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1.0 INTRODUCTION  
 
1.1 Purpose  and Use of this Guide  

This guide explains how to use the ISO 20022 Customer Credit Transfer Initiation, Customer Direct Debit 

Initiation, Customer Payment Reversal, Payment Cancellation Request and Payment Status Report 
messages in the context of the business processes they address.  It provides a comprehensive view of 

how these messages fit within a customer-to-bank business process and the activities of the involved 
parties.  Also included are detailed explanations and examples of the use of the message components to 

convey specific information related to these processes and activities.  This guide acts as a supplement to 

the Message Definition Report and the XML schemas, which are published on the ISO 20022 website 
(www.iso20022.org).       

 
The guide provides information regarding the application of the  included messages in any relevant 

general context.  Additional documents, published by individual user communities, may be available that 
discuss the application of this standard in a more specific context.  Further discussion on this topic can be 

found in the National and Community Specific Implementations section later in this guide.   

 
When national or community specific documents are available: 

1. This guide can be used as a global overview of the standard and its general application to all 
appropriate payment instruments.   

2. The reader is encouraged to refer to those community specific documents as well as this guide to 

better understand both the general implementation of the message as well as community specific 
requirements 

 
It is also hoped that this guide should serve as the general basis for the more specific community 

implementation guides that are developed. 
 

This guide does contain comment boxes throughout which can be used to record comments and 

conventions specific to financial institutions and/or standards orga nization, if desired. 
 

1.2 Intended Audience  

Both business people and message developers can use this guide. It is intended for corporate end users, 

banks offering this message to their clients, technology firms seeking to embed support for these 

messaging standards into their applications, and standard organizations that wish to use the ISO 20022 
'payment kernel' as part of the messages they offer.   

 
1.3 Messages Covered in this Guide  

This guide covers the Customer Credit Transfer Initiation, Customer Direct Debit Initiation, Customer 

Payment Reversal, Payment Cancellation Request and Payment Status Report messages, which are part 
of the ISO 20022 Universal financial industry message scheme, within the Payments business domain.  

They are sometimes referred to collectively as the óCore Payment Kernelô in a corporate to bank context.   
 

The end-to-end corporate payment transaction flow can be mapped into three sets of messages, as 
described in the following paragraphs.  

 

The Credit Transfer Initiation and Direct Debit Initiation messages cover the messages exchanged 
between a buyer and its bank and a seller and its bank to collect, manage and monitor payment s.  The 

Customer Payment Reversal and Payment Cancellation Request messages, used to reverse or cancel 
Credit Transfers and Direct Debits, can also be seen as part of this set. Similar existing standards would 

http://www.iso20022.org/


include:  ANSI Accredited Standards Committee X12 (USA), BACS (UK), CLIEOP03 (Netherlands), 

EDIFACT, MultiCash, and Zengin (Japan). 
 

Inter -bank Payment messages cover the messages exchanged between banks to order the movement of 
funds resulting from the payment initiation.  Similar existing standards are CHIPS (USA), FX-YCS (Japan), 

FedWire, SWIFT MT103 etc. 

 
Cash Reporting messages cater for the exchange of Advices and Statements between an account 

owner/corporate and an account servicer/bank.  Similar existing standards are the SWIFT MT 900, 910, 
and 940, BAI Balance and Transaction Reporting format, ANSI x12 821 Transaction Set and EDIFACT 

FINSTA. 
 

As stated above, this guide addresses the following messages: 

 Customer Credit Transfer Initiation version 2 (<pain.001.001.02.xsd> ) 

 Customer Direct Debit Initiation version 1 (< pain.008.001.01.xsd >)  

 Customer Payment Reversal version 1 (< pain.007.001.01.xsd >)  

 Payment Cancellation Request version 1 (< pain.006.001.01 >)  

 Payment Status Report version 2 (<pain.002.001.02.xsd> ). 

 
A second guide, covering the Bank-to-Customer Cash Reporting messages, is also under development.   

 
All of these ISO 20022 messages are intended to be used either ñas-isò or in combination with another 

standardôs message set.  For example, the Core Payment Kernel has been embedded in a number of 

other standards; guidance on how to do so is contained in the Final Report of the IST Harmonization 
Team (see Related Documents and Guides).   An example is also provided in the Appendix. 

 
1.4 How this Guide was Created  

This guide was created through the combined efforts of the CSTP (Corporate STP Bank Group) and the 
ISTH (International Standards Team Harmonisation) team, SWIFT, and the SWIFT CAG Work Group.  A 

group of corporate and software vendors provided additional review of the content before the guideôs 

release.  The ISO 20022 Payments Standards Evaluation Group also provided input and approved its 
publication.   

 
1.5 ISO  20022  Message Standards  

ISO 20022 is part of the International Standards Organization (ISO) under Technical Committee 68 

(TC68), which is the Financial Services Technical Committee of ISO.     Proposals for development of 
candidate ISO 20022 message standards are submitted through the ISO 20022 Registration Management 

Group (RMG) via a Business Justification.  When this Business Justification is approved, the RMG assigns 
the evaluation of the candidate messages to a Standards Evaluation Group (SEG).   

 
Messages contained within this guide have been assigned to the Payments Standards Evaluation Group 

(Payments SEG), which is in charge of customer (corporate) to bank payments.  The Payments SEG 

represents membership from ISO countries as well as ñLiaisonò organizations.  Acceptance and 
maintenance of these messages and core schemas are subject to the approval of the Payment s SEG.   

 
 

Complete information on the membership of the ISO 20022 SEGs, the ISO 20022 Financial Repository, 

and the message maintenance and registration process can be found on www.iso20022.org.  
 

For more information on ISO itself, please see www.iso.org. 
 

http://www.iso20022.org/
http://www.iso.org/


1.6 Message Transport   

ISO 20022 messages are designed to be transport protocol independent.  The ISO 20022 standard does 
not provide any message transport conventions of its own (including header or trailer) . 

 
AS2, AS3, SWIFT, FTP, IFX, and Rosetta Net RNIF are typical examples of often used industry or 

community specific transport protocols and conventions.  All these protocols have defined their own 

conventions for transportation of messages such as ISO 20022. 
 

An application header will be necessary if the users of the messages (customer, bank, or others)  want to 
use a general transport protocol , which does not define any industry or community specific conventions.  

Transport protocols, network services, and related conventions for enveloping/addressing message 
payload is specific to the network or transport standards in use to convey the message and are beyond 

the coverage of this document.  

 
Users of the messages are free to define message transport in accordance with the standards and 

practice of the netw ork or community implementing the message.  For example, should SWIFT FileAct be 
the means of transport, FileAct compliant headers would be required.  

 

1.7 Related Documents and Guides  

The complete catalogue of ISO 20022 messages, including the Message Definition Reports and XML 

schemas, is available on the ISO 20022 website: www.iso20022.org.  Current and historical versions of 
the schemas are available free of charge.  Other useful documentation available from the I SO 20022 

website includes: 

 ISO 20022 Financial Repository - Data Dictionary.   

 Introduction to ISO 20022 ï Universal Financial Industry message scheme.  An introductory 

Powerpoint on the ISO 20022 standards family. 

 

Additional documentation related to the messages is available from the standards groups (the members 
of ISTH including IFX, OAGi, SWIFT, and TWIST) which partnered to develop the Core Payment Kernel.  

This includes: 

 IFX - www.ifxforum.org  (reference release 1,6 and up), 

 OAGi - www.openapplications.org. 

 SWIFT 

 SWIFTStandards Handbook for Payment Initiation MX ï Release 2007 available through 

standards@swift.com. 

 SWIFTStandards MX General Information volume.  Latest version can be found at 

www.swift.com . 

 swiftcommunity.net also contains a standards forum and information about use of ISO 

standards through SWIFT. 

 TWIST - www.twiststandards.org  

 Final Report of the IST Harmonisation Team.  Can be found at www.swift.com , 

www.ifxforum.org , and www.twiststandards.org . 

