SWIFT SWIFT IN FIGURES

SWIFTNet FIN --- November 2009 YTD
SWIFTNet FIN traffic

FIN November 2009 YTD November 2009 YTD Monthly traffic November
Total number of messages 3,434,512,678 -3.2% 313,797,253
average daily traffic 14,906,739 -2.9% 15,496,161

(*) Growth adjusted to business days (230.4 in 2009 vs 231.3 in 2008)
Latest peak day: 17,860,068 messages on 15 October 2008

SWIFTNet FIN traffic per month
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SWIFTNet FIN availability
SWIFTNet FIN systems 99.999%
SWIFTNet FIN customer base
Live countries 209
Live members 2,361
Live sub-members 3,302
Live participants 3,548
Total live users 9,211
SWIFTNet FileAct --- November 2009 YTD
SWIFTNet FileAct traffic
FileAct November 2009 YTD November 2009 YTD Monthly traffic November
Total number of files 6,637,601 25.0% 637,494
Average daily files 28,809 25.4% 31,481
Total number of kilocharacters 622,586,771 29.2% 62,676,828
Average daily kilocharacters 2,702,200 29.7% 3,095,152

(*) Growth adjusted to business days (230.4 in 2009 vs 231.3 in 2008)

SWIFTNet InterAct --- November 2009 YTD
SWIFTNet InterAct traffic

InterAct November 2009 YTD November 2009 YTD Monthly traffic November
Total Number of messages 230,258,419 5.2% 21,761,514
Average daily messages 999,385 5.6% 1,074,643

(*) Growth adjusted to business days (230.4 in 2009 vs 231.3 in 2008)
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SWIFTNet FIN traffic by market --- November 2009 YTD
SWIFTNet FIN total traffic distribution by market

SWIFTNet FIN traffic distribution by market
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= Payments - 48.8%
= Securities - 44.0%
= Treasury - 5.7%

= Trade - 1.1%

= System - 0.4%

SWIFTNet FIN total traffic and growth by market

SWIFTNet FIN total traffic & growth by market
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SWIFTNet FIN total traffic distribution and growth by market

November 2009 o Growth

Markets YTD Distribution Growth Adiusted (%)
Payments 1,675,098,033 48.8% -4.3% -4.0%
Securities 1,512,040,317 44.0% 0.9% 1.3%
Treasury 196,278,732 5.7% -19.7% -19.4%
Trade 37,990,491 1.1% -10.0% -9.7%
System 13,105,105 0.4% 5.3% 5.7%
Total 3,434,512,678 100.0% -3.2% -2.9%

(*) Growth adjusted to business days (230.4 in 2009 vs 231.3 in 2008)
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SWIFTNet FIN traffic by region --- November 2009 YTD

SWIFTNet FIN total traffic distribution by region

SWIFTNet FIN traffic distribution by region

= Europe, Middle East & Africa - 68.1%
= Americas - 20.0%

® Asia Pacific - 11.9%

SWIFTNet FIN total traffic and growth by region

SWIFTNet FIN total traffic & growth by region

| X % = growth rate |
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SWIFTNet FIN total traffic distribution and growth by region

3 November 2009 s Growth
Region YTD Distribution Growth adiusted (*
Europe, Middle East & Africa  2,339,198,309 68.1% -3.8% -3.5%
687,809,170 20.0% -1.7% -1.4%
Asia Pacific 407,505,199 11.9% -2.2% -1.8%
Grand Total 3,434,512,678 100.0% -3.2% -2.9%

(*) Growth adjusted to business days (230.4 in 2009 vs 231.3 in 2008)
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SWIFTNet FileAct traffic (in number of files) by region --- November 2009 YTD

FileAct total traffic distribution per region (number of files)

FileAct Traffic by Region - Files distribution - Nov 2009 YTD

= Europe, Middle East & Africa - 91.1%
= Americas - 7.5%
= Asia Pacific - 1.4%

FileAct total traffic and growth by region (number of files)

FileAct - Files Traffic and Growth - per Region - Nov 2009 YTD

(*) Growth adjusted to business days (230.4 in 2009 vs 231.3 in 2008)
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Europe, Middle East & Africa Americas Asia Pacific
FileAct total traffic distribution per region (number of files)
. November T Growth Contribution to
Regions 2009 YTD Distribution Growth adjusted (¥) growth

Europe, Middle East & Africa 6,046,442 91.1% 22.6% 23.1% 84.2%
Americas 497,001 7.5% 52.2% 52.8% 12.9%
Asia Pacific 94,158 1.4% 71.5% 72.1% 3.0%
Grand Total 6,637,601 100.0% 25.0% 25.4% 100.0%
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SWIFTNet FileAct traffic (in number of kilocharacters) --- November 2009 YTD

FileAct total traffic distribution per region (number of kilocharacters)

FileAct Traffic by Region - Kilocharacters distribution - Nov 2009 YTD

® Europe, Middle East & Africa - 91.9%
= Americas - 7.4%

® Asia Pacific - 0.7%

FileAct total traffic and growth by region (number of kilocharacters)

FileAct - Kilocharacters Traffic and Growth - per Region - Nov 2009 YTD
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FileAct total traffic distribution per region (number of kilocharacters)
) November 2009 . Growth Contribution to
Regions YTD Distribution Growth adiusted () qrowth
Europe, Middle East & Africa 572,077,568 91.9% 29.3% 29.8% 92.0%
Americas 46,316,740 7.4% 21.9% 22.4% 5.9%
Asia Pacific 4,192,463 0.7% 219.8% 221.1% 2.0%
Grand Total 622,586,771 100.0% 29.2% 29.7% 100.0%

(*) Growth adjusted to business days (230.4 in 2009 vs 231.3 in 2008)
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SWIFTNet InterAct traffic by region --- November 2009 YTD

InterAct total traffic distribution per region (humber of messages)

InterAct Traffic by Region - distribution - Nov 2009 YTD

® Europe, Middle East & Africa - 72.6%
= Americas - 18.2%
= Asia Pacific - 9.1%

InterAct total traffic and growth by region (number of messages)

InterAct - Traffic and Growth - Nov 2009 YTD

| X % = growth rate |

Millions of Messages

Europe, Middle East & Africa Americas Asia Pacific

InterAct total traffic distribution per region (humber of messages)

. November 2009 s Growth
Regions YTD Distribution Growth adiusted (*)
Europe, Middle East & Africa 167,198,805 72.6% 2.7% 3.1%
Americas 42,003,497 18.2% 22.7% 23.2%
Asia Pacific 21,056,117 9.1% -3.7% -3.3%
Grand Total 230,258,419 100.0% 5.2% 5.6%

(*) Growth adjusted to business days (230.4 in 2009 vs 231.3 in 2008)
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