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1. Initiate

Start

3. Install new site

Start

4. Active new site

Start

5. Dismantle old site

Start

Site move roadmap

This roadmap provides a step-by-step guide for customers that want to perform a site move of their private infrastructure without downtime

Choose your target Go live date below, then:Hyperlinks (URL) are underlined and point to order forms or information

Action to take now
to get ready  

Elapsed time: 1 week
Effort estimated: 1 day

Install and connect after
delivery of orders

Elapsed time: 1 week
Effort estimated: 5 days

Test and
perform site move

Elapsed time: 2 weeks
Effort estimated: 5 days

Terminate old connections
after successful site move

Elapsed time: 1 week
Effort estimated: 1 day

Perform end-to-end testing

Simulate a normal working day

Perform fail-over tests*

Initiate broadcast (MT 074, optional)

Activate new site

Update My profile (optional)

* Valid for Premium customers

Confirm site readiness to your
Network Partner(s)

Communication line(s) delivery

Network Partner installs equipment
(routers, VPN boxes)

Inform your site move date via
Case Manager

Terminate SWIFTNet connection

Terminate your connection with
your Network Partner(s)

For Support Enhanced

customers

Download the Resilience guide

Contact a SWIFTReady service
provider (optional) (to help you
with step 3. Install)

Consult SWIFT planned
maintenance

Check your configuration

Inform your SWIFT Service
Manager

Receive the SWIFT checklist from
your Service Manager

Consult Tips
2008531 Throughput tests
1286196 Resiliency testing Dual-P
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1 week

1 week

Week

1 week1. Initiate

2. Order

3. Install

4. Activate

5. Dismantle
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Timeline

Place SWIFT orders
and check delivery

Elapsed time: 1 week
Effort estimated: 1 day
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Order with your Network Partner(s)
Receive order reference(s) and
site readiness checklist from the
Network Partner(s)

Order Your SWIFTNet connection
Receive your connection id by e-mail

17

2. Order new site

Start

BIC T&T BIC CUSTOMER NUMBER

/      /

/      /

Network connectivity

/      /

/      /

Security

Order with Hardware Security
Module (HSM)

Software

Option 1
Move SWIFTNet Link to another
SIPN connection

Note: your SNL id will be double
configured to use the old and the new
SIPN connection during 12 weeks.
Option 2

Order new SWIFTNet Link

Change SWIFTNet Service
subscriptions (routing rules, browse)

/      /

/      /

/      /

/      /

/      /

/      /

/      /

Notes

Tips for ordering

View SWIFT contacts
Consult Knowledge Base

Hyperlinks point to order forms or
information

See the Frequently Asked Questions
Check your SWIFT order status

/      /

/      /

/      /

Network provider installation up to 12 weeks

�

1 week

2 weeks

https://www2.swift.com/ott/
https://www2.swift.com/search/kb/fetchTip.faces?tip=450715
https://www2.swift.com/search/kb/searchKB.faces
http://www.swift.com/about_swift/company_information/swift_offices.page?lang=en
http://www.swift.com/ordering/change_configuration/index.page?lang=en
http://www.swift.com/ordering/change_configuration/index.page?lang=en
http://www.swift.com/ordering/old_ordering_configuration/existing_customers/43718/network_connectivity/order/swiftnet_link.page?lang=en
http://www.swift.com/ordering/old_ordering_configuration/existing_customers/43718/network_connectivity/change/swiftnet_link.page?lang=en
http://www.swift.com/ordering/old_ordering_configuration/existing_customers/43718/network_connectivity/change/swiftnet_link.page?lang=en
http://www.swift.com/ordering/order_products_and_services/67511/order_hsm.page? 
http://www.swift.com/ordering/order_products_and_services/67511/order_hsm.page? 
http://www.swift.com/ordering/old_ordering_configuration/existing_customers/43718/network_connectivity/order/connectivity_options.page?lang=en
http://www.swift.com/partners/
https://www2.swift.com/search/kb/fetchTip.faces?tip=1286196
https://www2.swift.com/search/kb/fetchTip.faces?tip=2008531
https://www2.swift.com/configbrowser
http://www.swift.com/support/operational_status/index.page?lang=en
http://www.swift.com/support/operational_status/index.page?lang=en
http://www.swift.com/partners/swiftready_programme?lang=en
https://www2.swift.com/uhbonline/books/protected/en_uk/snrg/index.htm
http://www.swift.com/partners/network_partners
http://www.swift.com/ordering/old_ordering_configuration/existing_customers/43718/network_connectivity/terminate/terminate_an_existing_connection.page?lang=en
https://www2.swift.com/swift/login/login.html
https://www2.swift.com/myprofile/
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