 

Useful discussions of XML are available from the following sources:  

http://www.iso20022.org/
http://www.ifxforum.org/
http://www.openapplications.org/
mailto:standards@swift.com
http://www.swift.com/
http://www.twiststandards.org/
http://www.swift.com/
http://www.ifxforum.org/
http://www.twiststandards.org/


 An in-depth knowledge of XML can be found at  http://www.w3c.org/TR/2000/REC -xml-

20001006 

 An in-depth knowledge of XML Schema can be found at http://www.w3c.org/TR/xmlschema -0/, 

http://www.w3c.org/TR/xmlschema -1/ and http://www.w3c.org/TR/xmlschema -2/ 

 Information on XML standards and allowed characters can be found at: 

http://www.w3.org/TR/REC -xml/#dt -cdsection 

 
1.8 How  to Read the Scenario Tables in the Guide  

Various tables are utilized to provide a visual representation of the message content and scenario data 
content.  The following color coding has been used in these representations:  

 

 Identifies the message type 

 Primary level in the message 

 Secondary level in the message 

 Component in the message 

 Component or Tag that would not be used in the described scenario 

or Indicates an XOR existence of tag usage 

+  Indicates a component containing multiple tags or com ponents 

  

http://www.w3c.org/TR/2000/REC-xml-20001006
http://www.w3c.org/TR/2000/REC-xml-20001006
http://www.w3c.org/TR/xmlschema-0/
http://www.w3c.org/TR/xmlschema-1/
http://www.w3c.org/TR/xmlschema-2/
http://www.w3.org/TR/REC-xml/#dt-cdsection


2.0 BUSINESS CONTEXT  & MESSAGE EXCHANGE 
 
2.1 Business Process Overview  

The Customer Credit Transfer Initiation and Customer Direct Debit Initiation messages described in this 

document can be used for initiating either multiple payment orders or single transfers. Examples of 
multiple payment orders generated together are businesses generating many commercial payments from 

their ERP/Accounts Payable system, paying staff expense reimbursements, or making salary payments. 
Other examples are public organisations that are paying private individuals or other public or commercial 

organisations. Examples of single payment orders include individual transactions generated from a 

treasury workstation.  
 

Throughout this guide, the term s ópaymentô and ópayment orderô may be used to collectively refer to both 
Customer Credit Transfer Initiation and Customer Direct Debit Initiation messages, when the discussion 

does not require making a distinction between them.  
 

Both Customer Credit Tansfer Initiation and Customer Direct Debit Initiation messages may represent 

payment orders which are domestic, cross-border and/or cross currency. They may instruct the bank to 
transfer an amount from one account to another or can result in a paper -based payment method (any 

kind of cheque or draft) created by the ordered bank.  
 

Payment orders can be submitted to the bank for immediate execution or execution on a specific date, 

where the bank is requested to warehouse the payment order until this date. The message also supports 
dates for drafts, where the draft is only payable from specified dates.  

 
The References described in this guide provide for unique identification of a payment order at each level 

of the message. Status messages should reference the identification at the proper le vel when reporting 
on reception (batch), cancellation, rejection or progress.  

 

Customer Credit Transfer Initiation messages can be generated by the Debtor to its account servicing 
bank (further referred to as ñthe ordered bankò), or more complex scenarioôs may be implemented, 

involving shared service centres, payment factories, service bureaus, gateway/concentrating  banks, 
payment-on-behalf, and payment to a Creditor who is not the final beneficiary.  

 

The structure of the Customer Credit Transfer Initiation  message allows grouping of payments with 
common characteristics including: payer (called a Debtor in the message), debit account, requested 

execution date, and payment method. The group will specify the common elements of these payments 
with the specifics of every individual payment repeated an unlimited number of times. A separate 

indicator can specify if the bank has to report on the bank statement the execution of the group as a 

whole or report the execution of every individual payment order.  
 

A direct debit is a collections instrument.  It is originated by a creditor to collect funds from a debtorôs 
account.  The Customer Direct Debit Initiation message described in this document can be used for 

initiating either multiple direct debit orders or single d irect debits. Usually direct debits are issued by 
commercial, governmental or non profit entities in a single currency and as a batch.  Examples of multiple 

direct debit orders generated together are businesses collecting consumer payments such as energy, 

telephone or insurance premiums. Single direct debits can also be issued.  These can be, for example, 
initiated as part of an on line purchase scheme and for other purposes.  

 
Customer Direct Debit Initiation messages are generated by the Creditor to its a ccount servicing bank 

(further referred to as ñthe creditor bankò), or more complex scenarios may be implemented, involving 

shared service centres, payment factories, service bureaus or gateway/concentrating banks. Direct debit 



orders can be submitted to t he bank for immediate execution or execution on a specific date, where the 

bank is requested to warehouse the direct debit until this date.  
 

The structure of the Customer Direct Debit Initiation message allows grouping of credits with common 
characteristics including: payee (called a Creditor in the message), credit account, requested execution 

date, and payment method. The group will specify the common elements of these direct debit 

instructions with the specifics of every individual debit repeated an unl imited number of times. A separate 
indicator can specify if the bank has to report on the bank statement the execution of the group as a 

whole or report the execution of every individual direct debit order.  
 

Usually direct debits are issued in a single currency as a batch. They instruct the receiving bank to debit 
an individual account and often, but not always, require a debit mandate to be in place.  

 

The Customer Direct Debit Initiation message supports delivery of original as well as changed mandate 
information for systems and schemes in which that is required.  The mandate is the 

authorisation/expression of consent given by the Debtor, allowing a specified Creditor to originate Direct 
Debit instructions to debit a specified Debtor account in accordance with the relevant Direct Debit 

Scheme Rules and, if applicable, the mandate details. The Creditor invites the Debtor to submit a 

Mandate. The Debtor provides its banking information on the Mandate (e.g. - name and account number, 
financial institution, bank  identifier and account number) and signs it (manually or via an electronic 

signature).  
 

The mandate represents the Debtor agreement:  
 

 to authorise the Creditor to issue Direct Debit instruction(s) to the Debtor account  

 to instruct the Debtor Agent to ac t upon the Creditor Direct Debit instruction  

 

The mandate is not required in every country or for every direct debit scheme.  
 

Remittance details, in payments, for closing accounts receivable positions (or otherwise applying funds) 
by the beneficiary can be invoice details or any reference provided by the beneficiary. Remittance details 

for the debtor, in a direct debit, can also be provided to allow them to identify the source and purpose of 

the debit to their account .  These details can be: 
 

 Embedded as text formatted by the originator of the transaction  

 Structured in relevant data elements with the inclusion of details agreed by the ordered bank  

 Sent as a separate remittance advice, where the payment order or direct debit refers to the 

unique identification of this remittance advice.  Upon receipt of the remittance advice and the 
bank-to-customer advice/transfer, the unique reference enables the beneficiary of a payment or 

recipient of the direct debit to re -associate the remittance information with the tr ansaction. 
 

This separate remittance advice can be generated and sent by the payer, the ordered bank, an 

independent service provider, or the beneficiaryôs bank. Parties down the chain must find all relevant data 
in the payment order to generate this remit tance advice or receive the relevant details separately. Most 

often the source and purpose of the debit will be include with the instruction transmitted to the debtorôs 
bank. 

 

A Payment Cancellation Request message is used to request cancellation of a Customer Credit Transfer or 
a Customer Direct Debit. 

 



A Customer Payment Reversal message is specific to the direct debit process and is used to reverse a 

Customer Direct Debit that has been previously executed and settled.  The reversal can be initiated by 
either the creditor or the debtor.   

 
Banks may at their discretion, and by arrangement with their customers, offer certain services which are 

triggered by optional data elements in the message.   Customer to bank service arrangements involving 

such elements should be established by the two parties at the time of service implementation.   These 
arrangements may, for example, include direct debit mandate information where a system require its 

transmsission each time a direct debit is initiated.  Appearance of optional fields in the standard is not a 
guarantee that they will be supported by all parties , in all contexts. 

 
The message capabilities have been extended by increasing the maximum size of data elements. Banks 

may have to restrict the capacity of certain f ields, as their internal processing systems are not yet 

adapted to cope with extended sizes.  Examples of these increased capabilities are name and address 
details and identifications. 

 
The specifications of the bank will define actual limitations and indi cate whether excessive data will be 

truncated or will be  the reason for rejection of the message, the group, or the batch .  These details 

should be exchanged by counterparties during the implementation process. 
 

