ISO 20022
Customer -to-Bank Message Usage Guide
Customer Credit Transfer Initiation ,
Customer Direct Debit Initiation,
and Payment Status Report
Version 3 .0

Date: 8 January 2009
(Message Versiors: pain.001.001.02, pain.008.001.01, pain.006.001.01,
pain.007.001.01 and pain.002.001.02)



The Usage Guide Work Group consisted of:

Robert J. Blair

JPM Chase

Robert Bol

Consultant

SusanK. Colles

Bank of America

Pekka Jarvinen Nordea

Jorma Kostia Nordea

Pascaline Mare BNP

Heike Matzner Deutsche Bank
Joo Kim Ong Citi

Leonard D. Schwartz ABN AMRO Bank
Mark Sutton HSBC

Deborah Canale Wells Fargo
Andrew Savva JPM Chase
Chantal Van Es SWIFT

This document was also distributed for review by a panel of corporate and vendor experts.

ABN AMRO N.V. Equens Rabobank Nederland
Accenture Euroclear Royal Bank of Canada
ACI Worldwide Federal Reserve Bank of Minneapolis Sampo Bank plc

ANZ Banking Group

Federal Reserve Bank of New York

Samsung (Asia)

APACS - the UK Pay. Assoc./London Forbis SAP

Arcelor Mittal France Telecom SEB Mercant Banking
Australia and New Zealand Banking FundTech Shell

Group Limited

Banco Popular General Electric SIZ GmbH

Bank of America

GXS

Société Générale

Bankenes Standardiseringskontor

HSBC Holdings plc

South African Payments Strategy
Association

Barclays Bank plc Ikea Standard Chartered Bank
BasWare Intel StoraEnso

BBVA Itemfield Stuzza

BEA Johnson & Johnson Sungard

BNP Paribas JP Morgan Chase Svenska Bankforeningen
Bottomline LAN SWIFT

BPSL Lenovo (Asia) TDI

Cargill LogicaCMG The Clearing House
CELCO Merck TIBCO

Citigroup Microsoft Dynamic TietoEnator

Clear2Pay Microsoft Treasury Total

Coles Mizuho Corporate Bank Trema (Wall Street Systems

Commerzbank AG

NATEXIS Banques Populaires

TWIST

Credit Suisse / Zurich

Nokia

UBS AG

Danish Bankers Association

Nordea Bank

1ISO 20022 Registration Authorty

Danone OAGiI Voca Ltd
Deutsche Bank Opus Capita webMethods
DnB NOR Bank Oracle Corp Wells Fargo Bank NA

If there are questions regarding this document, please forward them to Leonard Schwartz at

leonard.schwartz@rbs.com.




TABLE OF CONTENTS

LT.O INTRODUCTION oottt ettt eeeeeiet e e et eeeeee eeeeeeetieie e e e s e s rtaeeeeeee aeerererrrineaeens 7
1.1 PURPOSE ANDUJSE OF THISGUIDE.......ciiitteieiiiiiieeiiiies eeetieeeeeesiieeeettaeeeettes eertneeesesnaeeesesens 7
1.2 INTENDEDAUDIENCE.......cctttttiiieieeeeeiriitts tieieeeeeessssssstnaaaeeaees  seessssssnnieseeeseesssnmninns  aeeees 7
1.3 MESSAGESCOVERED IN THISGUIDE ...uuuiiiiiieiiiiieeeeiiiieees atieeeeeitiaeeeeetaeesetnaeaes eeeeeesneeeeernns 7
1.4 HOW THIS GUIDE WASCREATED. .....ciiiiiieeiiiieeeiiiiees eetteeeeetiiaee e et e e eeetaes eetneeesestaeeeearannns 8
1.51S0O 20022 MESSAGESTANDARDS. .....cceittviitiiiieieeeaeeees evrsiiinsseseeeeseerrntaeaes  aerersrsnnnnaeeeeess 8
1.6 MESSAGETRANSPORT . ...uutuiiieieeeiiriitiiiiiiaes  teeereerssstnnianieeeeeeereernns  rssseseeessessssssnnanaieneaens  seees 9
1.7 RELATEDDOCUMENTS ANMSUIDES ......uuuiiiitiieeiiiiieeeiiits eevetiieeeestiaaeesestnaeeeetnes  eestaeeeesesnneeeees 9
1.8 HOW TO READ THESCENARIOTABLES IN THEGUIDE ...uvvvuiiiiieeeiiieriiiiiiieees eeeeereesnsnnanseeaeseeenns 10

2.0 BUSINESS CONTEXT & MESSAGE EXCHANGE ......coooiiiiiiiiieeeeriies et eeeeaena N
2.1 BUSINESSPROCESIOVERVIEW.....ccuuuiiiiiiiieeeiiiieeeeies aeeeetiaeeeestiaaeeestnaeeeests aaeestaeeesesnaeesesens 11
2.2 MESSAGECHOREOGRAPHY.......cvtuiiiiiiiiieeeiiiiees ettieeeeettieeeeertieeeeertiaees  teeeeeestnseesertaaeeeestanns 13
2.2.1 Customer Credit Transfer INitiation ........ccoooviiiiiiiiiiiiiis e e 13
2.2.2 Customer Direct Debit INItiation .........coviiiiiiiiiiiiiiiis i e eeee e 15

3.0 MESSAGE PURPOSES....... et ettt eeiis eeeeeie e e etnees aeeiaes 18
3.1 CUSTOMERCREDIT TRANSFERNITIATION ...uuiiiiit i eeiiiiieeeritiieees treeessnneeesssnneeeestnsaees  eeeesenen 18
3.2 CUSTOMERDIRECTDEBIT INITIATION ...ttt i et eeeiiiiies tieeeeetteeeeeatn e eseannneees nreeeeannnaees 19
3.3 CUSTOMERPAYMENTIREVERSAL ...uuiiitieeeiitiiieeeiiiies eetiieeeeesiieessttaeeesetiaaes reeesessnaeeessrannns 20
3.4 PAYMENTCANCELLATIONREQUEST.....cccvvtuiiiiieieeeieiiiins nnieseeeesesessssnnaeaeaaes  aeesrssnnnsaeeeaess 21
3.5 PAYMENTSTATUSREPORT. ... ittt e eeiiiiies ettieeeeetir e e e e e e s et e es teeeeesnneesetnaeeeennanns 21
3.6 BANK-TO-CUSTOMERDEBIT/CREDITNOTIFICATION. ...vvttutiieieeeieeeieeiiiieees aeeeeereesssssinseeeeseeenes 22
3.7 BANK-TO-CUSTOMERSTATEMENT. ...uuiiitieeeeetieieeeetieees atieeeeeestnieeeesaeeesetiaaees  teseesssnneeeserans 23
3.8 BANK-TO-CUSTOMERACCOUNTREPORT. ... .ccetuiiieiitiiieeeieiiieees ieeeeesinaeeeesnneesennnnaeees  areeeesnnnns 23

4,0 MESSAGE STRUCTURE. ... ettt ees aeeee e es aeeees 25
4.1 MESSAGESTRUCTUREOVERVIEW........ciitiiieeiiiiieeeiiiees eetieeeeeeaiseeeesaeeesettaaes vtseeeennneeeserans 25
4.2 CUSTOMERCREDIT TRANSFERNITIATION ... ccvtuteiiiteeeeeeiieeeeees aeeeeeieeeeeeteeeeeereeeeeen aeeeernnns 25
4.3 CUSTOMERDIRECTDEBIT INITIATION .. .cittueeeiiiiiieeeiiiiieeiet teeeeetieeesenneeeestnnaeeeess aeeeennneeeeees 27
4.4 CUSTOMERPAYMENTREVERSAL .. .cciiiiieiiiieeeeeetiiees eeeeeeeetie e e e eeeeeeeetaees reeeseaaaeeeeerannns 29
4.5 PAYMENTCANCELLATIONREQUEST....cttuuiieieeeeeeeiiiiiiiiees teeeeeeeesssnssnaaseeasseeennns  reeeesseeseensnnes 30
4.6 PAYMENTSTATUSREPORT. ... ciiiiiieiiiiieeeiiieiett teeeeeetie e e e e et e e e s ataaaaees aeeeeanaaeessstnaeeeeannaaaes 32

5.0 MESSAGE PARTIES ..ottt ettt ettt eeeies eeeeetiee s e e e e e ettt eeeaees aeeeessranns 34
5.1 PARTIESINVOLVED IN THEMESSAGEEXCHANGES ... ..ciitiieeeieieeeeeiiees eeteeee e e e e e e e eaannnns .34
5.2 ANTI-MONEYLAUNDERINGREGULATIONS ANDDENTIFICATION OFPARTIES......ccoevvviiieeeenieeeee, 37
5.3 IDENTIFYINGCUSTOMERPARTIES IN THEMESSAGE .....cccvtiiiiiiiiieeiiiiiiees ieeeeeeie e et eeenaaans 38
5.3.1 OVEIVIEW Of SCENAIIOS ...cvvvvieeiiiieeiiiieiiieiees eeeeeeeeere e e e e e e e e e e e aeeeeeeeseerenst s 38
5.3.2 Customer Party Scenarios EXamples........ccoccviiiiiiiiiiins v e 39
5.4 IDENTIFYINGBANKS( GENT® IN THEMESSAGE.......tuviiiieiiiiiiiiiieeies eeeeeeiiitirneeeeessnnnnnneeeens .44
5.4.1 OVEIVIEW Of SCENAIIOS ..ccvvvreeiiiieeiiieeiiiiiies eeeeeeeeeir e e e e e e e e reaers seeeeeeeseereesta s 44
5.4.2 Direct Scenario (File/Message Sent to Debit Bank)..........cccccvviiiiiiie eevevniiieeninn, 44
5.4.3 O6Forwar.da..of. . . Enti..e.. .Ei.l.e... .. 44
5.4.4 Mixed Files with Individual Transaction ProCesSing........ccccceeviiiiiiiiinins cveeriiiiiieeenn. 45
5.4.5 Which Elements to Use in the MeSSage..........oocviiiiiiiiiiiies eveiiiiee e o 47
5.5 INITIATION WITH | DENTIFICATION OFNTERMEDIARIES. .. .. eeieiiiievviiiieieieeees aeveesrsnsenseseeeneenns 47
5.5.1 OVEIVIEW Of SCENAIIOS ....vvvtiiieiieiiiiiiiiiiiies ettt e e e e eeeres aeeeeeeeeeeeeast e nns 47
5.5.2 Identification of 1 Intermediary AgeNt ........coociiiiiiiiiiiiiiis e e 47
5.5.3 Identification of 2 Intermediary AgeNtS .......cccoviiiiiiiiiiiiiiis et ... 48

