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Target user:  This form is for a Service Administrator of a corporation or bank who managers the institution’s connectivity with SWIFT.

Purpose of form:  A Service Administrator should use this form to provision  SWIFTNet messaging services (i.e., SWIFTNet FileAct, and/or on SWIFTNet FIN) within a specific closed user group (CUG). It should be completed at the beginning of a new implementation to define a new service profile or for maintenance requests (additions, changes, deletions) on existing configurations.  This form also permits the selection of defined SWIFTNet messaging services by the Service Administrator If you are completing this Service Profile form to define a new service profile, you must provide details of the Authorised Approvers of the Service Administrator. 

Help:
Additional help is available as endnotes for certain fields. If you see a superscript number, hold your cursor over the number and the help will appear on the screen.


If the help does not appear, click Tools at the top of your Microsoft Word screen, and then Options… Select the View tab, and in the Show category click Screen Tips.
Section 1 Service Administrator Information
	Q.1 
	Full legal name of the Service Administrator:

	
	     


	Q.2 
	BIC8: 

	
	     

	Q.3 
	Contact person:

	
	Family Name:
     
First Name:
     
Job Title:
     
Telephone
:
     
e-mail: 
     

	
	Building Name
:
     
Street Address:
     
Postal Code/Zip: 
     
City:
     
State/County: 
     
Country: 
     


	Q.4 
	Preferred Implementation date (optional)
.      
The Implementation date corresponds to the creation of the service. The activation of the Service Administrator on the service occurs one week after this date, if the service has been approved by the SWIFT Board of Directors.

	Q.5 
	Business name of the service


	
	BIC8_MACUG


.
Section 2 FIN service
	Q.6 
	Specify the FIN Service Identifier:

	
	FIN Service Identifier Code
 
   

	Q.7 
	Specify the BIC8 that will be used by the Service Administrator:

	
	BIC8 (LIVE)
	BIC8 (TEST)

	
	LIVE BIC
	TEST BIC


Section 2.1 FIN MA-CUG parameters
	Q.8 
	 Service Validation
  

	Send \ Receive
	Service Administrator
	Service Administrator-Related Participant(s)

	Service Participant(s)

	Service Administrator
	Not applicable
	All MTs covered by FIN
	All MTs covered by FIN

	Service Administrator-Related Participant(s)
	All MTs covered by FIN
	Not applicable
	All MTs covered by FIN

	Service Participant(s)
	All MTs covered by FIN
	All MTs covered by FIN
	Not Allowed


Section 3 SWIFTNet Service
	Q.9 
	SWIFTNet Service

	
	Fileact real time Test 
	bic6.macugrt!p

	
	Fileact real time Live
	bic6.macugrt

	
	Fileact store and forward Test
	bic6.macugst!p

	
	Fileact store and forward  Live
	bic6.macugst


Role-Based Access Control (RBAC
	Q.10 
	The  SWIFTNet Services will use Role-Based Access Control (RBAC)


	Role Name
	Default Role for Service Member 



	access_macugst
	YES

	access_macugrt
	YES


Non-Repudiation (NR) for FileAct

	Q.11 
	The SWIFTNet Services will use Non-Repudiation (NR) for FileAct
 

· Optional


Closed User Group (CUG) 

	Q.12 
	Request Types that are allowed for each combination of Requestor
 Category and Responder
 Category.



	Requestor Category
	Responder Category
	Request Types


	serviceadministrator
	serviceparticipant
	*

	serviceparticipant
	serviceadministrator
	*

	sarp
	serviceparticipant
	*

	serviceparticipant
	sarp
	*


SCORE Compliant MA-CUG

	Q.13 
	Please specify if the MA-CUG will offer “SCORE compliant “ services 
?

	
	Yes:  FORMCHECKBOX 
   No:  FORMCHECKBOX 



SWIFT user category exclusion 
	Q.14 
	The following category (like corporates) cannot register as sarp 

(Service Administrator-Related Participant)

	
	SWIFT user category
	CUG category

	
	MCCO  (Member administered cug / corporate)
	sarp

	
	TRCO (Treasury Counterparty)
	

	
	CORP (Corporate)
	


SWIFTNet Subscription of the Service Administrator
Closed User Group (CUG) 

	Q.15 
	Distinguished Names (DN) of the Service Administrator and the corresponding CUG category. 