2.2  Message Choreography  

2.2.1 Customer Cred it Transfer Initiation  

The complete end-to-end message exchange for a Customer Credit Transfer Initiation consists of  the 
following (the numbers in parentheses are for reference to the corresponding diagram s) : 

 

 Payment initiation through the Customer Credit Transfer Initiation (1)  

 Reporting of payment transaction status through the Payment Status Report (2)  

 Possible provision to the initiating party of a bank -to-customer Debit Notification (3)  

 Possible delivery to the beneficiary of the payment of a bank-to-customer Credit Notification (5)  

 Bank-to-customer Account Report or Statement (6) 

(Optionally) 
 Cancellation request through the Payment Cancellation Request message before settlement (C1)  

-or-  

 Cancellation request through the Payment Cancellation Request message after settlement (C2)  

 
In case of cancellation before settlement the message exchange remains the same as above for the first 

three steps, followed by:  

 Cancellation request through the Payment Cancellation Request message (C1) 

 Reporting of payment transaction status through the Payment Status Report (4)  

 
In case of cancellation after settlement the message exchange remains the same as above for the first 

five steps, followed by:  
 Cancellation request through the Payment Cancellation Request message (C2) 

 Reporting of payment transaction status through the Payment Status Report (7)  

 Possible delivery to the initiating party (of the cancellation request) of a bank -to-customer Credit 

Notification (8)  

 Possible delivery to the beneficiary of the payment of a bank-to-customer Debit Notification (10)  

 Bank-to-customer Account Report or Statement (11) 

 
 

 



 

Customer Credit Transfer Initiation without Cancellation Request: 
 

 
 

 

Customer Credit Transfer Initiation with Cancellation Request before settlement:  

 
 

 
 

 

 



Customer Credit Transfer Initiation with Cancellation  Request after  settlement:  

 

 
 

 

2.2.2 Customer Direct Debit  Initiation  

The complete end-to-end message exchange for a Customer Direct Debit Initiation consists of the 

following (the numbers in parentheses are for reference to the corresponding diagram):  
 

 Direct Debit Initiation through the Customer Direct Debit Initiation message (1)  

 Reporting of direct debit transaction status through the Payme nt Status Report message (2) 

 Possible provision to the initiating party of a bank -to-customer Credit Notification (3)  

 Possible delivery to the Debtor of the direct debit of a bank -to-customer Debit Notification (5)  

 Bank-to-customer Account Report or Statement (6)  

 Possible delivery to the Debtor of the return of the funds via a bank -to-customer Customer 

Payment Reversal message (7) 
 Possible delivery of the Bank-to-customer Account Report or Statement (6) to reflect the reversal 

(6) 

(Optionally) 

 Cancellation request through the Payment Cancellation Request message before settlement (C1).  

Direct Debit cancellation may not occur after settlement 
 

 



Customer Direct Debit Initiation without Payment Cancellation Request: 

 

 
 

 
Customer Direct Debit Initiation with Payment Cancellation Request before settlement:  

 

 
 

 
 

 
 

 



 

 
Additionally, remittance advice, i.e. information as to the business purpose of the payment, may be sent 

by the initiating party (i.e. buyer wi th credit transfer, seller with direct debit) to the beneficiary (i.e. seller  
with credit transfer, buyer with direct debit) in a number of ways.  Multiple models for communication of 

remittance are supported by the standard.  The particular technique chos en will be influenced by the 

preferences of the buyer and seller, the abilities of the banks and payment systems to convey remittance 
information, and other factors.  Models for communication of remittance information include:  

 Sent directly between the buyer and seller (conveyed separately from the payment)  

 Sent with the payment using a variety of other models:  

- From each party through their financial institution to the other party  
- Through a centralized information service (i.e. delivered through central p latform/website).  

 
Note: The first agent in the chain, i.e. the Debtor Agent ( credit transfer), the Creditor Agent ( direct debit) 

could send an advice to the seller (credit transfer) or buyer ( direct debit) to inform him that the payment 

is in progress, a so-called pre-advise scenario.  However, the Customer Credit Transfer Initiation and 
Customer Direct Debit Initiation messages should not be used to do this.  Instead, a dedicated pre-advice 

message should be used to accomplish this.  
 

 

 



3.0 MESSAGE PURPOSES  
 
3.1 Customer Credit Transfer Initiation  

This is message (1) in the Customer Credit Transfer Initiation Message Choreography diagrams, and 
defined as schema <pain.001.001.02> .  
 

The Customer Credit Transfer Initiation message is sent by the initiating party to the forwarding agent or 

Debtor agent. It is used to request movement of funds from th e Debtor Account to a Creditor. 
 

The Customer Credit Transfer Initiation message can contain one or more customer credit transfer 
instructions.  It is used to exchange: 

 One or more instances of a credit transfer initiation  

 Payment transactions that result in book transfers at the Debtor agent or payments to another 
financial institution  

 Payment transactions that result in an electronic cash transfer to the Creditor Account or in the 
emission of a cheque. 

 

The message can be used in a direct or a relay (also referred to as óindirectô, ónot on usô) scenario: 

 In a direct scenario, the message is sent directly to the Debtor agent. The Debtor agent is the 
account servicer of the Debtor. 

 In a relay scenario, the message is sent to a forwarding agent. The forwarding agent acts as a 
concentrating financial institution. It will forward the Customer  Credit Transfer Initiation message 
to the Debtor agent. 

 

The message can also be used by an initiating party that has authority to send the message on behalf of 
the Debtor. This caters, for example, for the scenario of a payments factory initiating all payments on 

behalf of a large corporate.  
 

The Customer Credit Transfer Initiation  message can be used in both domestic and cross-border 
scenarios. 
 

 

The message has the following main characteristics: 

 Batch or single entry indication: The Initiating  Party can indicate whether all transactions present 
in the message should be booked as one entry or as individual entries on the Debtor's account.  

Refer to the Batch Booking section for further details.  

 References and Remittance Information : The standard features an end-to-end id field that can be 

used to reference a unique identification associated to remittance information that was 

exchanged directly between buyer and seller.  The standard also features a comprehensive set of 
references, which allows reconciliation between the initiating  party and its bank, between banks 

and between Debtor and Creditor.  Refer to the References section and Remittance Information 

section for further details.  

 
 

 
 

 

 
 

 

Financial Institution Specific Comments/Implementation Conventions: 

 
 

 

 



3.2 Customer Direct Debit  Initiation  

This is message (1) in the Direct Debit Initiation Message Choreography diagrams and defined as schema 
<pain.008.001.01>.  
 
The Customer Direct Debit Initiation message is sent by the initiating party to the forwarding agent or 

Creditor agent. It is used to request single or bulk collection(s) of funds from on or various debtorôs 

account(s) for a creditor.  
 

The Customer Direct Debit Initiation message can contain one or more direct debit instructions.  It is 
used to exchange: 

 One or more instances of a direct debit initiation  

 Direct debit instructions that result in book transfers at the Creditor Agent or payments to 
another financial institution  

 

The Customer Direct Debit Initiation message can be used in a direct or a relay (also referred to as 

óindirectô, ónot on usô) scenario: 

 In a direct  scenario, the message is sent directly to the creditor agent. The creditor agent is the 
account servicer of the Creditor. 

 In a relay scenario, the message is sent to a forwarding agent. The forwarding agent acts as a 
concentrating financial institution. I t will forward the Customer  Direct Debit Initiation message to 
the creditor agent. 

 

The message can also be used by an initiating party that has authority to send the message on behalf of 
the Creditor. This caters, for example, for the scenario of a payments factory initiating all direct debits on 

behalf of a large corporate.  
 

The Customer Direct Debit Initiation message can be used in both domestic and cross-border scenarios. 
 

The Customer Direct Debit Initiation may or may not contain mandate related info rmation, i.e. extracts 

from a mandate, such as Mandate Identification or Date of Signature. A mandate is the authorization and 
expression of consent given by the Debtor to the Creditor  to allow such Creditor to initiate Collections for 

debiting the specified Debtorôs account and to allow the Debtor Bank to comply with such instructions. 
The Customer Direct Debit Initiation message must not be considered as a mandate in itself.  
 