5.5.4 Identification of 2 Intermediary Agents and the Account Identification of Creditor Agent 49



5.5.5 Identification of 3 Intermediary AQENES. ....ccveevieiiiiiiiicies ceevrrre e .. 49

5.5.6 Which Elements to Use in the MeSSage..........coocciiiiiiieiiiiis eeveiiiiee e ... 50
5.6 INITIATION TO A THIRD PARTYACCOUNTHELD AT THEBENEFICIARY(BUILDING SOCIETIES ANDBROKER$
..................................................................................................................................... 51
5.6.1 U.K. Building SOCIEtY SCENANIO........c.cuvviieeiiiiiiiiiiiees ereeeeiiiire e e srirrees rreeeeeasannnes 51
I 2 2 (o] (=] GRS Tol=T o = T J PP 52
5.7 HOW TOIDENTIFY ANAGENT. ...cciiititiitieeeeiiiiiitees eteeteeesaaaibeneeeeesaanbenee aanbseeeeesssannreneeeeens 54
6.0 GROUPING PAYMENT Sttt ittt tees aaarirern e e e e e e e e s sannnnneee aeeeas 56
6.1 OVERVIEW OFGROUPING .. ..ceittiiieiieieieiaaiiiiies eeeeeeieeeeeeeeeeaaetaaaaaaaaaas  taasaaaaaaassnnssnnnsnenrnnnnes 56
6.2 USING THEGROUPINGI NDICATOR& STRUCTURINGCREDITINSTRUCTIONS.....ccvviiiiiieieieieeeeaenn. 56
6.2.1 Message Component 1: Group HEAAEE..........cccvvvevieiiiiiiiies cvrieeee e seciiieee e e e ... 58
6.2.2 Message Component 2;: Payment INformation ...........ccccvcveiiiiiiiiies cvvveveeeesiiinieeeenn 58
6.3 GROUPINGSCENARIOS ....cctitiiiiiiiiiaaaaaa e e e eaes ittt bbrababereaes taaaaaaaaaaaaaaaaaaaaaaanananans .. 62
6.3.1 Message Containing a SinglePayment INStruction ..........ccccoccvviveeiiiiies cvvviiiieeeeeeenns 62
6.3.2 Message Containing Multiple Payment Instructions in a Single Group.............cccee..... 62

6.3.3 Message Contains Multi e Payment | nstruc.t..ons..and63i s fAMi xed
6.3.4 Message Contains Multiple Payment Instructions in a Mixed Message with Differing Payment

LD/ S LSS SO 64
6.3.5 Message Contains Multiple Payment Instructions Treated As Single Transactions..... 64
6.3.6 Which Elements to Use in the MeSSage.........ccoocviiiiiiiiiiiiies e ... 65

7.0 BATCH BOOKING ..ottt iiiiiiiets ettevitiiee e e stiiee e siienaess eeeessieeeeessseeeessnnnenees aeeessnsseeees 68
7.1 OVERVIEW OFBATCHBOOKING. .....ceiiiiiiiiiiiiieieiiiiiiis cereeeeeieieeee e e e e e eeneneneaees aaaasaannnnnnnnees 68
7.2 SETTING THEBATCHBOOKINGINDICATOR& REFERENCE ......cceeiiiieiiieiie i eeeeeeeeeeeeeeeeeeens 68
7.2.1 Batch Booking Indicator Set to True & Batch Reference..........cccccceviiiiiiiins e, 68
7.2.2 Batch Booking Indicator Set to FALSE & Transaction Regrence.........ccccccvvvvvvvevennnn.. 69
7.2.3 Batch Booking Indicator IS Omitted .........ccccoviiiiiiiiiiiiiis e e 71
7.3 BATCHBOOKINGSCENARIOS.......ceiiiiiiieisisiiiiiiiies eeteieieeeeeeeeeeeaeeeaeaaaaaaas taassaassasnsnssnnnsnsnnes 71
7.3.1 Message Containing a Single Payment Instructioni batch booking is not present...... 71
7.3.2 Message Containing Multiple Payment Instructions in a Single Groupi batch booking is set
L0010 PR 71
7.3.3 Message Contains Multipl el BaglyBoekingissettost r uct i on
TTUR ey e eeeeaaaeaeaaaaa e e eeeeeeeeeeeeereeerraaaaaaaas 73
7.3.4 Message Contains Multiple Payment Instructions in a Mixed Message with Differing Payment
TypesT Batch BooKing iS SEt 10 FalSE......ccoiiiiiiiiiiiiiiiiis e iees ceeriieee s 73
7.3.5 Message Contains Multiple Payment Instructions Treatd As Single Transactions with No
Batch BOOKING INAICALON ........oiiiiiiiiiiiiiiiiiiit et ree eee et .74
7.3.6 Message Contains Multiple Payment Instructions Treated As Single Transactions with Batch
Booking INAICALOr SEL L0 TIUE ...ocvviiiiiiiiiiiiiiiieieceeees e eeeeaeaaaeaaaaeaaaaaaaaas 74
7.3.7 Elements Used in the MESSAQE.........cccceeiiiiiiiiiiiiiit it re e r e ees aareaaaaaaaa 75

8.0 PAYMENT INSTRUME NTS ...t iiiiiiiiiiits eevtisiiiiireeeeeesssnninnnee taeeessssnssnsneeeeeeeessannnes .. 76
8.1 OVERVIEW. ...ciiiiiiiiiiiiei e ee et ees ettt teananee teeeaeeeeeaeeaaeasaeanananananns  eessseneeeeeeeees 76
8.2 PAYMENTIMETHOD. ...t ii it ie i i eeeeeeieeeeeee et et e et e aeaeaaaaes taaaaaasnnnnnnenenbarnreberees teeees 78
8.3 PAYMENTTYPEINFORMATION(ELECTRONICTRANSACTIONE. .....uvveeeiiiieeeiiieeesiis ereeessnneeennene 78
8.4 PAYMENTTYPEINFORMATION(CHEQUEPAYMENTS ....eeiiiiiiieeiiiieesriiiees eeriieeeesieeeeennneee s 80
8.5 WHICH ELEMENTS TAUSE IN THEMESSAGE .....ccoiiiiiiiiiiiiiieiiiiies ettt ere et eeen e e e e eaas aaeaens 80
8.5.1 Service Level APPrOACKH.......cc.uuiiiiiiiiiiiiits et iee e e e 80
8.5.2 Clearing Channel APProach..........cccccviiiiiiiiiiiis e rees eeeriieeesniaeee s 88
8.5.3 ChequUe INSIIUCHIONS. ....cci ittt it riees bbbeeeaeesaabebeeeeaeaaaanes 94

9.0 PAYMENT DATES ..ot ettt iies tere e e s e reeeeeneeenans 97



9.1 REQUESTEEXECUTIONDATE....veeeeeeeeeeeeeeeeeeeeeees oeeeeeeeeeeeeeeeeeesneeeees oeeeeaeeeeeeeaeeeeans 98

9.2 POOLINGADJIUSTMENTDATE ...ttt it eeieeiitiiiiis e eeees aveevassiaiasseeeeeeesastnnins treeeaeseeesssnnnaeaaas 98
9.3 CHEQUEMATURITYDATE. ..ottt et ettt e et e et eeeits eeeetieeeeeera e eeeaaeeeeenas 98
9.4 REQUESTEDCOLLECTIONDATE ...cttiieiiitttriieeasaaiiies aanirreeeeeesassnneneeaesaaais eessssneeeeessaannnnees 98
9.5 DATE OFSIGNATWRE (OF THEMANDATE .ccoicivtiiiieeeesiiiiireeeees aereeeessisssnnessessnssnnnnees  sreeeeeees 98
10.0 FOREIGN EXCHANG E.....oviiiiiiiiiie it aeeee ettt e e e e et eeeeeaaasassnnbnnneeeaaaaeeaaas aareees 99
L10.1 SCENARIOS. .. .utteiteeeeiiitiiiteeeaaas teeeaaaiibnreeeeesaaibrrrtaaees eeeeessasibrseeeaesaanrerneees  rneeeeessanns 100
10.1.1 NO FOreign EXChanQe........ccoveiiiiiiiiiiiiiiiiis aeeeiiiitieee e e ssiinreneeaes eeaeeesinisnneeeaessannnes 100
10.1.2 Credit Amount and CUurrenCy KNOWN .........cceeiiiiiiiiiiiiiins crieeesiiieessreee e ....100
10.1.3 Debit Amount, Debit Currency, Credit Amount and Exchange Rate Unknown......... 100
10.1.4 Debit Amount, Debit Currency and Credit Currency Known But Credit Amount Unknown
................................................................................................................................ ....100
10.1.5 Credit Amount, Credit Currency and Exchange Rate Known But Debit Amount Unknown
................................................................................................................................ ....100
10.1.6 Credit Amount, Credit Currency and Exchange Contract Known..............cccccceuneee. 100
10.1.7 Which Elements to Use in the MEeSSAge.........ccouciiiiiiiiiiiiiie et 101
11.0 REFERENCES ...t etttee e e s sttt e e e e e e ees abebieeeeeaeeessssnsrnraeenaes aeesessssreneeees 103
11.2 REFERENCERELATED TO THEPAYMENTINSTRUCTIONS.....cvvvtturiiiiereeeieririns ainineeeeseeesennenes 108
11.2.1 MESSAJE LEVEL...cooiiiiiiiiiii it e e ....108
11.2.2 The Payment Information COMPONENT.........ccceeiiiiiiiiiiiiies et ..108
11.2.3 TranSaCtON LEVEI .......uuiiiiiiiiiiiiiiiiiieiees et ererrreraaaaaaaaaaaaaaaaaaaeans 108
11.2.4 Remittance Related REfErenCES.........cccuuviiiiiiiiiiiiiis ceeeeeee e evvveeeees 109
11.3 STPAND RECONCILIATIONUSING THEEND-TO-END I DENTIFICATION......ccoiiieiiiiiiinies ....109
I s o = Y LT 111
11.4.1 Customer Credit Transfer Initiation containing one payment transaction. ............... 112
11.4.2 All payment transactions have common debit information. ............ccccccceevieeenne ...115
11.4.3 Customer Credit Transfer Initiation containing several payment transactions........... 116
11.4.4 Customer Credit Transfer Initiation containing several payment transactions. ......... 117
12.0 TAX INFORMATION oottt eiriiis ettt rbree e e e e es bbbbeeeeeae e e s e s snbereeeeaes aaeaan 118
12.1 USE OF THETAX COMPONENT IN THEMESSAGE .....ccetttiiiiiiiiiiiaieiaaes teeaaaeaneeeenenenenneenees 118
12,2 SCENARIOS. c.ttutieieeetietiiitiiinsies teeeeteeststan s e e e e s teeeraris arieeeessseeessrsnnanaeaaaaeees  rrenanneees 119
12.3 WHICH ELEMENTS TAUSE IN THEMESSAGE .....cuutuiiiiiieeiiiiiiiiiies ainneeesseseesiisineeeaeneees aeees 120
13.0 REGULATORY REPO RTING ....ouiiiiiiiiiiiiiiiiciiies eeveeiitiiieee e e e e e e sssiniiee teeaeeesssnnsnnnneeeaaeanns 123
13.1 STRUCTURE OREGULATORYREPORTING IN THEMESSAGE.......ccciitiiiieiieeeeeeeeees iiiiininenens 123
G T o = N .Y LT PP 124
13.3 WHICH ELEMENTS TAUSE IN THEMESSAGE .....cciiiiiiiiiiiiiieeeeeeees ciiiieieveveeeneneeaeeeaee aeeas 124
14.0 REMITTANCE INFO RMATION ..ot evetee e e e s ssiireeieeeaeeeaaes nvreneeeeeeesssannnnnes 126
14.1 STRUCTUREREMITTANCE WITHIN THEPAYMENT ...tvvtuiiieeeieeieiiiiiiinines teeeveeesssinnnnneessseseenns 129
14.2 UNSTRUCTUREIREMITTANCE WITHIN THECREDIT TRANSFER ORDIRECTDEBIT.....vvvviiiieeeeeneens 129
14.3 RELATEDREMITTANCE INFORMATII ..eeiiiiiiieieeeeeeeeeeeeeeeeees eeenieeenennnenneneeneneererens aeeeeeeeeees 130
S o = N Y 1T 3 131
15.0 DIRECT DEBIT MA NDATE INFORMATION ..o ettt ee e e 136
15,1 OVERVIEW. .. ciiiiiitiiiiieeeeetieiiiis tiiieeeeeseesststtaaasaaaaaees  eestsssssseeeeeeeesstnnnnaaaes  aeeeeesssssnnns 136
TS o = N Y LT3 136
16.0 ADDITIONAL INST RUCTIONS FOR AGENTS ..oiiiiiiiiiiiiiiiiiiiiieees ettt . 143

