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What’s in it for you?
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What is SWIFTReady?

Validation and recognition

of the ‘Readiness’ of

3'd party products, services and connectivity

for SWIFT customers

Ready Connectivity |

Best practice 2009




SWIFTReady programme aims to provide you
with answers to questions such as...

* Is my third-party solution compliant with SWIFT?

 Where do | find expertise for my SWIFT related projects?
 WWho are the best-in-class Service Bureaux?

« Should I, as a corporate, join SWIFT and, if yes, how?

Each SWIFTReady programme uses stringent
criteria that are SWIFT specific and reviewed on
a yearly basis




SWIFTReady covers all third party components

Ready Application

Exceptions and Investigations 2009

Standards

Ready Services

Australia 2009
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amm Ready Application
Wh at i S it? KSWIFT) Exceptions and Investigations 2009

NS4

Third-party financial applications and

middleware with proven SWIFT-compliance

86 SWIFTReady Applications,
so far in 2009, as listed at SWIFT stand!

» [ Market segments

»17 SWIFTReady Application categories
» 46 Vendors




amm Ready Application
Wh a.t ’ S th e SCO pe ? \ é é / Exceptions and Investigations 2009

SWIFTReady Application Labels SRR ady Market
applications Segment

SWIFTReady Alliance Access Plug-in 10 10 Add-ons
SWIFTReady Corporates - Cash Management 2
SWIFTReady Corporates - Treasury o
SWIFTReady Accord Integration 2
SWIFTReady Reconciliation 6
SWIFTReady Financial EAI

SWIFTReady Messaging Data Services
SWIFTReady Cash Reporting user
SWIFTReady Cash Reporting provider
SWIFTReady Exceptions and Investigations
SWIFTReady Payments

SWIFTReady SEPA

SWIFTReady Corporate Actions
SWIFTReady Funds

SWIFTReady Securities Settlement
SWIFTReady Trade Finance

SWIFTReady Trade Services Utility

7 Corporates

8 Cross Market
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17 Integration

21 Payments
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Ready Application
Wh at a re th e C r i te r i a? (SWIFT) Exceptions and Investigations 2009
.

How are we validating the compliance criteria?

1. Technical validation
« Standards and syntax of all related messages

2. Functional validation

e Rule book, business flows

3. Customer validation
 References from live/pilot customers
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Solutions ] ]
By customer SWIFTReady applications

By business area A customer centric programme

Applications

Standards As a service for SWIFT customers, the Partner Management team runs a programme faor

qualifying the SWIFT-compliance of third party financial applications. Compliant applications are
Messaging awarded a SWIFTReady label. SWIFTReady labels target FIN-based applications including
Payments, Trade Finance and Securities applications, as well as applications supporting
SWIFTs solutions such as Funds, Trade Senices Utility, Cash Reporting and Exceptions and
AtoZ Investigations.

Connectivity

Release timeline There is a clear and specific set of criteria for each of the SWIFTReady cedification programme. These

criteria are SWIFT-specific and re-evaluated on a yearly basis. They are designed to reflect the
capability of a productto provide automation in a SWIFT environment. The label granted to an
Industry initiatives application clearly indicates the market and the year for which the criteria were fulfilled.

Pricing

Partner programme

If you are an Application Vendor and want to apply for a SWIFTReady application label,
please click here

SWIFTReady connectivity

SWIFTReady consultancy eady application label criteria

SWIFTReady services

the 2009 label criteria fi
Sales contacts list of SWIFTReady applications, click here.

eady application cerification programme. Far a

Payments

» SWIFTReady Cash Reporting (user & provider)
» SWIFTReady Exceptions and Investigations

» SWIFTReady SEPA

» SWIFTReady Payments 8
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Wh a.t I S p U b I I S h e d ? Exceptions and Investigations 2009
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Ready Application
Y Tem WIFT) ittt
Wh at S I n I t fo r O u ? (S Exceptions and Investigations 2009
Y S

Your value:

 Complete set of criteria to cover all requirements
 Independent view for you to compare results

* Professional approach to testing and compliance

* A wide range of products across all markets

v You save time, effort, cost

v You select the best fit for your requirements
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* Click here to download the label criterias for SWIFTReady applications

Ready Application

—

Where do we list them?