 

The message has the following main characteristics: 

 Batch or single entry indication: The Initiating  Party can indicate whether all direct debit 

transactions present in the message should be booked as one entry or as individual entries on 

the Creditor's account.  Refer to the Batch Booking section for further details.  

 References and Remittance Information: The standard features an end-to-end id field that can be 

used to reference a unique identification associated to remittance information that was 

exchanged directly between buyer and seller.  The standard also features a comprehensive set of 
references, which allows reconciliation between the initiating party and its bank, between banks 

and between Debtor and Creditor.  Refer to the References section and Remittance Information 
section for further details.  

 

Financial Institution Specific Comments/Implementation Conventions:  
 
 

 



3.3 Customer Payment Reversal  

This is message (7) in the Direct Debit Initiation Message Choreography diagrams and defined as schema 
<pain.007.001.01>.  
 
The Customer Payment Reversal message is sent by the initiating party to the forwarding agent or the 

Creditor agent.  It is used to reverse a direct d ebit that has been previously executed and settled.  The 

result is a credit to the debtor account.  
 

A Customer Payment Reversal message may not be used to reverse a credit transfer.  
 

The Customer Payment Reversal message must refer to the original Customer Direct Debit Initiation 
message by means of references only or by means of references and a set of elements from the original 

instruction (both on the transaction i tself or mandate related information).  

 
The Customer Payment Reversal message can contain a reversal on one or more direct debit instructions 

depending on whether the original instruction contained one or more direct debit instructions .   
 

The Customer Payment Reversal message can be used in a direct or a relay (also referred to as óindirectô, 

ónot on usô) scenario: 

 In a direct scenario, the message is sent directly to the creditor agent. The creditor agent is the 
account servicer of the Creditor. 

 In a relay scenario, the message is sent to a forwarding agent. The forwarding agent acts as a 
concentrating financial institution. It will forward the Customer  Payment Reversal message to the 
creditor agent. 

 
The message can also be used by an initiating party that has authority to send the message on behalf of 

the Creditor. This caters, for example, for the scenario of a payments factory initiating all direct debits on 

behalf of a large corporate.  
 

The Customer Payment Reversal message can be used in both domestic and cross-border scenarios. 
 

Financial Institution Specific Comments/Implementation Conventions: 
 

 
 

 

 
 



3.4 Payment Cancellation  Request   

This is message (C2) in the Customer Credit Transfer Initiation and (C2) in the  Customer Direct Debit 
Initiation Message Choreography diagrams and defined as schema <pain.006.001.01>. 
 
The Payment Cancellation Request is sent by the initiating party to the forwarding agent or the 

originatorôs bank (Credit Agent or Debit Agent depending on whether the desired payment to cancel is a 

Credit Transfer or Direct Debit) prior to the settlement of a transaction.  Transaction cancel lation is 
dependent upon the specific capabilities of the originator bankôs capabilities and cannot be accomplished 

once a transaction has been sent to the clearing system. 
 

The Payment Cancellation Request message can be used to request the cancellation of single instructions 
or multiple  instructions, from one or multiple files.  

 

The Payment Cancellation Request message refers to the original instruction(s) by means of references 
only or by means of references and a set of elements from the original instruction.  

 
The message can also be used by an initiating party that has authority to send the message on behalf of 

the Creditor. This caters, for example, for the scenario of a payments factory initiating all direct debits on 

behalf of a large corporate.  
 

The Customer Payment Reversal message can be used in both domestic and cross-border scenarios. 
 

Financial Institution Specific Comments/Implementation Conventions: 
 

 
 

 

 

3.5 Payment Status Report  

This is message (2) in the Message Choreography diagrams and defined as schema <pain.002.001.02> . 
(Deb-Now that we have multiple diagrams the numbers donôt line up so we canôt cross-reference them 
here.  Do we really need to?  The titles match up, that should make it clear enough.)  
The Payment Status Report message is sent by the financial institution executing the payment  back to 

the initiating party.  It is used to inform  this party about the status of  one or more payment instructions. 
 

Its usage will always be governed by a bilateral agreement between the agent and the non -financial 

institution customer.  
 

The Payment Status Report message can be used to provide information about the status ( i.e. rejection, 
acceptance) of a single Customer Credit Transfer Initiation or Customer Direct Debit Initiation message.  

It may also reflect the status of a transaction as related to subsequent actions or instructions, such as 
cancelling the payment through the use of a Payment Cancellation Request. 

 

Status can be reported at the Group level, or to individual transactions.  Certain Status Codes are only 
applicable at the Group level, for example óPartially Acceptedô and óReceivedô.  Other Status Codes apply 

to both the Group and  the Transaction level such as óPendingô, óRejectedô, and a set of codes that indicate 
various degrees of Acceptance.  

 

The Payment Status Report message refers to the original instruction(s) by means of  references only or 
by means of references and a set of elements from the original instruction.  



 

The Payment Status Report message can be used in domestic and cross-border scenarios. 
  

In case of a relay (also known as óindirectô, ónot on usô) scenario, the agent executing the payment may 
send the status information to the forwarding (i.e. concentrating) agent. 

 

 

Financial Institution Specific Comments/Implementation Conventions: 

 
 

 

 

 

3.6 Bank -To-Customer  Debit / Credit  Notification  

These are messages (3) and (5) in the Message Choreography diagram and defined as schema 
<camt.054.001.01> .   
 
Note: Bank-to-Customer Debit/Credit Notification messages are part of the end -to-end message 
exchange and as such, are included in this guide, but the detailed description and usage of these 

messages will be addressed in another guide. 
 
The Bank-to-Customer Debit/Credit Notification message is sent by the account servicer to an account 

owner or to a party authorised by the account owner to receive the message. It can be used to inform 
the account owner, or authorised pa rty, of single or multiple debit and/or credit entries reported to the 

account. The standard can be used either as debit advice to the initiating party or as credit advice to the 

beneficiary of the funds.  

  
The Bank-to-Customer Debit/Credit Notification message can contain reports for m ore than one account.  
It provides Information  for cash management and/or reconciliation.   It can be used to:  

 

 report pending and booked items 

 notify one or more debit entries  

 notify one or more credit entries  

 notify a combinat ion of debit and credit entries  
 

Payment remittance information can include underlying details of transactions that have been included in 

the entry, such as references, identification of the creditor, the debtor and their respective accounts, 
amounts transferred and instructed, etc.   The message provides detailed breakdown of different 

amounts (such as charges, interest and tax) included in the entry amount, as well as information on a 

currency exchange operation that may have taken place.  
 

 

Financial Institution Specific Comments/Implementation Conventions: 

 

 
 

 

 



3.7 Bank -To-Customer  Statement  

This is messages (6) and (9)  in the Message Choreography diagram and defined as schema 
<camt.053.001.01> . 
 
Note: Bank-to-Customer Statement message is part of the end -to-end message exchange and as such, 

are included in this guide, but the detailed description and usage of this message will be addressed in 

another guide. 
 

The Bank-to-Customer Statement message is sent by the account servicer to an account owner or to a 
party authorised by the account owner to receive the message. It is used to inform the account owner, or 

authorised party, of the entries booked to the account, and to provide the owner with balance 
Information  on the account at a given point in time.  
 

The Bank-to-Customer Statement message can contain reports for more than one account. It provides 
Information  for cash management and/or reconciliation.   It contains Information  on booked entries only, 

and can include underlying details of transactions that h ave been included in the entry, such as 
references, identification of the Creditor, the Debtor and their respective accounts, amounts transferred 

and instructed, etc.  

 
The message is exchanged as defined between the account servicer and the account owner. It provides 

information on items that have been booked to the account (and therefore are óbindingô) and also balance 
information. Depending on services agreed between banks and their customers, óbindingô statements can 

be generated and exchanged intraday. 

 
Depending on legal requirements in local jurisdictions, óend-of-dayô statements may need to be 

mandatory generated and exchanged. 
 

It is possible that the receiver of the message is not the account owner, but a party entitled through 
arrangement with the account owner to receive the account information (also known as recipient). 
 

Financial Institution Specific Comments/Implementation Conventions: 

 
 

 
 

 

3.8 Bank -To-Customer  Account  Report   

This is message (6) in the Message Choreography diagram and defined as schema <camt.052.001.01> . 
 