16.1 CHARGE NFORMATION. .. .tutiitutitiieittieitiieies tebaeestaiessnessteestiersees  aerstasestsersnsessseestnrens 143



16.2 ADDITIONAL INSTRUCTIONS FOR THEDEBTOR& CREDITORAGENTS.....uvviieeeiiiiiieeieeenniis eeeane 145

16.3 PURPOSE ... ittt eeett e e e e e e e e e e e e e e e e e e e e e e e aaes bebbbbbbbb bt tttatraes taeeaaeeaeaaaaans 146

17.0 PAYMENT STATUS REPORT ...ocoiiiiiii ittt iiiiies tteeessiaeeeessineeessnineees areeesssssnesesssssnseesans 148
17.0 OVERVIEW.....tviiiiiiiieeeiiiieesiies eeeeastieeessteeessntaeeesatee teeesssteeesssseeessnseeessnies  teeesssseeeesns 148
17.2 PAYMENTSTATUSVALUES. ...ceititiieesitiiee s stiieess triteeeestteeesssteeessteeeess  sanbeeesssseeessnseeessnes 148
17.3 STATUSREASON INFORMATION. ...cctiitieeeeaaeeaeeeeeieiees tivibiiistsisbeseeeseeeeeeeeees aeeeeaasasasaaaaannns 149
17.4 ALLOWEDSTATUSCOMBINATIONS ONGROUP ANDTRANSACTION_EVELS.....cvvveeiiieeeeiiieeenene 149
17.5 SCENARIOS. ...tviieeiitiieeiitiieesiie teeeesstteeeesbeeeesstbeeeaaiee teeeesssseeeesnsseeesaneeeeane  reeeesnseees 150
17.5.1 6Positived St at.us..r.e.p.orit.i.ng..on..Ei.l5¢ Level
17.5.2 O6Negatived St at.us...Rep.or.t.i.ng..on.Fil52 Level
17.5.3 O6Positived Status Repa.r.t.i.ng..on. Mek¥kbsage/ Trans
17.5.4 o6PartiallyAcceptedd St.at.us...Rep.or.tibhg on Mess
17.5.5 O6Negatived Stat us..Repor.it.i.ng..on.Mek¥dage Level
17.5.6 ONegatived Status Reporting..f.or..,alsNumber of
17.5.7 Elements to Use within the MEeSSage.........uuuiiiiiiiiiiiiiiiiiies ceveieieessss s ....153
17.6 ELEMENTSNOT TO BEUSED IN THECUSTOMERTO-BANK PAYMENTSTATUSREPORT................. 154

18.0 NATIONAL AND CO MMUNITY SPECIFIC IMP LEMENTATIONS ... e 156



1.0 INTRODUCTION

1.1 Purpose and Use of this Guide

This guide explains how to use the ISO 20022 Customer Credit Transfer Initiation, Customer Direct Debit
Initiation, Customer Payment Reversal, Payment Cancellation Request and Payment Status Report
messages in the context of the business processes they address. It provides a comprehensive view of
how these messages fit within a customer-to-bank business process and the activities of the involved
parties. Also included are detailed explanations and examples of the use of the message components to
convey specific information related to these processes and activities. This guide acts as a supplement to
the Message Definition Report and the XML schema, which are published on the 1SO 20022 website
(www.is020022.0rQ).

The guide provides information regarding the application of the included messages in any relevant
general context. Additional documents, published by individual user communities, may be available that
discuss the application of this standard in a more specific context. Further discussionon this topic can be
found in the National and Community Specific Implementations section later in this guide.

When national or community specific documents are available:
1. This guide can be used as a global overview of the standard and its general application to all
appropriate payment instruments.
2. The reader is encouraged to refer to those community specific documents as well as this guide to
better understand both the general implementation of the message as well as community specific
requirements

It is also hoped that this guide should serve as the general basis for the more specific community
implementation guides that are developed.

This guide does contain comment boxes throughout which can be used to record comments and
conventions specific to financial institutions and/or standards orga nization, if desired.

1.2 Intended Audience

Both business people and message developers can use thisguide. It is intended for corporate end users,

banks offering this message to their clients, technology firms seeking to embed support for these

messaging standards into their applications, and standard organizations that wish to use the 1SO 20022
‘payment kernel' as part of the messages they offer.

1.3 Messages Covered in this Guide

This guide covers the Customer Credit Transfer Initiation, Customer Direct Debit Initiation, Customer
Payment Reversal, Payment CancellationRequest and Payment Status Report messages, which are part
of the ISO 20022 Universal financial industry message scheme, within the Payments business domain.
They are sometimesreferredt o col | ecti vely as the 6é6Core Payment Kern

The end-to-end corporate payment transaction flow can be mapped into three sets of messages, as
described in the following paragraphs.

The Credit Transfer Initiation and Direct Debit Initiation messages cover the messages exchanged
between a buyer and its bank and a seller and its bank to collect, manage and monitor payments. The
Customer Payment Reversal and Payment @ncellation Request messages, used to reverse or cancel
Credit Transfers and Direct Debits, can also be seen as part of this set. Similar existing standards would
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include: ANSI Accredited Standards Committee X12 (USA), BACS (UK), CLIEOPO3 (Netherlands),
EDIFACT, MultiCash, and Zengin (Japan).

Inter -bank Paymert messagescover the messages exchanged between banks to order the movement of
funds resulting from the payment initiation. Similar existing standards are CHIPS (USA), FX-YCS (Japan),
FedWire, SWIFT MT103etc.

Cash Reporting messages cater for the exchange of Advices and Statements between an account
owner/corporate and an account servicer/bank. Similar existing standards are the SWIFT MT 900, 910,

and 940, BAI Balance and Transaction Reporting format, ANSI x12 821 Transaction Set and EDIFACT
FINSTA.

As stated above, this guide addresses the following messages:

e Customer Credit Transfer Initiation version 2 (<pain.001.001.02.xsd> )
Customer Direct Debit Initiation version 1 (< pain.008.001.01.xsd  >)
Customer Payment Reversalversion 1 (< pain.007.001.01.xsd >)
Payment CancellationRequest version 1 (< pain.006.001.01 >)

Payment Status Report version 2 (<pain.002.001.02.xsd> ).

A second guide, covering the Bank-to-Customer Cash Reporting messages, is also under development.

All of these 1SO 20022 messagesarent ended t o be -ius®doreiitthecomm@isnati on v
standardbés message set. For exampl e, the Core Paymen
other standards; guidance on how to do so is contained in the Final Report of the IST Harmonization

Team (see Related Documents and Guides). An example is also provided in the Appendix.

1.4 How this Guide was Created

This guide was created through the combined efforts of the CSTP (Corporate STP Bank Group) and the

ISTH (International Standards Team Harmonisation) team, SWIFT, and the SWIFT CAG Work Group. A

group of corporate and software vendors provided addif
release. The ISO 20022 Payments Standards Evaluation Group also provided input and approved its

publication.

1.5 1SO 20022 Message Standards

ISO 20022 is part of the International Standards Organization (ISO) under Technical Committee 68
(TC68), which is the Financial Services Technical Committee ofISO. Proposals for development of
candidate 1SO 20022 message standards are submitted through the ISO 20022 Registration Management
Group (RMG) via a Business Justification. When this Business Justification is approved, the RMG assigns
the evaluation of the candidate messages to a Standards Evaluation Group (SEG).

Messages contained within this guide have been assigned to the Paymens Standards Evaluation Group

(Payments SEG), which is in charge of customer (corporate) to bank payments. The Payments SEG

represents membership from ISO countri e s as we | | as fiLi aAcceptancé andr gani z a
maintenance of these messages and core schemasare subject to the approval of the Payments SEG.

Complete information on the membership of the ISO 20022 SEGs, the ISO 20022 Financial Repository,
and the message maintenance and registration process can be found on www.is020022.0rg.

For more information on ISO itself, please see www.iso.org.


http://www.iso20022.org/
http://www.iso.org/

1.6 Message Transport

ISO 20022 messages are designed to be transport protocol independent. The ISO 20022 standard does
not provide any message transport conventions of its own (including header or trailer).

AS2, AS3, SWIFT, FTP, IFX, and Rosetta Net RNIF are typical examples of often used industry or
community specific transport protocols and conventions. All these protocols have defined their own
conventions for transportation of messagessuch as1SO 20022.

An application header will be necessary if the users of the messages (customer, bank, or others) want to
use a general transport protocol, which does not define any industry or community specific conventions.
Transport protocols, network services, and related conventions for enveloping/addressing message
payload is specific to the network or transport standards in use to convey the message and are beyond
the coverage of this document.

Users of the messages are free to define message transport in accordance with the standards and
practice of the netw ork or community implementing the message. For example, should SWIFT FileAct be
the means of transport, FileAct compliant headers would be required.

1.7 Related Documents and Guides

The complete catalogue of ISO 20022 messages including the Message Definition Reports and XML
schemas, is available on the ISO 20022 website: www.is020022.org. Current and historical versions of
the schemas are available free of charge. Other useful documentation available from the 1SO 20022
website includes:

e SO 20022 Financial Repository- Data Dictionary.

¢ Introduction to ISO 20022 i Universal Financial Industry message scheme. An introductory
Powerpoint on the ISO 20022 standards family.