Exceptions and Investigations 2009

¥ Ifyou are an application vendor and want to get a SWIFTReady label, click here

SWIFTReady applications per market

*» Trade * Cross-market » Alliance Access add-ons

* Payments

¥ Securities

* Sort by provider
¥ Sort by application

* Sort by market segme
¥» Sort by label

SWIFTR~.ay applications - 2009

¥ Corporates

list of SWIFTRead\applications

¥ Integration

Provider A Market
) Applicatian seqment SWIFTReady label Release
y! i |-
ACE Software Solutions Inc. OFAC Guard Add-ons S'M'FTREE'””'”‘”'?H”':E £ccess g 6.0
ACE Software Solutions Inc. PELICAM Integration SWIFTReady Financial EAI 6.0
ACI Waorldwide Inc. Dpen Account Manager Trade SWIFTReady Trade Senvices LHility 1.3
ACI Waorldwide Inc. ACI Money Transfer Systern Payments SWIFTReady Payments 20
Axway Axway Financial Exchange Securities SWIFTReady Funds 20
Aoway . (\\(\6 Axway Financial Exchange Integration SWIFTReady Financial EAI 2.0
BIS \/\ gPayintegrator Fayme SWIFTReady SEPA 24
\ )
CMA Small Systems AB SNGIX S SWIE IReady C55h Reporing 105
. (\\(\ Provider
CMA Small Systems AB SMGHK \,\ .yments SWIFTReady Cash Reporing Lser 1.05
CEl Complex System BankTrade Trade SWIFTReady Trade Finance 12 11
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Wh at i S i t? Australia 2009

SWIFTReady Services are available to SWIFT customers for the
Implementation, integration and upgrade of SWIFTNet

Infrastructure and solutions using ‘SWIFT Certified Expertise’.

What does it mean to you, as a SWIFT customer?

Managed expectations = You get what you expect

SWIFT Certified Expertise = You get ‘real’ experts
Local availability of services = You get cost effective services

Monitoring of customer satisfaction = You get ‘delighted’

12



What’s in it for yOU? Australia 2009

You get what you expect: Defined Services

Implementation Service Overviews available on swift.com

SWIFT Software Implementation Service
Overview

This document provides thi

ausngre =iz sty S\W|FTNet Connectivity Implementation

the quality standards that

swrzenveePanertel - Saryice OQverview

Publication date: 1Fe

This document provides Custom

el SWIFTSolutions Implementation Service
Overview

of 3 SWIFT Service Partnerto ¢

This dacument provides the Customer with an overview of the SWIFT Salutions Implementation Service. It gives the benefits
of using the service and the steps that must be followsd. It also describes the responsibilities of each party invalved, and
the quality standards that Customers can expect from a SWIFT Serdce Pariner. SWIFT strongly encourages the use of a
SWIFT Service Partner to carry out this implementation sendice.

Publication date: 1 Februarn

Publication dats: 1 February 2007
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What’s in it for you?

So

lutions

Australia 2009

SWIFTNet Infrastructure

Cash Reporting
Exceptions and Investigations
Trade Services Utility
Corporates
Bulk Payments for SEPA

SWIFTNet Connectivity (theoretical)

SWIFTNet Connectivity certification track

You get real experts

Alliance Integrator
(practical)

Alliance Integrator
(theoretical)

SWIFTNet Messaging (theoretical)

Solutions specific
certification tracks

Alliance Integrator
certification track

Alliance Gateway
(practical)

Alliance Gateway
(theoretical)

Alliance Gateway
certification track

Alliance
Access (practical)

Alliance
RMA (theoretical)

Alliance
Access (theoretical)

SWIFTNet Link for Phase 2 (theoretical)

Alliance Access
certification track

Industry
Certification

Windows

N

> <

> & > <

)

Sc@ions expert '

Technical expert Technical expert Technical expert
Alliance Integrator Alliance Gateway

Alliance Access




What’s in it for you?

1. Theoretical tests
2. Practical tests
3. Industry certification(s)

Certificates are valid for
 The calendar year in which they are issued

« Working within the organisation of a SWIFTReady
service provider to deliver the ‘defined’ services
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AMERICAS EMEA
5 countries 20 countries e L“;jgfzfi:fg >
8 service providers 30 service providers [ Germany | 1 | Netherlands | 1
w | - oo - Spain 2 Poland 1
fﬁf??; ,75; - & v : France 3 Portugal 2
e = UK 4 Romania 1
- . y Aoreege 1 Russia 1
u ge& » é b "3 ‘R/ 1 Ukraine 1
la = AB Italy 1 Serbia 1
; A ¢ o 7 Lebanon 1 Soth Africa 1
Loc | ojiservices
T ver 3 thigs arourd.the globe
Canada 1 ry :
Colombia 1 - @g'tm) Australia 1
USA 4 . g China 2
Venezuala 1 . Hong-Kong 1
4 ﬁ Indonesia 1
2 ® India 2
{, Japan 2
AS|A PAC|F|C ’ o 3 Rf_ep- Korea 1
10 countries S
14 service providers L Vietam | 1 16




What’s in it for you?