Note: The Bank-to-Customer Account Report message is part of the end -to-end message exchange and 

as such, is included in this guide, but the detailed description and usage of this message will be 
addressed in another guide. 
 
The Bank-to-Customer Account Report message is sent by the account servicer to an account owner or to 

a party authorised by the account owner to receive the message. It can be used to inform the account 
owner, or authorised party, of the entries reported to  the account, and/or to provide the owner with 

balance information on the account at a given point in  time. 

  
The Bank-to-Customer Account Report message can contain reports for more than one account.  It 

provides information for cash management and/or reconciliation. It can be used to:  



 

 report pending and booked items;  

 provide balance information 
 

It can include underlying details of transactions that have been included in the entry.  

 
It is possible that the receiver of the message is not the account owner , but a party entitled by the  

account owner to receive the account information (also known as recipient).  

 
For a statement that is required due to local legal stipulations, the Bank -to-Customer Account Statement 

message should be used. 
 



4.0 MESSAGE STRUCTURE 
 
4.1 Message Structure Overview  

The following points apply in general to the message structures discussed below: 

 
1. The term ómessageô is used to refer to one (schema) instance of the Customer Credit Transfer 

Initiation or Customer Direct Debit Initiation  (i.e. the combination of building block A -Group Header 
+ building block B -Payment Information + building block C -Credit Transfer Transaction Information 

or building block C-Direct Debit Transaction Information ). 

2. The term ófileô, when used, refers to a single physical entity that is exchanged between the parties, 
which may contain one or more ómessagesô as defined above.  Some message transport 

mechanisms are inherently ófile-basedô, such as FTP and SWIFT FileAct.   The Message Parties 
section discusses some scenarios that specifically involve ófile-basedô transfer and processing. 

 
4.2 Customer  Credit  Transfer Initiation  

The diagram below shows the main building blocks of the Customer Credit Transfer Initiation message, 

which is defined as schema <pain.001.001.02> : 
 

 
 
Legend:  
1...1 = mandatory, present exactly once  
1...n = mandatory, and repetitive. n = unlimited number  
0...1 = optional  
0...n = optional, and repetitive. n = unlimited number.  

 

Notes on this message structure: 

1. A single Group Header (Block A) may have multiple (1én) Payment Information Components 
(Block B) within it.  Each Payment Information Component may have multiple (1én) transactions 

(the Credit Transfer Transaction Information component -block C) within it.  

2. The term óPayment Instructionô is used to refer to the combination of building block B -Payment 

Information (i.e. the debit side of a payment instruction) + building block C -Credit Transfer 
Transaction Information (i.e. the credit side of a payment instruction).   One Customer Credit 

Transfer Initiation message can contain one or more Payment Instructions.  

 



The table below contains, per building block, the first level of message items:  

 
 Message item Multiplicity 

A. Group Header  [ 1...1 ]  

  MessageIdentification [1...1]  

  CreationDateTime [1...1]  

  Authorisation [0..2]  

  BatchBooking     [0...1]  

  NumberOfTransactions [1...1]  

  ControlSum [0...1]  

  Grouping [1...1]  

+   InitiatingParty  [1...1]  

+   ForwardingAgent [0...1]  

B. Payment Information  [ 1...n ]  

  PaymentInformation Identification [0...1]  

    Payment Method   [1...1]  

+      PaymentTypeInformation  [0...1]  

  RequestedExecutionDate [1...1]  

  PoolingAdjustmentDate [0...1]  

+    Debtor  [1...1]  
+   DebtorAccount [1...1]  
+       DebtorAgent [1...1]  

+   DebtorAgentAccount [0...1]  

+   UltimateDebtor [0...1]  

  ChargeBearer [0...1]  

+   ChargesAccount [0...1]  

+   ChargesAccountAgent  [0...1]  

C. CreditTransferTransaction Information  [ 1...n ]  

+      PaymentIdentification  [1...1]  

+       PaymentTypeInformation  [0...1]  

+    Amount [1...1]  
+   ExchangeRateInformation  [0...1]  

   ChargeBearer [0...1]  

+   ChequeInstruction [0...1]  

+   UltimateDebtor [0...1]  

+   IntermediaryAgent1 [0...1]  

+   IntermediaryAgent1Account [0...1]  

+   IntermediaryAgent2 [0...1]  

+   IntermediaryAgent2Account [0...1]  

+   Intermediary Agent3  [0...1]  

+   Intermediary Agent3Account [0...1]  

+   CreditorAgent [0...1]  

+   CreditorAgentAccount [0...1]  

+   Creditor [0...1]  

+   CreditorAccount [0...1]  
+    UltimateCreditor          [0...1]  

+   InstructionForCreditorAgent   [0...n]  

+   InstructionForDebtorAgent [0...1]  

+   Purpose [0...1]  

+   RegulatoryReporting [0...10] 

+       Tax [0..1]  

+   RelatedRemittance Information  [0...10] 

+   RemittanceInformation  [0...1]  

 
The full message structure and content is available in the Appendix of this document (and in the ISO 

Message Definition Report available through www.iso20022.org). 

 
 

See Batch Booking section 

See Grouping Payments section 

See Message Parties section 

See Payment Instruments section  

See Foreign Exchange section 

See Regulatory Reporting section 

See Tax Information section 

See Remittance Information  section 

http://www.iso20022.org/


4.3 Customer Direct Debit  Initiation  

The diagram below shows the main building blocks of Customer Direct Debit Initiation message, which is 
defined as schema <pain.008.001.02>:  

 

 
 
Legend:  
1...1 = mandatory, present exactly once  
1...n = mandatory, and repetitive. n = unlimited number  
0...1 = optional  
0...n = optio nal, and repetitive. n = unlimited number.  

 
Notes on this message structure: 

1. A single Group Header (Block A) may have multiple (1én) Payment Information Components 
(Block B) within it.  Each Payment Information Component may have multiple (1én) transactions 

(the Direct Debit Transaction Information component -block C) within it.  

2. The term óDirect Debit Instructionô is used to refer to the combination of building block B-Payment 

Information (i.e. the credit side of a payment instruction) + building block C -Direct Debit 

Transaction Information (i.e. the debit side of a payment instruction).   One Customer Direct Debit 
Initiation message can contain one or more Direct Debit Instructions.  



The table below contains, per building block, the first level of message ite ms:  

 
 Message item Multiplicity 

A. Group Header  [ 1...1 ]  

  MessageIdentification [1...1]  

  CreationDateTime [1...1]  

  Authorisation [0..2]  

  BatchBooking     [0...1]  

  NumberOfTransactions [1...1]  

  ControlSum [0...1]  

  Grouping [1...1]  

+   InitiatingParty [1...1]  

+   ForwardingAgent [0...1]  

B. Payment Information  [ 1...n ]  

  PaymentInformationIdentification  [0...1]  

    Payment Method   [1...1]  

+      PaymentTypeInformation [0...1]  

  RequestedCollectionDate [1...1]  

  PoolingAdjustmentDate [0...1]  

+    Creditor  [1...1]  
+   CreditorAccount [1...1]  
+       CreditorAgent [1...1]  

+   CreditorAgentAccount [0...1]  

+   UltimateCreditor [0...1]  

  ChargeBearer [0...1]  

+   ChargesAccount [0...1]  

+   ChargesAccountAgent  [0...1]  

C. Direct Debit  Transaction Information  [ 1...n ]  

+      PaymentIdentification  [1...1]  

+       PaymentTypeInformation [0...1]  

   InstructedAmount [1...1]  
   ChargeBearer [0...1]  

+   DirectDebitInstruction  [0...1]  

+   UltimateCreditor [0...1]  

+   DebtorAgent [1...1]  

+   DebtorAgentAccount [0...1]  

+   Debtor [1...1]  

+   DebtorAccount [1...1]  
+    UltimateDebtor         [0...1]  

+   InstructionForCreditorAgent   [0...1]  

+   Purpose [0...1]  

+   RegulatoryReporting [0...10]  

+       Tax [0..1]  

+   RelatedRemittance Information [0...10]  

+   RemittanceInformation [0...1]  

 
The full message structure and content is available in the Appendix of this document (and in the ISO 

Message Definition Report available through www.iso20022.org). 
 