Additional documentation related to the messagesis available from the standards groups (the members
of ISTH including IFX, OAGi, SWIFT, and TWIST) which partnered to develop the Core Payment Kernel
This includes:

o |FX- www.ifxforum.org (reference release 1,6 and up),

e OAGI- www.openapplications.org.
e SWIFT

— SWIFTStandards Handbook for Payment Initiation MXi Release 2007 available through
standards@swift.com

—  SWIFTStandards MX General Information volume. Latest version can be found at
www.swift.com.

— swiftcommunity.net also contains a standards forum and information about use of ISO
standards through SWIFT.

e TWIST - www.twiststandards.org

¢ Final Report of the IST Harmonisation Team. Can be found at www.swift.com,
www.ifxforum.org , and www.twiststandards.org .

Useful discussions of XML are available fron the following sources:


http://www.iso20022.org/
http://www.ifxforum.org/
http://www.openapplications.org/
mailto:standards@swift.com
http://www.swift.com/
http://www.twiststandards.org/
http://www.swift.com/
http://www.ifxforum.org/
http://www.twiststandards.org/

e Anin-depth knowledge of XML can be found at http://www.w3c.org/TR/2000/REC -xml-
20001006

¢ Anin-depth knowledge of XML Schema can be found at http://www.w3c.org/TR/xmlschema -0/,
http://www.w3c.org/TR/xmlschema -1/ and http://www.w3c.org/TR/xmlschema -2/

¢ Information on XML standards and allowed characters can be found at:
http://www.w3.0rg/TR/REC -xml/#dt -cdsection

1.8 How to Read the Scenario Tables in the Guide

Various tables are utilized to provide a visual representation of the message content and scenario data
content. The following color coding has been used in these representations:

Identifies the message type

Primary level in the message

Secondary level in the message

Component in the message

! Component or Tag that would not be used in the described scenario

or Indicates an XOR existence of tag usage

+ Indicates a component containing multiple tags or com ponents



http://www.w3c.org/TR/2000/REC-xml-20001006
http://www.w3c.org/TR/2000/REC-xml-20001006
http://www.w3c.org/TR/xmlschema-0/
http://www.w3c.org/TR/xmlschema-1/
http://www.w3c.org/TR/xmlschema-2/
http://www.w3.org/TR/REC-xml/#dt-cdsection

2.0 BUSINESS CONTEXT & MESSAGE EXCHANGE

2.1 Business Process Overview

The Customer Credit Transfer Initiation and Customer Direct Debit Initiation messages described in this
document can be used for initiating either multiple payment orders or single transfers. Examples of
multiple payment orders generated together are businesses generating many commercial payments from
their ERP/Accounts Payable system, paying staff expense reimbursements, or making salary payments.
Other examples are public organisations that are paying private individuals or other public or commercial

organisations. Examples of single payment orders include individual transactions generated from a
treasury workstation.

Throughout this guide, thetermspa y mean @ 6 p ay dnemybe wsed to collectively refer to both
Customer Qedit Transfer Initiation and Customer Direct Debit Initiation messages, when the discussion
does not require making a distinction between them.

Both Customer Credit Tansfer Initiation and Customer Direct Debit Initiation messages may represent
payment orders which are domestic, cross-border and/or cross currency. They may instruct the bank to
transfer an amount from one account to another or can result in a paper -based payment method (any
kind of cheque or draft) created by the ordered bank.

Payment orders can be submitted to the bank for immediate execution or execution on a specific date,
where the bank is requested to warehouse the payment order until this date. The message also supports
dates for drafts, where the draft is only payable from specified dates.

The References described in this guide provide for unique identification of a payment order at each level
of the message. Status messagesshould reference the identification at the proper le vel when reporting
on reception (batch), cancellation, rejection or progress.

Customer Credit Transfer Initiation messages can be generated by the Debtor to its account servicing

bank (further referred to as @At he ormag becimplementadk o) , or
involving shared service centres, payment factories, service bureaus, gatewayconcentrating banks,
payment-on-behalf, and payment to a Creditor who is not the final beneficiary.

The structure of the Customer Credit Transfer Initiation message allows grouping of payments with
common characteristics including: payer (called a Debtor in the message), debit account, requested
execution date, and payment method. The group will specify the common elements of these payments
with the specifics of every individual payment repeated an unlimited number of times. A separate
indicator can specify if the bank has to report on the bank statement the execution of the group as a
whole or report the execution of every individual payment order.

Adirectdebiti s a coll ections instrument. It is originated
account. The Customer Direct Debit Initiation message described in this document can be used for

initiating either multiple direct debit orders or single d irect debits. Usually direct debits are issued by
commercial, governmental or non profit entities in a single currency and as a batch. Examples of multiple

direct debit orders generated together are businesses collecting consumer payments such as energy,

telephone or insurance premiums. Single direct debits can also be issued. These can be, for example,

initiated as part of an on line purchase scheme and for other purposes.

Customer Direct Debit Initiation messages are generated by the Creditor to its a ccount servicing bank
(further referred to as fAthe creditor banko), or mor e
shared service centres, payment factories, service bureaus or gateway/concentrating banks. Direct debit



orders can be submitted to t he bank for immediate execution or execution on a specific date, where the
bank is requested to warehouse the direct debit until this date.

The structure of the Customer Direct Debit Initiation message allows grouping of credits with common
characteristics including: payee (called a Creditor in the message), credit account, requested execution
date, and payment method. The group will specify the common elements of these direct debit

instructions with the specifics of every individual debit repeated an unl imited number of times. A separate
indicator can specify if the bank has to report on the bank statement the execution of the group as a

whole or report the execution of every individual direct debit order.

Usually direct debits are issued in a single currency as a batch. They instruct the receiving bank to debit
an individual account and often, but not always, require a debit mandate to be in place.

The Customer Direct Debit Initiation message supports delivery of original as well as changed mandate
information for systems and schemes in which that is required. The mandate is the
authorisation/expression of consent given by the Debtor, allowing a specified Creditor to originate Direct
Debit instructions to debit a specified Debtor account in accordance with the relevant Direct Debit
Scheme Rules and, if applicable, the mandate details. The Creditor invites the Debtor to submit a
Mandate. The Debtor provides its banking information on the Mandate (e.g. - name and account number,
financial institution, bank identifier and account number) and signs it (manually or via an electronic
signature).

The mandate represents the Debtor agreement:

¢ to authorise the Creditor to issue Direct Debit instruction(s) to the Debtor account
e toinstruct the Debtor Agent to ac t upon the Creditor Direct Debit instruction

The mandate is not required in every country or for every direct debit scheme.

Remittance details, in payments, for closing accounts receivable positions (or otherwise applying funds)
by the beneficiary can be invoice details or any reference provided by the beneficiary. Remittance details
for the debtor, in a direct debit, can also be provided to allow them to identify the source and purpose of
the debit to their account. These details can be:

e Embedded as text formatted by the originator of the transaction
e Structured in relevant data elements with the inclusion of details agreed by the ordered bank

e Sent as a separate remittance advice, where the payment order or direct debit refers to the
unique identification of this remittance advice. Upon receipt of the remittance advice and the
bank-to-customer advice/transfer, the unique reference enables the beneficiary of a payment or
recipient of the direct debit to re -associate the remittance information with the tr ansaction.

This separate remittance advice can be generated and sent by the payer, the ordered bank, an

independent service provider, or the beneficiarybs
in the payment order to generate this remit tance advice or receive the relevant details separately. Most
often the source and purpose of the debit wildl be
bank.

A Payment Cancellation Request messageis used to request cancellation of a Customer Credit Transfer or
a Customer Direct Debit.

banl

ncl



A Customer Payment Reversal message is specific to the direct debit process and is used to reverse a
Customer Direct Debit that has been previously executed and settled. The reversal can be initiated by
either the creditor or the debtor.

Banks may at their discretion, and by arrangement with their customers, offer certain services which are

triggered by optional data elements in the message. Customer to bank service arrangements involving
such elements should be established by the two parties at the time of service implementation. These
arrangements may, for example, include direct debit mandate information where a system require its

transmsission each time a direct debit is initiated. Appearance of optional fields in the standard is not a
guarantee that they will be supported by all parties , in all contexts.

The message capabilities have been extended by increasing the maximum size of data elements. Banks
may have to restrict the capacity of certain fields, as their internal processing systems are not yet
adapted to cope with extended sizes. Examples of these increased capabilities are name and address
details and identifications.

The specifications of the bank will define actual limitations and indi cate whether excessive data will be
truncated or will be the reason for rejection of the message, the group, or the batch . These details
should be exchanged by counterparties during the implementation process.

2.2 Message Choreography

2.2.1 Customer Cred it Transfer Initiation

The complete end-to-end message exchange for a Customer Credit Transfer Initiation consists of the
following (the numbers in parentheses are for reference to the corresponding diagram s) :

Payment initiation through the Customer Credit Transfer Initiation (1)
Reporting of payment transaction status through the Payment Status Report (2)
Possible provision to the initiating party of a bank -to-customer Debit Notification (3)
Possible delivery to the beneficiary of the payment of a bank-to-customer Credit Notification (5)
Bank-to-customer Account Report or Statement (6)

(Optionally)

e Cancellation request through the Payment Cancellation Request messagebefore settlement (C1)
_Or_

e Cancellation request through the Payment Cancellation Request message after settlement (C2)

In case of cancellation before settlement the message exchange remains the same as above for the first
three steps, followed by:

¢ Cancellation request through the Payment Cancellation Request message (C1)

e Reporting of payment transaction status through the Payment Status Report (4)

In case of cancellation after settlement the message exchange remains the same as above for the first
five steps, followed by:

e Cancellation request through the Payment Cancellation Request messae (C2)

e Reporting of payment transaction status through the Payment Status Report (7)

e Possible delivery to the initiating party (of the cancellation request) of a bank -to-customer Credit

Notification (8)
e Possible delivery to the beneficiary of the payment of a bank-to-customer Debit Notification (10)
e Bank-to-customer Account Report or Statement (11)
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Customer Credit Transfer Initiation with Cancellation Request affer settlement:
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2.2.2 Customer Direct Debit Initiation

The complete end-to-end message exchange for a Customer Direct Debit Initiation consists of the
following (the numbers in parentheses are for reference to the corresponding diagram):

Direct Debit Initiation through the Customer Direct Debit Initiation message (1)

Reporting of direct debit transaction status through the Payme nt Status Report message (2)

Possible provision to the initiating party of a bank -to-customer Credit Notification (3)

Possible delivery to the Debtor of the direct debit of a bank -to-customer Debit Notification (5)

Bank-to-customer Account Report or Statement (6)

Possible delivery to the Debtor of the return of the funds via a bank -to-customer Customer

Payment Reversal message (7)

e Possible delivery of the Bankto-customer Account Report or Statement (6) to reflect the reversal
(6)

(Optionally)

e Cancellationrequest through the Payment Cancellation Request message before settlement (C1).