	 CUG Category

	DN


	serviceparticipant
	o=bic8,o=swift

	serviceparticipant
	*,o=bic8,o=swift

	serviceadministrator
	o=bic8,o=swift

	serviceadministrator
	*,o=bic8,o=swift


Traffic routing definition for Real-Time service 

	Q.16 
	Message Reception Registry (MRR) Routing Rules.
 (TEST)


	Rule Order
	Request Type
	Requestor DN
	Responder DN
	Endpoints
	Test

SNL ID
	Contingency  SNL ID 
	Third SNL ID (optional)


	10
	*
	*
	o=bic8, o=swift
	bic6_macug
	SNL id
	SNL id
	SNL id

	20
	*
	*
	*,o=bic8,o=swift
	bic6_macug
	SNL id
	SNL id
	SNL id


	Q.17 
	Message Reception Registry (MRR) Routing Rules.
 (LIVE)


	Rule Order
	Request Type
	Requestor DN
	Responder DN
	Endpoints
	Main SNL ID
	Contingency  SNL ID 
	Third SNL ID (optional)


	10
	*
	*
	o=bic8,o=swift
	bic6_macug
	SNL id
	SNL id
	SNL id

	20
	*
	*
	*,o=bic8,o=swift
	bic6_macug
	SNL id
	SNL id
	SNL id


Traffic routing for Store and Forward service (TEST) 
.
	Q.18 
	 Message Reception Registry (MRR) Routing Rules.
 (TEST)

	Rule Order
	Request Type
	Requestor DN
	Responder DN 
	Full queue name


	10
	*
	*
	o=bic8,o=swift
	bic8_file!p

	20
	*
	*
	*,o=bic8,o=swift
	bic8_file!p


Traffic routing for Store and Forward service (LIVE)

	Q.19 
	 Message Reception Registry (MRR) Routing Rules.
 (LIVE)

	Rule Order
	Request Type
	Requestor DN
	Responder DN 
	Full queue name


	10
	*
	*
	o=bic8,o=swift
	bic8_file

	20
	*
	*
	*,o=bic8,o=swift
	bic8_file


Authorised Approvers

If you are completing this Service Profile form to define a new service profile, you must designate Authorised Approvers for the Service Administrator (up to three individuals). The Authorised Approvers are those individuals who are each authorised to represent the Service Administrator towards SWIFT for all operational matters, including the definition of service parameters and the admission or withdrawal of service participants. Each Authorised Approver must sign this page to provide SWIFT with a specimen signature.  

IMPORTANT: Each ‘Authorised Approver’ must register on swift.com with the email address, specified below. 
	
	Family Name:
                           
First Name:
                           
e-mail:
                           
swift.com registration BIC:               

	
	Specimen signature of the first Authorised Approver


Date
:
     

	
	Family Name:
                           
First Name:
                           
e-mail:
                           
swift.com registration BIC:               

	
	Specimen signature of the second Authorised Approver


Date:
     

	
	Family Name:
                           
First Name:
                           
e-mail:
                           
swift.com registration BIC:               

	
	Specimen signature of the third Authorised Approver


Date:
     


Data Protection: by returning this form, you acknowledge and agree that SWIFT reserves the right to process personal data (e.g., contact details) for the purposes for which this form is designed and, more generally, in connection with the provision, use or marketing of the SWIFT services and products or SWIFT governance. As appropriate, SWIFT may share such personal data with other SWIFT offices, or SWIFT subcontractors, agents or Partners, possibly located outside the EU (for more information, consult www.swift.com). Each person concerned has the right to request SWIFT by email at privacy.officer@swift.com to (i) consult and, if necessary, correct its personal data, and (ii) stop using its personal data for direct marketing. If the personal data is not supplied by the person concerned, you are responsible for notifying that person of the terms of this statement and ensuring that such personal data is collected and supplied, for the purposes above, in accordance with all applicable laws and regulations and without infringing any third-party rights.

Service Administrator Approval
The Undersigned declare(s) to have full capacity and authority to sign this Service Profile form for and on behalf of the Service Administrator above.
	Family Name:
     
First Name:
     
e-mail:
     
Job Title:
     

	Signature:



Date
:
     


Revision Record 

Use this revision record to record when you first complete this form and any changes you make to the details in this form after you first send it to SWIFT.

	Revision
	Date
	Service Administrator
	SWIFT Implementation  Manager
	Description


	1.0
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     


When you have completed this form, save it, print it, sign it, keep a copy and send it to your SWIFT Implementation Manager,  Avenue Adèle 1 , B-1310 La Hulpe – Belgium

To give SWIFT advance notice, also send a copy of the form by e-mail to your SWIFT Implementation Manager. Please note that SWIFT must receive the signed form before the service profile can be processed.

Additional Notes   (You can omit these pages from the copy you sign and return to SWIFT.)[image: image1][image: image2][image: image3]
�	Type the full telephone number, including the international prefix.


�	This address will be used for all communication with the contact person.


�	The Implementation date corresponds to the provisioning of the services. The activation of the Services Administrator on the service occurs one week after this date, if the services have been approved by the SWIFT Board of Directors. 