See Batch Booking section 

See Grouping Payments section 

See Message Parties section 

See Payment Instruments section  

See Foreign Exchange section 

See Regulatory Reporting section 

See Tax Information section 

See Remittance Information section 

http://www.iso20022.org/


4.4 Customer Payment Reversal  

The diagram below shows the main building blocks of the Customer Payment Reversal message, which is 
defined as schema <pain.007.001.02>:  
 
 
 
 
 
 
 
 
 
 
 
 
 
Legend:  
1...1 = mandatory, present exactly once  
1...n = mandatory, a nd repetitive. n = unlimited number  
0...1 = optional  
0...n = optional, and repetitive. n = unlimited number.  

 

Notes on this message structure: 
1. A single Group Header (Block A) has only one (1é1) Original Group Information Component (Block 

B) within it and m ay have multiple (0én) transactions (the Credit Transfer Transaction Information 
component-block C) within it.  

2. The term óReversal Instructionô is used to refer to the combination of building block B-Original 

Group Information (i.e. original direct debit in itiation information) + building block C -Transaction 
Information (i.e. references on original instruction and payment reversal itself) or a block B solely.   

One Customer Payment Reversal message may contain one or more Reversal Instructions.  

A. GROUP HEADER (1..1) 

B. ORIGINAL GROUP     

INFORMATION (1..1) 

C. TRANSACTION 

INFORMATION (0..n) 

A. This building block is mandatory and 

present once. It contains general elements 

that apply to the whole message.

B. This building block is mandatory and 

present once. It contains elements, related to 

the original Customer Direct Debit Initiation 

message

C. This building block is optional and 

repetitive. It contains elements referencing 

the original instruction and elements 

relating to the customer payment reversal.  



The table below contains, per building block, the first level of message items:  

 
 Message item Multiplicity 

A. Group Header  [ 1...1 ]  

  MessageIdentification [1...1]  

  CreationDateTime [1...1]  

  Authorisation [0..2]  

  BatchBooking     [0...1]  

  NumberOfTransactions [1...1]  

  ControlSum [0...1]  

  GroupReversal [0...1]  

+   InitiatingParty  [1...1]  

+   ForwardingAgent [0...1]  

+   DebtorAgent [0...1]  

+   CreditorAgent [0...1]  

B. OriginalGroupInformation  [ 1...1 ]  

  OriginalMessageIdentification [1...1]  

    OriginalMessageNameIdentification   [1...1]  

     OriginalCreationDateTime [0...1]  

+   ReversalReasonInformation [0...n]  

C. TransactionInformation  [ 0...n ]  

     ReversalIdentification  [0...1]  

      OriginalPaymentInformationIdentification  [0...1]  

   OriginalEndToEndIdentification [0...1]  
  OriginalInstructedAmount [0...1]  

   ReversedInstructedAmount [0...1]  

  ChargeBearer [0...1]  

+   ReversalReasonInformation [0...n]  

+   OriginalTransactionReference [0...1]  

 

The full message structure and content is available in the Appendix of this document (and in the ISO 

Message Definition Report available through www.iso20022.org). 
 

 
4.5 Payment Cancellation  Request  

The diagram below shows the main building blocks of the Payment Cancellation Request message, which 

is defined as schema <pain.006.001.01>:  

 

 
 
Legend:  
1...1 = mandatory, present exactly once  
1...n = mandatory, and repetitive. n = unlimited number  
0...1 = optional  
0...n = optional, and repetit ive. n = unlimited number.  

 
 A. GROUP HEADER (1..1)  

 B. ORIGINAL GROUP  
     INFORMATION (1..1)                                   

 C. TRANSACTION  
     INFORMATION (0..n)  

A. This building block is mandatory and 
present once. It contains general 
elements that apply to the whole 
message. 

B. This building block is mandatory and 
present once. It contains elements, related 
to the original message 

  

C. This building block is optional and 
repetitive. It contains elements 
referencing the original instruction and 
elements relating to the payment 
cancellation request.   
 

See Batch Booking section 

http://www.iso20022.org/


 
 
Notes on this message structure: 

1. A single Group Header (Block A) has only one (1é1) Original Group Information Component (Block 

B) within it and may have multiple (0én) transactions (the Transaction Information component-
block C) within it.  

2. The term óCancellation Instructionô is used to refer to the combination of building block B-Original 
Group Information (i.e. original direct debit initiation information) + building block C -Transaction 

Information (i.e. references on original  instruction and payment cancellation itself) or a block B 

solely.  One Payment Cancellation Request message may contain one or more Cancellation 
Instructions.  

The table below contains, per building block, the first level of message items:  
 

  Message item Multiplicity 

A. Group Header  [1...1]  

  MessageIdentification [1...1]  

  CreationDateTime [1...1]  

  NumberOfTransactions [1...1]  

  ControlSum [0...1]  

  Group Cancellation [0...1]  

+  InitiatingParty  [1...1]  

+  ForwardingAgent [0...1]  

+  DebtorAgent [0. ..1]  

+  CreditorAgent [0...1]  

+  InstructingAgent  [0...1]  

+  InstructiedAgent [0...1]  

B. Original Group Information  [1...n]  

  OriginalMessageIdentification [1...1]  

  OriginalMessageNameIdentification [1...1]  

  OriginalCreationDateTime [0...1]  

+  CancellationReasonInformation [0én] 

C. TransactionInformation  [0...n]  

  CancellationIdentification [0...1]  

  OriginalPaymentInformationIdentification  [0...1]  

  OriginalInstructionIdentification  [0...1]  

  OriginalEndToEndIdentification [0...1]  

  OriginalTransactionidentification [0...1]  

  OriginalInterbankSettlementAmount [0...1]  

  OriginalInstructedAmount [0...1]  

+  InstructingAgent  [0...1]  

+  InstructedAgent [0...1]  

+  CancellationReasonInformation [0én] 

+  OriginalTransactionReference [0é1] 

 
The full message structure and content is available in the Appendix of this document (and in the ISO 

Message Definition Report available through www.iso20022.org). 
 

 

http://www.iso20022.org/


4.6 Payment Status Report   

The diagram below shows the main building blocks of the Payment Status Report message, which is 
defined as schema <pain.002.001.02> : 

 

 

 
Legend:  
1...1 = mandatory, present exactly once  
1...n = mandatory, and repetitive. n = unlimited number  
0...1 = optional  
0...n = optional, and repetitive. n = unlimited number.  

 
Notes on this message structure: 

1. A single Group Header may have a single Original Group Information and Status Component within 
it.  The Original Group Information and Status Component  may have zero, one, or multiple (0én) 

Transaction Information and Status Components within it.  



The table below contains, per building block, the first level of message items:  
 

 Message item Multiplicity 

A. Group Header  [ 1...1 ]  

  MessageIdentification [1...1]  

  CreationDateTime [1...1]  

+   InitiatingParty  [0...1]  

+   ForwardingAgent     [0...1]  

+   DebtorAgent [0...1]  

+   CreditorAgent [0...1]  

+   InstructingAgent  [0...1]  

+   InstructedAgent [0...1]  

B. OriginalGroup Information AndStatus  [ 1...1 ]  

{or   OriginalMessageIdentification [1...1]  

Or}    NetworkFileName  [1...1]  

      OriginalMessageNameIdentification [1...1]  

  OriginalCreationDateTime [0...1]  

  FileOriginator [0...1]  

   OriginalNumberOfTransactions [0...1]  
  OriginalControlSum [0...1]  
    GroupStatus [0...1]  
+       StatusReasonInformation  [0...n]  

+   NumberOfTransactionsPerStatus [0...n]  

C. Transaction Information AndStatus  [ 0...n ]  

     StatusIdentification  [0...1]  

+       OriginalPaymentInformation Identification  [0...1]  

+    OriginalInstructionIdentifi cation [0...1]  
+   OriginalEndToEndIdentification [0...1]  

   OriginalTransactionIdentification [0...1]  

+   TransactionStatus [0...1]  

+   StatusReasonInformation  [0...n]  

+   ChargesInformation  [0...n]  

+   AcceptanceDateTime [0...1]  

+   InstructingAgent  [0...1]  

+   InstructedAgent [0...1]  

+   OriginalTransactionReference [0...1]  

 
The full message structure and content is available in the Appendix of this document (and in the ISO 

Message Definition Report available through www.iso20022.org). 