Direct Debit cancellation may not occur after settlement



Customer Direct Debit Initiation without Payment Cancellation Request
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Additionally, remittance advice, i.e. information as to the business purpose of the payment, may be sent
by the initiating party (i.e. buyer wi th credit transfer, seller with direct debit) to the beneficiary (i.e. seller
with credit transfer, buyer with direct debit) in a number of ways. Multiple models for communication of
remittance are supported by the standard. The particular technique chosen will be influenced by the
preferences of the buyer and seller, the abilities of the banks and payment systems to convey remittance
information, and other factors. Models for communication of remittance information include:
e Sent directly between the buyer and seller (conveyed separately from the payment)
e Sent with the payment using a variety of other models:
- From each party through their financial institution to the other party
- Through a centralized information service (i.e. delivered through central p latform/website).

Note: The first agent in the chain, i.e. the Debtor Agent ( credit transfer), the Creditor Agent ( direct debit)
could send an advice to the seller (credit transfer) or buyer ( direct debit) to inform him that the payment
is in progress, a so-called pre-advise scenario. However, the Customer Credit Transfer Initiation and
Customer Direct Debit Initiation messages should not be used to do this. Instead, a dedicated pre-advice
message should be used to accomplish this.



3.0 MESSAGE PURPOSES

3.1 Customer Credit Transfer Initiation

This is message (1) in the Customer Credit Transfer Initiation Message Choreography diagrams, and
defined as schema <pain.001.001.02> .

The Customer Credit Transfer Initiation message is sent by the initiating party to the forwarding agent or
Debtor agent. It is used to request movement of funds from th e Debtor Account to a Creditor.

The Customer Credit Transfer Initiation message can contain one or more customer credit transfer
instructions. It is used to exchange:
¢ One or more instances of a credit transfer initiation
¢ Payment transactions that result in book transfers at the Debtor agent or payments to another
financial institution
¢ Payment transactions that result in an electronic cash transfer to the Creditor Account or in the
emission of a cheque.
The message can be used inadirectorarelay( al so referred to asesnata.ndirect 6,
e |n adirect scenario, the message is sent directly to the Debtor agent. The Debtor agent is the
account servicer of the Debtor.
e In arelay scenario, the message is sent to a forwarding agent. The forwarding agent acts as a
concentrating financial institution. It will forward the Customer Credit Transfer Initiation message
to the Debtor agent.

The message can alsobe used by an initiating party that has authority to send the message on behalf of
the Debtor. This caters, for example, for the scenario of a payments factory initiating all payments on
behalf of a large corporate.

The Customer Credit Transfer Initiation message can be used in both domestic and crossborder
scenarios.

The message has the following main characteristics:

¢ Batch or single entry indication: The Initiating Party can indicate whether all transactions present
in the message should be booked as one entry or as individual entries on the Debtor's account.
Refer to the Batch Booking section for further details.

¢ References andRemittance Information : The standard features an end-to-end id field that can be
used to reference a unique identification associated to remittance information that was
exchanged directly between buyer and seller. The standard also features a comprehensive set of
references, which allows reconciliation between the initiating party and its bank, between banks
and between Debtor and Creditor. Refer to the References section and Remittance Information
section for further details.

Financial Institution Specific Comments/Implementation Conventions:




3.2 Customer Direct Debit Initiation

This is message (1) in the Direct Debit Initiation Message Qioreography diagrams and defined as schema
<pain.008.001.01>.

The Customer Direct Debit Initiation message is sent by the initiating party to the forwarding agent or
Creditor agent. It is used to request single or bulk collection( s ) of funds from on or
account(s) for a creditor.

The Customer Direct Debit Initiation message can contain one or more direct debit instructions. It is
used to exchange:
e One or more instances of a direct debit initiation
e Direct debit instructions that result in book transfers at the Creditor Agent or payments to
another financial institution

The Customer Direct Debit Initiation message can be used in a direct or a relay (also referred to as
6i ndirect b6scengfimot on usod)
e Inadirect scenario, the message is sent directly to the creditor agent. The creditor agent is the
account servicer of the Creditor.
¢ In arelay scenario, the message is sent to a forwarding agent. The forwarding agent acts as a
concentrating financial institution. | t will forward the Customer Direct Debit Initiation message to
the creditor agent.

The message can also be used by an initiating party that has authority to send the message on behalf of
the Creditor. This caters, for example, for the scenario of a payments factory initiating all direct debits on
behalf of a large corporate.

The Customer Direct Debit Initiation message can be used in both domestic and cross-border scenarios.

The Customer Direct Debit Initiation may or may not contain mandate related info rmation, i.e. extracts
from a mandate, such as Mandate Identification or Date of Signature. A mandate is the authorization and
expression of consent given by the Debtor to the Creditor to allow such Creditor to initiate Collections for
debiting the specifie d De bt or 6 s toalmw theuDelitor Bankdo comply with such instructions.
The Customer Direct Debit Initiation message must not be considered as a mandate in itself.

The message has the following main characteristics:

e Batch or single entry indication: The Initiating Party can indicate whether all direct debit
transactions present in the message should be booked as one entry or as individual entries on
the Creditor's account. Refer to the Batch Booking section for further details.

o References andRemittance Information: The standard features an end-to-end id field that can be
used to reference a unique identification associated to remittance information that was
exchanged directly between buyer and seller. The standard also features a comprehensive set of
references, which allows reconciliation between the initiating party and its bank, between banks
and between Debtor and Creditor. Refer to the References section and Remittance Information
section for further details.

Financial Institution Specific Comments/Implementation Conventions:




3.3 Customer Payment Reversal

This [s message (7) in the Direct Debit Initiation Message Choreography diagrams and defined as schema
<pain.007.001.01>.

The Customer Payment Reversalmessage is sent by the initiating party to the forwarding agent or the
Creditor agent. It is used to reverse a direct d ebit that has been previously executed and settled. The
result is a credit to the debtor account.

A Customer Payment Reversal message may not be used toreverse a credit transfer.

The Customer Payment Reversalmessage must refer to the original Customer Direct Debit Initiation
message by means of references only or by means of references and a set of elements from the original
instruction (both on the transaction i tself or mandate related information).

The Customer Payment Reversalmessage can containa reversal on one or more direct debit instructions
depending on whether the original instruction contained one or more direct debit instructions .

The Customer Payment Reversal message can be used ina directorarelay( al so referred
6not eenaros 6 )
¢ In adirect scenario, the message is sent directly to the creditor agent. The creditor agent is the
account servicer of the Creditor.
¢ Inarelay scenario, the message is sent to a forwarding agent. The forwarding agent acts as a
concentrating financial institution. It will forward the Customer Payment Reversalmessage to the
creditor agent.

The message can also be used by an initiating party that has authority to send the message on behalf of
the Creditor. This caters, for example, for the scenario of a payments factory initiating all direct debits on
behalf of a large corporate.

The Customer Payment Reversalmessage can be used inboth domestic and cross-border scenarios.

Financial Institution Specific Comments/Implementation Conventions:

t
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3.4 Payment Cancellation = Request

This /s message (C2) in the Customer Credit Transfer Initiation and (C2) in the Customer Direct Debit
Initiation Message Choreography diagrams and defined as schema <pain.006.001.01>.

The Payment Cancellation Request is sent by the initiating party to the forwarding agent or the
originatords bank (Credit Agent or Debit Agmnrcalisadependi
Credit Transfer or Direct Debit) prior to the settlement of a transaction. Transaction cancel lation is
dependent upon the specific capabilities of the origin
once a transaction has been sent to the clearing system.

The Payment Cancellation Request message can be used to request the cancellation of single instructions
or multiple instructions, from one or multiple files.

The Payment Cancellation Request message refers to the original instruction(s) by means of references
only or by means of references and a set of elements from the original instruction.

The message can also be used by an initiating party that has authority to send the message on behalf of
the Creditor. This caters, for example, for the scenario of a payments factory initiating all direct debits on
behalf of a large corporate.

The Customer Payment Reversalmessage can be used inboth domestic and cross-border scenarios.

Financial Institution Specific Comments/Implementation Conventions:

3.5 Payment Status Report

This is message (2) in the Message Choreography diagrams and defined as schema<pain.002.001.02> .

Deb-Now t hat we have mul tiple di agrams t#ekcremcethemer s donot
here. Do we really need to? The titles match up, that should make it clear enough.)

The Payment Status Report message is sent by the financial institution executing the payment back to

the initiating party. It is used to inform this party about the status of one or more payment instructions.

Its usage will always be governed by a bilateral agreement between the agent and the non-financial
institution customer.

The Payment Status Report message can be used to provide information about the status (i.e. rejection,
acceptance) of a single Customer Credit Transfer Initiation or Customer Direct Debit Initiation message.
It may also reflect the status of a transaction as related to subsequent actions or instructions, such as
cancelling the payment through the use of a Payment Cancellation Request.

Status can be reported at the Group level, or to individual transactions. Certain Status Codes are only
applicable at the Group | evel, for example O6Partially
to both the Group and the Transaction level suchas6 Pendi ngdé, ORejecteddé, and a s
various degrees of Acceptance.

e

The Payment Status Report message refers to the original instruction(s) by means of references only or
by means of references and a set of elements from the original instruction.



The Payment Status Report message can be used in domestic and crossborder scenarios.

Incase ofarelay (al so known as 6 i scehario,éhe agént exécutingtthe payment amay)
send the status information to the forwarding (i.e. concentrating) agent.

Financial Institution Specific Comments/Implementation Conventions:

3.6 Bank -To-Customer Debit / Credit Notification

These are messages (3) and (5) in the Message Choreography diagram and defined as schema
<camt.054.001.01>.

Note: Bank-to-Customer Debit/Credit Notification messages are part of the end-to-end message
exchange and as such, are included in this guide, but the detailed description and usage of these
messages will be addressedin another guide.

The Bank-to-Customer Debit/Credit Notification message is sent by the account servicer to an account
owner or to a party authorised by the account owner to receive the message. It can be used to inform
the account owner, or authorised party, of single or multiple debit and/or credit entries reported to the
account. The standard can be used either as debit advice to the initiating party or as credit advice to the
beneficiary of the funds.

The Bank-to-Customer Debit/Credit Notification message can contain reports for more than one account.
It provides Information for cash management and/or reconciliation. It can be used to:

report pending and booked items

notify one or more debit entries

notify one or more credit entries

notify a combination of debit and credit entries

Payment remittance information can include underlying details of transactions that have been included in
the entry, such as references, identification of the creditor, the debtor and their respective accounts,
amounts transferred and instructed, etc. The message provides detailed breakdown of different
amounts (such as charges, interest and tax) included in the entry amount, as well as information on a
currency exchange operation that may have taken place.

Financial Institution Specific Comments/Implementation Conventions:




3.7 Bank -To-Customer Statement

This is messages (6) and (9) in the Message Choreography diagram and defined as schema
<camt.053.001.01>.

Note: Bank-to-Customer Statement message is part of the end -to-end message exchange and as such,
are included in this guide, but the detailed description and usage of this message will be addressed in
another guide.

The Bank-to-Customer Statement message is sent by the account servicer to an account owner or to a
party authorised by the account owner to receive the message. It is used to inform the account owner, or
authorised party, of the entries booked to the account, and to provide the owner with balance
Information on the account at a given point in time.

