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SWIFT's Banking Markets team is looking for a trainee for a period of min 3 months 
ideally 6 months to deliver client insights based on relational NPS surveys. Key tasks 
will include conducting specific surveys and research, developing insights and guidance 
from analysis results and framing a set of actionable ways to improve our client satisfaction.

For our headquarters offices located in La Hulpe we are looking for 

A BUSINESS ANALYST
	Your responsibilities will be to

· Analyze data gathered from internal and external sources. 

· Conduct survey analyses and use the results to evaluate development options and to identify a set of actionable opportunities.

· Based on research, prepare recommendations for further investigation. Review results of related research conducted for other markets/clients or products. Help translate results into proposals/recommendations for action/decision.

· Prepare reports and presentations on results of research. 

Education: International Business, Economics, Management school
Knowledge and expertise

· Strong analytical and conceptual skills 

· Good communication, listening and learning skills

· Rigorous 

· Ability to handle a variety of tasks simultaneously, independently

· Organised, thinking in processes

· Highly quality driven; focused on improvement

· Personal drive and commitment
· Developed Excel skills, and be able to work on SPSS



	Conditions of this internship

· minimum of a 3 months period

· able to start as of March 2010
· the person is still following day courses in a school/university

· the person is part of the European Community 


Interested in joining us? 
Please send your CV & motivation letter (both in English) to lut.vaneesbeeck@swift.com
