
signifi cantly improve our relationship with 
existing and potential customers,” says 
Etienne Savatier, international sales and 
marketing director. “Sterci Asia will be 
our sales and services hub in the area.” 

n  Wells Fargo’s wholesale banking 
division is set to launch a new Mobile 
CyberInquiry service for its correspond-
ent banking customers at Sibos this 
year. The service is designed to give 
customers the ability to access their 
account information anywhere and 
anytime. In addition, Stuart Roberts, 
managing director and head of Wells 
Fargo’s supply chain group, hosting a 
luncheon at Sibos on 14 September 
titled ‘Supply Chain Financing Opportu-
nities in a Credit Constrained World’.

n  Romanian fi rm CEC Bank and the 
Romanian Ministry of Public Finance 
have completed the upgrade of their 
payment systems to become SEPA-
ready, using Business Information 
Systems’ qPayIntegrator solution.

n  Kofax, a provider of capture and ex-
change solutions, has announced that it 
will provide one of Europe’s largest fi nan-
cial services fi rms with a document cap-
ture service. The new client will use Kofax 
software to capture, classify, extract and 
perfect data from more than two million 
medical insurance documents, includ-
ing medical records, clinical trial results, 
customer claims and contracts, received 
annually within its insurance division.

Sibos 2009 Hong Kong 
The exhibition

With over 170 companies from around the world, the Sibos exhibition in Hong Kong will be the largest it 
has held in the Asia Pacific region. Over 90% of all Sibos participants visit the Sibos exhibition at some 
point during the week and there is a strong link between the conference and the exhibition. Visitors will 
be able to explore a diverse range of innovations, receive in-depth demonstrations of vendor products 
and services and dialogue with solution providers on the key themes of the Sibos conference.

“We’re seeing 
a renewed 
confidence 
amongst 
financial 
institutions 
and therefore 
greater 
focus on 
growth and 
longer-term 
strategic 
relationship 
building.”

Colin Nutt, head of financial 
institutions, Barclays 

Commercial

Poll reveals appetite for new relationships
Financial institutions pursue new transaction partners, says Barclays.
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EURO1/STEP1 Directory 
increases service reach
Third party banks now increasingly accessible.

EBA CLEARING has announced that its new EURO1/STEP1 Directory lists 
close to 2,400 reachable banks, in addition to the 10,000 participating 

banks’ BICs, a year after the agreement jointly to deliver the Payments Direc-
tory was signed by EBA CLEARING and SWIFT at Sibos 2008. This means 
that participant banks are now able to use EURO1/STEP1 for the routing of 
transactions to close to 7,500 additional BICs across the world. This represents 
an increase in the reach of the EURO1/STEP1 Services by almost 75 percent. 

EBA CLEARING developed this Payments Directory in co-operation with 
SWIFT in order to support participants in EURO1 and STEP1 in their routing 
of payments to third party banks that are clients of EURO1/STEP1 Banks. 
The Directory allows the originator banks to identify the EURO1 or STEP1 
Banks through which the beneficiary banks can be reached.  

“By integrating the new Directory in their back office applications, participant 
banks are able to address a growing number of third party banks through 
EURO1/STEP1,” said Alan Taylor, Director, EURO1/STEP1 Services. 

All participants and sub-participants in EURO1/STEP1 can subscribe to the 
EURO1/STEP1 Payments Directory via the SWIFT Directories ordering web-
page on www.swift.com. Updates to the Directory are available for download 
on a monthly basis. Subscription and submission of data to the Directory are 
free of charge for participant banks.  

SEPA Direct Debit 
The company has also confirmed that  preparations for the launch of its 
SEPA Direct Debit Services on 2 November are fully on track. The first three 
scripted testing windows in May, June and July were successfully completed 
by 19 banks for the STEP2 SDD Core Service and by 15 banks for the 
STEP2 B2B Service. 

In order to optimally support the implementation and launch of the STEP2 SDD 
Services and the SEPA schemes, the future users of the services have set up 
a dedicated STEP2 SDD Implementation Forum open to participants from all 
STEP2 SDD testing banks. It will hold a first conference call shortly after Sibos. 