      Implementations always occur during a weekend, and must allow no less than four (4) weeks notice after the validation of the service profile has been confirmed by SWIFT. If you ever wish to specify a later date, see first the ADW planning available on swift.com and specify the relevant date - this must necessarily be a Saturday - here. The format for the date is DD-MMM-YYYY, for example 20-JAN-2008. For FIN Copy service implementation, please consult your SWIFT Implementation Manager in order to determine the implementation date.  


� 	Please specify the service name that will be used


on the e-ordering pages on www.swift.com for the subscription of the participants to your service


as a reference for invoicing purposes. 


�  This field must contain the 3-character Service Identifier Code that has been agreed with your Implementation Manager to identify the Service.


�  All SWIFT FIN Message Types (MTs) - can be exchanged by Service Participants in the Closed User Group. (If the Service Administrator wants to restrict the message matrix, they can use the update service profile form on later stage).


�  A SWIFT user belonging to the same financial institution as the Service Administrator. To be considered as part of the same financial institution, the Service Administrator-Related Participant and the Service Administrator must be registered with SWIFT as belonging to the same group of customers for traffic aggregation purposes. For more information on traffic aggregation and related common ownership criteria, see the Pricing and Invoicing module of the � HYPERLINK "http://folio.swift.com/glossary/gloss.htm" \l "G639#G639" �SWIFT User Handbook�.


�	Role-Based Access Control (RBAC) allows Service Administrators to define Roles as the basis for performing application level access control.  


�	For a service that uses RBAC, the switch performs two actions on the messages in transit.  It checks that a sender has a role for the service to which he sends his message and optionally appends the Customer’s service roles to his message.


�	NR is available to a Business Service only when all SWIFTNet Links for that service are on SWIFTNet Link version 4.0 or above


� The SWIFT user that sends a request through SWIFTNet FileAct.


� The SWIFT user to which a request sent by the requestor through SWIFTNet FileAct is addressed. The request types for this SPF are wildcards (*) 


� For more information on Score compliant MA-CUG label, please use the following� HYPERLINK "http://www.swift.com/index.cfm?item_id=64231" �� link�. 


� The CUG category must be one of the categories defined in the Q.12


�	After a message has been checked successfully by the SWIFTNet Service features modules, it must be routed to its destination.  SWIFTNet routing logic is implemented via the MRR (Message Reception Registry) component.  The delivery of requests to a particular SNL server process is performed based on a unique combination of Service name (by default, this Service), Requestor DN, Responder DN and Request Type. Through MRR, SWIFTNet delivers requests to the right application at the User/Server installation. 


For more information on MRR, please refer to the SWIFTNet Service Description guide.


�	After a message has been checked successfully by the SWIFTNet Service features modules, it must be routed to its destination.  SWIFTNet routing logic is implemented via the MRR (Message Reception Registry) component.  The delivery of requests to a particular SNL server process is performed based on a unique combination of Service name (by default, this Service), Requestor DN, Responder DN and Request Type. Through MRR, SWIFTNet delivers requests to the right application at the User/Server installation. 


For more information on MRR, please refer to the SWIFTNet Service Description guide.


�  After a message has been checked successfully by the SWIFTNet Service features modules, it must be routed to its destination.  SWIFTNet routing logic is implemented via the MRR (Message Reception Registry) component. For more information on MRR, please refer to the SWIFTNet Service Description guide.  For more information on ‘Queue name’, please refer to the ‘User Handbook / SWIFTNet Naming and Addressing guide/ Store-and-Forward Queue naming.


�	After a message has been checked successfully by the SWIFTNet Service features modules, it must be routed to its destination.  SWIFTNet routing logic is implemented via the MRR (Message Reception Registry) component.  The delivery of requests to a particular SNL server process is performed based on a unique combination of Service name (by default, this Service), Requestor DN, Responder DN and Request Type. Through MRR, SWIFTNet delivers requests to the right application at the User/Server installation. 


For more information on MRR, please refer to the SWIFTNet Service Description guide.


�	After a message has been checked successfully by the SWIFTNet Service features modules, it must be routed to its destination.  SWIFTNet routing logic is implemented via the MRR (Message Reception Registry) component.  The delivery of requests to a particular SNL server process is performed based on a unique combination of Service name (by default, this Service), Requestor DN, Responder DN and Request Type. Through MRR, SWIFTNet delivers requests to the right application at the User/Server installation. 


For more information on MRR, please refer to the SWIFTNet Service Description guide.


�	The format for the date is DD-MMM-YYYY, for example 20-JAN-2008


�	The format for the date is DD-MMM-YYYY, for example 20-JAN-2008
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