The Bank-to-Customer Statement message can contain reports for more than one account. It provides
Information for cash management and/or reconciliation. It contains Information on booked entries only,
and can include underlying details of transactions that have been included in the entry, such as
references, identification of the Creditor, the Debtor and their respective accounts, amounts transferred
and instructed, etc.

The message is exchanged as defined between the account servicer and the account owner. It provides
informationoni t ems t hat have been booked to the account (and
information. Depending on services agreed bet wsttementsaamks and
be generated and exchanged intraday.

Depending on legal requirements in local juris di ct i o-ofddlay ®dersd at ement s may nee
mandatory generated and exchanged.

It is possible that the receiver of the message is not the account owner, but a party entitled through
arrangement with the account owner to receive the account information (also known as recipient).

Financial Institution Specific Comments/Implementation Conventions:

3.8 Bank -To-Customer Account Report
This is message (6) in the Message Choreography diagram and defined as schema <camt.052.001.01>.

Note: The Bank-to-Customer Account Report message ispart of the end -to-end message exchange and
as such, is included in this guide, but the detailed description and usage of this message will be
addressedin another guide.

The Bank-to-Customer Account Report message is sent by the account servicer to an account owner or to
a party authorised by the account owner to receive the message. It can be used to inform the account
owner, or authorised party, of the entries reported to the account, and/or to provide the owner with
balance information on the account at a given point in time.

The Bank-to-Customer Account Report message can contain reports for more than one account. It
provides information for cash management and/or reconciliation. It can be used to:



e report pending and booked items;
e provide balance information

It can include underlying details of transactions that have been included in the entry.

It is possible that the receiver of the message is not the account owner , but a party entitled by the
account owner to receive the account information (also known as recipient).

For a statement that is required due to local legal stipulations, the Bank -to-Customer Account Statement
message shouldbe used.



4.0 MESSAGE STRUCTWRE

4.1 Message Structure Overview
The following points apply in general to the message structures discussed below:

1. The term Omessaged is used to refer to one (schema
Initiation or Customer Direct Debit Initiation (i.e. the combination of building block A -Group Header
+ building block B -Payment Information + building block C -Credit Transfer Transaction Information
or building block C-Direct Debit Transaction Information).

2. The term o6fil ed, whgk physical endty that i®exahanged lhetveea thespiarties,
whi ch may contain one or mor e Omessagesbd as def i |
mechani sms ar e -biastearde ntsluyc ho faisl eFTP and SWIFT FileAc
sectiondiscussessome s cenari os that skpesddd ctarldrys fienrvodmnwvde priad

4.2 Customer Credit Transfer Initiation

The diagram below shows the main building blocks of the Customer Credit Transfer Initiation message
which is defined as schema <pain.001.001.02>:

GROUP HEADER {11 This butiang biock is mandatory and
present once R containg general elements
that apply 1o the whole message

PAYMENT INFORMATION (1 n

Thes busiaing bdock Is mandatory and
repetitive It containg 8.0 slements
related o e debit sige of the ransaction

che T TRANSFER

TRAMBACTION INFORMATION (1.m) Thes bulkang block is part of the
Payment information block. ang manaatary
and repetitive. it containg, a o slements
rolated to e credt side of the ransaction

Legend:

1...1 = mandatory, present exactly once

1...n = mandatory, and repetitive. n = unlimited number
0...1 = optional

0...n = optional, and repetitive. n = unlimited number.

Notes on this message structure:
1. A single Group Header (Block A) may have multiple (1én) Payment I n-
(Block Bywi t hi n it. Each Payment I nformation Component
(the Credit Transfer Transaction Information component -block C) within it.

2. The term 06Pay madsnused tomefet to the comkbnatidn of building block B -Payment
Information (i.e. the debit side of a payment instruction) + building block C -Credit Transfer
Transaction Information (i.e. the credit side of a payment instruction). = One Customer Credit
Transfer Initiation message can contain one or more Payment Instructions.



The table below contains, per building block, the first level of message items

Message item Multiplicity
A. | Group Header [1..1]
Messageldentification [1..1]
CreationDateTime [1..1]
Authorisation [0..2]
BatchBooking [0..1] —F——» See Batch Booking section
NumberOfTransactions [1..1]
ControlSum [0...1] - -
Grouping [1..1] B — See Grouping Payments section

+ InitiatingParty [1..1] !

+ ForwardingAgent [0..1] ~— -1 -~ !

B. | Payment Information [1}]..n] ! _
Paymentinformation Identification [of..1] / See Payment Instruments section
Payment Method [1f..1] !

+ PaymentTypenformation [0f..1] :

ReguestedExecutionDate [1]..1] |
PoolingAdjustmentDate [0f..1] |

+ Debtor [1f.1] : > See Message Parties section

+ DebtorAccount [1f..1] '

+ DebtorAgent [1]..1] X

+ DebtorAgentAccount [0]..1] '

+ UltimateDebtor [0]..1] '

ChargeBearer [0f..1] '

+ ChargesAccount [0f..1] '

+ ChargesAccountAgent [0f..1] |- !

C. | CreditTransferTransaction  Information [4..n] !

+ Paymentldentification [1f..1] !

+ PaymentTypenformation [0f..1] !

+ Amount (1.1 L » | SeeForeign Exchange section

+ ExchangeRaténformation [0f..1] |
ChargeBearer [ol..1] |

+ Chequelnstruction [0]..1] :

+ UltimateDebtor [0]..1] '

+ IntermediaryAgent1 [o.1] r------- '

+ IntermediaryAgent1Account [0]..1] '

+ IntermediaryAgent2 [0.1] [==mm X

+ IntermediaryAgent2Account [0f..1] '

+ Intermediary Agent3 [0f..1] === '

+ Intermediary Agent3Account [0]..1] '

+ CreditorAgent [0f..1] ===

+ CreditorAgentAccount [0]..1]

+ Creditor [0]..1]

+ CreditorAccount [0f..1]

+ UltimateCreditor [0]..1] i i

+ InstructionForCreditor Agent [0'..n] See Regulatory Reporting section

+ InstructionForDebtorAgent [0..1]

* Purpose - [0..1] See TaxInformation section

+ RegulatoryReporting [0...10] /

+ Tax [0..1]

+ RelatedRemittance Information [0...10] See Remttance Information section

+ Remittancelnformation [0..1] :|—>

The full message structure and content is available in the Appendix of this document (and in the ISO
Message Definition Report available through www.is020022.0rqg).
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4.3 Customer Direct Debit Initiation

The diagram below shows the main building blocks of Customer Direct Debit Initiation message, which is
defined as schema <pain.008.001.02>:

A GROUP HEADER (1.1) ) A. This building block is mandatory and
g ) present once. It contains general elements
that apply to the whole message.

8. PAYMENT INFORMATION (1..n) B. This building block is mandatory and
repetitive. It contains elements, amongst
others, elements related to the credit side of
the transaction

C. This bullding block Is part of the
C. DIRECT DEBIT Payment Information block and mandatory
TRANSACTION INFORMATION (1.n) B and repetitive. It contains, among others,
' - elements to the debit side of the
transaction and optionally mandate related
information.

Legend:

1...1 = mandatory, present exactly once

1...n = mandatory, and repetitive. n = unlimited number
0...1 = optional

0...n = optio nal, and repetitive. n = unlimited number.

Notes on this message structure:

1. A single Group Header (Bl ock A) may have multiple

(Block B) within it. Each Payment I nformatison
(the Direct Debit Transaction Information component -block C) within it.

2. The term 6Direct Debit Il nstructiond i s u-Paymentt o
Information (i.e. the credit side of a payment instruction) + building block C -Direct Debit
Transaction Information (i.e. the debit side of a payment instruction). One Customer Direct Debit
Initiation message can contain one or more Direct Debit Instructions.



The table below contains, per building block, the first level of message ite ms:

—> See Batch Booking section

—> See Groyping Payments section

Message item Multiplicity

A. | Group Header [1..1]

Messageldentification [1..1]

CreationDateTime [1..1]

Authorisation [0..2]

BatchBooking [0..1] —

NumberOfTransactions  [1...1]

ControlSum [0..1]

Grouping [1.1] |
+ InitiatingParty [1..1]
+ ForwardingAgent [0..1] ~—1 -~~~
B. | Payment Information [1..n]

Paymentinformationldentification [0}..1]

Payment Method [1..1]
+ PaymentTypelnformation [Q...1]

ReguestedCollectionDate [1]..1]

PoolingAdjustmentDate [0f..1]
+ Creditor [1..1]
+ CreditorAccount [1}..1]
+ CreditorAgent [1..1]
+ CreditorAgentAccount [0f..1]
+ UltimateCreditor [0}..1]

ChargeBearer [Of..1]
+ ChargesAccount [Of..1]
+ ChargesAccountAgent [0}..1]
C. | Direct Debit Transaction Information [1..n]
+ Paymentldentification [4..1]
+ PaymentTypelnformation [0..1]

Instructed Amount [1..1]

ChargeBearer [0...1]
+ DirectDebitInstruction [0..1]
+ UltimateCreditor [0...1]
+ DebtorAgent [4..1]
+ DebtorAgentAccount [0..1]
+ Debtor [1..1]
+ DebtorAccount [4..1]
+ UltimateDebtor [9...1]
+ InstructionForCreditorAgent [0..1]
+ Purpose [0..1]
+ RegulatoryReporting [0...10]
+ Tax [0..1]
+ RelatedRemittance Information [0...10]
+ Remittancelnformation [0..1]

1
1
/
See Payment Instruments section

v

See Message Parties section

See Foreign Exchange section

See Regulatory Reporting section

See TaxInformation section

See Remittance Information section

The full message structure and content is available in the Appendix of this document (and in the 1ISO
Message Definition Report available through www.is020022.0rqg).
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4.4 Customer Payment Reversal

The diagram below shows the main building blocks of the Customer Payment Reversalmessage, which is
defined as schema <pain.007.001.02>:

A. This building block is mandatory and
A. GROUP HEADER (1..1) D present once. It contains general elements
that apply to the whole message.

B. This building block is mandatory and

B. ORIGINAL GROUP D present once. It contains elements, related to
INFORMATION (1..1) tr:(isc;rallg?al Customer Direct Debit Initiation

C. This building block is optional and
repetitive. It contains elements referencing
the original instruction and elements
relating to the customer payment reversal.

C. TRANSACTION D
INFORMATION (0..n)

Legend:

1...1 = mandatory, present exactly once

1...n = mandatory, a nd repetitive. n = unlimited number
0...1 = optional

0...n = optional, and repetitive. n = unlimited number.

Notes on this message structure:

1. A single Group Header (Block A) has only one (1é1
B) withinitandmay have multiple (0én) transactions (the
component-block C) within it.

2. The term O6Reversal Il nstructiond is used -Qriginalr ef er

Group Information (i.e. original direct debit in itiation information) + building block C -Transaction
Information (i.e. references on original instruction and payment reversal itself) or a block B solely.
One Customer Payment Reversal message may contain one or moreReversal Instructions.