Critical mass in sight for 
Europe’s single markets 
Payments and securities infrastructures 
central to Eurosystem at Sibos

How banks and their customers can benefit from 
Europe’s two major financial infrastructure projects 

– SEPA and T2S – will be the focus of the Eurosystem’s 
presence at this year’s Sibos. 

The Eurosystem, comprising the European Central Bank 
(ECB) and the national central banks of all eurozone 
countries, claims TARGET2-Securities (T2S) can result in 
a “transformational change” in Europe’s financial markets. 

As a platform for neutral, borderless, multi-currency 
securities settlement, T2S will be a major step toward the 
European Commission’s plan for a single European secu-
rities market, according to the Eurosystem, because it will 
remove many of the Giovannini barriers to cross-border 
clearing and settlement, as well as acting as a catalyst for 
further harmonisation in post-trading services. 

The economies of scale achieved by migrating European 
securities settlement to a single state-of-the-art platform 
will, the Eurosystem asserts, bring three major benefits to 
the market participants: 

n �significantly reduce costs of domestic and, in particular, 
cross-border settlement to levels equivalent to the US;

n �creation of a single pool of pan-European securities, 
accessible regardless of the location of the central 
securities depository (CSD), issuer or counterparty; 

n �increased efficiency of collateral management and re-
duced liquidity needs, providing banks with the ability to 
optimise their financing across all European securities.

With 27 CSDs from 25 European countries having signed 
a Memorandum of Understanding with the ECB in July, 
T2S appears on track to achieving a very high level of 
transaction volume.

SEPA, the Single Euro Payments Area, is also well on its 
way to achieving critical mass. When complete, SEPA 
will allow banks’ retail and wholesale customers to make 
euro payments to any beneficiary located anywhere in the 
euro area using a single bank account and a single set 
of payment instruments. The abolition of differences be-
tween national and cross-border euro payments will drive 
competition and innovation and thus bring about better 
services, according to the Eurosystem. 

SEPA credit transfers and cards have been available for 
more than 18 months, but SEPA direct debits will start their 
one-year roll-out on 1 November 2009, following the adop-
tion of the Payment Services Directive into national law. 

Exhibition

In brief
n �Accuity, a provider of payment routing 

data, anti-money-laundering (AML) 
screening software and services, has 
launched a series of new products to 
enhance efficiency and security in pay-
ments. These include a Screening Alert 
Report Service to its suite of compli-
ance solutions. The service provides 
a consolidated bi-weekly report of 
the latest caution list updates from 
regulatory agencies around the world, 
offers an in-depth analysis of the new 
or changed listings and recommends 
screening rules to assist regulated firms 
in managing AML operations effectively.

n �Financial outsourcing firm Broadridge 
Financial Solutions has completed 
updates to its SWIFT Service Bureau 
to provide connectivity to the Euroclear 
Common Communication Interface 
(CCI), part of the Euroclear Single Plat-
form harmonisation initiative. Broadridge 
is now supporting its first customer, 
a German private bank, in the testing 
phase of this service. 

n �Business news and information pro-
vider Dow Jones has launched the 
Dow Jones Sanction Alert, a highly-
structured data feed that helps financial 
institutions worldwide manage the im-
pact of enhanced international payment 
formats by dramatically reducing false 
positives and duplicate alerts without 
increasing exposure to risk. 

n �GlobeTax, a provider of withholding 
tax recovery and market reference data 
services, has launched a US version of 
its tax reclaim service. GlobeTax can 
now provide tax reclaim services to in-
vestors who have been over-taxed with 
a refund payment typically expected 
within six weeks from filing. The com-
pany has also been granted permission 
by the SWIFT US National Member 
Group to have its own BIC address on 
the SWIFT network. The new GlobeTax 
BIC, GBSIUS33, provides a low-cost 
and reliable destination for SWIFT users 
who require tax reclamation services.

