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SWIFTNet FIN traffic

FIN April 2010 YTD Growth(*) April 2010
Total number of messages 1,290,606,083 7.7% 336,214,033
Average daily traffic 15,653,197 6.8% 16,440,784
Average daily adjusted to business days (82.45 in 2010 vs 81.8 in 2009)

Latest peak day: 17,860,068 messages on 15 October 2008

SWIFTNet FIN traffic per month
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SWIFTNet FIN availability (April 2010)
SWIFTNet FIN systems 100%
SWIFTNet FIN customer base (April 2010)
Live countries 209
Live members 2,348
Live sub-members 3,305
Live participants 3,736
Total live users 9,389
SWIFTNet FileAct traffic
FileAct April 2010 YTD Growth(*) April 2010
Total number of files 3,245,717 45.6% 748,475
Average daily files 39,366 44.4% 36,600
Total number of kilocharacter 273,490,549 40.5% 69,736,246
Average daily kilocharacters 3,317,047 39.4% 3,410,085
Average daily adjusted to business days (82.45 in 2010 vs 81.8 in 2009)

SWIFTNet InterAct traffic

InterAct April 2010 YTD Growth(*) April 2010
Total Number of messages 93,887,377 17.3% 22,969,274
Average daily messages 1,138,719 16.3% 1,123,192
Average daily adjusted to business days (82.45 in 2010 vs 81.8 in 2009)
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SWIFTNet FIN traffic by market --- April 2010 YTD

April 2010

SWIFTNet FIN traffic distribution by market

= Payments - 48.6%
= Securities - 44.3%
= Treasury - 5.6%

m Trade - 1.2%

% System - 0.3%

SWIFTNet FIN total traffic & growth by market
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Payments Securities Treasury Trade System
SWIFTNet FIN total traffic distribution and growth by market
. T Growth Contribution
Markets April 2010 YTD Distribution Growth Adiusted (%) | to growth ()
Payments 627,838,784 48.6% 7.3% 6.4% 46.2%
Securities 571,128,501 44.3% 9.2% 8.3% 53.5%
Treasury 72,016,708 5.6% -1.4% -2.2% -2.0%
Trade 15,137,150 1.2% 15.1% 14.2% 2.3%
System 4,484,940 0.3% -0.4% -1.2% -0.1%
Grand Total 1,290,606,083 100.0% 7.7% 6.8% 100.0%
(*) Growth adjusted to business days (82.45 in 2010 vs 81.8 in 2009)
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SWIFTNet FIN traffic by region --- April 2010 YTD

SWIFTNet FIN traffic distribution by region

= Europe, Middle East & Africa - 67.6%

= Americas - 20.1%

= Asia Pacific - 12.3%

April 2010

Millions of Messages

SWIFTNet FIN total traffic & growth by region

Europe, Middle East & Africa

X % = growth rate

Americas

Asia Pacific

SWIFTNet FIN total traffic distribution and growth by region

Region April 2010 YTD | Distribution Growth a dﬁjrsot\g(tjh(*) E?:ZL%‘\J;L?‘
Europe, Middle East & Africa 872,554,754 67.6% 5.9% 5.0% 50.9%
Americas 259,317,503 20.1% 8.1% 7.2% 21.3%
Asia Pacific 158,733,826 12.3% 17.8% 16.9% 27.9%
Grand Total 1,290,606,083 100.0% 7.7% 6.8% 100.0%

(*) Growth adjusted to business days (82.45 in 2010 vs 81.8 in 2009)
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SWIFTNet FileAct traffic (in number of files) by region --- April 2010 YTD

FileAct traffic by region - Files distribution

= Europe, Middle East & Africa - 90.6%

= Americas - 7.7%
= Asia Pacific - 1.7%

Thousands of Files

FileAct - Files traffic and growth per region

Europe, Middle East & Africa

X % = growth rate

55.1

Americas

Asia Pacific

FileAct total traffic distribution per region (number of files)

Regions April 2010 YTD| Distribution Growth a dﬁrsot\géh(*) tcc:) Ognrtcr)lvt\)ltjr??*';
Europe, Middle East & Africa 2,939,860 90.6% 43.8% 42.7% 88.2%
Americas 250,770 7.7% 57.5% 56.2% 9.0%
Asia Pacific 55,087 1.7% 107.8% 106.2% 2.8%
Grand Total 3,245,717 100.0% 45.6% 44.4% 100.0%

(*) Growth adjusted to business days (82.45 in 2010 vs 81.8 in 2009)




SWIFTNet FileAct traffic (in number of kilocharacters) --- April 2010 YTD
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FileAct traffic by region - Kilocharacters distribution

= Europe, Middle East & Africa - 92.4%

= Americas - 7.1%

= Asia Pacific - 0.6%

April 2010

Millions of Kilocharacters

FileAct - Kilocharacters traffic and growth per region

Europe, Middle East & Africa

X % = growth rate
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FileAct total traffic distribution per region (number of kilocharacters)

Regions April 2010 YTD Distribution Growth Growth adjusted | Contribution
*) to growth (*)
Europe, Middle East & Africa 252,599,679 92.4% 41.0% 39.9% 93.2%
Americas 19,344,555 7.1% 28.7% 27.7% 5.5%
Asia Pacific 1,546,314 0.6% 224.8% 222.2% 1.4%
Grand Total 273,490,549 100.0% 40.5% 39.4% 100.0%

(*) Growth adjusted to business days (82.45 in 2010 vs 81.8 in 2009)
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SWIFTNet InterAct traffic by region --- April 2010 YTD
InterAct traffic distribution per region
® Europe, Middle East & Africa - 73.2%
= Americas - 18.8%
= Asia Pacific - 8.0%
InterAct traffic and growth per region
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Europe, Middle East & Africa Americas Asia Pacific
InterAct total traffic distribution per region (number of messages)
. April 2010 T Growth Contribution
Regions YTD Distribution Growth adiusted () | to growth ()
Europe, Middle East & Africal 68,686,175 73.2% 16.6% 15.7% 70.8%
Americas 17,696,404 18.8% 32.1% 31.1% 31.2%
Asia Pacific 7,504,798 8.0% -3.4% -4.2% -1.9%
Grand Total 93,887,377 100.0% 17.3% 16.3% 100.0%

(*) Growth adjusted to business days (82.45 in 2010 vs 81.8 in 2009)
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