Australia 2009

Worldwide 52 local Service Delivery Centers (SDC)

200 SWIFT Certified Experts (SCE)

More than 600 certifications

. ™
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What’s in it for you?

Australia 2009
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What is published?

Australia 2009

/ » Sort by senvice provider name
Worldwide | EMEA | Americas | Azia Pacific
‘J\ = » Sort by country
Worldwide
ountry MName Scope of accreditation
< = SWIFTMet infrastructure SWIFT =olutions Platform
\ _/
3 >
o = ur
® e g . o
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Austral, Decilion Solutions (Australia) Py, Lid 3 ==& = * *
Ber EasziNetz Rezearch & Development 2 & * * * &
‘\(\\(\6 FINANCEVWARE Comercio & Servicos Ltda 2 & & & *
\’ anada Expertus Technologies Inc 3 k] &k & &k Xk - -
China China Sy=tems Corporation ] x| & * & & *
China MCSI (Shanghaiy CO. Ltd E | A * & & & * *
Colombia Alliance Enterprize 16 * & & & & * * & * * *
Dubai- UAE EasztNetz i) * & & & & & * * * & &
s France Con=zort NT 2 & & a *
SWIFT)
<z France Syntesys France (Previoushy OnFin} * * & * * * % * & &
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o Ready Connectiviry
Wh at IS It? Best practice 2009

How is this new label defined and implemented?

 New Service Bureau policy = labeling for Indirect Connectivity

Best Practice label = SWIFTReady Connectivity

Criteria categories to assure the customer of Best Practice

« Avalilability

«  Security & Access Control
 Resiliency

 Integrity & Change Management

 Criteria verified via stringent onsite auditing

20




o Ready Connectiviry
What’S In It fOr yOU’) Best practice 2009

What does this new label mean to you, our customers?

* A non redundant disaster recovery site

Full SWIFTNet enablement

Auditable security and access control processes

Ability to process the peak day volumes in 2 hours

Availability of SWIFT Certified Expertise

21




o Ready Connectiviry
What’S In It fOr yOU') Best practice 2009

First certification achieved

Congratulations to SMA in London, United Kingdom, as the first

Service Bureau with the SWIFTReady Connectivity label

Several others are preparing

22
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_ _ Ready Connectiviry
What IS pUbIIShed? Best practice 2009

The global provider of secure
financial messaging senices

About SWIFT Solutions Ordering Support Training
Home » Solutions »  Partner programme »  SWIFTReady connectivity Customer login
Solutions

SWIFTReady
Connectivity

By customer

By business area

Applications Updated 17 August 2009

Standards The SWIFTReady Connectivity label is awarded to shared infrastructure providers that meet

Messaging higher standards of resiliency and security. The programme aims to help users to identify the
best providers that meet very strict quality levels.

Connectivity

AtaZ Stringent requirements must be verified by SWIFT before a Service Bureau is awarded the

SWIFTReady Connectivity labels. Requirements include:

Release timeline

Pricing ¥ Anon redundant disaster recovery site
Industry initiatives » Full SWIFTNet enablement
Partner programme ¥ Auditable security and access control processes

¥ Ability to process the peak day volumes in 2 hours
¥ Availabilj

SWIFTReady applications
A

SWIFTReady connectivity

* Download the full list of requirements
SWIFTReady consultancy

SWIFTReady services

Sales contacts

List of SWIFTReady Connectivity labelled Service Bureaux
| | SMA Financial

%%

23
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What,S In It for yOU? Best practice 2009

SWIET TTTE QIO PTOVIOET 0T SEC0Te —earch switt.com...
financial messaging semnvices i
gz LI El
About SWIFT Solutions Ordering Support Training Events Contacts

Home » About SWIFT » Presz room » SWIFT news archive » Home page Customer login
ztories archive - 2009 » SWIFT launches the SWIFTReady Connectivity label

About SWIFT

Company information SWIFT launches the SWIFTReady Connectivity
. label
Community

Publications The new SWIFTReady Connectivity label makes choosing best-in-class connectivity providers

Careers at SWIFT BVEN BASIEl

Partner Corner
Publizhed on Auguset 31, 2009

Press room

The SWIFTReady connectivity label recognises shared
Press releaszes . . .
infrastructure providers who offer greater security and
resiliency for end-users connecting to SWIFT. The new
lakel helps you identify the best shared infrastructure
Image gallery providers with the highest operational standards.

