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SWIFTReady? 

What’s in it for you?
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What is SWIFTReady?

SWIFT
Customer

Validation and recognition 

of the ‘Readiness’ of 

3rd party products, services and connectivity 

for SWIFT customers
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• Is my third-party solution compliant with SWIFT?

• Where do I find expertise for my SWIFT related projects?

• Who are the best-in-class Service Bureaux?

• Should I, as a corporate, join SWIFT and, if yes, how?

SWIFTReady programme aims to provide you 
with answers to questions such as…

Each SWIFTReady programme uses stringent 
criteria that are SWIFT specific and reviewed on 

a yearly basis
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SWIFTReady covers all third party components
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 7  Market segments 

17  SWIFTReady Application categories

 46 Vendors

Third-party financial applications and 

middleware with proven SWIFT-compliance

What is it?

86 SWIFTReady Applications, 

so far in 2009, as listed at SWIFT stand!
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What’s the scope?
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What are the criteria?

How are we validating the compliance criteria?

1. Technical validation
• Standards and syntax of all related messages

2. Functional validation
• Rule book, business flows

3. Customer validation
• References from live/pilot customers
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What is published?
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What is published?



10

Your value:

• Complete set of criteria to cover all requirements 

• Independent view for you to compare results

• Professional approach to testing and compliance

• A wide range of products across all markets

What’s in it for you?

 You save time, effort, cost

 You select the best fit for your requirements
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Where do we list them?
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What is it?

What does it mean to you, as a SWIFT customer?

• Managed expectations =  You get what you expect

• SWIFT Certified Expertise = You get ‘real’ experts

• Local availability of services = You get cost effective services  

• Monitoring of customer satisfaction  = You get ‘delighted’ 

SWIFTReady Services are available to SWIFT customers for the  
implementation, integration and upgrade of SWIFTNet

infrastructure and solutions using ‘SWIFT Certified Expertise’.



You get what you expect: Defined Services

Implementation Service Overviews available on swift.com
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What’s in it for you?
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What’s in it for you?

You get real experts
=

SWIFT Certified Experts
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What’s in it for you?

1. Theoretical tests
2. Practical tests
3. Industry certification(s)

Certificates are valid for
• The calendar year in which they are issued 
• Working within the organisation of a SWIFTReady

service provider to deliver the ‘defined’ services



16

What’s in it for you?

ASIA PACIFIC
10 countries
14 service providers

AMERICAS
5 countries
8 service providers

EMEA
20 countries
30 service providers

UAE 1
Switzerland 2

Germany 1
Spain 2

France 3
UK 4

Greece 1
Hungary 1

Italy 1
Lebanon 1

Luxemburg 3
Nigeria 1

Netherlands 1
Poland 1

Portugal 2
Romania 1

Russia 1
Ukraine 1
Serbia 1

Soth Africa 1

Australia 1
China 2

Hong-Kong 1
Indonesia 1

India 2
Japan 2

Rep. Korea 1
Singapore 2

Taiwan 1
Vietnam 1

Brazil 1
Canada 1

Colombia 1
USA 4

Venezuala 1

You get cost effective services
=

Local availability of services 
in over 35 countries around the globe 
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What’s in it for you?

Worldwide 52 local Service Delivery Centers (SDC) 

200 SWIFT Certified Experts (SCE)

More than 600 certifications
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What’s in it for you?

You get ‘deligthed’
=

Monthly monitoring of Customer Satisfaction

with YTD average overall score of 8.98 during 2009
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What is published?
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What is it?

How is this new label defined and implemented?

• New Service Bureau policy = labeling for Indirect Connectivity

• Best Practice label = SWIFTReady Connectivity

• Criteria categories to assure the customer of Best Practice 
• Availability 
• Security & Access Control 
• Resiliency 
• Integrity & Change Management

• Criteria verified via stringent onsite auditing
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What’s in it for you?

What does this new label mean to you, our customers?

• A non redundant disaster recovery site 

• Full SWIFTNet enablement 

• Auditable security and access control processes 

• Ability to process the peak day volumes in 2 hours 

• Availability of SWIFT Certified Expertise 
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What’s in it for you?

First certification achieved
Congratulations to SMA in London, United Kingdom, as the first 

Service Bureau with the SWIFTReady Connectivity label 

Several others are preparing
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What is published?
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What’s in it for you?
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What is it?

• A new label that goes beyond certification

• A planned and structured approach to 
collaborate and coordinate actions for the 
benefit of our customers

• A framework to enable consultancy firms and 
SWIFT to develop the ‘SWIFT for corporates’ 
business
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What’s in it for you?

• Corporate treasury consultants certified on SWIFT

• Providing you with answers to questions such as:

• How to access to all your bank accounts via single channel?

• How to get a better view of your global cash positions?

• How do you standardize your financial process globally?

• What is the related business case & the ROI?

• Cooperation between your consultants and SWIFT
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What is published?
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SWIFTReady providers
Where do you find them listed?
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SWIFTReady providers
Where do you find them listed?
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Thank you
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