n �Five Indian banks – Bank of India, Central 
Bank of India, Oriental Bank of Com-
merce, Union Bank of India and United 
Bank of India – will be participating in the 
Indian Banks’ Association (IBA)’s ‘India 
Pavilion’ at Sibos 2009. The five banks 
will be showcasing their international 
products and services at the event. The 
theme of the banks’ presentations will be 
that the recent financial crisis has brought 
out the best in India, which is regarded 
as one of the fastest growing economies, 
thanks in large part to its financial system.

n �IT and business services company  
Logica’s messaging hub, FASTWIRE 
Open, can now process over five million 
SWIFT FIN messages per day, a high-
performance benchmark test has re-
vealed. The test was carried out in con-
junction with a tier-one banking client, 
one of world’s largest users of SWIFT. 
“The client that participated in this test 
has proven that its future FASTWIRE 
Open-based messaging platform will 
support significant growth in its mes-
saging traffic,” said Tim Brew, director of 
global financial products at Logica.

n �NCS, an information technology and 
communications engineering service 
provider, has received the SWIFTReady 
E&I label for 2009 to ECP-PowerX, an 
exceptions and investigations (E&I) so-
lution developed by NCS China. China 
Everbright Bank became one of the 
first banks to register for the SWIFTNet 
E&I solution and is also among the  
first financial institutions to deploy 
SWIFTNet E&I system in China.

SunGard has also partnered with Regula-
tory DataCorp (RDC) to extend its Ambit 
Risk and Performance suite, by adding over 
400 government watch lists from around the 
world, lists of politically exposed persons 
and risk-related media information from over 
6,000 publications. The data will be sourced 
from RDC’s GRID database and has been 
integrated into Ambit’s anti-money launder-
ing solution. The solution offers watch list 
checking, transactions monitoring, case 
management, regulatory reporting and public 
source risk-relevant data.

In addition, SunGard has been awarded 
three SWIFTReady labels for its Avant-
Gard payments and treasury solutions. 
For the third consecutive year, the Avant-
Gard solution has been awarded the 
SWIFTReady accreditation for corporates’ 
treasury and the SWIFTReady accredita-
tion for corporates cash management. 
This year, the company’s AvantGard 
Treasury solution has also been recog-
nised with the SWIFTReady accreditation 
for corporates’ treasury.

transform MT and ISO 20022 messages, 
while helping to reduce development costs 
and time-to-market.

Anti-money laundering
SunGard will also unveil its new watch list 
checking online compliance solution for 
corporations, part of its Ambit anti-money 
laundering solution suite. Available through 
SunGard’s Infinity software-as-a-service 
platform, Ambit Customer Due Diligence will 
help corporate risk and compliance offic-
ers maintain compliance with domestic and 
international regulations and sanctions, with-
out adding a large technology footprint.

Financial services and technology provider 
SunGard will announce four new prod-

ucts and enhancements at this year’s Sibos, 
including the launch of a new enterprise 
banking suite (EBS).

SunGard Ambit EBS for retail banks al-
lows the refocus of their operations around 
customers without having to replace legacy 
projects or cause major disruptions to ongo-
ing core business activities. The product is 
based on SunGard’s Infinity solution, a front-
end platform that integrates all information 
and processes relating to customer sales, 
service and transactions. It can also leverage 
and consolidate information from existing 
enterprise applications, data and processes. 

The company has also become one of the 
first to use SWIFT’s new Standards De-
veloper Kit (SDK) with the launch of Ambit 
Messaging Hub 1.6, the latest release of 
its consolidated financial messaging solu-
tion. By using SDK, clients are able to offer 
quality-certified message definitions and 
powerful XML tools to parse, validate and 

SunGard to reveal new services and accreditations
SWIFT labels and new enhanced products to be announced at Sibos.