 

See Payment Status Report section 

http://www.iso20022.org/


5.0 MESSAGE PARTIES 
 
5.1 Parties Involved in the Message E xchanges  

Several parties can be involved in the exchange of these messages.  

 
For the Customer Credit Transfer Initiation these parties include:  

 

 
For the Customer Direct Debit Initiation these parties include:   
 

 
 

 

Party  Synonyms  Description  

Ultimate 
Debtor  

 ISO Definition: Ultimate party that owes an amount of 
money to the (ultimate) Creditor.  

 
Usage: The Ultimate Debtor is the party that  owes the cash 

to the (Ultimate) Creditor, i.e. as a result of receipt of 

goods or services, gifts, charity payments and is the party 
which orders the payment. It may be equal to the account 

owner whose account will be debited by the Debtor Agent 
to make the payment (i.e. the Debtor), but it can also be 

different from the Debtor.  This is usually the buyer. It 

should only be specified in case it is different from the 
Debtor. 

Debtor   
 
Buyer, Originator, 
Ordering Party 
 
Physical originators 
can be: Debtor, 
originating party, 
shared service 
centres and 
payment factories  

ISO Definition: Party that owes an amount of money to the 
(ultimate) Creditor.  

 

Usage: Party that owns the debit account that will be used 
to make the customer payment. It may be equal to or 

different from the ultimate Debtor. The Debtor must 
always be present. 

Initiating 
Party  

  ISO Definition: Party initiating the payment. This can either 
be the Debtor, or the party that initiates the payment on 

behalf of the Debtor.  

 
Usage: Is the party in itiating the payment to the 



forwarding or Debtor agent. This can either be the Debtor 
or a party that initiates the payment on behalf of the 

Debtor/Ultimate Debtor, for example, a Shared Service 
Centre or Payment Factory. The Initiating Party must 

always be present. 

Forwarding 

Agent  

Bank providing 
multibank services/ 
a concentrating 
bank 

ISO Definition: Financial institution that receives the 

instruction from the Initiating Party and forwards it to the 
next agent in the payment chain for execution.  

 
Usage: The agent that receives the payment initiation from 

the Initiating Party and forwards it to the Debtor Agent in 
the payment chain. (i.e. in a relay scenario). This can be 

the buyerôs financial institution. 

Debtor Agent  Bank (Originating 
Bank, Payerôs Bank) 

ISO Definition: Financial Institution servicing an account for 
the Debtor.  

 

Usage: Account Servicing financial institution of the Debtor 
that receives the payment transaction from either the 

Initiating Party or Forwarding Agent (in case of a relay 
scenario) and processes the instructions. In case the 

Debtor equals the buyer, this is the buyerôs financial 
institution.  

Intermediary 

Agent 1, 2, 3  

Intermediary or 
Correspondent Bank 

ISO Definition: Agent between the Debtor Agent and 

Creditor Agent. 
 

Usage: A financial institution or multiple financial 

institutions that process the transaction between the 
Debtor and Creditor Agents. 

Creditor 
Agent  

Bank (Beneficiary 
Bank) 

ISO Definition: Financial institution servicing an account for 
the Creditor. 

 

Usage: Financial institution that receives the payment 
transaction on behalf of an account owner or other 

nominated party and applies the transaction to the 
account. The Creditor Agent is the financial institution of 

the Creditor. In case the Creditor equals the seller, this is 

the sellerôs financial institution. 

Creditor   
 
 

ISO Definition: Party to which an amount of money is due.  
 

Usage: Party that owns the credit account that will be used 
to receive cash from the Debtor/originating party. It may 

the same as or different from the Ultimate Creditor.  

Ultimate 
Creditor  

Seller, Beneficiary 
Ultimate Beneficiary 

ISO Definition: Ultimate party to which an amount of 
money is due. 

 

Usage: Party that is the ultimate beneficiary of the cash 
transfer. It may be equal to or  different from the Creditor.  

This is usually the seller.   

 
 

 



These parties can be found as identified in the message items below: 

 
 

 
 

 Message item Multiplicity 

A. Group Header  [1...1]  

  MessageIdentification [1...1]  

  CreationDateTime [1...1]  

  Authorisation [0..2]  

  BatchBooking     [0...1]  

  NumberOfTransactions [1...1]  

  ControlSum [0...1]  

  Grouping [1...1]  

+   InitiatingParty  [1...1]  

+   ForwardingAgent [0...1]  

B. Payment Information  [1...n]  

  PaymentInformation Identification  [0...1]  

    Payment Method   [1...1]  

+      PaymentTypeInformation  [0...1]  

  RequestedExecutionDate [1...1]  

  PoolingAdjustmentDate [0...1]  

+    Debtor  [1...1]  
+   DebtorAccount [1...1]  
+       DebtorAgent [1...1]  

+   DebtorAgentAccount [0...1]  

+   UltimateDebtor [0...1]  

  ChargeBearer [0...1]  

+   ChargesAccount [0...1]  

+   ChargesAccountAgent  [0...1]  

C. CreditTransferTransaction Information  [1...n]  

+      PaymentIdentification  [1...1]  

+       PaymentTypeInformation  [0...1]  

+    Amount [1...1]  
+   ExchangeRateInformation [0...1]  

   ChargeBearer [0...1]  

+   ChequeInstruction [0...1]  

+   UltimateDebtor [0...1]  

+   IntermediaryAgent1 [0...1]  

+   IntermediaryAgent1Account [0...1]  

+   IntermediaryAgent2 [0...1]  

+   IntermediaryAgent2Account [0...1]  

+   Intermediary Agent3 [0...1]  

+   Intermediary Agent3Account [0...1]  

+   CreditorAgent [0...1]  

+   CreditorAgentAccount [0...1]  

+   Creditor [0...1]  

+   CreditorAccount [0...1]  
+    UltimateCreditor          [0...1]  

+   InstructionForCreditorAgent   [0...n]  

+   InstructionForDebtorAgent [0...1]  

+   Purpose [0...1]  

+   RegulatoryReporting [0...10]  

+       Tax [0..1]  

+   RelatedRemittance Information  [0...10]  

+   RemittanceInformation  [0...1]  



 

5.2  Anti -Money Laundering Regulations and Identification of Parties  

Regulations regarding anti-money laundering vary by both country and region.  This implementation 

guide does not include detailed requirements for each jurisdiction.   
 

It is important that y ou consult your own legal, fin ancial and compliance staff as well as 

your ba nk to understand specific requirements for payment instructions .  The  websites 
below are provided for your additional information.  

 
This section highlights the parties in the message and how they might relate to anti -money laundering 

related requirements.  Regulations may relate to specific parties or, more generally, require clear 
identification of the true originator or beneficiary of a payment instruction .  The message provides for 

clear identification of both Debtor  (the debit account owner) and Credito r (the credit account  owner).  It 

also provides for identification of parties which may be different from the actual Debtor and Creditor in 
the payment instruction.   These parties include the Ultimate Debtor and the Ultimate Creditor and can be 

used when the payment is actually ordered by a party other than the debit account holder or the 
proceeds of the instruction are intended for a party other than the credit account holder.  

 

In general, the relevant regulations establish what level of party identificati on is needed and what type of 
identifiers are accepted. 
 

The resources below are provided for additional information: 

 
Á The Financial Action Task Force (FATF).  FATF is an inter-governmental body whose purpose is 

the development and promotion of  national and international policies to combat money 
laundering and terrorist financing.  The FATF is therefore a "policy-making body" created in 

1989 that works to generate the necessary political will to bring about  legislative and regulatory 

reforms in these areas. FATF agreements have been made with multiple countries and regional 
pacts.  These currently include: Argentina, Australia, Austria, Belgium, Brazil, Canada, Denmark, 

European Commission, Finland, France, Germany, Greece, Gulf Co-operation Council, Hong Kong, 
China, Iceland, Ireland, Italy , Japan, Kingdom of the Netherlands (including The Netherlands, 

Netherlands Antilles and Aruba), Luxembourg, Mexico, New Zealand, Norway, Portugal, Russian 

Federation, Singapore, South Africa, Spain, Sweden, Switzerland, Turkey, United Kingdom and 
the United States.  There are also several regional associate members and related FATF-type 

groups.  More detail can be obtained on the FATF at: http://www.fatf -
gafi.org/pages/0,2966,en_32250379_32235720_1_1_1_1_1,00.html. 