The table below contains, per building block, the first level of message items:

Message item Multiplicity

A. | Group Header [1..1]
Messageldentification [1...1]
CreationDateTime [1..1]

Authorisation [0..2]
BatchBooking [0...1] s See Batch Booking section
NumberOfTransactians [1..1]
ControlSum [0...1]
GroupReversal [0...1]

+ InitiatingParty [1..1]

+ ForwardingAgent [0...1]

+ DebtorAgent [0...1]

+ CreditorAgent [0...1]

B. | OriginalGroupInformation [1..1]
OriginalMessageldentification [1...1]
OriginalMessageNameldentification [1..1]
OriginalCreationDateTime [0...1]

+ ReversalReasonInformation [0...n]

C. | Transactionlnformation [0..n]
Reversalldentification [0...1]
OriginalPaymentinformationldentification  [0...1]
OriginalEndToEndldentification [0...1]
OriginallnstructedAmount [0...1]
ReversedInstructedAmount [0..1]
ChargeBearer [0...1]

+ ReversalReasonInformation [0...n]

+ OriginalTransactionReference [0..1]

The full message structure and content is available in the Appendix of this document (and in the 1SO
Message Definition Report available through www.is020022.0rq).

4.5 Payment Cancellation = Request

The diagram below shows the main building blocks of the Payment Cancellation Request message, which
is defined as schema <pain.006.001.01>:

A. This building block is mandatory and
A. GROUP HEADER (1..1) [> present once. It contains general
elements that apply to the whole
message.

B. This building block is mandatory and
B. ORIGINAL GROUP [> present once. It contains elements, related
INFORMATION (1..1) to the original message

C. TRANSACTION C. This building block is optional and

INFORMATION (0..n) [> repetitive. It contains elements
referencing the original instruction and
elements relating to the payment
cancellation request.

Legend:

1...1 = mandatory, present exactly once

1...n = mandatory, and repetitive. n = unlimited number
0...1 = optional

0...n = optional, and repetit ive. n = unlimited number.
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Notes on this message structure:

1. A single Group
and may

B) within it
block C) within it.

2. The teancalationl nstructi ond
Group Information (i.e. original direct debit initiation information) + building block C -Transaction
Information (i.e. references on original instruction and payment cancellation itself) or a block B
solely. One Payment Cancellation Request message may contain one or more Cancellation

Instructions.

The table below contains, per building block, the first level of message items:

Header

Message item Multiplicity

A. | Group Header [1..1]
Messageldentification [1..1]
CreationDateTime [1..1]
NumberOfTransactions [1..1]
ControlSum [0..1]
Group Cancellation [0..1]

+ | InitiatingParty [1..1]

+ | ForwardingAgent [0...1]

+ | DebtorAgent [0...1]

+ | CreditorAgent [0...1]

+ | InstructingAgent [0...1]

+ | InstructiedAgent [0..1]

B. | Original Group Information [1..n]
OriginalMessageldentification [1..1]
OriginalMessageNameldentification [1..1]
OriginalCreationDateTime [0...1]

+ | CancelationReasonlnformation [0eén]
TransactionInformation [0..n]
Cancellationldentification [0..1]
OriginalPaymentinformationldentification  [0...1]
Originalinstructionldentification [0..1]
OriginalEnd ToEndIdentification [0..1]
OriginalTransactionidentification [0..1]
OriginalinterbankSettlementAmount [0..1]
OriginalinstructedAmount [0..1]

+ | InstructingAgent [0..1]

+ | InstructedAgent [0..1]

+ | CancellationReasoninformation [0én]

+ | OriginalTransactionReference [0é1]

The full message structure and content is available in the Appendix of this document (and in the 1ISO

have
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Message Definition Report available through www.is020022.0rqg).
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4.6 Payment Status Report

The diagram below shows the main building blocks of the Payment Status Report message, which is
defined as schema <pain.002.001.02>:

A This buliding block s mandatory and
GROU® HEADER (1.1) present once It contains general elements
that sppiy 1o the whole message

: This bullaing block is mandatory and
B ORIGINAL GROUP INFORMATION presant once R comtaing elerments relsted to

AND STATUS (1.1) the original CustomerCredifTransferinitiation
message and can contain an overall status

This buliding block is optional and

:?g"ss:‘%g‘fn"f'jm‘ﬂm repetitive it containg slements referencing
©.n) the original instructions contained In the

origina Mmessage and can contain an
natvidual status for the original
nstructions

Legend:

1...1 = mandatory, present exactly once

1...n = mandatory, and repetitive. n = unlimited number
0...1 = optional

0...n = optional, and repetitive. n = unlimited number.

Notes on this message structure:
1. Asingle Group Header may have a single Original Group Information and Status Component within
it. The Original Group Information and Status Component may have zero, one, or multiple (0€é n )
Transaction Information and Status Components within it.



The table below contains, per building block, the first level of message items:

Message item Multiplicity
A. Group Header [1..1]
Messageldentification [1..1]
CreationDateTime [1..1]
+ InitiatingParty [0..1]
+ ForwardingAgent [0..1]
+ DebtorAgent [0...1]
+ CreditorAgent [0..1]
+ InstructingAgent [0..1]
+ InstructedAgent [0..1]
B. OriginalGroup Information AndStatus [1..1]
{or OriginalMessageldentification [1..1]
Or} NetworkFileName [1..1]
OriginalMessageNameldentification [1..1] See Payment Status Reportsection
OriginalCreationDateTime [0..1]
FileOriginator [0..1]
OriginalNumberOfTransactions [0...1]
OriginalControlSum [0..1]
GroupStatus [0..1]
+ StatusReasorinformation [0...n]
+ NumberOfTransactionsPerStatus [0...n]
C. Transaction Information AndStatus [0..n]
Statusldentification [0...1]
+ OriginalPaymentnformation Identification  [0...1]
+ Originallnstructionldentifi cation [0..1]
+ OriginalEndToEndldentification [0...1]
OriginalTransactionldentification [0..1]
+ TransactionStatus [0..1]
+ StatusReasorinformation [0...n]
+ Chargednformation [0...n]
+ AcceptanceDateTime [0..1]
+ InstructingAgent [0..1]
+ InstructedAgent [0..1]
+ OriginalTransactionReference [0..1]

The full message structure and content is available in the Appendix of this document (and in the ISO
Message Definition Report available through www.is020022.0rq).
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5.0 MESSAGE PARTIES

5.1 Parties Involved in the Message E

xchanges

Several parties can be involved in the exchange of these messages.

For the Customer Credit Transfer Initiation these parties include:

y
Ultimate
Debtor

o « & & & & & & & .

Debtor Intermed. Intermed. Intermed. Creditor Creditor Ultimate

Debtor Initiating Forwarding
fAccaunt 5’,”(:,- Agent
Ownar)

Agent Agent 1 Agent 2 Agent 3 Agent (Account Creditor

Owner)

For the Customer Dired Debit Initiation these parties include:

iy iy @

@ @ Ay iy

iy
Ultimate Creditor Initiating Forwarding Creditor Debtor Debtor Ultimate
Creditor (Account Party Agent Agent Agent (Account Debtor
Owner) Owner)
Party Synonyms Description
Ultimate ISO Definition: Ultimate party that owes an amount of
Debtor money to the (ultimate) Creditor.
Usage: The Ultimate Debtor is the party that owes the cash
to the (Ultimate) Creditor, i.e. as a result of receipt of
goods or services, gifts, charity payments and is the party
which orders the payment. It may be equal to the account
owner whose account will be debited by the Debtor Agent
to make the payment (i.e. the Debtor), but it can also be
different from the Debtor. This is usually the buyer. It
should only be specified in case it is different from the
Debtor.
Debtor ISO Definition: Party that owes an amount of money to the
} (ultimate) Creditor.
Buyer, Originator,
Ordering Party Usage: Party that owns the debit account that will be used
to make the customer payment. It may be equal to or
Physical originators | different from the ultimate Debtor. The Debtor must
can be: Debtor, always be present.
originating party,
shared service
centres and
payment factories
Initiating ISO Definition: Party initiating the payment. This can either
Party be the Debtor, or the party that initiates the payment on

behalf of the Debtor.

Usage: Is the party initiating the payment to the




forwarding or Debtor agent. This can either be the Debtor
or a party that initiates the payment on behalf of the
Debtor/Ultimate Debtor, for example, a Shared Service
Centre or Payment Factory. The Initiating Party must
always be present.

Forwarding
Agent

Debtor Agent

Intermediary

Agent1, 2,3

Creditor
Agent

)

Bank providing
multibank services/
a concentrating
bank

Bank (Originating
Bank, Pankge

Intermediary or
Correspondent Bank

Bank (Beneficiary
Bank)

ISO Definition: Financial institution that receives the
instruction from the Initiating Party and forwards it to the
next agent in the payment chain for execution.

Usage The agent that receives the payment initiation from
the Initiating Party and forwards it to the Debtor Agent in
the payment chain. (i.e. in a relay scenario). This can be
the buyerds financi al i nsti

ISO Definition: Financial Institution servicing an account for
the Debtor.

Usage: Account Servicing financial institution of the Debtor
that receives the payment transaction from either the
Initiating Party or Forwarding Agent (in case of a relay
scenario) and processes the instructions. In case the
Debt or equals the buyer, th
institution.

ISO Definition: Agent between the Debtor Agent and
Creditor Agent.

Usage A financial institution or multiple financial
institutions that process the transaction between the
Debtor and Creditor Agents.

ISO Definition: Financial institution servicing an account for
the Creditor.

Usage: Fnancial institution that receives the payment
transaction on behalf of an account owner or other
nominated party and applies the transaction to the
account. The Creditor Agent is the financial institution of
the Creditor. In case the Creditor equals the seller, this is
the sellerdéds financi al i nst

Creditor

Ultimate
Creditor

> Seller, Beneficiary
Ultimate Beneficiary

ISO Definition: Party to which an amount of money is due.

Usage: Party that owns the credit account that will be used
to receive cash from the Debtor/originating party. It may
the same as or different from the Ultimate Creditor.

ISO Definition: Ultimate party to which an amount of
money is due.

Usage: Party that is the ultimate beneficiary of the cash
transfer. It may be equal to or different from the Creditor.
This is usually the seller.




