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May 2010

SWIFTNet FIN traffic

FIN May 2010 YTD Growth(*) May 2010
Total number of messages 1,641,298,197 9.3% 350,692,114
Average daily traffic 16,083,275 8.8% 17,892,455
Average daily adjusted to business days (102.05 in 2010 vs 101.6 in 2009)

Latest peak day: 18,361,704 messages on 11 May 2010

SWIFTNet FIN traffic per month
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SWIFTNet FIN availability (May 2010)
SWIFTNet FIN systems 100%
SWIFTNet FIN customer base (May 2010)
Live countries 209
Live members 2,347
Live sub-members 3,303
Live participants 3,774
Total live users 9,424
SWIFTNet FileAct traffic
FileAct May 2010 YTD Growth(*) May 2010
Total number of files 4,058,275 45.7% 812,558
Average daily files 39,768 45.1% 41,457
Total number of kilocharacter 347,296,885 39.8% 73,806,336
Average daily kilocharacters 3,403,203 39.2% 3,765,629
Average daily adjusted to business days (102.05 in 2010 vs 101.6 in 2009)
SWIFTNet InterAct traffic
InterAct May 2010 YTD Growth(*) May 2010
Total Number of messages 121,427,569 21.6% 27,540,192
Average daily messages 1,189,883 21.1% 1,405,112
Average daily adjusted to business days (102.05 in 2010 vs 101.6 in 2009)
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SWIFTNet FIN traffic by market --- May 2010 YTD

SWIFTNet FIN traffic distribution by market

= Payments - 48.1%
= Securities - 44.6%
= Treasury - 5.9%

= Trade - 1.1%

# System - 0.3%

SWIFTNet FIN total traffic & growth by market
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SWIFTNet FIN total traffic distribution and growth by market
o Growth Contribution

Markets May 2010 YTD | Distribution Growth Adiusted () | to growth (%)
Payments 789,393,888 48.1% 8.2% 7.8% 42.9%
Securities 731,355,632 44.6% 10.8% 10.3% 51.4%
Treasury 96,238,154 5.9% 6.8% 6.3% 4.3%

Trade 18,680,012 1.1% 13.5% 13.0% 1.6%

System 5,630,511 0.3% -3.3% -3.7% -0.2%

Grand Total 1,641,298,197 100.0% 9.3% 8.8% 100.0%
(*) Growth adjusted to business days (102.05 in 2010 vs 101.6 in 2009)
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SWIFTNet FIN traffic by region --- May 2010 YTD

SWIFTNet FIN traffic distribution by region

= Europe, Middle East & Africa - 67.6%

= Americas - 20.0%

= Asia Pacific - 12.4%

May 2010

Millions of Messages

SWIFTNet FIN total traffic & growth by region

Europe, Middle East & Africa

X % = growth rate

Americas

Asia Pacific

SWIFTNet FIN total traffic distribution and growth by region

Region May 2010 YTD | Distribution Growth a dﬁjrsot\g(tjh(*) E?:ZL%‘\J;L?‘
Europe, Middle East & Africa| 1,109,966,984 67.6% 7.6% 7.1% 55.6%
Americas 328,365,141 20.0% 9.1% 8.6% 19.7%
Asia Pacific 202,966,072 12.4% 19.8% 19.3% 24.7%
Grand Total 1,641,298,197 100.0% 9.3% 8.8% 100.0%

(*) Growth adjusted to business days (102.05 in 2010 vs 101.6 in 2009)
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SWIFTNet FileAct traffic (in number of files) by region --- May 2010 YTD

FileAct traffic by region - Files distribution

= Europe, Middle East & Africa - 90.6%
= Americas - 7.8%
= Asia Pacific - 1.7%

FileAct - Files traffic and growth per region
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Europe, Middle East & Africa Americas Asia Pacific
FileAct total traffic distribution per region (number of files)
. S Growth Contribution
Regions May 2010 YTD| Distribution Growth adjusted (*) |to growth (%)
Europe, Middle East & Africa 3,674,787 90.6% 44.1% 43.5% 88.3%
Americas 315,508 7.8% 57.2% 56.5% 9.0%
Asia Pacific 67,980 1.7% 101.6% 100.7% 2.7%
Grand Total 4,058,275 100.0% 45.7% 45.1% 100.0%

(*) Growth adjusted to business days (102.05 in 2010 vs 101.6 in 2009)
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SWIFTNet FileAct traffic (in number of kilocharacters) --- May 2010 YTD

FileAct traffic by region - Kilocharacters distribution

= Europe, Middle East & Africa - 92.5%

= Americas - 6.9%

= Asia Pacific - 0.6%

May 2010

FileAct - Kilocharacters traffic and growth per region

X % = growth rate
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Europe, Middle East & Africa Americas Asia Pacific
FileAct total traffic distribution per region (number of kilocharacters)
Regions May 2010 YTD Distribution Growth Growth adjusted | Contribution
*) to growth (*)
Europe, Middle East & Africa 321,221,053 92.5% 40.2% 39.6% 93.2%
Americas 24,085,150 6.9% 28.3% 27.7% 5.4%
Asia Pacific 1,990,681 0.6% 244.2% 242.7% 1.4%
Grand Total 347,296,885 100.0% 39.8% 39.2% 100.0%

(*) Growth adjusted to business days (102.05 in 2010 vs 101.6 in 2009)
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SWIFTNet InterAct traffic by region --- May 2010 YTD

InterAct traffic distribution per region

= Americas - 18.8%

= Asia Pacific - 8.0%

® Europe, Middle East & Africa - 73.2%

Millions of Messages

InterAct traffic and growth per region

Europe, Middle East & Africa

X % = growth rate

Americas

Asia Pacific

InterAct total traffic distribution per region (number of messages)

. May 2010 o Growth Contribution
Regions YTD Distribution Growth adiusted () | to growth ()
Europe, Middle East & Africal 88,868,019 73.2% 21.6% 21.0% 73.2%
Americas 22,817,300 18.8% 33.2% 32.6% 26.4%
Asia Pacific 9,742,250 8.0% 1.1% 0.6% 0.5%
Grand Total 121,427,569 100.0% 21.6% 21.1% 100.0%

(*) Growth adjusted to business days (102.05 in 2010 vs 101.6 in 2009)
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