“The company has 
become one of the first 
to use SWIFT’s new 
Standards Developer Kit 
(SDK) with the launch of 
Ambit Messaging Hub 
1.6.”
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Exhibition

In brief
n  NTT DATA Getronics Corporation, 

a SWIFT Partner in the Asia-Pacifi c 
region, has received SWIFTReady 
Services certifi cation for exceptions 
and investigations (E&I) and SWIFT 
for Corporates. The new certifi cation 
complements the company’s SWIFTNet 
Infrastructure accreditation. NTT DATA 
Getronics has exhibited regularly at 
Sibos since the 2000 event in San Fran-
cisco. It is sharing a booth with NTT 
DATA Corporation, a Japanese pay-
ment and settlement systems provider.

n  Financial technology fi rm Polaris Soft-
ware Lab has released a white paper 
ahead of this year’s Sibos in Hong Kong 
on the role of central counterparties 
and processing of OTC derivatives. In 
the paper, Polaris explores the role of a 
central counterparty and how its use can 
be applied to the OTC derivatives market 
to mitigate clearing and settlement risks. 
It also makes recommendations on best 
practice for central counterparty models.

n  Power Payments Technologies 
(PPT), a provider of SWIFT exceptions 
management solutions, has announced 
the launch of a new service to facilitate 
bi-lateral testing of exceptions and 
investigations by banks and corporates. 
The service will help fi rms who need to 
prepare themselves for the industry-wide 
migration to ISO 20022 based excep-
tions and investigations standards.

n  IT vendor PROFILE will showcase the 
new modules developed in FMS, its inte-
grated investment services platform that 
manages advanced banking, investment 
management and fi nancial operations. In 
addition, FMS/Islamic Banking, launched 
last year and fully compliant to Shariah 
requirements, has been upgraded with 
new products and processes after a 
successful live implementation at one of 
the largest banks in North Africa.

n  SunTec, a provider of relationship-
based pricing and centralised billing 
solutions, has launched an industry-
independent solutions platform for port 
operations billing, designed to auto-
mate payments for vessels and cargo. 
The new mechanism has already been 
implemented for a leading port opera-
tor in the Middle East.

n  IMEX, the trade fi nance banking system 
from global trade solutions provider 
Surecomp, has been awarded the 
SWIFTReady Trade Finance 2009 label 
status for the 11th consecutive year. 
IMEX is designed for use by global, 
regional and local banks with high 
volumes of trade fi nance activity.

n  Synergy Financial Systems, a 
UK-based SWIFT service bureau and 
fi nancial messaging solutions provider, 
has increased capacity and security 
following an infrastructure and power 
upgrade. Synergy provides support 
and hosting services to more than 50 
banks, fund managers and corporates.

general manager, Centralised Raiffeisen In-
ternational Services and Payments, Raiffeis-
en‘s Romanian shared services centre. “Our 
continued drive to best serve our customers 
and stay at the forefront in the fast develop-
ment of the payments industry led us to opt 
for FinTRACE,” he said. 

FinTRACE Express
Swissrisk will launch a ‘plug and play’ ver-
sion of its FinTRACE product at Sibos, where 
it can be seen at the fi rm’s exhibition booth, 
1C13.

FinTRACE Express allows customers 
with limited investigation volumes to au-
tomate their payments investigation and 
exception processes. The application sup-
ports the newest XML-based standards for 
SWIFTNet Exceptions & Investigations as 
well as SWIFT FIN standards, and is shipped 
with a pre-confi gured set of rules which 
allow for faster implementation and a 
reduced set of required services. 

“FinTRACE Express targets small institu-
tions which aim to dramatically improve their 
investigation handling with limited budget,” 
said Dirk Vesper, vice president, product 
management, Swissrisk. “These institutions 
benefi t from the comprehensive case man-
agement workfl ows of FinTRACE without the 
need of complex project-related parameteri-
sations and interface development.”

Raiffeisen International Bank, a subsidiary 
of Austria’s RZB Group, is automating 

its investigation processes using Swissrisk 
Financial Systems’ FinTRACE solution. 