These parties can be found as identified in the message items below:

Message item Multiplicity
A. | Group Header [1...1]
Messageldentification [1...1]
CreationDateTime [1...1]
Authorisation [0..2]
BatchBooking [0...1]
NumberOfTransactions [1...1]
ControlSum [0..1]
Grouping [1...1]
+ InitiatingParty [1...1]
+ ForwardingAgent [0...1]
B. | Payment Information [1...n]
Paymentinformation Identification [0...1]
Payment Method [1..1]
+ PaymentTypenformation [0...1]
RequestedExecutionDate [1...1]
PoolingAdjustmentDate [0...1]
+ Debtor [1..1]
+ DebtorAccount [1..1]
+ DebtorAgent [1..1]
+ DebtorAgentAccount [0..1]
+ UltimateDebtor [0...1]
ChargeBearer [0...1]
+ ChargesAccount [0..1]
+ ChargesAccountAgent [0...1]
C. | CreditTransferTransaction  Information [1...n]
+ Paymentldentification [1..1]
+ PaymentTypenformation [0..1]
+ Amount [1...1]
+ ExchangeRaténformation [0...1]
ChargeBearer [0..1]
+ Cheguelnstruction [0...1]
+ UltimateDebtor [0...1]
+ IntermediaryAgent1 [0...1]
+ IntermediaryAgent1Account [0..1]
+ IntermediaryAgent2 [0...1]
+ IntermediaryAgent2Account [0..1]
+ Intermediary Agent3 [0..1]
+ Intermediary Agent3Account [0...1]
+ CreditorAgent [0...1]
+ CreditorAgentAccount [0..1]
+ Creditor [0...1]
+ CreditorAccount [0..1]
+ UltimateCreditor [0...1]
+ InstructionForCreditorAgent [0...n]
+ InstructionForDebtorAgent [0...1]
+ Purpose [0...1]
+ RegulatoryReporting [0...10]
+ Tax [0..1]
+ RelatedRemittance Information [0...10]
+ Remittancelnformation [0...1]




5.2 Anti -Money Laundering Regulations and Identification of Parties

Regulations regarding anti-money laundering vary by both country and region. This implementation
guide does not include detailed requirements for each jurisdiction.

It is important that y  ou consult your own legal, fin ancial and compliance staff as well as
your ba nk to understand specific requirements for payment instructions . The websites
below are provided for your additional information.

This section highlights the parties in the message and how they might relate to anti -money laundering
related requirements. Regulations may relate to specific parties or, more generally, require clear
identification of the true originator or beneficiary of a payment instruction . The message provides for
clear identification of both Debtor (the debit account owner) and Creditor (the credit account owner). It
also provides for identification of parties which may be different from the actual Debtor and Creditor in
the payment instruction. These parties include the Ultimate Debtor and the Ultimate Creditor and can be
used when the payment is actually ordered by a party other than the debit account holder or the

proceeds of the instruction are intended for a party other than the credit account holder.

In general, the relevant regulations establish what level of party identificati on is needed and what type of
identifiers are accepted.

The resources below are provided for additional information:

A The Financial Actin Task Force (FATF). FATF isan inter-governmental body whose purpose is
the development and promotion of national and international policies to combat money
laundering and terrorist financing. The FATF is therefore a "policymaking body" created in
1989 that works to generate the necessary political will to bring about legislative and regulatory
reforms in these areas. FATF agreements have been made with multiple countries and regional
pacts. These currently include: Argentina, Australia, Austria, Belgium, Brazil Canada Denmark,
European Commission Finland, France, Germany, Greece Gulf Co-operation Council, Hong Kong,
China, Iceland, Ireland, Italy, Japan, Kingdom of the Netherlands (including The Netherlands,
Netherlands Antilles and Aruba), Luxembourg, Mexico, New Zealand Norway, Portugal, Russian
Federation, Singapore, South Africa, Spain, Sweden, Switzerland, Turkey, United Kingdom and
the United States. There are also several regional asscaiate members and related FATRtype
groups. More detail can be obtained on the FATF at: http://www.fatf -
gafi.org/pages/0,2966,en_32250379 32235720 1 1 1 1 1,00.html.

A The European Commission. The European Commis®n maintains a web site that addresses
financial crime, including money laundering. European legislation has been adopted to protect
the financial system and other vulnerable professions and activities from being misused for
money laundering and financing of terrorism purposes. At the wider international level, the
Internal Market Directorate General heads the European Commission's delegation to the Financial
Action Task Force on Money Laundering, the foremost world body active in this area. The web
site can be found at: http://ec.europa.eu/internal_market/company/financial -crime/index_en.htm.
Information is also available through the Counci | of Eur oprmeodey laundetingon agai
and financing of terrorism (MONEYVA). This evaluation and peer pressure mechanism reviews
the anti-money laundering measures and measures to counter the financing of terrorism in
Council of Europe member States (and Council of Europe applicants which apply to join the terms
of reference) which are not members of the Financial Action Task Force (FATF).
Information from MONEYVAL is available through: http://www.coe.int/T/E/Legal_aff airs/Legal_
co-operation/ Combating_economic_crime/5_Money_laundering/Default_moneyvalasp

A Caribbean Financial Action Task Forcg CFATF) http://www.cfatf.org/

A Eurasian Group(EAG) http://www.eurasiangroup.org/



http://www.fatf-gafi.org/document/5/0,2340,en_32250379_32236869_36081221_1_1_1_1,00.html
http://www.fatf-gafi.org/document/32/0,2340,en_32250379_32236869_36094752_1_1_1_1,00.html
http://www.fatf-gafi.org/document/38/0,2340,en_32250379_32236869_36094822_1_1_1_1,00.html
http://www.fatf-gafi.org/document/63/0,2340,en_32250379_32236869_36095871_1_1_1_1,00.html
http://www.fatf-gafi.org/document/12/0,2340,en_32250379_32236869_36096140_1_1_1_1,00.html
http://www.fatf-gafi.org/document/37/0,2340,en_32250379_32236869_36096293_1_1_1_1,00.html
http://www.fatf-gafi.org/document/14/0,2340,en_32250379_32236869_36096462_1_1_1_1,00.html
http://europa.eu.int/comm/index_en.htm
http://www.fatf-gafi.org/document/8/0,2340,en_32250379_32236869_36097480_1_1_1_1,00.html
http://www.fatf-gafi.org/document/43/0,2340,en_32250379_32236869_36097707_1_1_1_1,00.html
http://www.fatf-gafi.org/document/12/0,2340,en_32250379_32236869_36097868_1_1_1_1,00.html
http://www.fatf-gafi.org/document/38/0,2340,en_32250379_32236869_36098278_1_1_1_1,00.html
http://www.fatf-gafi.org/document/9/0,2340,en_32250379_32236869_34438857_1_1_1_1,00.html
http://www.fatf-gafi.org/document/39/0,2340,en_32250379_32236869_36098343_1_1_1_1,00.html
http://www.fatf-gafi.org/document/39/0,2340,en_32250379_32236869_36098343_1_1_1_1,00.html
http://www.fatf-gafi.org/document/39/0,2340,en_32250379_32236869_36098343_1_1_1_1,00.html
http://www.fatf-gafi.org/document/12/0,2340,en_32250379_32236869_36098380_1_1_1_1,00.html
http://www.fatf-gafi.org/document/30/0,2340,en_32250379_32236869_36098398_1_1_1_1,00.html
http://www.fatf-gafi.org/document/39/0,2340,en_32250379_32236869_36099111_1_1_1_1,00.html
http://www.fatf-gafi.org/document/40/0,2340,en_32250379_32236869_36099176_1_1_1_1,00.html
http://www.fatf-gafi.org/document/3/0,2340,en_32250379_32236869_36099523_1_1_1_1,00.html
http://www.fatf-gafi.org/document/16/0,2340,en_32250379_32236869_36099216_1_1_1_1,00.html
http://www.fatf-gafi.org/document/19/0,2340,en_32250379_32236869_36099475_1_1_1_1,00.html
http://www.fatf-gafi.org/document/0/0,2340,en_32250379_32236869_36099584_1_1_1_1,00.html
http://www.fatf-gafi.org/document/39/0,2340,en_32250379_32236869_36099623_1_1_1_1,00.html
http://www.fatf-gafi.org/document/17/0,2340,en_32250379_32236869_36099665_1_1_1_1,00.html
http://www.fatf-gafi.org/document/60/0,2340,en_32250379_32236869_36100796_1_1_1_1,00.html
http://www.fatf-gafi.org/document/60/0,2340,en_32250379_32236869_36100796_1_1_1_1,00.html
http://www.fatf-gafi.org/document/60/0,2340,en_32250379_32236869_36100796_1_1_1_1,00.html
http://www.fatf-gafi.org/document/16/0,2340,en_32250379_32236869_36101648_1_1_1_1,00.html
http://www.fatf-gafi.org/document/32/0,2340,en_32250379_32236869_36102304_1_1_1_1,00.html
http://www.fatf-gafi.org/document/52/0,2340,en_32250379_32236869_36102452_1_1_1_1,00.html
http://www.fatf-gafi.org/document/36/0,2340,en_32250379_32236869_36102564_1_1_1_1,00.html
http://www.fatf-gafi.org/document/63/0,2340,en_32250379_32236869_36102655_1_1_1_1,00.html
http://www.fatf-gafi.org/document/13/0,2340,en_32250379_32236869_36102669_1_1_1_1,00.html
http://www.fatf-gafi.org/document/0/0,2340,en_32250379_32236869_36104448_1_1_1_1,00.html
http://www.fatf-gafi.org/document/57/0,2340,en_32250379_32236869_36104505_1_1_1_1,00.html
http://www.fatf-gafi.org/pages/0,2966,en_32250379_32235720_1_1_1_1_1,00.html
http://www.fatf-gafi.org/pages/0,2966,en_32250379_32235720_1_1_1_1_1,00.html
http://ec.europa.eu/internal_market/company/financial-crime/index_en.htm
http://www.coe.int/moneyval
http://www.fatf-gafi.org/document/28/0,2340,en_32250379_32236869_34355164_1_1_1_1,00.html
http://www.cfatf.org/
http://www.eurasiangroup.org/
http://www.eurasiangroup.org/

Eastern and Southern Africa AntrMoney Laundering Group (ESAAMLG) http://www.esaamlg.org/
Intergovernmental Action Group against Money-Laundering in Africa (GIABA).
http://www.giabasn.org/

Middle East and North Africa Financial Action Task Force MENAFATF) http://www.menafatf.org/
Asia/Pacific Group on Money Laundering APQ. http://www.apgml.org/

FATF on Money Laundering in South America GAFISUD. http://www.gafisud.org/

Offshore Group of Banking Supervisors (OGBS. http://www.ogbs.net/members.htm
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5.3 Identifying  Customer Parties inthe M essage

5.3.1 Overview of Scenarios

The message accommodates several scenarios including the use of shared service centres, payment
factories, and centralized treasuries. It allows the definition of each party, unambiguously, based on the
role of that party. The diagram below shows an overview of the di fferent scenarios (note that for Direct
Debit the roles of the Debtor and Creditor and
Debtor and Ultimate Creditor would be reversed):
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http://www.fatf-gafi.org/document/4/0,2340,en_32250379_32236869_34355780_1_1_1_1,00.html
http://www.esaamlg.org/
http://www.fatf-gafi.org/document/60/0,2340,en_32250379_32236869_34393596_1_1_1_1,00.html
http://www.giabasn.org/
http://www.fatf-gafi.org/document/11/0,2340,en_32250379_32236869_34864395_1_1_1_1,00.html
http://www.menafatf.org/
http://www.apgml.org/
http://www.apgml.org/
http://www.gafisud.org/
http://www.gafisud.org/
http://www.ogbs.net/members.htm
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