Á The European Commission. The European Commission maintains a web site that addresses 
financial crime, including money laundering.  European legislation has been adopted to protect 

the financial system and other vulnerable professions and activities from being misused for 

money laundering and financing of terrorism purposes. At the wider international level, the 
Internal Market Directorate General heads the European Commission's delegation to the Financial 

Action Task Force on Money Laundering, the foremost world body active in this area. The web 
site can be found at: http://ec.europa.eu/internal_market/company/financial -crime/index_en.htm. 

Information  is also available through the Council of Europeôs action against money laundering 

and financing of terrorism ( MONEYVAL).  This evaluation and peer pressure mechanism reviews 
the anti -money laundering measures and measures to counter the financing of terrorism in 

Council of Europe member States (and Council of Europe applicants which apply to join the terms 
of reference) which are not members of the Financial Action Task Force (FATF).   

Information from MONEYVAL is available through: http://www.coe.int/T/E/Legal_aff airs/Legal_  

co-operation/Combating_economic_crime/5_Money_laundering/Default_moneyval.asp 
Á Caribbean Financial Action Task Force (CFATF). http://www.cfatf.org/   

Á Eurasian Group (EAG). http://www.eurasiangroup.org/  

http://www.fatf-gafi.org/document/5/0,2340,en_32250379_32236869_36081221_1_1_1_1,00.html
http://www.fatf-gafi.org/document/32/0,2340,en_32250379_32236869_36094752_1_1_1_1,00.html
http://www.fatf-gafi.org/document/38/0,2340,en_32250379_32236869_36094822_1_1_1_1,00.html
http://www.fatf-gafi.org/document/63/0,2340,en_32250379_32236869_36095871_1_1_1_1,00.html
http://www.fatf-gafi.org/document/12/0,2340,en_32250379_32236869_36096140_1_1_1_1,00.html
http://www.fatf-gafi.org/document/37/0,2340,en_32250379_32236869_36096293_1_1_1_1,00.html
http://www.fatf-gafi.org/document/14/0,2340,en_32250379_32236869_36096462_1_1_1_1,00.html
http://europa.eu.int/comm/index_en.htm
http://www.fatf-gafi.org/document/8/0,2340,en_32250379_32236869_36097480_1_1_1_1,00.html
http://www.fatf-gafi.org/document/43/0,2340,en_32250379_32236869_36097707_1_1_1_1,00.html
http://www.fatf-gafi.org/document/12/0,2340,en_32250379_32236869_36097868_1_1_1_1,00.html
http://www.fatf-gafi.org/document/38/0,2340,en_32250379_32236869_36098278_1_1_1_1,00.html
http://www.fatf-gafi.org/document/9/0,2340,en_32250379_32236869_34438857_1_1_1_1,00.html
http://www.fatf-gafi.org/document/39/0,2340,en_32250379_32236869_36098343_1_1_1_1,00.html
http://www.fatf-gafi.org/document/39/0,2340,en_32250379_32236869_36098343_1_1_1_1,00.html
http://www.fatf-gafi.org/document/39/0,2340,en_32250379_32236869_36098343_1_1_1_1,00.html
http://www.fatf-gafi.org/document/12/0,2340,en_32250379_32236869_36098380_1_1_1_1,00.html
http://www.fatf-gafi.org/document/30/0,2340,en_32250379_32236869_36098398_1_1_1_1,00.html
http://www.fatf-gafi.org/document/39/0,2340,en_32250379_32236869_36099111_1_1_1_1,00.html
http://www.fatf-gafi.org/document/40/0,2340,en_32250379_32236869_36099176_1_1_1_1,00.html
http://www.fatf-gafi.org/document/3/0,2340,en_32250379_32236869_36099523_1_1_1_1,00.html
http://www.fatf-gafi.org/document/16/0,2340,en_32250379_32236869_36099216_1_1_1_1,00.html
http://www.fatf-gafi.org/document/19/0,2340,en_32250379_32236869_36099475_1_1_1_1,00.html
http://www.fatf-gafi.org/document/0/0,2340,en_32250379_32236869_36099584_1_1_1_1,00.html
http://www.fatf-gafi.org/document/39/0,2340,en_32250379_32236869_36099623_1_1_1_1,00.html
http://www.fatf-gafi.org/document/17/0,2340,en_32250379_32236869_36099665_1_1_1_1,00.html
http://www.fatf-gafi.org/document/60/0,2340,en_32250379_32236869_36100796_1_1_1_1,00.html
http://www.fatf-gafi.org/document/60/0,2340,en_32250379_32236869_36100796_1_1_1_1,00.html
http://www.fatf-gafi.org/document/60/0,2340,en_32250379_32236869_36100796_1_1_1_1,00.html
http://www.fatf-gafi.org/document/16/0,2340,en_32250379_32236869_36101648_1_1_1_1,00.html
http://www.fatf-gafi.org/document/32/0,2340,en_32250379_32236869_36102304_1_1_1_1,00.html
http://www.fatf-gafi.org/document/52/0,2340,en_32250379_32236869_36102452_1_1_1_1,00.html
http://www.fatf-gafi.org/document/36/0,2340,en_32250379_32236869_36102564_1_1_1_1,00.html
http://www.fatf-gafi.org/document/63/0,2340,en_32250379_32236869_36102655_1_1_1_1,00.html
http://www.fatf-gafi.org/document/13/0,2340,en_32250379_32236869_36102669_1_1_1_1,00.html
http://www.fatf-gafi.org/document/0/0,2340,en_32250379_32236869_36104448_1_1_1_1,00.html
http://www.fatf-gafi.org/document/57/0,2340,en_32250379_32236869_36104505_1_1_1_1,00.html
http://www.fatf-gafi.org/pages/0,2966,en_32250379_32235720_1_1_1_1_1,00.html
http://www.fatf-gafi.org/pages/0,2966,en_32250379_32235720_1_1_1_1_1,00.html
http://ec.europa.eu/internal_market/company/financial-crime/index_en.htm
http://www.coe.int/moneyval
http://www.fatf-gafi.org/document/28/0,2340,en_32250379_32236869_34355164_1_1_1_1,00.html
http://www.cfatf.org/
http://www.eurasiangroup.org/
http://www.eurasiangroup.org/


Á Eastern and Southern Africa Anti-Money Laundering Group (ESAAMLG). http://www.esaamlg.org/  

Á Intergovernmental Action Group against Money-Laundering in Africa (GIABA). 
http://www.giabasn.org/  

Á Middle East and North Africa Financial Action Task Force (MENAFATF). http://www.menafatf.org/  
Á Asia/Pacific Group on Money Laundering (APG). http://www.apgml.org/  

Á FATF on Money Laundering in South America (GAFISUD). http://www.gafisud.org/  

Á Offshore Group of Banking Supervisors (OGBS). http://www.ogbs.net/members.htm  
 

 
5.3 Identifying  Customer Parties in the M essage  

5.3.1 Overview of Scenarios  

The message accommodates several scenarios including the use of shared service centres, payment 

factories, and centralized treasuries.  It allows the definition of each party, unambiguously, based on the 

role of that party.  The diagram below shows an overview of the di fferent scenarios (note that for Direct 
Debit the roles of the Debtor and Creditor and the Debtorôs Agent and Creditorôs Agent and the Ultimate 

Debtor and Ultimate Creditor would be reversed): 

 

 

http://www.fatf-gafi.org/document/4/0,2340,en_32250379_32236869_34355780_1_1_1_1,00.html
http://www.esaamlg.org/
http://www.fatf-gafi.org/document/60/0,2340,en_32250379_32236869_34393596_1_1_1_1,00.html
http://www.giabasn.org/
http://www.fatf-gafi.org/document/11/0,2340,en_32250379_32236869_34864395_1_1_1_1,00.html
http://www.menafatf.org/
http://www.apgml.org/
http://www.apgml.org/
http://www.gafisud.org/
http://www.gafisud.org/
http://www.ogbs.net/members.htm
http://www.ogbs.net/members.htm