The product will be implemented across 
Raiffeisen’s 15 network central and eastern 
European banks, replacing manual investiga-
tions with a case management process that 
supports SWIFT, email and fax communica-
tion, and connects directly to the bank’s 
reconciliation application. The implementa-
tion will also enable Raiffeisen to use the 
SWIFTNet Exceptions and Investigations 
ISO 20022 XML-based workfl ow. FinTRACE 
can be used to automate investigations into 
payments, securities, foreign exchange and 
money market transactions. 

FinTRACE’s functionality, fl exibility and 
‘strong association’ with SWIFT were key 
selection criteria, according to Pierre Brisse, 

Sterling will be attending this year’s Sibos 
for the eighth consecutive year and expects 
issues around cutting technology costs and 
customer retention to fi gure high on the 
agenda. ”It is going to be a little different from 
Vienna last year, because the industry has 
gone through a bit of a grinder over the last 
18 months or so,” says Richard Spong, in-
dustry marketing manager, fi nancial services, 
Sterling Commerce. “There has always been 
an element of cost reduction in the require-
ment for our solutions, but this has become 
more dominant in the past year as clients 
look to reduce their cost base,” he says. In 
this regard, Sterling Commerce will be unveil-
ing an analysis of how banks’ approach to 
outsourcing and their appetite for outsourcing 
payments traffi c in particular has changed.

Sterling Integrator 5.0 enables the end-
to-end management of fi nancial data 

exchange across business processes on a 
single platform. It forms part of the Sterling 
Business Integration Suite, a set of tools for 
management integration.

Raiffeisen to automate 
investigations with Swissrisk 
FinTRACE 
‘Plug and play’ version to be launched at Sibos.

Sterling receives SWIFTReady 
label for fourth year running
Sterling Commerce’s Sterling Integrator 5.0 product has been 
awarded the 2009 SWIFTReady label for Financial EAI (enterprise 
application integration) for the fourth year in a row.

“FinTRACE Express 
targets small 
institutions which aim 
to dramatically improve 
their investigation 
handling with limited 
budget.”

Dirk Vesper, vice president, product management, 
Swissrisk

“The industry has gone 
through a bit of a grinder 
over the last 18 months.”

Richard Spong, industry marketing manager, financial 
services, Sterling Commerce

Trace integration 
products achieve 
double 
Cloverleaf finance and 
Transformer awarded 
SWIFTReady labels.

Trace Financial’s Cloverleaf fi nance and 
Transformer messaging integration prod-

ucts have been re-awarded the SWIFTReady 
Financial Enterprise Application Integration 
(EAI) and Messaging Data Services (MDS) 
accreditation labels respectively. Trace 
Financial is the only SWIFT solution provider 
to have product offerings achieving both 
SWIFTReady Integration labels.

Transformer is a Java and XML-based 
message transformation toolkit that incor-
porates ready-built dictionaries for a range 
of standards, including SWIFT, FIX, CREST 
and TRAX2. Cloverleaf fi nance incorporates 
development, implementation and monitor-
ing tools to provide seamless enterprise data 
and application integration, both internally 
and with external services. 

Updated SWIFT validation criteria for the 
labels include support for the full SWIFT 
message library for both ISO 15022 and ISO 
20022, including syntactical and seman-
tic rules, as well as incorporating market 
practice compliance and usage guidelines. 
Additionally, for the MDS label, products 
must demonstrate implementation of specifi c 
MT-MX mapping rules as defi ned by SWIFT 
in support of standards co-existence, and 
be deployable as a service for use by other 
applications. 

“The Transformer product continues to 
impress us in its ability to solve complex 
fi nancial messaging issues,” said Eric Meir-
laen, responsible for solutions and market 
management at SWIFT. “The fact that 
Transformer can be deployed in any techni-
cal architecture means that all customers 
can benefi t from its capabilities within their 
existing infrastructure.”

Cloverleaf fi nance has now held its label 
for eleven years. “Cloverleaf’s SWIFTReady 
accreditation for eleven years refl ects on the 
quality of our staff, our commitment to world-
leading technology and excellent customer 
service,” said Nick Tonge, director, sales and 
marketing, Trace Financial.  
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