L o
A

Legal SWIFT W The SWIFTReady Connectivity label was launched as part
‘!Eg'l' Best practice 2009 of a fundamental re-design of the shared infrastructure
pragramme covering service bureaux and member
concentrators.
“Senice bureaux and mermber concentrators are critical SMA Financial.
distribution channels as they provide connectivity and other  paynded in 1995, SMA Financial has 24

valle-added semvices to nearly 3 third of the SWIFT PO TP S T R '

4
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o Ready Consultancy
Wh at IS It? SWIFT for corporates -

 Anew label that goes beyond certification

* Aplanned and structured approach to
collaborate and coordinate actions for the
benefit of our customers

« A framework to enable consultancy firms and
SWIFT to develop the ‘SWIFT for corporates’
business

rd N
LT NN
SWIFT 25
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Ready Consultancy

Wh at ’ S i n it for yO U ? SWIFT for corporates -

o Corporate treasury consultants certified on SWIFT

 Providing you with answers to questions such as:

How to access to all your bank accounts via single channel?
How to get a better view of your global cash positions?
How do you standardize your financial process globally?

What is the related business case & the ROI?

o Cooperation between your consultants and SWIFT

7T
o
SWIFT)
L
<=L~
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Ready Consultancy

Wh at i S u b I i S h ed ? KSWIFT) SWIFT for corporates 2009
P e

Solutions . .
SWIFTReady consultancy providers details
By customer
By busziness area Updated 24 June 2000
Applications <mﬂeadf consultancy programme
Standards
Messaging
Connectivity Accenture 6
Olivier Geissler - olivier. geissler@accenture. com . ‘\Q
AtoZ \

- i :
Frederic le Bome - frederic.le.home@accenture.com
accenture sy \Q {\'
Address: 145 Koningstraat, 1000 Brussels, Belgium @ 0@

Website: www. accenture.com
Industry initiatives @K% 3 chb
i NN

Partner programme

Release timeline

Pricing

SWIFTReady applications
vane UTSIT <

Hervé Paostic - herve postic@utsit.com AQ
Phone: +33 6 30 22 66 43 Q)

Address: 15 his Avenue d'Aligre, F?@ Chzt nce
Website: hitpifwww.utsit.com/ K&

t
O |

SWIFTReady connectivity

SWIFTReady consultancy

SWIFTReady services

Sales contacts

Zanders
# www.accenture.com Peter Geurts - p.oeuts@zanders.eu
¥ www.utsit.com Phone: +31 356 9289849
R e et Z .ZANDERS Address: 134 Brinklaan, 1404 GB Bussum, The Metherlands
' : e Website: www zanders.eu 27




SWIFTReady providers
Where do you find them listed?

New customers Customer login

Log in to access Online

> Who we are customer services
» What we can
offer you
¥ Become » Register now

a cusiomer * Learn about the benefits of

registering
G

Customers Business areas Industry initiatives
* Banks » Custody senvices + Distributed architecture s Adv dBIC o
* Broker/dealers ? Funds * Giovannini ance- _E'EEr ;
» Corporates » Payments and cash * MWIFID # Mew: Online Directories
% Custodians management » SEPA # Maore directories
% Investment managers > Pre-trade / frade
e |- =

market infrastructures ; _T_Eﬁllemem_ Partners RN
¥ Low-value payment rade semvices

marketinfrgstﬁ;uctures » SWIFTReady solutions ARENG S Dud
s Securities market Standards * Qualified interfaces » Download Centre

infrastructures * Parner Corner ¥ UserHandbook

¥ Learn about standards s Watch
Join the community dialogue on www . 2wiftcommunity. net
_ SWIFT news

\
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SWIFTReady providers
Where do you find them listed?

e L. When cerified by SWIFT, an application or a =olution provider iz awarded a SWIFTReady label.
stry initiatives

[ pariner programme
SWIFTReady applications
SWIFTReady connectivity Rg.{;m&}.r ;{pph ation SWIFT Rt‘?cﬁlff‘l-‘ Services
SWIFTReady consultancy Alliance Access Plug-in 2009 L Australia 2005
SWIFTReady services

Third-party financial applications and middleware Third-party professional Senices providers
Sales contacts

with proven 3WIFT-compliance with experts cerified by SWIFT through exams.

¥ List of SWIFTReady applications ¥ List of SWIFTReady service providers

» SWIFTReady applications label criteria ¥ Details of the SWIFTReady senvices
programime

orsttltancy Ready Connectivity

SWIFT for corporates - 2008 Best practice 2009

A framework enabling consultancy firms and Service Bureaux with  werified security and
SWIFT to jointly develop the SWIFT for corporates  reliability,  full  SWIFTMet enablement and
business customer support

¥ List of SWIFTReady consultancy providers ¥ Details of the SWIFTReady Connectivity

3 Details of the SWIFTReady consultancy programme

programme
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@E Thank you

Ready Application

Financial EAIl 2009

ma Ready Services

é / Australia 2009

A

Ready Consultancy

SWIFT for corporates -

2009
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